Verizon - PA

Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

OSS & BILLING (Pre-Ordering)

CLEC Aggregate Performance

OSS & BILLING (Pre-Ordering) - POTS/Special Services

PRE-ORDERING

PO-1 - Response Time OSS Pre-Ordering Interface

PO-1-01-6022 Average Response Time — Customer Service Record — EDI — PA/DE | Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference Parity
Jun-01 3.48 0.75 -2.73 YES
Jul-01 4,01 0.72 -3.29 YES 5.00
Aug-01 2.97 0.74 -2.24 YES 400 x X
Sep-01 4.02 0.73 -3.29 YES 200 x0T oo XX X
Oct-01 2.75 1.28 -1.47 YES ' - X7
Nov-01 3.20 1.14 -2.06 YES 2.00
Dec-01 3.22 0.37 -2.85 YES 1.00 S —a
Jan-02 3.48 0.33 -3.15 YES S \_._,_._,_,
Feb-02 3.08 0.34 274 YES 000
Mar-02 3.41 0.38 3.03 YES JJASONDUJIFMAM
Apr-02 3.67 0.33 -3.34 YES T - -CLEC VERIZON ‘
May-02 3.45 0.33 -3.12 YES
PO-1-01-6023 Average Response Time — Customer Service Record — EDI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.96 0.52
Jul-01 2.81 0.50 7.00
Aug-01 2.53 0.49 6.00 1 x
Sep-01 4.60 0.64 5.00 1 x
Oct-01 253 0.97 4.00 R
Nov-01 2.70 0.83 3001 x. yex-X-x' xTT T«
Dec-01 2.80 0.28 2.00
Jan-02 2.66 0.33 1.00 e e N e e e .
Feb-02 3.72 0.25 000
Viar02 BE 2 JJASONDUJFMAM
Apr-02 243 02 |- - % - -CLEC —e—VERIZON |
May-02 2.78 0.23
PO-1-01-6024 Average Response Time — Customer Service Record — EDI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.49 0.52
Jul-01 4.07 0.50 6.00 "
Aug-01 3.21 0.49 5.00 +—%
Sep-01 3.40 0.64 400 1%
Oct-01 2.63 0.97 3.00 | E 3 ke xex X
Nov-01 2.53 0.83 200 Xoxe- XX
Dec-01 2.63 0.28
Jan-02 2.94 0.33 i e N
Feb-02 261 0.25 000
Viar02 260 2 JJASONDUJFMAM
Apr-02 288 02 |- - % - -CLEC —e—VERIZON |
May-02 3.26 0.23
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-01-6025 Average Response Time — Customer Service Record — EDI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 3.79 0.67
Jul-01 3.42 0.66 5.00
Aug-01 3.14 0.63 J X
Sep-01 4.13 0.68 00 . . x.
Oct-01 2.67 1.79 3.00 KR e
Nov-01 2.98 1.24 2.00 -
Dec-01 3.08 0.22 1.00
Jan-02 3.05 0.18 —— \ R
Feb-02 2.95 0.17 000 ———————
Viar-02 2 G JJASONDUJFMAM
Apr-02 852 052 |- - - -CLEC —e—VERIZON |
May-02 3.14 0.26
PO-1-01-6026 Average Response Time — Customer Service Record — EDI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 7.46 0.52
Jul-01 3.57 0.50 10.00
Aug-01 8.69 0.49 8.00 | X
Sep-01 3.32 0.64 X
Oct-01 2.94 1.06 600
Nov-01 2.81 0.78 4001 W
Dec-01 2.62 0.25 2.00 MoXex - MoK x-X
Jan-02 2.95 0.30 — e
Feb-02 2.90 0.25 0.00 ="
Viar-02 o 124 JJASONDIJIFMAM
Apr-02 2300 02 |- - % - -CLEC —e—VERIZON
May-02 2.79 0.23
PO-1-01-6027 Average Response Time — Customer Service Record — EDI — WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.10 0.52
Jul-01 3.90 0.50 5.00
Aug-01 3.16 0.49 4.00 1%~ 5
Sep-01 2.83 0.64 N
Oct-01 2.70 1.06 3.00 * T T R
Nov-01 2.60 0.78 2.00 A
Dec-01 2.37 0.26 1.00 o
Jan-02 2.45 0.35 —eo N o
Feb-02 2.43 0.25 000 +————
Viar-02 240 724 JJASONDUJFMAM
Apr-02 500 02 |- - % - -CLEC —e—VERIZON |
May-02 2.74 0.23
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-01-6052 Average Response Time — Customer Service Record — Web GUI — PA/DE Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference Parity
Jun-01 4.43 0.75 -3.68 YES
Jul-01 855 0.72 -2.83 YES 5.00
Aug-01 3.69 0.74 -2.95 YES 20047, N x
Sep-01 3.91 0.73 -3.18 YES X % ‘\. ;
Oct-01 3.03 1.28 -1.75 YES 3.00 X X~ x- X N
Nov-01 2.88 1.14 -1.74 YES 2.00 -
Dec-01 2.45 0.37 -2.08 YES 1.00
Jan-02 2.51 0.33 -2.18 YES o \._._,_._._.
Feb-02 2.44 0.34 2.10 YES 000 ——
Mar-02 2.61 0.38 223 YES JJASONDJFEMAM
Apr-02 2.36 0.33 -2.03 YES T - -CLEC VERIZON ‘
May-02 4.03 0.33 -3.70 YES
PO-1-01-6053 Average Response Time — Customer Service Record — Web GUI - DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.31 0.52
Jul-01 3.77 0.50 5.00 X
Aug-01 4.08 0.49 400 5%
Sep-01 4.71 0.64 X
Oct-01 3.48 0.97 3.00 X %o -
Nov-01 2.95 0.83 2.00 A
Dec-01 2.44 0.28 1.00
Jan-02 2.53 0.33 —— W
Feb-02 2.46 0.25 000 +————
Viar02 B 2 JJASONDUJFMAM
Apr-02 240 02 |- - % - -CLEC —e—VERIZON |
May-02 3.01 0.23
PO-1-01-6054 Average Response Time — Customer Service Record — Web GUI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.72 0.52
Jul-01 3.94 0.50 7.00
Aug-01 4.23 0.49 6.00 x
Sep-01 5.83 0.64 5.00 15 SN
Oct-01 3.5 0.97 4.00 =5
Nov-01 3.00 0.83 3.00 1 X X
Dec-01 2.49 0.28 2.00
Jan-02 2.61 0.33 1.00 e e N e e e .
Feb-02 2.49 0.25 000 +————
Viar02 B 2 JJASONDUJFMAM
Apr-02 250 02 |- - % - -CLEC —e—VERIZON |
May-02 3.15 0.23
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-01-6055 Average Response Time — Customer Service Record — Web GUI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 3.95 0.67
Jul-01 3.42 0.66 5.00
Aug-01 3.42 0.63 400 {x_
Sep-01 3.39 0.68 200 HeXewL x
Oct-01 3.11 1.79 ’ Hog e Xe oy X =%
Nov-01 2.84 1.24 2.00
Dec-01 2.67 0.22 1.00
Jan-02 2.69 0.18 —— \ R
Feb-02 2.61 0.17 000
Viar-02 e G JJASONDIJIFMAM
Apr-02 260 052 |- - - -CLEC —e—VERIZON |
May-02 3.33 0.26
PO-1-01-6056 Average Response Time — Customer Service Record — Web GUI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.23 0.52
Jul-01 4.72 0.50 7.00
Aug-01 4.30 0.49 6.00 1 X
Sep-01 5.99 0.64 5.00 1%y Ty
Oct-01 4.70 1.06 4.00 * .
Nov-01 3.23 0.78 3.00 A X xS
Dec-01 2.44 0.25 2.00
Jan-02 255 0.30 100 o *C
Feb-02 2.57 0.25 000 +————
Viar-02 T 124 JJASONDIJIFMAM
Apr-02 242 02 |- - % - -CLEC —e—VERIZON |
May-02 3.07 0.23
PO-1-01-6057 Average Response Time — Customer Service Record — Web GUI - WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.97 0.52
Jul-01 4.90 0.50 7.00
Aug-01 4.31 0.49 6.00 1 X=X
Sep-01 5.73 0.64 5.00 1x-x  * "
Oct-01 5.94 1.06 4.00 * x
Nov-01 3.68 0.78 3.00 1 e X xn X
Dec-01 2.46 0.26 2.00 x
Jan-02 2,53 0.35 100 o *<C
Feb-02 2.44 0.25 000 +————
Viar-02 2l 724 JJASONDIJIFMAM
Apr-02 22 02 |- - % - -CLEC —e—VERIZON |
May-02 2.83 0.23
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-02-6022 Average Response Time — Due Date Availability — EDI — PA/DE Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference Parity
Jun-01 4.36 1.12 -3.24 YES
Jul-01 8.61 1.17 -7.43 NO 10.00
Aug-01 3.39 1.25 -2.13 YES 8.00 | ><
Sep-01 4.36 1.42 -2.94 YES BN
Oct-01 2.93 152 -1.41 YES 6.00 7 x
Nov-01 3.54 1.19 -2.35 YES 400 4% LK ke Xl Txex
Dec-01 3.57 0.86 2.71 YES 200 x
Jan-02 4.11 0.94 -3.17 YES et e e e o
Feb-02 3.45 0.89 2.56 YES 000 +——————
Mar-02 530 0.93 437 NO JJASONDJIFEMAM
Apr-02 3.88 0.84 -3.04 YES ‘ T - CLEC VERIZON ‘
May-02 3.89 1.01 -2.88 YES
PO-1-02-6023 Average Response Time — Due Date Availability — EDI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #NIA 1.09
Jul-01 #N/A 1.29 1.60
Aug-01 #NIA 1.46 1.40 1 /\/\\
Sep-01 N/A 1.19 1:58’ e
Oct-01 #N/A 1.47 0.80 4
Nov-01 #NIA 1.33 0.60 4
Dec-01 #N/A 1.01 0.40
Jan-02 #NIA 0.98 0.20
Feb-02 #NIA 1.02 000 +————————————
Mar02 R D JJASONDUJFMAM
Apr-02 #N/A 0.97
May-02 #NIA 0.99
PO-1-02-6024 Average Response Time — Due Date Availability — EDI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 1.09
Jul-01 #N/A 1.29 1.60
Aug-01 #NIA 1.46 1.40 1 /\/\\
Sep-01 N/A 1.19 1:58’ e
Oct-01 #N/A 1.47 0.80 4
Nov-01 #NIA 1.33 0.60 4
Dec-01 #N/A 1.01 0.40
Jan-02 #NIA 0.98 0.20
Feb-02 #NIA 1.02 000 Fm—r—————————
Mar02 R D JJASONDUJFMAM
Apr-02 #N/A 0.97
May-02 #NIA 0.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-02-6025 Average Response Time — Due Date Availability — EDI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.54 2.30
Jul-01 4.65 2.32 6.00 " y
Aug-01 5.26 2.33 500 e
Sep-01 4.79 2.42 4.00
Oct-01 4.25 2.63 3.00 4
Nov-01 4.70 2.36 e e NSRS
Dec-01 4.60 2.03
Jan-02 4.58 2.04 1.001
Feb-02 473 2.05 000
Viar-02 T 205 JJASONDUJFMAM
Apr-02 gl 208 - - % - -CLEC —e— VERIZON
May-02 5.20 2.18
PO-1-02-6026 Average Response Time — Due Date Availability — EDI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 1.09
Jul-01 #N/A 1.29 1.60
Aug-01 #N/A 1.46 1.40 1 /\/\\
Sep-01 N/A 1.19 1:58 | P
Oct-01 #N/A 1.42 0.80
Nov-01 #N/A 1.36 0.60 A
Dec-01 #N/A 0.96 0.40
Jan-02 #N/A 0.93 0.20
Feb-02 #NIA 1.02 000 +————————————
Viar02 ey e JJASONDUJFMAM
Apr-02 #N/A 0.97
May-02 #N/A 0.99
PO-1-02-6027 Average Response Time — Due Date Availability — EDI - WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 1.09
Jul-01 #N/A 1.29 1.60
Aug-01 #NIA 1.46 1.40 1 /\/\\
Sep-01 N/A 1.19 1:58 | P
Oct-01 #N/A 1.42 0.80 |
Nov-01 #N/A 1.36 0.60 A
Dec-01 #N/A 0.98 0.40
Jan-02 #NIA 0.97 0.20
Feb-02 #NIA 1.02 000 +————————————
Viar02 ey e JJASONDUJFMAM
Apr-02 #N/A 0.97
May-02 #N/A 0.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-02-6052 Average Response Time — Due Date Availability — Web GUI — PA/DE Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference Parity
Jun-01 4.04 1.12 -2.92 YES
Jul-01 3.61 1.17 -2.43 YES 6.00
Aug-01 3.80 1.25 -2.55 YES 5.00 x
Sep-01 4.33 1.42 -2.91 YES 4.00 4% X 5
YRR X-X. L X N
Oct-01 3.63 152 211 YES 3.00 4 x 2Ky
Nov-01 3.65 1.19 -2.46 YES 200 4
Dec-01 3.30 0.86 -2.44 YES | m
Jan-02 3.65 0.94 -2.71 YES 1.00
Feb-02 3.27 0.89 2.38 YES 000 ———————————
Mar-02 3.39 0.93 -2.46 YES JJIASONDJFEMAM
Apr-02 3.10 0.84 -2.26 YES ‘ T - CLEC VERIZON ‘
May-02 5.12 1.01 -4.11 YES
PO-1-02-6053 Average Response Time — Due Date Availability — Web GUI - DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.04 1.09
Jul-01 3.79 1.29 5.00
Aug-01 4.52 1.46 4.00 { x. x,'x' . x
Sep-01 4.30 1.19 e XKL
Oct-01 3.43 1.47 3.00
Nov-01 3.61 1.33 2.00 A
Dec-01 3.60 1.01 100l L . oo
Jan-02 3.31 0.98
Feb-02 3.39 1.02 000 +————————————
Viar02 P e JJASONDUJFMAM
Apr-02 a2 057} - - % - -CLEC —e— VERIZON
May-02 4.04 0.99
PO-1-02-6054 Average Response Time — Due Date Availability — Web GUI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.87 1.09
Jul-01 5.08 1.29 6.00
Aug-01 5.16 146 5.00 {x-=%" "
Sep-01 5.38 1.19 4.00 x, X
Oct-01 4.28 1.47 2.00 4 T Xy XS
Nov-01 3.87 1.33 200 4
Dec-01 3.38 1.01 | N\—o—&—.—o—o
Jan-02 3.54 0.98 1.00
Feb-02 3.32 1.02 000 +————————————
Viar02 P e JJASONDUJFMAM
Apr-02 SO 057} - - % - -CLEC —e— VERIZON
May-02 4.16 0.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-02-6055 Average Response Time — Due Date Availability — Web GUI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.18 2.30
Jul-01 4.77 2.32 6.00
Aug-01 4.81 2.33 5.00 EEE S S £ O NN
Sep-01 4.89 2.42 4.00
Oct-01 4.79 2.63 3.00 4
Nov-01 4.74 2.36 200 4 ——er e L e .
Dec-01 4.53 2.03 1.00
Jan-02 4.72 2.04 ’
Feb-02 249 205 000 +——"——F——F—+——
Viar-02 e 205 JJASONDUJFMAM
Apr-02 255 208 - - % - -CLEC —e— VERIZON
May-02 4.95 2.18
PO-1-02-6056 Average Response Time — Due Date Availability — Web GUI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 6.12 1.09
Jul-01 3.88 1.29 7.00
Aug-01 4.38 1.46 6.00 1%
Sep-01 4.88 1.19 5.00 A S
4.00 - > X
Oct-01 3.50 1.42 x X" e e - M- X
Nov-01 3.89 1.36 3.00 4
Dec-01 3.46 0.96 2.00
""" o e
Jan-02 3.39 0.93 1.00 ——t——r
Feb-02 3.40 1.02 000 +————r———F—+————
Viar02 B 6 JJASONDUJFMAM
Apr-02 3.44 0.97 - % - -CLEC —e—VERIZON
May-02 4.25 0.99
PO-1-02-6057 Average Response Time — Due Date Availability — Web GUI - WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.52 1.09
Jul-01 4.53 1.29 10.00
Aug-01 4.97 1.46 8.00 | N
Sep-01 7.77 1.19 RS
Oct-01 458 1.42 6.00 <y
Nov-01 4.06 1.36 40017 TR kMg g X
-~
Dec-01 3.04 0.98 2.00
Jan-02 3.62 0.97 — et s+ e o
Feb-02 3.02 1.02 0.00 +—/——F——F—F+—"—"—+—+—
Viar02 Y e JJASONDIJIFMAM
Apr-02 2459 057} |- - % - -CLEC —e—VERIZON |
May-02 3.86 0.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-03-6022 Average Response Time — Address Validation — EDI — PA/DE Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference Parity
Jun-01 5.66 7.13 1.47 YES
Jul-01 6.31 7.25 0.93 YES 10.00
Aug-01 6.83 7.55 0.72 YES 8.00 - ’_.//—N\‘\’_”'
Sep-01 6.85 8.57 1.72 YES 6.00 METER
Oct-01 5.24 8.60 3.36 YES b XX xexenr XX
Nov-01 5.50 9.45 3.95 YES 4.00
Dec-01 4.72 8.67 3.95 YES 2.00
Jan-02 4.96 9.41 4.45 YES
Feb-02 5.02 9.18 4.16 YES 000 +——————
Mar-02 4.99 8.80 3.81 YES JJASONDJIFEMAM
Apr-02 5.44 8.76 3.32 YES T - -CLEC VERIZON
May-02 5.49 9.02 3.53 YES
PO-1-03-6023 Average Response Time — Address Validation — EDI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.98 3.98
Jul-01 5.89 4.25 14.00
Aug-01 12.00 4.89 12.00 X
Sep-01 8.89 4.41 10.00 D
Oct-01 6.25 4.99 8.00 SNTT.EL SR e aa
Nov-01 7.62 458 6.00 - x x
Dec-01 7.38 4.00 400 ottty oeq o
Jan-02 7.02 4.17 2.00
Feb-02 6.71 4.37 0.00 ————————————
Viar02 - R JJASONDIJIFMAM
Apr-02 ECS 25 - - % - -CLEC —e— VERIZON
May-02 7.97 4.13
PO-1-03-6024 Average Response Time — Address Validation — EDI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.95 3.98
Jul-01 7.11 4.25 10.00
Aug-01 8.21 4.89 8.00 - X x\‘
Sep-01 8.53 4.41 X x- X,
Oct-01 6.82 4.99 6.00 XX
Nov-01 7.04 4,58 400 et el o,
Dec-01 6.16 4.00 2.00
Jan-02 5.88 4.17
Feb-02 5.84 437 0.00 +———————————
Viar02 ¥ R JJASONDIJIFMAM
Apr-02 B0 25 - - % - -CLEC —e— VERIZON
May-02 6.14 4.13
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-03-6025 Average Response Time — Address Validation — EDI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.81 5.59
Jul-01 5.98 5.67 10.00
Aug-01 6.85 6.04 8.00 . x-x
Sep-01 6.40 6.06 Ko ogext T N
Oct-01 6.78 6.38 6.00 Te=4=* T "
Nov-01 6.71 5.84 4.00
Dec-01 7.58 5.53 2.00
Jan-02 7.20 5.85
Feb-02 5.06 577 0.00 +——F——F—F+—"—"—+—+—+—
Viar-02 S s JJASONDIJIFMAM
Apr-02 B2 2165 - - % - -CLEC —e— VERIZON
May-02 8.35 5.81
PO-1-03-6026 Average Response Time — Address Validation — EDI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.99 3.98
Jul-01 6.20 4.25 8.00
Aug-01 7.07 4.89 ;-88’ U N
B AP S e o
Sep-01 6.62 4.41 000 Lxt” x* X M
Oct-01 5.67 4.69 .00 ,//\v/\_/-\,,‘_.
Nov-01 6.34 4.22 3.00 4
Dec-01 6.01 3.76 2.00
Jan-02 5.84 3.78 1.00
Feb-02 5.8 237 000 —F——mF+——F——————
Viar02 5o R JJASONDIJFMAM
Apr-02 B3 25 - - % - -CLEC —e— VERIZON
May-02 6.06 4.13
PO-1-03-6027 Average Response Time — Address Validation — EDI — WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 3.98
Jul-01 4.33 4.25 20.00
Aug-01 #NIA 4.89 X
15.00 I
Sep-01 8.57 4.41 A
Oct-01 8.85 4.69 10.00 4 *,' . x
Nov-01 16.16 4.22 e FRT
. PR »
Dec-01 4.28 3.90 500 o ooty o oo ¥
Jan-02 6.57 4.05
Feb-02 548 137 0.00 +—r——F—F—"—"—"—"
Viar02 57 R JJASONDIJIFMAM
Apr-02 62 25 - - % - -CLEC —e— VERIZON
May-02 #NIA 4.13
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-03-6052 Average Response Time — Address Validation — Web GUI — PA/DE Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference Parity
Jun-01 7.41 7.13 -0.28 YES
Jul-01 6.62 7.25 0.63 YES 10.00
Aug- b . A
ug-01 6.7 7.55 0.78 YES 8.00 - M
Sep-01 7.01 8.57 1.56 YES > - % - X, x .
6.00 e S e
Oct-01 6.19 8.60 2.41 YES X
Nov-01 6.41 9.45 3.04 YES 4.00 -
Dec-01 5.66 8.67 3.01 YES 2.00
Jan-02 6.10 9.41 3.31 YES
Feb-02 5.66 9.18 3.52 YES 0.00 +———————————
Mar-02 5.98 8.80 2.82 YES JJIASONDJFMAM
Apr-02 5.63 8.76 3.13 YES T - CLEC VERIZON
May-02 7.64 9.02 1.38 YES
PO-1-03-6053 Average Response Time — Address Validation — Web GUI - DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 7.73 3.98
Jul-01 7.62 4.25 10.00
Aug-01 8.28 4.89 8.00 {x. - X~ x\\ x
- X
Sep-01 8.38 4.41 6.00 XKooy X
Oct-01 6.59 4.99 ’
Nov-01 6.74 4.58 400 o e o
Dec-01 6.16 4.00 2.00
Jan-02 6.45 4.17
Feb-02 6.25 437 0.00 —
Mar-02 6.68 4.05 JJASONDJFMAM
Apr-02 B9 25 - - % - -CLEC —e— VERIZON
May-02 7.65 4.13
PO-1-03-6054 Average Response Time — Address Validation — Web GUI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 8.31 3.98
Jul-01 8.55 4.25 12.00
Aug-01 9.91 4.89 10.00 X x
Sep-01 9.45 4.41 8.00 |x-X T
Oct-01 9.25 4.99 6.00 4 exe e Xy X
Nov-01 8.28 4.58 100 ] et "0 oo o o
Dec-01 5.78 4.00 200
Jan-02 5.86 4.17 '
Feb-02 575 437 0.00 —
Mar-02 6.01 4.05 JJASONDJFMAM
Apr-02 2550 25 - - % - -CLEC —e— VERIZON
May-02 6.34 4.13
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-03-6055 Average Response Time — Address Validation — Web GUI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 6.60 5.59
Jul-01 6.09 5.67 7.00
Aug-01 6.31 6.04 6.50 1 *. N
Sep-01 6.38 6.06 LT T X
Oct-01 6.03 6.38 6.00 ./x/kA N . X -
Nov-01 5.94 5.84 5.50 |
Dec-01 5.58 5.53 5.00
Jan-02 5.79 5.85
Feb-02 5.70 5.77 450
Viar-02 5 s JJASONDIJFMAM
Apr-02 2100 2165 - - % - -CLEC —e— VERIZON
May-02 6.26 5.81
PO-1-03-6056 Average Response Time — Address Validation — Web GUI - VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 7.20 3.98
Jul-01 6.78 4.25 8.00
Aug-01 6.72 4.89 700 1% x
Sep-01 6.38 4.41 g:gg’ R R TP N
Oct-01 5.46 4.69 .00 | ,//\v/\_/-\,,.._.
Nov-01 5.82 4.22 3.00 4
Dec-01 5.33 3.76 2.00
Jan-02 5.30 3.78 1.00
Feb-02 5.49 4.37 000 +————————————
Viar02 5% R JJASONDIJFMAM
Apr-02 528 25 - - % - -CLEC —e— VERIZON
May-02 5.91 4.13
PO-1-03-6057 Average Response Time — Address Validation — Web GUI - WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 6.96 3.98
Jul-01 7.52 4.25 10.00
Aug-01 8.05 4.89 8.00 A I
Sep-01 7.08 4.41 6.00 x" Xexl g
Oct-01 6.74 4.69 ’ X sy Ko e X
Nov-01 6.42 4.22 400 ot o e
Dec-01 5.58 3.90 2.00
Jan-02 5.22 4.05
Feb-02 5.12 4.37 0.00 ————————————
Viar02 58 R JJASONDIJIFMAM
Apr-02 S0 2 - - % - -CLEC —e— VERIZON
May-02 5.46 4.13
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-04-6022 Average Response Time — Product and Service Availability — EDI — PA/DE Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference Parity
Jun-01 #N/A 14.46
Jul-01 #N/A 14.57 25.00
Aug-01 #N/A 14.92 20.00 A
Sep-01 N/A 16.12 //\
Oct-01 #N/A 21.45 15.00 Te=— T
Nov-01 #N/A 18.38 10.00 A LT :
Dec-01 #NIA 13.13 500 i
Jan-02 #N/A 14.46 L
Feb-02 #N/A 13.91 0.00 L I e
Mar-02 ANIA 13.49 JJIASONDJFMAM
Apr-02 14.28 13.65 -0.63 YES T - CLEC VERIZON
May-02 13.19 14.09 0.90 YES
PO-1-04-6023 Average Response Time — Product and Service Availability — EDI— DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 10.89
Jul-01 #N/A 11.59 20.00
Aug-01 #N/A 12.61
Sep-01 N/A 11.65 15.00 1
Oct-01 #N/A 17.32 10.00 4
Nov-01 #N/A 13.10
Dec-01 #N/A 8.79 5.00
Jan-02 #N/A 9.10
Feb-02 #NJA 9.28 0.00 ————————————
Mar-02 HNIA 8.68 JJASONDJFMAM
Apr-02 #N/A 9.16
May-02 #N/A 8.94
PO-1-04-6024 Average Response Time — Product and Service Availability — EDI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 10.89
Jul-01 #N/A 11.59 20.00
Aug-01 #N/A 12.61
Sep-01 N/A 11.65 15.00 1
Oct-01 #N/A 17.32 10.00 4
Nov-01 #N/A 13.10
Dec-01 #N/A 8.79 5.00
Jan-02 #N/A 9.10
Feb-02 #NIA 9.28 0.00 ————————————
Mar-02 HNIA 8.68 JJASONDJFMAM
Apr-02 #N/A 9.16
May-02 #N/A 8.94
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-04-6025 Average Response Time — Product and Service Availability — EDI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 13.80!
Jul-01 #NIA 13.99 25.00 "
Aug-01 #NIA 14.30 20.00 4 RN
Sep-01 N/A 14.85 /\ IS
Oct-01 ANIA 21.28 15.00 1o+ %
Nov-01 #N/A 15.92 10.00 A )’
Dec-01 #NIA 10.82 5.00 il
Jan-02 #N/A 11.47 n
Feb-02 #NIA 11.25 0.00 +————*———————
Mar-02 ANIA 1114 JIJASONDJIFEMAM
Apr-02 22.94 11.45 T - -CLEC VERIZON
May-02 14.05 11.79
PO-1-04-6026 Average Response Time — Product and Service Availability — EDI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 10.89
Jul-01 #NIA 11.59 20.00
Aug-01 #N/A 12.61
Sep-01 N/A 11.65 15.00 1
Oct-01 #N/A 17.71 10.00 4
Nov-01 #N/A 13.22
Dec-01 #N/A 8.22 5.00
Jan-02 #N/A 8.43
Feb-02 ANIA 9.28 000 ————
Mar-02 HN/A 8.68 JJASONDJFMAM
Apr-02 #N/A 9.16
May-02 #N/A 8.94.
PO-1-04-6027 Average Response Time — Product and Service Availability — EDI — WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 10.89
Jul-01 #NIA 11.59 20.00
Aug-01 #N/A 12.61
Sep-01 N/A 11.65 15.00 1
Oct-01 #N/A 17.71 10.00 4
Nov-01 #N/A 13.22
Dec-01 #N/A 8.47 5.00
Jan-02 #N/A 9.02
Feb-02 ANIA 9.28 000 ————
Mar-02 HNIA 8.68 JJASONDJFMAM
Apr-02 #N/A 9.16
May-02 #N/A 8.94
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-04-6052 Average Response Time — Product and Service Availability — Web GUI — PA/DE Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference Parity
Jun-01 12.68 14.46 1.78 YES
Jul-01 11.99 14.57 257 YES 25.00
Aug-01 12.54 14.92 2.38 YES 20.00 -
Sep-01 13.58 16.12 2.54 YES x
Oct-01 13.21 21.45 8.24 YES A MRMERFEER . & S S
Nov-01 13.44 18.38 4.94 YES 10.00 -
Dec-01 13.24 13.13 -0.11 YES 5.00
Jan-02 13.63 14.46 0.83 YES
Feb-02 13.28 13.91 0.63 YES 0.00
Mar-02 14.34 13.49 -0.85 YES JIJASONDJIFEMAM
Apr-02 13.55 13.65 0.10 YES T - -CLEC VERIZON
May-02 16.32 14.09 -2.23 YES
PO-1-04-6053 Average Response Time — Product and Service Availability — Web GUI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 10.50 10.89
Jul-01 #NIA 11.59 20.00
Aug-01 12.88 12.61
Sep-01 12.33 11.65 15.00 1
Oct-01 12.17 17.32 10.00 4
Nov-01 13.33 13.10
Dec-01 13.00 8.79 5.00
Jan-02 12.83 9.10
Feb-02 15.25 9.28 000 ————
Mar-02 11.75 8.68 JJASONDJFMAM
Apr-02 12.34 9.16 > - CLEC VERIZON
May-02 12.22 8.94.
PO-1-04-6054 Average Response Time — Product and Service Availability — Web GUI - MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 16.57 10.89
Jul-01 17.59 11.59 20.00
Aug-01 18.21 12.61
Sep-01 16.53 11.65 15.00 1
Oct-01 16.40 17.32 10.00 1
Nov-01 17.11 13.10
Dec-01 14.82 8.79 5.00
Jan-02 15.77 9.10
Feb-02 15.48 9.28 000 ————
Mar-02 16.04 8.68 JJASONDJFMAM
Apr-02 17.03 9.16 > - CLEC VERIZON
May-02 16.33 8.94.
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-04-6055 Average Response Time — Product and Service Availability — Web GUI - NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 12.75 13.80:
Jul-01 12.01 13.99 25.00
Aug-01 12.55 14.30 20.00 A
Sep-01 15.65 14.85 /\
Oct-01 13.79 2128 1000 g S Kk Xk X
Nov-01 13.55 15.92 10.00 A
Dec-01 13.41 10.82 5.00
Jan-02 13.71 11.47
Feb-02 1357 11.25 0.00 +———————————
Mar-02 14.10 11.14 JJIASONDJFMAM
Apr-02 13.65 11.45 T - -CLEC VERIZON
May-02 13.99 11.79
PO-1-04-6056 Average Response Time — Product and Service Availability — Web GUI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 12.71 10.89
Jul-01 12.31 11.59 20.00
Aug-01 12.43 12.61
Sep-01 13.15 11.65 15.00 1
Oct-01 12.88 17.71 10.00 4
Nov-01 12.98 13.22
Dec-01 13.34 8.22 5.00
Jan-02 12.96 8.43
Feb-02 13.14 9.28 0.00 ————————————
Mar-02 16.04 8.68 JJASONDJFMAM
Apr-02 13.76 9.16 > - CLEC VERIZON
May-02 14.71 8.94
PO-1-04-6057 Average Response Time — Product and Service Availability — Web GUI — WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 16.50 10.89
Jul-01 18.12 11.59 25.00
Aug-01 13.97 12.61 20.00 4 .
Sep-01 19.61 11.65 XN x
Oct-01 15.00 17.71 15.00 ;/;\/A T
Nov-01 14.50 13.22 10.00 A \/6—-’\0—‘—4
Dec-01 15.75 8.47 5.00
Jan-02 12.50 9.02
Feb-02 15.50 9.28 0.00 ————————————
Mar-02 16.60 8.68 JJASONDJFMAM
Apr-02 14.47 9.16 T - -CLEC VERIZON
May-02 13.50 8.94
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-05-6022 Average Response Time — Telephone Number Availability and Reservation — EDI — PA/DE Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference Parity
Jun-01 8.75 1.02 -7.73 NO
Jul-01 12.13 1.00 -11.13 NO 14.00
Aug-01 6.67 0.98 -5.69 NO 12.00 - X X
Sep-01 8.40 1.00 -7.40 NO 10004 .7 % %
Oct-01 11.25 121 -10.04 NO 8.00 x SR o
Nov-01 6.91 1.45 -5.46 NO 6.00 1 x
Dec-01 6.20 0.75 -5.45 NO 4.00
Jan-02 9.39 0.83 -8.56 NO 2.00 —— —
Feb-02 10.61 0.82 -9.79 NO 0.00 +————————
Mar-02 8.17 0.75 -7.42 NO JJASONDJFMAM
Apr-02 6.78 0.76 -6.02 NO > - -CLEC VERIZON
May-02 6.73 0.82 -5.91 NO
PO-1-05-6023 Average Response Time — Telephone Number Availability and Reservation — EDI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 0.95
Jul-01 #N/A 1.16 7.00
Aug-01 #N/A 1.11 6.00 -
Sep-01 N/A 0.93 5.00 -
Oct-01 #N/A 6.29 4.00
Nov-01 #NIA 6.65 3.00 1 /
Dec-01 #N/A 4.86 2.00 ]
Jan-02 #NIA 5.05 1.00 fe—t—t—s
Feb-02 #NIA 5.27 0.00 ———————
Mar-02 H#N/A 4.84 J JASONDJFMAM
Apr-02 #N/A 5.05
May-02 #N/A 4.99
PO-1-05-6024 Average Response Time — Telephone Number Availability and Reservation — EDI - MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 0.95
Jul-01 #N/A 1.16 7.00
Aug-01 #N/A 1.11 6.00 -
Sep-01 N/A 0.93 5.00 -
Oct-01 #N/A 6.29 4.00
Nov-01 #NIA 6.65 3.00 1 /
Dec-01 #N/A 4.86 2.00 ]
Jan-02 #NIA 5.05 1.00 fe—t—t—s
Feb-02 #NIA 5.27 0.00 ——r—————
Mar-02 #N/A 4.84 J JASONDJFMAM
Apr-02 #N/A 5.05
May-02 #N/A 4.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-05-6025 Average Response Time — Telephone Number Availability and Reservation — EDI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 10.88 1.04
Jul-01 6.73 0.99 16.00
Aug-01 13.52 1.00 14.00 1 x N
Sep-01 8.27 1.02 12004 N
10.00 — x v
Oct-01 7.14 1.27 s00d . x. xt X %
Nov-01 7.79 8.27 600l X = -
Dec-01 8.29 6.33 4.00 /
Jan-02 9.73 6.66 2.00 oo 4
Feb-02 5.66 6.58 0.00 T T
Mar-02 8.52 6.36 JJASONDIJFMAM
Apr-02 12.95 6.45 ‘ -~ - -CLEC VERIZON
May-02 8.33 6.64
PO-1-05-6026 Average Response Time — Telephone Number Availability and Reservation — EDI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 0.95
Jul-01 #NIA 1.16 6.00
Aug-01 #N/A 1.11 5.00 e
Sep-01 N/A 0.93 4.00 /
Oct-01 #N/A 1.24 3.00 4
Nov-01 #N/A 2.04 2.00 |
Dec-01 #N/A 0.76
Jan-02 #NIA 0.76 1001
Feb-02 3.58 5.27 0.00 >
Mar-02 HNIA 4.84 JJASONDIJFMAM
Apr-02 SR =05 - - % - -CLEC —e— VERIZON
May-02 #N/A 4.99
PO-1-05-6027 Average Response Time — Telephone Number Availability and Reservation — EDI - WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 0.95
Jul-01 #NIA 1.16 6.00
Aug-01 #NIA 1.11 5.00 e
Sep-01 N/A 0.93 4.00 /
Oct-01 #N/A 1.24 3.00 4
Nov-01 #N/A 2.04 2.00 |
Dec-01 #N/A 0.80
Jan-02 #NIA 0.84 1001
Feb-02 ANIA 5.27 000 —————
Mar-02 HNIA 4.84 JJASONDIJFMAM
Apr-02 #N/A 5.05
May-02 #N/A 4.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-05-6052 Average Response Time — Telephone Number Availability and Reservation — Web GUI — PA/DE Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference Parity
Jun-01 6.06 1.02 -5.04 YES
Jul-01 5.41 1.00 -4.41 YES 10.00
Aug-01 5.77 0.98 -4.79 YES 8.00 | X
Sep-01 6.04 1.00 -5.04 YES JXex X ke
Oct oL 5.89 121 4.68 YES 6.00 v *
Nov-01 6.98 1.45 -5.53 YES 4.00 -
Dec-01 6.77 0.75 -6.02 YES 2.00
Jan-02 7.19 0.83 -6.36 YES o " o o o oo
Feb-02 6.75 0.82 -5.93 YES 0.00
Mar-02 6.82 0.75 -6.07 YES JIJASONDJIFEMAM
Apr-02 6.73 0.76 -5.97 YES [=> - -CLEC VERIZON |
May-02 8.60 0.82 -7.78 NO
PO-1-05-6053 Average Response Time — Telephone Number Availability and Reservation — Web GUI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 6.74 0.95
Jul-01 6.84 1.16 10.00
Aug-01 8.13 1.11 8.00 | x
Sep-01 6.84 0.93 XX X R e Xk X
Oct-01 6.54 6.29 6.00 MW.
Nov-01 7.40 6.65 4.00 -
Dec-01 6.87 4.86 2.00
Jan-02 6.63 5.05 0’0—0~J
Feb-02 5.98 5.27 000 ————
Mar-02 6.72 4.84 JJASONDIJFMAM
Apr-02 B =05 |- - % - -CLEC —e—VERIZON
May-02 7.22 4.99
PO-1-05-6054 Average Response Time — Telephone Number Availability and Reservation — Web GUI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 7.49 0.95
Jul-01 8.19 1.16 10.00 x
Aug-01 9.19 1.11 800 . % X e x .
Sep-01 8.71 0.93 '/.\ e K x- K-t
Oct-01 7.80 6.29 6.00 N g o
Nov-01 7.75 6.65 4.00 -
Dec-01 6.64 4.86 2.00
Jan-02 7.00 5.05 0’0—0~J
Feb-02 6.76 5.27 000 ————
Mar-02 6.93 4.84 JJASONDJFMAM
Apr-02 B =05 |- - % - -CLEC —e—VERIZON
May-02 7.40 4.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-05-6055 Average Response Time — Telephone Number Availability and Reservation — Web GUI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 6.38 1.04
Jul-01 5.77 0.99 10.00
Aug-01 6.12 1.00 8.00 -
Sep-01 6.41 1.02 6.00 1 X0 wexox W
Oct-01 6.35 1.27 i x
Nov-01 6.67 8.27 4.00 -
Dec-01 6.39 6.33 2.00
Jan-02 6.38 6.66 0—0—0—0’J
Feb-02 6.27 6.58 0.00 oo T
Mar-02 6.44 6.36 JJASONDJFMAM
Apr-02 Ba% B4k |- - - -CLEC —e—VERIZON
May-02 7.07 6.64.
PO-1-05-6056 Average Response Time — Telephone Number Availability and Reservation — Web GUI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 6.68 0.95
Jul-01 6.69 1.16 8.00
Aug-01 7.39 1.11 7-00’x-x'x‘*-,(-x-x.x-x-x.x'
Sep-01 6.88 0.93 g'gg 1 —  a .
. —-——
Oct-01 6.50 1.24 .00 | /
Nov-01 6.96 2.04 3.00 A
Dec-01 6.64 0.76 2.00 /\ /
Jan-02 6.72 0.76 1.00 e—t=2—s- —s
Feb-02 6.79 5.27 000 —————
Mar-02 6.62 4.84 J JASONDJFMAM
Apr-02 B0 205 - - % - -CLEC —e— VERIZON
May-02 7.15 4.99
PO-1-05-6057 Average Response Time — Telephone Number Availability and Reservation — Web GUI — WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 7.68 0.95
Jul-01 8.58 1.16 10.00
Aug-01 8.42 1.11 8.00 |- X X
Sep-01 8.35 0.93 T X x- Xy X
Oct-01 7.97 1.24 6.00
Nov-01 7.59 2.04 4.00 -
Dec-01 6.61 0.80 2.00 . /
Jan-02 6.85 0.84 —— N\ _J
Feb-02 6.77 5.27 000 ————
Mar-02 7.04 4.84 JJASONDJFMAM
Apr-02 5310 =05 |- - % - -CLEC —e—VERIZON
May-02 7.35 4.99
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-06-6022 Average Response Time — Facility Availability — (ADSL Loop Qualification) — EDI — PA/DE | | Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference Parity
Jun-01 4.58 15.95 11.36 YES
Jul-01 8.66 15.95 7.29 YES 20.00
Aug-01 4.86 15.61 10.75 YES R, U
Sep-01 5.76 16.95 11.19 YES 15001
Oct-01 4.81 16.68 11.87 YES 10.00 4
Nov-01 4.67 15.79 11.12 YES ',x‘
Dec-01 498 15.09 1011 YES RV SCHERVEE SEVEENEIVENE L5
Jan-02 4.80 15.80 11.00 YES
Feb-02 4.62 15.19 10.57 YES 0.00
Mar-02 4.20 15.40 11.20 YES JIJASONDJIFEMAM
Apr-02 5.43 15.51 10.08 YES T - -CLEC VERIZON
May-02 6.03 16.63 10.60 YES
PO-1-06-6023 Average Response Time — Facility Availability — (ADSL Loop Qualification) — EDI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.79 12.20
Jul-01 5.37 13.62 20.00
Aug-01 5.81 13.18
Sep-01 5.45 1414 15.00 1 N/\
Oct-01 4.61 14.14 10.00 4
Nov-01 B25 13.22
Dec-01 5.39 12.64 5.00 {2 XX o e XX
Jan-02 4.71 13.01
Feb-02 4.72 14.06 0.00 ————————————
Mar-02 459 16.41 JJASONDJFMAM
Apr-02 4.46 17.56 T - -CLEC VERIZON
May-02 4.79 15.63
PO-1-06-6024 Average Response Time — Facility Availability — (ADSL Loop Qualification) — EDI — MD No Standard
No standard
CLEC \24 Difference Parity
Jun-01 4.52 12.20
Jul-01 6.66 13.62 20.00
Aug-01 6.22 13.18
Sep-01 12.41 1414 15.00 1 N/\
Oct-01 5.21 14.14 10.00 4 x
Nov-01 4.99 13.22 x. x,'
Dec-01 4.56 12.64 5.00 %= B S TR
Jan-02 4.45 13.01
Feb-02 4.29 14.06 000 ————
Mar-02 4.36 16.41 JJASONDJFMAM
Apr-02 4.30 17.56 > --CLEC VERIZON
May-02 4.50 15.63
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-06-6025 Average Response Time — Facility Availability — (ADSL Loop Qualification) — EDI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.02 12.80
Jul-01 4.75 13.29 16.00
Aug-01 4.43 12.67 1‘2‘-88 | e
Sep-01 5.66 13.98 10:00
Oct-01 3.77 14.23 8.00 4
Nov-01 4.03 13.30 6.00 | x
Dec-01 417 12.55 4,00 4o X T s weeaxt
Jan-02 3.93 12.57 2.00
Feb-02 411 12.49 0.00 oo T
Mar-02 4.06 12.36 JJASONDJFMAM
Apr-02 4.18 12.74 T - -CLEC VERIZON
May-02 5.07 13.71
PO-1-06-6026 Average Response Time — Facility Availability — (ADSL Loop Qualification) — EDI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.35 12.20
Jul-01 4.66 13.62 20.00
Aug-01 5.24 13.18
Sep-01 7.85 14.14 15.00 1 M
Oct-01 4.31 14.23 10.00 1
Nov-01 4.83 12.69 X
Dec-01 4.47 12.37 5.00 e x4 xR R TR K R
Jan-02 4.38 12.52
Feb-02 4.45 14.06 000 ————
Mar-02 4.04 16.41 JJASONDJFMAM
Apr-02 4.49 17.56 T - -CLEC VERIZON
May-02 4.34 15.63
PO-1-06-6027 Average Response Time — Facility Availability — (ADSL Loop Qualification) — EDI - WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 #N/A 12.20
Jul-01 #NIA 13.62 20.00
Aug-01 #N/A 13.18
Sep-01 N/A 14.14 15.00 4 /\/—\_‘_//\
Oct-01 #N/A 14.23 10.00 4
Nov-01 #N/A 12.69
Dec-01 #N/A 12.53 5.00
Jan-02 #N/A 12.86
Feb-02 ANIA 14.06 000 >
Mar-02 ANIA 16.41 JIJASONDJIFEMAM
Apr-02 #NIA 17.56 T - -CLEC VERIZON
May-02 #N/A 15.63
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-06-6052 Average Response Time — Facility Availability — (ADSL Loop Qualification) — Web GUI — PA/DE Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference Parity
Jun-01 6.13 15.95 9.82 YES
Jul-01 4.98 15.95 10.97 YES 20.00
Aug-01 4.93 15.61 10.68 YES P
Sep-01 5.14 16.95 11.81 YES 15001
Oct-01 4.71 16.68 11.97 YES 10.00 4
Nov-01 5.29 15.79 10.50 YES x
Dec-01 4,69 15.09 10.40 YES 5.00 X st st Ky My Xy x g
Jan-02 5.03 15.80 10.77 YES
Feb-02 4.46 15.19 10.73 YES 0.00
Mar-02 4.69 15.40 1071 YES JIJASONDJIFEMAM
Apr-02 4.41 15.51 11.10 YES T - -CLEC VERIZON
May-02 7.01 16.63 9.62 YES
PO-1-06-6053 Average Response Time — Facility Availability — (ADSL Loop Qualification) — Web GUI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 7.47 12.20
Jul-01 5.60 13.62 20.00
Aug-01 7.30 13.18
Sep-01 7.64 1414 15.00 1 /*/_\v/\
Oct-01 5.96 14.14 10.00 4
Nov-01 5.88 13.22 X, x- X,
Dec-01 5.43 12.64 5.00 —X AL SV
Jan-02 4.78 13.01
Feb-02 4.88 14.06 000 ————
Mar-02 4.70 16.41 JJASONDJFMAM
Apr-02 4.49 17.56 T - -CLEC VERIZON
May-02 5.06 15.63
PO-1-06-6054 Average Response Time — Facility Availability — (ADSL Loop Qualification) — Web GUI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 6.85 12.20
Jul-01 6.43 13.62 20.00
Aug-01 6.54 13.18
Sep-01 6.02 1414 15.00 4 N/\
Oct-01 5.77 14.14 10.00 4
Nov-01 .15 13.22
XXX Xy x
Dec-01 4.59 12.64 5.00 R e
Jan-02 4.74 13.01
Feb-02 4.80 14.06 000 ————
Mar-02 4.75 16.41 JJASONDJFMAM
Apr-02 4.56 17.56 T - -CLEC VERIZON
May-02 5.20 15.63
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-06-6055 Average Response Time — Facility Availability — (ADSL Loop Qualification) — Web GUI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.99 12.80
Jul-01 431 13.29 16.00
Aug-01 471 12.67 1‘2‘-88 | e
Sep-01 4.58 13.98 10.00
Oct-01 4.58 14.23 8.00 4
Nov-01 4.47 13.30 6.00 |
Dec-01 4.30 12.55 PR REELLELE LT S SE SEAE S S
Jan-02 4.43 12.57 2.00
Feb-02 4.21 12.49 0.00 — T
Mar-02 4.32 12.36 JJASONDIJFMAM
Apr-02 4.27 12.74 T - -CLEC VERIZON
May-02 4.79 13.71
PO-1-06-6056 Average Response Time — Facility Availability — (ADSL Loop Qualification) — Web GUI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.86 12.20
Jul-01 4.95 13.62 20.00
Aug-01 5.64 13.18
15.00 A
Sep-01 5.21 14.14
Oct-01 4.53 14.23 10.00 1
Nov-01 5.27 12.69
Dec-01 454 12.37 o R e —
Jan-02 4.44 12.52
Feb-02 4.61 14.06 0.00 ————————————
Mar-02 447 16.41 JIASONDIFEMAM
Apr-02 4.39 17.56 > --CLEC VERIZON
May-02 4.97 15.63
PO-1-06-6057 Average Response Time — Facility Availability — (ADSL Loop Qualification) — Web GUI — WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.48 12.20
Jul-01 5.98 13.62 20.00
Aug-01 7.07 13.18
15.00 A
Sep-01 5.80 14.14
Oct-01 5.38 14.23 10.00 1
Nov-01 5.17 12.69 x
Dec-01 4.32 12.53 5.00 12X X Ry
Jan-02 4.71 12.86
Feb-02 4.47 14.06 0.00 — T
Mar-02 4.87 16.41 JJASONDJFMAM
Apr-02 4.32 17.56 > --CLEC VERIZON
May-02 4.90 15.63
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-07-6022 Average Response Time — Rejected Query — EDI — PA/DE Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference Parity
Jun-01 3.23 0.21 -3.02 YES
Jul-01 3.62 0.21 -3.41 YES 4.00
Aug-01 3.40 0.20 319 YES 3509 Howex X x
Sep-01 3.47 0.22 -3.25 YES 2:28 i T T X
Oct-01 2.78 0.23 -2.55 YES 2.00 4
Nov-01 3.14 0.29 -2.85 YES 1.50 |
Dec-01 2.81 0.10 271 YES 1.00
Jan-02 3.19 0.09 -3.10 YES 0.50 —s
Feb-02 2.85 0.10 2.75 YES 000 ——————
Mar-02 3.07 0.11 -2.96 YES JJASONDJFEMAM
Apr-02 3.31 0.09 -3.22 YES T - -CLEC VERIZON
May-02 3.26 0.10 -3.16 YES
PO-1-07-6023 Average Response Time — Rejected Query — EDI — DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.90 0.17
Jul-01 4.34 0.17 6.00
Aug-01 452 0.16 5.00 {x
VPR SN
Sep-01 4.65 0.17 4.00
Oct-01 3.72 0.22 3.00 | T N
Nov-01 2.91 0.24 200 4
Dec-01 3.61 0.17
Jan-02 3.61 0.18 1004 L o
Feb-02 3.65 0.16 0.00 HEEEE ST e
Viar02 a0 G JJASONDUJFMAM
Apr-02 281 016 - - % - -CLEC —e— VERIZON
May-02 2.87 0.16
PO-1-07-6024 Average Response Time — Rejected Query — EDI — MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.06 0.17
Jul-01 4.53 0.17 5.00
Aug-01 3.85 0.16 2.00 1 x* . T "
Sep-01 4.36 0.17 SRR
Oct-01 372 0.22 3.00 x XX
Nov-01 2.91 0.24 2.00 A
Dec-01 3.61 0.17 1.00
Jan-02 3.61 0.18 — .
Feb-02 3.65 0.16 000 =
Viar02 a7 G JJASONDUJFMAM
Apr-02 281 016 - - % - -CLEC —e— VERIZON
May-02 2.87 0.16
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-07-6025 Average Response Time — Rejected Query — EDI — NJ | | No Standard
No standard
CLEC VZ Difference Parity
Jun-01 3.52 0.14
Jul-01 4.35 0.15 6.00
Aug-01 4.08 0.13 5.00 X
Sep-01 5.36 0.19 400X’
Oct-01 3.31 0.44 3004 % X
Nov-01 2.15 0.26 200 4 “x - M- XX
Dec-01 2.17 0.03
Jan-02 2.26 0.02 1001
- : 000 Lome—eetery . o o
Feb-02 2.30 0.02
Mar-02 231 0.02 JJASONDIJFMAM
Apr-02 241 002, |- - - -CLEC —e—VERIZON
May-02 2.43 0.02
PO-1-07-6026 Average Response Time — Rejected Query — EDI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 3.55 0.17
Jul-01 4.54 0.17 6.00
Aug-01 4.85 0.16 5.00 x
x - ~
Sep-01 3.68 0.17 4.00 +—= .
x Xo o XX %-x
Oct-01 3.09 0.25 3.00 " x - T - x
Nov-01 3.62 0.25 2.00 |
Dec-01 3.17 0.18 1.00
Jan-02 3.50 0.18 ’
Feb-02 365 0.16 0.00 e S mEma
Mar-02 352 0.16 JJASONDIJFMAM
Apr-02 281 016 - - % - -CLEC —e— VERIZON
May-02 2.87 0.16
PO-1-07-6027 Average Response Time — Rejected Query — EDI — WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 2.50 0.17
Jul-01 7.42 0.17 8.00 <
Aug-01 2.34 0.16 ;-88 1
e
C1-| d 5 . N PR
4004 ¢ . SN x-X-x
Nov-01 5.38 0.25 300 - . R C-x
x X - - X X
Dec-01 2.52 0.18 2.00
Jan-02 3.46 0.17 1.00
0.00 +He=—t=—a—=a—0""0—0—t—0—0—0
Feb-02 3.65 0.16
Mar-02 352 0.16 JJASONDIJFMAM
Apr-02 281 016 - - % - -CLEC —e— VERIZON
May-02 2.87 0.16
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-07-6052 Average Response Time — Rejected Query — Web GUI — PA/DE Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference Parity
Jun-01 5.30 0.21 -5.09 YES
Jul-01 4.56 0.21 -4.35 YES 6.00
Aug-01 468 0.20 -4.48 YES 5.00 X —x- X
Sep-01 4.92 0.22 -4.70 YES 4.00 x - N OE o
Oct-01 4.29 0.23 -4.06 YES 3.00 | X’
Nov-01 4.20 0.29 -3.91 YES 200 4
Dec-01 3.38 0.10 -3.28 YES
Jan-02 3.72 0.09 -3.63 YES 1.001 o .
Feb-02 3.67 0.10 3.57 YES 0.00 A
Mar-02 4.08 0.11 3.97 YES JJIASONDJFEMAM
Apr-02 3.63 0.09 -3.54 YES - CLEC VERIZON
May-02 5:33 0.10 -5.23 YES
PO-1-07-6053 Average Response Time — Rejected Query — Web GUI - DC No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.30 0.17
Jul-01 3.57 0.17 6.00
Aug-01 4.77 0.16 5.00 <
Sep-01 3.82 0.17 400 1%
Oct 0L 3.58 0.22 S O
Nov-01 3.39 0.24 200 |
Dec-01 2.98 0.17
Jan-02 3.12 0.18 1004 L .
Feb-02 3.05 0.16 0.00 HEEEE ST e
Viar-02 e G JJASONDUJFMAM
Apr-02 S5 016 - - % - -CLEC —e— VERIZON
May-02 3.36 0.16
PO-1-07-6054 Average Response Time — Rejected Query — Web GUI - MD No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.15 0.17
Jul-01 4.57 0.17 6.00 x
Aug-01 5.30 0.16 5.00 1% LN
Sep-01 5.53 0.17 4.00 R
Oct-01 3.58 0.22 3.00 4 k"“x.x-x.,.x x
Nov-01 3.39 0.24 200 |
Dec-01 2.98 0.17
Jan-02 3.12 0.18 1004 L .
Feb-02 3.05 0.16 0.00 HEEEE ST e
Viar-02 e G JJASONDUJFMAM
Apr-02 55 016 - - % - -CLEC —e— VERIZON
May-02 3.36 0.16
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-1 - Response Time OSS Pre-Ordering Interface (cont.)
PO-1-07-6055 Average Response Time — Rejected Query — Web GUI — NJ No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.92 0.14
Jul-01 4.78 0.15 6.00
Aug-01 4.84 0.13 5.00 1xgx—%
Sep-01 5.06 0.19 4.00 :
Oct-01 5.07 0.44 2.00 | S L
Nov-01 2.94 0.26 200 4
Dec-01 2.70 0.03
Jan-02 2.83 0.02 1007 et
Feb-02 2.83 0.02 0.00 === e e
Viar-02 20 0% JJASONDIJFMAM
Apr-02 280 002, |- - - -CLEC —e—VERIZON
May-02 3.29 0.02
PO-1-07-6056 Average Response Time — Rejected Query — Web GUI — VA No Standard
No standard
CLEC VZ Difference Parity
Jun-01 5.72 0.17
Jul-01 5.05 0.17 7.00
Aug-01 5.34 0.16 6.00 1%
Sep-01 522 0.17 500 XXk
Oct-01 477 0.25 4.00 X
Nov-01 5,00 0.25 3.00 1 w0 X
Dec-01 4.24 0.18 2.00
Jan-02 463 018 1.00 = —
Feb-02 3.05 0.16 0.00 SRS S
Viar02 26 G JJASONDIJFMAM
Apr-02 S5 016 - - % - -CLEC —e— VERIZON
May-02 3.36 0.16
PO-1-07-6057 Average Response Time — Rejected Query — Web GUI - WV No Standard
No standard
CLEC VZ Difference Parity
Jun-01 4.65 0.17
Jul-01 4.56 0.17 6.00
Aug-01 5.04 0.16 5.00 - x_x_><-’<~,<~
Sep-01 5.29 0.17 4.00 x
Oct-01 479 0.25 3.00 - Xy XX
Nov-01 4.20 0.25 2.00
Dec-01 3.34 0.18 1.00
Jan-02 3.13 0.17 0.00 —o—0—0—0-—0—0—o_o oo
Feb-02 505 06 JIJASONDJFMAM
Mar-02 2.91 0.16
Apr-02 3.16 0.16 -~ % --CLEC —+—VERIZON
May-02 3.36 0.16
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

PO-2-01-6060 OSS Interface Availability — Total — Electronic Bonding — Maintenance — PA | No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.93 0.50 100.00 XX
Aug-01 99.93 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A fe) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-01-6063 OSS Interface Availability — Total — Electronic Bonding — Maintenance — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.93 0.50 100.00 XX
Aug-01 99.93 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A o) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-01-6062 OSS Interface Availability — Total — Electronic Bonding — Maintenance — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.93 0.50 100.00 XX
Aug-01 99.93 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A o) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-01-6064 OSS Interface Availability — Total — Electronic Bonding — Maintenance — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.93 0.50 100.00 XX
Aug-01 99.93 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A fe) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
PO-2-01-6065 OSS Interface Availability — Total — Electronic Bonding — Maintenance — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.93 0.50 100.00 XX
Aug-01 99.93 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A o) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-01-6066 OSS Interface Availability — Total — Electronic Bonding — Maintenance — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.93 0.50 100.00 XX
Aug-01 99.93 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A o) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-01-6067 OSS Interface Availability — Total — Electronic Bonding — Maintenance — WV No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.93 0.50 100.00 XX
Aug-01 99.93 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
PO-2-01-6040 OSS Interface Availability — Total — Web — GUI Maintenance — PA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.63 2.67
Jul-01 99.71 2.17 100.00 P adaryw
Aug-01 99.57 3.17 99,50 1% % x : XX
Sep-01 94.43 40.08 ’ ' '
Oct-01 97.37 19.57 99.00 - . :
Nov-01 99.93 0.50 Coo
Dec-01 100.00 0.00 98.50 1 o
Jan-02 99.87 0.98 98.00 . : : :
Feb-02 99.75 1.70 A o D E
Mar-02 99.72 2.12
Apr-02 99.28 5.17 --x--CLEC
May-02 99.98 0.17
PO-2-01-6043 OSS Interface Availability — Total — Web — GUI Maintenance — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.51 3.50
Jul-01 99.66 2.50 100.00 x XX
Aug-01 99.89 0.83 x : XX
Sep-01 94.46 39.92 99.50 . '
Oct-01 97.24 20.57 99.00 :
Nov-01 99.91 0.67 : .
Dec-01 99.93 0.50 98.50 1 Lo
Jan-02 99.82 0.98 98.00 S S
Feb-02 99.77 1.53 A o D E
Mar-02 99.74 1.95
Apr-02 99.31 5.00 --%--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-01-6042 OSS Interface Availability — Total — Web — GUI Maintenance — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.63 2.67
Jul-01 99.71 2.17 100.00 St
Aug-01 99.57 3.17 x= X . Xx-x
Se;g)-01 94.43 40.08 99.50 x :
Oct-01 97.37 19.57 99.00 - . '
Nov-01 99.93 0.50 Coo
Dec-01 100.00 0.00 98.50 1 ' .
Jan-02 99.87 0.98 98.00 . : : :
Feb-02 99.75 1.70 J A O D FE
Mar-02 99.72 2.12
Apr-02 99.28 5.17 --%--CLEC
May-02 99.98 0.17
PO-2-01-6044 OSS Interface Availability — Total — Web — GUI Maintenance — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.51 3.50
Jul-01 99.66 2.50 100.00 = XXy
Aug-01 99.89 0.83 X : XX
Sep-01 94.46 39.92 99.50 . '
Oct-01 97.24 20.57 99.00 :
Nov-01 99.91 0.67 : .
Dec-01 99.93 0.50 98.50 1 Lo
Jan-02 99.82 0.98 98.00 S S
Feb-02 99.77 1.53 J A O D FE
Mar-02 99.74 1.95
Apr-02 99.31 5.00 --x--CLEC
May-02 100.00 0.00
PO-2-01-6045 OSS Interface Availability — Total — Web — GUI Maintenance — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.72 2.00
Jul-01 99.65 2.60 100.00
Aug-01 99.09 6.80 X-x
Sep-01 94.07 42.72 99.50 . R RN
Oct-01 96.92 22.93 99.00 - x X
Nov-01 99.43 4.10 \ !
Dec-01 99.48 3.90 98.50 1 :
Jan-02 99.39 451 98.00 B
Feb-02 99.45 3.70 J A O D FE
Mar-02 99.15 6.35
Apr-02 98.71 9.30 --%--CLEC
May-02 99.06 7.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-01-6046 OSS Interface Availability — Total — Web — GUI Maintenance — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.51 3.50
Jul-01 99.66 2.50 100.00 % XXy
Aug-01 99.89 0.83 X : XX
Sep-01 94.46 39.92 99.50 . '
Oct-01 97.24 20.57 99.00 - :
Nov-01 99.91 0.67 : .
Dec-01 99.93 0.50 98.50 1 Lo
Jan-02 99.82 0.98 98.00 R S
Feb-02 99.77 1.53 J A O D F
Mar-02 99.74 1.95
Apr-02 99.31 5.00 --%--CLEC
May-02 100.00 0.00
PO-2-01-6047 OSS Interface Availability — Total — Web — GUI Maintenance — WV No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.51 3.50
Jul-01 99.66 2.50 100.00 % XXy
Aug-01 99.89 0.83 X : XX
Sep-01 94.46 39.92 99.50 . '
Oct-01 97.24 20.57 99.00 - :
Nov-01 99.91 0.67 : .
Dec-01 99.93 0.50 98.50 1 Lo
Jan-02 99.82 0.98 98.00 R S
Feb-02 99.77 1.53 J A O D F
Mar-02 99.74 1.95
Apr-02 99.31 5.00 --x--CLEC
May-02 100.00 0.00
PO-2-02-6020 OSS Interface Availability — Prime Time — EDI — Pre—Ordering — PA 99.5%
CLEC Difference CLEC Obs Parity
Jun-01 99.93 0.43 0.83 YES
Jul-01 100.00 0.50 0.00 YES 100.00 se=mse=stx=y=*-
Aug-01 99.97 0.47 0.33 YES x
Sep-01 99.99 0.49 0.17 YES 99.50
Oct-01 99.95 0.45 0.67 YES 99.00 -
Nov-01 99.99 0.49 0.17 YES
Dec-01 99.92 0.42 0.67 YES 98.50 1
Jan-02 100.00 0.50 0.00 YES 98.00 : : : :
Feb-02 99.72 0.22 2.17 YES J A O D F
Mar-02 100.00 0.50 0.00 YES
Apr-02 100.00 0.50 0.00 YES % --CLEC
May-02 100.00 0.50 0.00 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-02-6023 0SS Interface Availability — Prime Time — EDI — Pre—Ordering — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.92 1.00
Jul-01 100.00 0.00 100.00 %= X oy =X —
Aug-01 100.00 0.00 x
Sep-01 99.97 0.33 99.50
Oct-01 99.92 1.00 99.00 -
Nov-01 99.99 0.17
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 . . . -
Feb-02 99.70 2.33 J A 0 D E
Mar-02 99.94 0.50
Apr-02 100.00 0.00 --%--CLEC
May-02 99.80 1.67
PO-2-02-6022 0SS Interface Availability — Prime Time — EDI — Pre-Ordering — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.93 0.83
Jul-01 100.00 0.00 100.00 sr==s=x=2=3=%-
Aug-01 99.97 0.33 x
Sep-01 99.99 0.17 99.50
Oct-01 99.95 0.67 99.00 -
Nov-01 99.99 0.17
Dec-01 99.92 0.67 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 99.72 2.17 J A o) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-02-6024 0SS Interface Availability — Prime Time — EDI — Pre—Ordering — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.92 1.00
Jul-01 100.00 0.00 100.00 %= X oy =X —x
Aug-01 100.00 0.00 x’
Sep-01 99.97 0.33 99.50
Oct-01 99.92 1.00 99.00 -
Nov-01 99.99 0.17
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 99.70 2.33 J A o) D E
Mar-02 99.94 0.50
Apr-02 100.00 0.00 --%--CLEC
May-02 99.80 1.67
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-2 - OSS Interface Availability

(cont.)

P0O-2-02-6025 OSS Interface Availability — Prime Time — EDI — Pre—Ordering — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.93 0.90
Jul-01 100.00 0.00 100.00 % XXX
Aug-01 99.94 0.80
Sep-01 99.97 0.40 99.50
Oct-01 99.92 1.00 99.00 -
Nov-01 100.00 0.00
Dec-01 99.99 0.10 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 99.84 1.20 J A o D E
Mar-02 99.99 0.10
Apr-02 99.98 0.20 --%--CLEC
May-02 100.00 0.00
PO-2-02-6026 OSS Interface Availability — Prime Time — EDI — Pre—Ordering — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.92 1.00
Jul-01 100.00 0.00 100.00 %= X% -
Aug-01 100.00 0.00 “x
Sep-01 99.97 0.33 99.50
Oct-01 99.92 1.00 99.00 A
Nov-01 99.99 0.17
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 99.70 2.33 J A o D E
Mar-02 99.94 0.50
Apr-02 100.00 0.00 --x--CLEC
May-02 99.80 1.67
PO-2-02-6027 OSS Interface Availability — Prime Time — EDI — Pre-Ordering — WV No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.92 1.00
Jul-01 100.00 0.00 100.00 %= X% -
Aug-01 100.00 0.00 “x
Sep-01 99.97 0.33 99.50
Oct-01 99.92 1.00 99.00 A
Nov-01 99.99 0.17
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 99.70 2.33 J A o D E
Mar-02 99.94 0.50
Apr-02 100.00 0.00 --x--CLEC
May-02 99.80 1.67
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-02-6060 OSS Interface Availability — Prime Time — Electronic Bonding — Maintenance — PA 99.5%
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.50 0.00 YES
Jul-01 99.89 0.39 0.50 YES 100.00 e
Aug-01 99.90 0.40 0.50 YES
Sep-01 100.00 0.50 0.00 YES 99.50
Oct-01 100.00 0.50 0.00 YES 99.00 4
Nov-01 100.00 0.50 0.00 YES
Dec-01 100.00 0.50 0.00 YES 98.50 1
Jan-02 100.00 0.50 0.00 YES 98.00 . . . .
Feb-02 100.00 0.50 0.00 YES J A O D F
Mar-02 100.00 0.50 0.00 YES
Apr-02 100.00 0.50 0.00 YES --x--CLEC
May-02 100.00 0.50 0.00 YES
PO-2-02-6063 OSS Interface Availability — Prime Time — Electronic Bonding — Maintenance — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.89 0.50 100.00 v
Aug-01 99.90 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 ; ; ; ;
Feb-02 100.00 0.00 J A O D F
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-02-6062 OSS Interface Availability — Prime Time — Electronic Bonding — Maintenance — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.89 0.50 100.00 v
Aug-01 99.90 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 ; ; ; ;
Feb-02 100.00 0.00 J A O D F
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-02-6064 OSS Interface Availability — Prime Time — Electronic Bonding — Maintenance — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.89 0.50 100.00 XX
Aug-01 99.90 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A fe) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
PO-2-02-6065 OSS Interface Availability — Prime Time — Electronic Bonding — Maintenance — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.89 0.50 100.00 XX
Aug-01 99.90 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 A
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A o) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-02-6066 OSS Interface Availability — Prime Time — Electronic Bonding — Maintenance — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.89 0.50 100.00 XX
Aug-01 99.90 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 H
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A o) D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-02-6067 OSS Interface Availability — Prime Time — Electronic Bonding — Maintenance — WV No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.89 0.50 100.00 XX
Aug-01 99.90 0.50
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 ; ; ; ;
Feb-02 100.00 0.00 ] A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
PO-2-02-6040 OSS Interface Availability — Prime Time — Web GUI — Maintenance — PA 99.5%
CLEC Difference CLEC Obs Parity
Jun-01 99.89 0.39 0.50 YES
Jul-01 99.96 0.46 0.17 YES 100.00 XXX Kallaly™
Aug-01 99.97 0.47 0.17 YES . . ‘w.
Sep-01 97.12 -2.38 12.47 NO 99.50 " *
Oct-01 99.40 -0.10 2.90 NO 99.00 - o
Nov-01 99.96 0.46 0.17 YES -
Dec-01 100.00 0.50 0.00 YES 98.50 1
Jan-02 99.83 0.33 0.81 YES 98.00 e : :
Feb-02 99.61 0.11 1.70 YES J A o D E
Mar-02 99.55 0.05 2.12 YES
Apr-02 99.93 0.43 0.33 YES --x--CLEC
May-02 100.00 0.50 0.00 YES
PO-2-02-6043 OSS Interface Availability — Prime Time — Web GUI — Maintenance — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.64 1.67
Jul-01 99.96 0.17 100.00 —x=x x
Aug-01 99.93 0.33 x N Xx.
Sep-01 97.12 12.47 99.50 . N *
Oct-01 99.10 4.40 99.00 - voox
Nov-01 99.96 0.17 .
Dec-01 99.93 0.33 98.50 1 L
Jan-02 99.76 0.81 98.00 — ‘
Feb-02 99.65 1.53 ] A o D E
Mar-02 99.58 1.95
Apr-02 99.96 0.17 --%--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-2 - OSS Interface Availability (cont.)
PO-2-02-6042 OSS Interface Availability — Prime Time — Web GUI — Maintenance — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.89 0.50
Jul-01 99.96 0.17 100.00 q5=x=x Raliiarw X
Aug-01 99.97 0.17 99.50 ' K * % x
Sep-01 97.12 12.47 ' . "
Oct-01 99.40 2.90 99.00 - Vo
Nov-01 99.96 0.17 T
Dec-01 100.00 0.00 98.50 1
Jan-02 99.83 0.81 98.00 e : :
Feb-02 99.61 1.70 J A o D E A
Mar-02 99.55 2.12
Apr-02 99.93 0.33 --%--CLEC
May-02 100.00 0.00
PO-2-02-6044 OSS Interface Availability — Prime Time — Web GUI — Maintenance — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.64 1.67
Jul-01 99.96 0.17 100.00 xx % x
Aug-01 99.93 0.33 x A EV
Sep-01 97.12 12.47 99.50 ' N *
Oct-01 99.10 4.40 99.00 - voX
Nov-01 99.96 0.17 -
Dec-01 99.93 033 98.50 1 L
Jan-02 99.76 0.81 98.00 S : :
Feb-02 99.65 1.53 J A o D E A
Mar-02 99.58 1.95
Apr-02 99.96 0.17 --x--CLEC
May-02 100.00 0.00
PO-2-02-6045 OSS Interface Availability — Prime Time — Web GUI — Maintenance — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.96 0.20 100.00 x.x‘ X wx Xox
Aug-01 99.92 0.40 . . S
Sep-01 96.99 13.03 99.50 o
Oct-01 99.48 2.53 99.00 - .
Nov-01 99.87 0.60 -
Dec-01 100.00 0.00 98.50 1 L
Jan-02 99.83 0.81 98.00 . : . . .
Feb-02 99.84 0.70 J A o D E A
Mar-02 99.50 2.35
Apr-02 99.92 0.40 --%--CLEC
May-02 99.87 0.60
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-02-6046 OSS Interface Availability — Prime Time — Web GUI — Maintenance — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.64 1.67
Jul-01 99.96 0.17 100.00 XX L 3
Aug-01 99.93 0.33 x R EN
Sep-01 97.12 12.47 99.50 . N *
Oct-01 99.10 4.40 99.00 - vox
Nov-01 99.96 0.17 .
Dec-01 99.93 0.33 98.50 1 L
Jan-02 99.76 0.81 98.00 —
Feb-02 99.65 1.53 ] A o D E A
Mar-02 99.58 1.95
Apr-02 99.96 0.17 --%--CLEC
May-02 100.00 0.00
PO-2-02-6047 OSS Interface Availability — Prime Time — Web GUI — Maintenance — WV No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.64 1.67
Jul-01 99.96 0.17 100.00 xx x x
Aug-01 99.93 0.33 x R EV
Sep-01 97.12 12.47 99.50 . N *
Oct-01 99.10 4.40 99.00 - voox
Nov-01 99.96 0.17 .
Dec-01 99.93 0.33 98.50 1 L
Jan-02 99.76 0.81 98.00 —
Feb-02 99.65 1.53 ] A o D E A
Mar-02 99.58 1.95
Apr-02 99.96 0.17 --x--CLEC
May-02 100.00 0.00
PO-2-02-6050 OSS Interface Availability — Prime Time — Web GUI — Pre-Ordering — PA 99.5%
CLEC Difference CLEC Obs Parity
Jun-01 99.88 0.38 0.50 YES
Jul-01 99.96 0.46 0.17 YES 100.00 - XX falalyw ==
Aug-01 100.00 0.50 0.00 YES N N Cye- x
Sep-01 97.62 -1.88 9.13 NO 99.50 \ x
Oct-01 99.33 -0.17 2.90 NO 99.00 - -
Nov-01 99.96 0.46 0.17 YES N
Dec-01 100.00 0.50 0.00 YES 98.50 1 .
Jan-02 99.80 0.30 0.81 YES 98.00 S
Feb-02 99.56 0.06 1.70 YES ] A o D E A
Mar-02 99.65 0.15 1.45 YES
Apr-02 99.92 0.42 0.33 YES --x--CLEC
May-02 100.00 0.50 0.00 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-02-6053 OSS Interface Availability — Prime Time — Web GUI — Pre-Ordering — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.88 0.50
Jul-01 99.96 0.17 100.00 f3=x=x >y x
Aug-01 99.96 0.17 . ; X%
Sep-01 97.62 9.13 99.50 X
Oct-01 99.33 2.90 99.00 - Lo
Nov-01 100.00 0.00 Vo
Dec-01 99.92 033 98.50 1 s
Jan-02 99.72 0.81 98.00 ey
Feb-02 99.60 1.53 3 A O D E A
Mar-02 99.65 1.45
Apr-02 99.96 0.17 --%--CLEC
May-02 100.00 0.00
PO-2-02-6052 OSS Interface Availability — Prime Time — Web GUI — Pre-Ordering — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.88 0.50
Jul-01 99.96 0.17 100.00 fy=x—x x <
Aug-01 100.00 0.00 : N X
Sep-01 97.62 9.13 99.50 ox
Oct-01 99.33 2.90 99.00 - -
Nov-01 99.96 0.17 Lo
Dec-01 100.00 0.00 98.50 1 L
Jan-02 99.80 0.81 98.00 o
Feb-02 99.56 1.70 3 A O D E A
Mar-02 99.65 1.45
Apr-02 99.92 0.33 --x--CLEC
May-02 100.00 0.00
PO-2-02-6054 OSS Interface Availability — Prime Time — Web GUI — Pre-Ordering — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.88 0.50
Jul-01 99.96 0.17 100.00 fzx=x >y x
Aug-01 99.96 0.17 : N X%
Sep-01 97.62 9.13 99.50 Cox
Oct-01 99.33 2.90 99.00 - Lo
Nov-01 100.00 0.00 Vo
Dec-01 99.92 033 98.50 1 s
Jan-02 99.72 0.81 98.00 ey
Feb-02 99.60 1.53 3 A O D E A
Mar-02 99.65 1.45
Apr-02 99.96 0.17 --%--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-02-6055 OSS Interface Availability — Prime Time — Web GUI — Pre-Ordering — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 99.95 0.20 100.00 %= S
Aug-01 99.91 0.40 g ,"x XX
Sep-01 97.52 9.53 99.50 . X
Oct-01 99.41 253 99.00 | Vo
Nov-01 99.93 0.30 -
Dec-01 100.00 0.00 98.50 1 C
Jan-02 99.80 0.81 98.00 e
Feb-02 99.82 0.70 3 A O D E A
Mar-02 99.65 1.45
Apr-02 99.90 0.40 --%--CLEC
May-02 99.86 0.60
PO-2-02-6056 OSS Interface Availability — Prime Time — Web GUI — Pre-Ordering — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.88 0.50
Jul-01 99.96 0.17 100.00 x=x o *
Aug-01 99.96 0.17 . ; X -x
Sep-01 97.62 9.13 99.50 Cox
Oct-01 99.33 2.90 99.00 - Lo
Nov-01 100.00 0.00 Vo
Dec-01 99.92 033 98.50 1 s
Jan-02 99.72 0.81 98.00 e
Feb-02 99.60 1.53 3 A O D E A
Mar-02 99.65 1.45
Apr-02 99.96 0.17 --x--CLEC
May-02 100.00 0.00
PO-2-02-6057 OSS Interface Availability — Prime Time — Web GUI — Pre-Ordering — WV No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.88 0.50
Jul-01 99.96 0.17 100.00 x=x oy x
Aug-01 99.96 0.17 . ; X -x
Sep-01 97.62 9.13 99.50 Cox
Oct-01 99.33 2.90 99.00 - Lo
Nov-01 100.00 0.00 Vo
Dec-01 99.92 033 98.50 1 s
Jan-02 99.72 0.81 98.00 e
Feb-02 99.60 1.53 3 A O D E A
Mar-02 99.65 1.45
Apr-02 99.96 0.17 --%--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-03-6060 OSS Interface Availability — Non—Prime Time — Electronic Bonding — Maintenance — PA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 100.00 0.00 100.00
Aug-01 100.00 0.00
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
PO-2-03-6063 OSS Interface Availability — Non—Prime Time — Electronic Bonding — Maintenance — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 100.00 0.00 100.00
Aug-01 100.00 0.00
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-03-6062 OSS Interface Availability — Non—Prime Time — Electronic Bonding — Maintenance — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 100.00 0.00 100.00
Aug-01 100.00 0.00
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 H
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-03-6064 OSS Interface Availability — Non—Prime Time — Electronic Bonding — Maintenance — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 100.00 0.00 100.00
Aug-01 100.00 0.00
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
PO-2-03-6065 OSS Interface Availability — Non—Prime Time — Electronic Bonding — Maintenance — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 100.00 0.00 100.00
Aug-01 100.00 0.00
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 -
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
PO-2-03-6066 OSS Interface Availability — Non—Prime Time — Electronic Bonding — Maintenance — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 100.00 0.00 100.00
Aug-01 100.00 0.00
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 H
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 A o D E
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --x--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-2 - OSS Interface Availability

(cont.)

No Standard
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PO-2-03-6067 OSS Interface Availability — Non—Prime Time — Electronic Bonding — Maintenance — WV
CLEC Difference CLEC Obs Parity
Jun-01 100.00 0.00
Jul-01 100.00 0.00 100.00
Aug-01 100.00 0.00
Sep-01 100.00 0.00 99.50
Oct-01 100.00 0.00 99.00 1
Nov-01 100.00 0.00
Dec-01 100.00 0.00 98.50 1
Jan-02 100.00 0.00 98.00 : : : :
Feb-02 100.00 0.00 J A o D E A
Mar-02 100.00 0.00
Apr-02 100.00 0.00 --%--CLEC
May-02 100.00 0.00
PO-2-03-6040 OSS Interface Availability — Non—Prime Time — Web GUI — Maintenance — PA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.14 2.17
Jul-01 99.32 2.00 100.00 X% ¢ X
Aug-01 98.84 3.00 : v
Sep-01 90.40 27.62 99.50 o x . Vo
Oct-01 93.53 16.67 99.00 1% ™. Lo
Nov-01 99.88 033 X : B
Dec-01 100.00 0.00 98.50 1 : \
Jan-02 99.94 0.16 98.00 . x
Feb-02 100.00 0.00 J A o D E A
Mar-02 100.00 0.00
Apr-02 98.08 4.83 --x--CLEC
May-02 99.94 0.17
PO-2-03-6043 OSS Interface Availability — Non—Prime Time — Web GUI — Maintenance — DC No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.27 1.83
Jul-01 99.21 2.33 100.00 XX
Aug-01 99.81 0.50 X X Lo
Sep-01 90.45 27.45 99.50 x. | : ". '
Oct-01 93.72 16.17 99.00 1 : : Vo
Nov-01 99.81 0.50 : ; B
Dec-01 99.94 0.17 98.50 1 Vv
Jan-02 99.94 0.16 98.00 LR S x
Feb-02 100.00 0.00 J A o D E A
Mar-02 100.00 0.00
Apr-02 98.08 4.83 --%--CLEC
May-02 100.00 0.00

VERIZON PA - 7/2/2002




OSS & BILLING (Pre-Ordering)

PRE-ORDERING

(cont.)

PO-2 - OSS Interface Availability

(cont.)

PO-2-03-6042 OSS Interface Availability — Non—Prime Time — Web GUI — Maintenance — DE No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.14 2.17
Jul-01 99.32 2.00 100.00 PEaaRs ] ¢
Aug-01 98.84 3.00 . N .
Sep-01 90.40 27.62 99.50 % . Vo
Oct-01 93.53 16.67 99.00 1% . Lo
Nov-01 99.88 033 X : B
Dec-01 100.00 0.00 98.50 1 : \
Jan-02 99.94 0.16 98.00 . x
Feb-02 100.00 0.00 J A o D E A
Mar-02 100.00 0.00
Apr-02 98.08 4.83 --%--CLEC
May-02 99.94 0.17
PO-2-03-6044 OSS Interface Availability — Non—Prime Time — Web GUI — Maintenance — MD No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.27 1.83
Jul-01 99.21 2.33 100.00 XX
Aug-01 99.81 0.50 X X .
Sep-01 90.45 27.45 99.50 X. | : ". '
Oct-01 93.72 16.17 99.00 1 : : Vo
Nov-01 99.81 0.50 : ; B
Dec-01 99.94 0.17 98.50 1 Vv
Jan-02 99.94 0.16 98.00 LR S x
Feb-02 100.00 0.00 J A o D E A
Mar-02 100.00 0.00
Apr-02 98.08 4.83 --x--CLEC
May-02 100.00 0.00
PO-2-03-6045 OSS Interface Availability — Non—Prime Time — Web GUI — Maintenance — NJ No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.21 2.00
Jul-01 99.18 2.40 100.00
Aug-01 97.51 6.40
Sep-01 89.68 29.68 99.50 X -x
Oct-01 92.08 20.40 99.00 1
Nov-01 98.70 3.50 98.50 \ X=X -x" X, <
Dec-01 98.67 3.90 : \ : .
Jan-02 98.66 3.70 98.00 S S
Feb-02 98.75 3.00 J A o D E A
Mar-02 98.55 4.00
Apr-02 96.46 8.90 --%--CLEC
May-02 97.68 6.40
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)
PO-2 - OSS Interface Availability (cont.)
PO-2-03-6046 OSS Interface Availability — Non—Prime Time — Web GUI — Maintenance — VA No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.27 1.83
Jul-01 99.21 2.33 100.00 XX
Aug-01 99.81 0.50 X X Lo
Sep-01 90.45 27.45 99.50 x. | : ". '
Oct-01 93.72 16.17 99.00 - . .
Nov-01 99.81 0.50 : ; B
Dec-01 99.94 0.17 98.50 1 Vv
Jan-02 99.94 0.16 98.00 LR S x
Feb-02 100.00 0.00 J A O D E A
Mar-02 100.00 0.00
Apr-02 98.08 4.83 --%--CLEC
May-02 100.00 0.00
PO-2-03-6047 OSS Interface Availability — Non—Prime Time — Web GUI — Maintenance — WV No Standard
CLEC Difference CLEC Obs Parity
Jun-01 99.27 1.83
Jul-01 99.21 2.33 100.00 XX
Aug-01 99.81 0.50 X X .
Sep-01 90.45 27.45 99.50 x. | : ". '
Oct-01 93.72 16.17 99.00 A . .
Nov-01 99.81 0.50 : ; B
Dec-01 99.94 0.17 98.50 1 Vv
Jan-02 99.94 0.16 98.00 LR S x
Feb-02 100.00 0.00 J A O D E A
Mar-02 100.00 0.00
Apr-02 98.08 4.83 --x--CLEC
May-02 100.00 0.00
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-3 - Contact Center Availability

PO-3-01-2004 Average Speed of Answering — Ordering — Pittsburgh No Standard
CLEC Difference CLEC Obs Parity
Jun-01 7.83
Jul-01 7.45 11.00 ;
Aug-01 7.07 10.00 -
Sep-01 6.96 9.00 - x X
Oct-01 7.23 8.00 tx - X" C-x-x
Nov-01 8.30 7004 xexe¥
Dec-01 8.77 6.00
Jan-02 8.20 5.00 —
Feb-02 8.19 JIJASONDJFMAM
Mar-02 8.14
Apr-02 9.05 --%--CLEC
May-02 11.54
PO-3-02-2004 % Answered within 20 Seconds — Ordering — Pittsburgh 85% in 20 Seconds
CLEC Difference CLEC Obs Parity
Jun-01 92.93 7.93 6843 YES
Jul-01 93.48 8.47 6402 YES 96.00
Aug-01 93.89 8.89 6050 YES 95.00
Sep-01 94.28 9.28 4749 YES 94.00 - X" X
Oct-01 93.10 8.10 5855 YES 93.00 > % -
Nov-01 92.05 7.05 6409 YES 92.00 - . x_x" "\‘x
Dec-01 91.68 6.68 8810 YES 91.00
Jan-02 92.00 7.00 9688 YES 000 L— "
Feb-02 92.87 7.87 8415 YES JIJASONDJIJFEMAM
Mar-02 92.37 7.37 8184 YES
Apr-02 91.48 6.48 9806 YES % --CLEC
May-02 89.45 4.45 9298 YES
PO-3-03-2002 Average Speed of Answering — Repair — Richmond No Standard
CLEC Difference CLEC Obs Parity
Jun-01 9.60
Jul-01 12.60 15.00
Aug-01 11.61 'X “x x
Sep-01 9.59 10.00 {x Tx Sxo o wex
Oct-01 6.84 (%
Nov-01 10.72 5.00 -
Dec-01 10.05
Jan-02 8.92 0.00 T T T T T T T T T T
Feb-02 855 JIJASONDJIFMAM
Mar-02 9.54
Apr-02 9.73 --%--CLEC
May-02 11.81
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-3 - Contact Center Availability

(cont.)

PO-3-04-2002 % Answered within 20 Seconds — Repair — Richmond 85% in 20 Seconds
CLEC Difference CLEC Obs Parity
Jun-01 86.14 1.14 136879 YES
Jul-01 87.37 2.37 126546 YES 97.00
Aug-01 85.54 0.54 140925 YES
Sep-01 89.17 4.17 107042 YES 94.00 -
Oct-01 91.42 6.42 114562 YES 91.00 - x
Nov-01 85.85 0.85 97532 YES X
Dec-01 87.14 214 96729 YES 88.00 5 xx,
Jan-02 87.70 2.69 105942 YES 85.00 % x  Trx*
Feb-02 87.20 2.20 91539 YES JIJASONDJFEMAM
Mar-02 86.71 1.71 105359 YES
Apr-02 85.60 0.60 108176 YES - % --CLEC
May-02 86.40 1.40 107999 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont)

PO-4 - Timeliness of Change Management Notice

Page 50 of 306

REDACTED - For Public Inspection

P0O-4-01-6611 % Change Management Notices sent on Time — Type 1 — Emergency Maintnenance | No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 5
Jul-01 100.00 7 120.00
Aug-01 100.00 9 100.00 ==X
Sep-01 100.00 1 80.00 -
Oct-01 100.00 5 60.00
Nov-01 100.00 8 40.00 -
Dec-01 100.00 5 20.00
Jan-02 100.00 3 0.00 T T T T
Feb-02 100.00 8 J A O D E
Mar-02 100.00 4
Apr-02 100.00 4 --x%--CLEC
May-02 100.00 11
PO-4-01-6651 % Notices/Confirmations Sent on Time — CLEC Originated No Standard
CLEC Difference CLEC Obs Parity
Jun-01 #N/A
Jul-01 #NIA 120.00
Aug-01 100.00 1 100.00 ;
Sep-01 N/A 80.00 - |
Oct-01 #N/A 60.00 * —
Nov-01 #NIA 40.00
Dec-01 #NIA 20.00 —
Jan-02 #N/A 0.00 — ‘ ‘
Feb-02 100.00 9 J A O D E
Mar-02 #N/A
Apr-02 #NIA
May-02 #N/A
P0O-4-01-6631 % Notices/Confirmations Sent on Time — Industry Standard No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 2
Jul-01 #NIA 120.00
Aug-01 #N/A 100.00 %
Sep-01 N/A 80.00 1 .
Oct-01 100.00 92 60.00 +———r
Nov-01 #N/A 40.00 - -
Dec-01 #N/A 20.00 S
Jan-02 #NIA 0.00 ———
Feb-02 100.00 1 J A O D E
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #N/A
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-4 - Timeliness of Change Management Notice (cont.)
PO-4-01-6621 % Notices/Confirmations Sent on Time — Regulatory No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 29
Jul-01 #N/A 120.00
Aug-01 100.00 4 100.00 {x---x Xoomomn- X
Sep-01 N/A 80.00 ;
Oct-01 100.00 25 60.00 - Vo
Nov-01 #NIA 40.00 N
Dec-01 ANIA 20.00 - L
Jan-02 #NIA 0.00 . : : :
Feb-02 100.00 20 ] A o D E A
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
PO-4-01-6641 % Notices/Confirmations Sent on Time — VZ Originated No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 6
Jul-01 #N/A 120.00
Aug-01 100.00 3 100.00 {X--=X  X-=----- x
Sep-01 N/A 80.00 N
Oct-01 100.00 2 60.00 - o
Nov-01 #NIA 40.00 N
Dec-01 ANIA 20.00 - L
Jan-02 #NIA 0.00 . : : :
Feb-02 100.00 9 ] A o D E A
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #N/A
PO-4-02-6600 % Notices/Confirmations Sent on Time — Combined (Type 1-5) 95% Complying with Minimum Interval
CLEC Difference CLEC Obs Parity
Jun-01 100.00 5.00 42 YES
Jul-01 100.00 5.00 7 YES 120.00
Aug-01 100.00 5.00 17 YES 100.00 X =% =% =% =X =X = =>=X=X=X=-X
Sep-01 100.00 5.00 1 YES 80.00
Oct-01 100.00 5.00 124 YES 60.00 -
Nov-01 100.00 5.00 8 YES 40.00
Dec-01 100.00 5.00 5 YES 20.00 -
Jan-02 100.00 5.00 3 YES 0.00 : : : : :
Feb-02 100.00 5.00 47 YES ] A o D E A
Mar-02 100.00 5.00 4 YES
Apr-02 100.00 5.00 4 YES --%--CLEC
May-02 100.00 5.00 11 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING (cont.)

PO-5 - Average Notification of Interface Outage

PO-5-01-2030 Average Notice of Interface Outage | Not more than 20 minutes
CLEC Difference CLEC Obs Parity
Jun-01 #N/A
Jul-01 #NIA 20.00
Aug-01 #N/A
15.00 A X, XXX
Sep-01 15.33 4.67 6 YES x-
Oct-01 13.50 6.50 2 YES 10.00
Nov-01 #N/A YES
Dec-01 #N/A 5.00
Jan-02 15.00 5.00 1 YES 0.00 ——
Feb-02 15.00 5.00 1 YES JJASONDJFMAM
Mar-02 15.00 5.00 1 YES
Apr-OZ #N/A YES e - - CLEC
May-02 #N/A
PO-8 - Manual Loop Qualification
P0O-8-01-3300 % On Time — Manual Loop Qualification 95% within 48 Hours
CLEC Difference CLEC Obs Parity
Jun-01 UD
Jul-01 ub
Aug-01 Ub
Sep-01 NEF
Oct-01 NEF
Nov-01 NEF
Dec-01 NEF
Jan-02 #N/A
Feb-02 80.00 -15.00 5 NO
Mar-02 0.00 -95.00 1 NO
Apr-02 100.00 5.00 4 YES
May-02 100.00 5.00 1 YES
PO-8-02-3300 % On Time — Engineering Record Request 95% within 72 Hours
CLEC Difference CLEC Obs Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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OSS & BILLING (Pre-Ordering)

TROUBLE REPORTING (OSS)

MR-1 - Response Time OSS Maintenance Interface

MR-1-01-6060 Average Response Time — Create Trouble — Electronic Bonding | Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC \24 Difference CLEC Obs Parity
Jun-01 10.21 6.87 -3.34 71 YES
Jul-01 10.92 6.84 -4.08 113 NO 20.00
Aug-01 9.65 6.95 -2.70 164 YES L X
Sep-01 10.80 7.27 353 129 YES 15.00 1 X
Oct-01 11.16 8.06 -3.10 109 YES 10.00 dse= X o x-X/x"
Nov-01 10.79 12.28 1.49 69 YES N St
Dec-01 11.68 12.33 0.65 141 YES 5.00
Jan-02 12.37 12.50 0.13 244 YES 0.00 —
Feb-02 12.67 8.37 -4.30 242 NO JIJASONDJFMAM
Mar-02 13.79 8.50 -5.29 216 NO
Apr-OZ 14.85 8.45 -6.40 247 NO ‘_ e - - CLEC . VERIZON
May-02 16.70 8.82 -7.88 213 NO
MR-1-01-6040 Average Response Time — Create Trouble — Web GUI Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC \24 Difference CLEC Obs Parity
Jun-01 7.29 6.87 -0.42 2746 YES
Jul-01 6.01 6.84 0.83 2495 YES 15.00
Aug-01 5.79 6.95 1.16 2523 YES
Sep-01 6.10 7.27 1.17 2021 YES 10.00
Oct-01 5.86 8.06 2.20 1872 YES
Nov-01 4.04 12.28 8.24 2121 YES 500 4 X%
Dec-01 3.79 12.33 8.54 2335 YES o
Jan-02 3.86 12.50 8.64 2447 YES 0.00 —
Feb-02 3.61 8.37 4.76 2192 YES JIJASONDJIJFMAM
Mar-02 3.59 8.50 4.91 4807 YES
Apr-02 3.63 8.45 4.82 2775 YES ‘_ e - - CLEC - VERIZON
May-02 3.69 8.82 5.13 2995 YES
MR-1-02-6060 Average Response Time — Status Trouble — Electronic Bonding Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 0.23 2.02 1.79 117 YES
Jul-01 0.88 1.97 1.09 121 YES 6.00
Aug-01 0.21 2.06 1.85 100 YES 5.00
Sep-01 0.21 2.28 2.07 47 YES 4.00 /\/\/"‘—'
Oct-01 0.20 2.72 2.52 54 YES 3.00
Nov-01 0.23 4.93 4.70 49 YES 2.00 A ._._._o/'/‘
Dec-01 0.19 4.27 4.08 37 YES 1.00 <
Jan-02 0.19 4.66 4.47 23 YES 0.00 X% we Xk we X X X
Feb-02 0.22 4.14 3.92 18 YES JIJASONDJEMAM
Mar-02 0.19 4.31 4.12 2 YES
Apr-02 0.20 4.44 4.24 36 YES e X - - CLEC - VERIZON
May-02 0.21 4.42 4.21 26 YES
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OSS & BILLING (Pre-Ordering)

TROUBLE REPORTING (OSS)

(cont.)

MR-1 - Response Time OSS Maintenance Interface (cont.)
MR-1-02-6040 Average Response Time — Status Trouble — Web GUI Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 3.80 2.02 -1.78 48 YES
Jul-01 3.43 1.97 -1.46 37 YES 6.00
Aug-01 3.01 2.06 -0.95 48 YES 5.00 A
Sep-01 3.17 2.28 -0.89 32 YES 4.00 +x- W_'
Oct-01 1.79 2.72 0.93 71 YES 3004 “rx-x < '.x
Nov-01 0.44 4.93 4.49 146 YES 2.00 1o—e . S x-x
Dec-01 0.42 4.27 3.85 132 YES 1.00 1 K
Jan-02 0.42 4.66 4.24 129 YES 000 by XX
Feb-02 2.80 4.14 1.34 135 YES JIJASONDJIEMAM
Mar-02 2.28 4.31 2.03 291 YES
Apr-02 2.28 4.44 2.16 143 YES ‘_ - % --CLEC . VERIZON
May-02 3.49 4.42 0.93 154 YES
MR-1-03-6060 Average Response Time — Modify Trouble — Electronic Bonding Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 18.60 6.87 -11.73 94 NO
Jul-01 7.47 6.84. -0.63 176 YES 20.00
Aug-01 7.33 6.95 -0.38 229 YES N
Sep-01 7.63 7.27 -0.36 157 YES 15.00 R
Oct-01 7.29 8.06 0.77 116 YES 10.00 -
Nov-01 7.11 12.01 4.90 55 YES
Dec-01 7.87 11.94 4.07 72 YES 5.00 1
Jan-02 8.67 12.17 3.50 107 YES o0 b4ro-r——" o
Feb-02 7.83 8.09 0.26 131 YES JIJASONDJIJFMAM
Mar-02 8.51 8.25 -0.26 47 YES
Apr-02 7.88 8.17 0.29 62 YES ‘_ - % --CLEC ° VERIZON
May-02 12.58 8.53 -4.05 41 NO
MR-1-03-6040 Average Response Time — Modify Trouble — Web GUI Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 5.20 6.87 1.67 5 YES
Jul-01 #N/A 6.84. YES 15.00
Aug-01 5.00 6.95 1.95 1 YES
Sep-01 7.33 7.27 -0.06 3 YES 10.00 T
Oct-01 8.25 8.06 -0.19 2 YES el o x \"'*—"‘
Nov-01 8.89 12.01 3.12 2 YES 5.00 fr—-s’ “x =
Dec-01 12.26 11.94 -0.32 1 YES
Jan-02 7.89 12.17 4.28 3 YES o0 4bro-r——"rr o
Feb-02 8.10 8.09 -0.01 2 YES JIJASONDJIJFMAM
Mar-02 7.96 8.25 0.29 4 YES
Apr-02 5.47 8.17 2.70 3 YES --x--CLEC ° VERIZON
May-02 4.34 8.53 4.19 4 YES
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OSS & BILLING (Pre-Ordering)

TROUBLE REPORTING (OSS)

(cont.)

MR-1 - Response Time OSS Maintenance Interface (cont.)
MR-1-04-6060 Average Response Time — Request Cancellation of Trouble — Electronic Bonding Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 #N/A #N/A YES
Jul-01 9.03 8.40 -0.63 3 YES 20.00
Aug-01 12.10 8.56 -3.54 1 YES
Sep-01 9.20 8.88 -0.32 1 YES 15.00
Oct-01 7.50 9.50 2.00 1 YES 10.00 1
Nov-01 5.10 13.27 8.17 1 YES
Dec-01 0.00 13.42 13.42 0 YES 5.00 1
Jan-02 0.00 13.55 1355 0 YES 000 — v
Feb-02 9.94 9.45 -0.49 1 YES JIJASONDJIJFMAM
Mar-02 14.77 9.63 -5.14 1 NO
Apr-02 #N/A 9.56 NO ‘_ - % --CLEC . VERIZON
May-02 0.00 #N/IA
MR-1-04-6040 Average Response Time — Request Cancellation of Trouble — Web GUI Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 14.96 8.50 -6.46 24 YES
Jul-01 5.39 8.40 3.01 50 YES 20.00
Aug-01 5.02 8.56 3.54 27 YES
Sep-01 6.41 8.88 2.47 22 YES 15.00 N
Oct-01 3.49 9.50 6.01 21 YES 10.00 4
Nov-01 2.64 13.27 10.63 39 YES . x
Dec-01 3.07 13.42 10.35 32 YES 5.00 4 X-x7 ST L Nt
Jan-02 4.33 13.55 9.22 17 YES 000 —r ‘X .
Feb-02 4.49 9.45 4.96 18 YES JIJASONDJIJFMAM
Mar-02 2.08 9.63 7.55 24 YES
Apr-02 5.47 9.56 4.09 15 YES --x--CLEC ° VERIZON
May-02 5.13 9.89 4.76 16 YES
MR-1-05-6060 Average Response Time — Trouble Report History (by TN/Circuit) — Electronic Bonding Parity plus <= 4 Seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 NEF NEF
Jul-01 NEF NEF 1.00
Aug-01 NEF NEF 0.80
Sep-01 NEF NEF 0.60
Oct-01 NEF NEF
Nov-01 NEF NEF 0.40
Dec-01 NEF NEF 0.20
Jan-02 NEF NEF 0.00 oo 00 o 0 o 0 o o
Feb-02 NEF NEF JJASONDJFMAM
Mar-02 NEF NEF
Apr-02 NEF NEF
May-02 NEF NEF
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OSS & BILLING (Pre-Ordering)

TROUBLE REPORTING (0SS) (cont)

MR-1 - Response Time OSS Maintenance Interface (cont.)
MR-1-05-6040 Average Response Time — Trouble Report History (by TN/Circuit) — Web GUI | | Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 2.38 0.68 -1.70 6488 YES
Jul-01 2.12 0.68 -1.44 4916 YES 3.00
Aug-01 2.13 0.69 -1.44 5446 YES 2.50 A x X
Sep-01 2.03 0.69 -1.34 4345 YES 2.00 BLEE S *
Oct-01 2.51 0.57 -1.94 4097 YES 1.50 N
Nov-01 1.25 0.49 -0.76 3975 YES 1.00 X e S—
Dec-01 1.01 0.56 -0.45 3743 YES 050 {1 "o 0u—oo 0 oo
Jan-02 0.97 0.57 -0.40 4045 YES 0200 +¥—1-r—v+—rrr
Feb-02 1.07 0.49 -0.58 3038 YES JJASONDJFEMAM
Mar-02 0.93 0.50 -0.43 5924 YES
Apr-02 0.91 0.50 -0.41 3264 YES ‘_ - % --CLEC . VERIZON ‘
May-02 0.96 0.50 -0.46 3306 YES
MR-1-06-6060 Average Response Time — Test Trouble (POTS Only) — Electronic Bonding | Parity plus <= 4 Seconds
Parity with Retail plus 4 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 78.20 47.81 -30.39 1 NO
Jul-01 58.02 46.92 -11.10 13 NO 100.00
Aug-01 69.32 48.56 -20.76 15 NO 80.00 1«
Sep-01 56.22 47.84 -8.38 20 NO X, SXX x
60.00 X~ 3 X X2 X<
Oct-01 63.03 48.76 -14.27 59 NO oo oo s oo b3
Nov-01 68.02 48.87 -19.15 71 NO 40.00
Dec-01 69.00 50.21 -18.79 62 NO 20.00
Jan-02 57.47 51.44 -6.03 94 NO 0.00 : : : : :
Feb-02 55.30 51.12 -4.18 58 NO ] A o D E A
Mar-02 65.95 52.39 -13.56 30 NO
Apr-02 58.99 52.19 -6.80 39 NO ‘_ - % --CLEC ° VERIZON
May-02 55.90 51.10 -4.80 51 NO
MR-1-06-6040 Average Response Time — Test Trouble (POTS Only) — Web Gui | Parity plus <= 7 Seconds
Parity with Retail plus 7 seconds
CLEC VZ Difference CLEC Obs Parity
Jun-01 38.21 47.81 9.60 10992 YES
Jul-01 39.11 46.92 7.81 8647 YES 60.00
Aug-01 39.11 48.56 9.45 9831 YES 50.00 -1
Sep-01 32.71 47.84 15.13 9588 YES 40.00 x=x - x’x Sx X x e XXy
Oct-01 35.84 48.76 12.92 9051 YES 30.00 - "
Nov-01 41.91 48.87 6.96 6413 YES 20.00
Dec-01 41.38 50.21 8.83 6831 YES 10.00
Jan-02 42.39 51.44 9.05 7517 YES o0 4bro-r——"rr o
Feb-02 41.81 51.12 9.31 6494 YES JIJASONDJIJEMAM
Mar-02 42.78 52.39 9.61 13403 YES
Apr-02 44.06 52.19 8.13 6641 YES --x--CLEC ° VERIZON
May-02 41.67 51.10 9.43 7440 YES
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BILLING

Bl-1 - Timeliness of Daily Usage Feed

BI-1-01-2030 % DUF in 3 Business Days No Standard
CLEC Difference CLEC Obs Parity
Jun-01 96.89
Jul-01 98.39 100.00 e x X X
Aug-01 98.75 67,00 e I N
Sep-01 98.58 7.00 1% * S
Oct-01 99.19 04.00 X
Nov-01 96.90
Dec-01 99.31 91.00
Jan-02 95.62
Feb-02 04,75 88.00 +—r————————T——
Mar02 556G JJASONDJIFMAM
Apr-02 98.73 . “CLEC
May-02 99.30
BI-1-02-2030 % DUF in 4 Business Days 95% of DUF in 4 Business Days
CLEC Difference CLEC Obs Parity
Jun-01 97.33 2.33| 112168241 YES
Jul-01 98.51 3.51| 114480286 YES 100.00 X XX XX XX KX
Aug-01 98.93 3.93| 113703280 YES 67,00 x_"
Sep-01 99.05 4,05 103754779 YES 7.00 1
Oct-01 99.35 435 116843161 YES 04.00
Nov-01 99.27 4.27| 115777135 YES
Dec-01 99.39 439 110988089 YES 91.00
Jan-02 99.15 4.15| 120324819 YES
Feb-02 99.22 4.22| 108694321 YES 88.00 +———————————
Mar-02 99.29 429] 103544280 YES JJASONDJFEMAM
Apr-02 99.43 4.43| 123837411 YES — TCLEC
May-02 99.43 4.43| 122904463 YES
Bl-1-03-2030 % DUF in 5 Business Days No Standard
CLEC Difference CLEC Obs Parity
Jun-01 97.45
Jul-01 98.61 100.00 X XXX X x KX
Aug-01 98.98 98.00 1 .
Sep-01 99.09 x
Oct-01 99.39 96.00
Nov-01 99.50 94.00
Dec-01 99.43 92.00
Jan-02 99.20
Fab02 99,50 90.00 +———————————
Mar02 oS JJASONDIJIFMAM
Apr-02 99.62 — TCLEC
May-02 99.50
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BILLING (cont.)
Bl-1 - Timeliness of Daily Usage Feed (cont.)
BI-1-04-2030 % DUF in 8 Business Days No Standard
CLEC Difference CLEC Obs Parity
Jun-01 97.87
Jul-01 98.90 100.00 TR X )XW XX
x-%-X
Aug-01 99.12 98.00 | x
Sep-01 99.23
Oct-01 99.55 96.00
Nov-01 99.61 94.00
Dec-01 99.53 92.00
Jan-02 99.38
Feb-02 99.62 9000 +———————
Var-02 5T JJASONDUJIFMAM
Apr-02 99.82 - CLEC
May-02 99.69
BI-2-01-2030 Timeliness of Carrier Bill - Paper Bills 98% in 10 Business Days
CLEC Difference CLEC Obs Parity
Jun-01 100.00 2.00 563 YES
Jul-01 100.00 2.00 988 YES 100.20
Aug-01 99.44 1.44 1248 YES 100.00 { % - x PER R TF TR TR TR TR T
Sep-01 100.00 2.00 575 YES 9980 .
Oct-01 100.00 2.00 691 YES 99.60 ;
Nov-01 100.00 2.00 700 YES 99.40 %
Dec-01 100.00 2.00 680 YES
Jan-02 100.00 2.00 698 YES 9920
Feb-02 100.00 2.00 651 YES 99.00
Mar-02 100.00 2.00 709 YES JJASONDJFEMAM
Apr-02 100.00 2.00 779 YES - -CLEC
May-02 100.00 2.00 796 YES
BI-2 - Timeliness of Carrier Bill
Bl-2-02-2030 Timeliness of Carrier Bill - Electronic Bills - BOS format | 98% in 10 Business Days
CLEC Difference CLEC Obs Parity
Jul-01 100 2 22 YES
Aug-01 100 2 30 YES 120
Sep-01 100 2 29 YES 100 2= A WA AKX
Oct-01 100 2 38 YES 80
Nov-01 100 2 40 YES 60 |
Dec-01 100 2 47 YES 04
Jan-02 100 2 58 YES
Feb-02 100 2 48 YES 201
Mar-02 100 2 56 YES o
Apr-02 100 2 53 YES JJA'SONDJFMAM
May-02 100 2 53 YES - CLEC
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BILLING (cont.)

BI-3 - Billing Accuracy

BI-3-01-2030 % Billing Adjustments Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol 74 VZ Vol SampErr ZScore Parity
Jun-01 0.00] 17457135 0.26 309946060 0.00 207.56 YES
Jul-01 950 26382038 1.57 385790128 0.00 -3169.93 NO 14.00
Aug-01 4.61 26234938 2.21 375493766 0.00 -808.43 NO 12.00 K
Sep-01 2.06] 17736950 2.16 384257658 0.00 28.32 YES 10.00 —=
Oct-01 2.48| 16373466 1.81 360683716 0.00 -198.90 NO 80041 % / \
Nov-01 1.88] 17224759 1.17 363903466 0.00 -267.77 NO 6.00 T—
Dec-01 1.30| 18905507 1.37 357875039 0.00 25.52 YES 4001 . \f
Jan-02 181] 17237353 1.41 400735887, 0.00 -137.92 NO 2007 ; B S
Feb-02 113| 17171285 0.99 483326073 0.00 -57.58 NO 0.00 HE—————————*%
Mar-02 0.45| 17440282 154] 416753397 0.00 362.17 YES JIJASONDJFEMAM
Apr-02 0.34| 17235822 11.68 370227106 0.01 1432.84 YES T -CLEC Verizon]
May-02 3.08] 17320618 1.86 367149094 0.00 -367.24 NO
BI1-3-02-2030 % Billing Adjustments — Number of Adjustments No Standard
CLEC CLEC Vol 74 VZ Vol SampErr ZScore Parity
Jun-01 0.00 354990 0.53 4231901
Jul-01 0.03 360949 0.80 4236908 1.00
Aug-01 0.07 365419 0.85 4188765 0.80 —
Sep-01 0.09 142991 0.72 4207969
Oct-01 0.07 134562 0.73 4158452 0.60 1 / \\\/\/4—4
Nov-01 0.11 139042 0.55 4177266 0.40
Dec-01 0.08 134264 0.50 4138719 0.20 |
Jan-02 0.09 135514 0.60 4126418 X X xe XX x
Feb-02 0.03 136459 0.47 4112386 0.00 e
Mar-02 0.03 403936 0.56 4071301 JJASONDJFEMAM
Apr-02 0.03 406393 0.57 4061002 T - -CLEC Verizon
May-02 0.05 406208 0.57 4032537
BI-3-03-2030 % Billing Adjustments - Electronic Bills - BOS format Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jul-01 2.54 4993485 157 385790128 0.01 -173.25 NO
Aug-01 2.29 6933989 2.21| 375493766.2] 0.005634107| -14.19923232 NO 14
Sep-01 1.74| 6761041.7 2.16| 384257657.7| 0.005639827| 74.47036839 YES 12 A
Oct-01 0.02| 6994053.83 1.81| 360683716.3] 0.005089544| 351.7014672 YES 10 + /\
Nov-01 0.2| 7458091.46 1.17| 363903466.4] 0.003977671| 243.8612985 YES 8
Dec-01 0.11| 8137941.69 1.37| 357875039.1] 0.004120881| 305.7598749 YES 61 / \
Jan-02 0.07| 7750717.55 1.41| 400735886.9] 0.004275775| 313.3934913 YES 4 » / \
Feb-02 0.52| 7843485.72 0.99| 483326073.3| 0.003563676| 131.8862974] YES 2 V*_?W ¢
Mar-02 0.27| 7533197.67 1.54 416753397| 0.004526793 280.551791 YES 0 A e T S e
Apr-02 0.03| 7387480.56 11.68 370227106| 0.011934103| 976.1866733 YES JASONDJFEMAM
May-02 0.09| 7750383.2 1.86| 367149093.9] 0.004904041| 360.926831 YES [~ --CLEC Verizon|
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BILLING (cont.)
Bl-4 - DUF Accuracy
BI-4-01-2030 % Usage Accuracy 95.0%
CLEC Difference CLEC Obs Parity
Jun-01 100.00 5.00| 119442668 YES
Jul-01 100.00 5.00| 112168241 YES 100.00
Aug-01 100.00 500 114480244 YES 188'88,” e
Sep-01 100.00 5.00[ 113703280 YES 100.00 | -
Oct-01 100.00 5.00] 103754779 YES 99.99 —
Nov-01 100.00 500 116843161 YES gg:gg i
Dec-01 100.00 5.00] 115777135 YES 99.99
Jan-02 99.99 4.99| 110988089 YES 99.99
Feb-02 100.00 500] 120324819 YES 99.98
Mar-02 100.00 500 108694321 YES JJASONDJFEMAM
Apr-02 100.00 5.00] 103544280 YES T - -CLEC
May-02 100.00 5.00[ 123837411 YES
B1-4-02-2030 % Corrected Usage Records Delivered on Time No Standard
CLEC Difference CLEC Obs Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
BI-5 - Accuracy of Mechanized Bill Feed
BI-5-01-2030 % Accuracy of Mechanized Bill Feed | 95.0%
CLEC Difference CLEC Obs Parity
Jun-01 100.00 5.00 110 YES
Jul-01 100.00 5.00 189 YES 120.00
Aug-01 100.00 5.00 139 YES 100.00 2=H—H—H—H—H— K2
Sep-01 100.00 5.00 184 YES 80.00
Oct-01 100.00 5.00 141 YES 60.00 4
Nov-01 100.00 5.00 140 YES 40.00 |
Dec-01 100.00 5.00 121 YES
Jan-02 100.00 5.00 145 YES 20.00 4
Feb-02 100.00 5.00 176 YES 000 F—————————
Mar-02 100.00 5.00 206 YES JJASONDJFEMAM
Apr-02 100.00 5.00 260 YES T - -CLEC
May-02 100.00 5.00 265 YES
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BILLING (cont.)

BI-6 - Completeness of Usage Charges

B1-6-01-2030 % Completeness of Usage Charges — Including PCD Delayed Charges | No Standard
CLEC CLEC Vol 74 VZ Vol SampErr ZScore Parity
Jun-01 99.75 971514 99.66 56554784
Jul-01 100.00| 438493661 99.99 1034962609 100.10
Aug-01 100.00f 455252101 99.99 1057743585 100.00 f =YY YAy
Sep-01 100.00| 458589677, 99.99 1059570435 99.90 T—
Oct-01 100.00| 424537753 99.99| 1047382800 99.80 1 -
Nov-01 100.00| 437463589 99.98) 1056636227 99.70 14
Dec-01 100.00] 418883903 100.00] 1034407711 99.60 1
Jan-02 100.00] 397485658 100.00 993218708 99.50 1
Feb-02 100.00] 435621491 99.99| 1026200148 9940
Mar-02 100.00] 396592043 99.99 995374622 JJASONDJFEMAM
Apr-02 100.00| 458792446 100.00 1073820848 T - -CLEC Verizon
May-02 100.00| 447642640, 99.98 1035574175
B1-6-02-2030 % Completeness of Usage Charges — Excluding PCD Delayed Charges Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol vz VZ Vol SampErr ZScore Parity
Jun-01 99.76 967233 99.70 56336248 0.01 10.70 YES
Jul-01 100.00| 438484265 99.99 1034792614 0.00 175.50 YES 100.10
Aug-01 100.00| 455249162 99.99 1057567804 0.00 178.41 YES 100.00 -
Sep-01 100.00| 458585298 99.99 1059303288 0.00 178.90 YES 99.90 |
Oct-01 100.00| 424536285 99.99 1047245559 0.00 173.81 YES 99.80 4
Nov-01 100.00| 437460512 99.99 1056410270 0.00 175.89 YES 99.70
Dec-01 100.00| 418878799 100.00 1034163054 0.00 YES
Jan-02 100.00| 397482287 100.00 993063839 0.00 9960
Feb-02 100.00] 435615308 99.99] 1025997714 0.00 174.88 YES 9950 +———————————
Mar-02 100.00] 396585291 99.99 995224177 0.00 168.41 YES JJASONDJFEMAM
Apr-02 100.00| 458785083, 100.00 1073697411 0.00 YES T > - -CLEC Verizon
May-02 100.00| 447632282 99.99 1035456231 0.00 176.79 YES
BI-7 - Completeness of Fractional Recurring Charges
BI-7-01-2030 % Completeness of Fractional Recurring Charges — Including PCD Delayed Charges | No Standard
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jun-01 98.03 657935 50.14 13668839
Jul-01 19.63 3342477 61.77 14851489 120.00
Aug-01 13.74 4973615 81.59 16590209 100.00  x « X <
Sep-01 91.67 592169 77.80 11367180 80.00 { PN o ,?‘\
Oct-01 75.10 696461 62.54 12771133 60.00 / : Ly f\'\'
Nov-01 95.29 785086 57.41 13897742 40.00 ‘\ / X
Dec-01 4.34 17573901 47.60 13876046 2000 R \ \
Jan-02 61.59 1297888 17.17 53188876 ’ T x v Y
Feb-02 89.11 895422 30.47 75723586 0.00 +——————F————
Mar-02 48.18 1515777 76.96 77379463 JJASONDJFEMAM
Apr-02 87.95 1102354 67.39 14660678 T > - -CLEC Verizon
May-02 74.27 1173242 58.21 13471213
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BILLING (cont.)
Bl-7 - Completeness of Fractional Recurring Charges (cont.)
BI-7-02-2030 % Completeness of Fractional Recurring Charges — Excluding PCD Delayed Charges Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jun-01 99.45 536924 93.48 5899545 0.04 169.64 YES
Jul-01 17.24 3229522 85.50 9043790 0.02 -2990.63 NO 120.00
Aug-01 12.56 4837426 87.21 14113620 0.02 -4242.49 NO 100.00
Sep-01 92.57 491078 86.82 8786013 0.05 115.92 YES 80.00
Oct-01 73.11 614621 69.64 10006143 0.06 57.43 YES 60.00 4
Nov-01 97.28 671131 61.59 10994553 0.06 583.59 YES 40.00 |
Dec-01 3.70 17443367 50.64 10963982, 0.02 -2436.09 NO
Jan-02 53.01 1058590 12.64 49762839 0.03 1236.86 YES 20.00 4
Feb-02 90.90 734235 28.13 71898913 0.05 1190.16 YES 0.00 "
Mar-02 44.63 1367026 88.82 65431650 003 162273 NO JJASONDJFEMAM
Apr-02 88.76 911640 75.30 11762482, 0.05 287.08 YES T - -CLEC Verizon
May-02 71.86 1043423 62.60 10760944 0.05 186.65 YES
BI-8 - Non-recurring Charge Completeness
BI-8-01-2030 % Completeness of Non—Recurring Charges — Including PCD Delayed Charges | No Standard
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jun-01 99.93 3336825 98.23 7443281
Jul-01 72.95 1175398 98.88 13431866 120.00
Aug-01 85.34 1419009 98.13 9918910 100.00 {-¥—e—e= N e T
Sep-01 80.90 1557532 98.65 15261883 80.00 1~ X=s” R x—” i
Oct-01 97.66 1054199 88.67 8808753 60.00 4 x x-xr
Nov-01 99.07 955202 96.29 7947370 40.00 |
Dec-01 70.00 1503877 96.89 7595786
Jan-02 71.53 1313455 98.83 8488848 20.00 4
Feb-02 76.83 1379794 99.05 7485006 000 tm——————————
Mar-02 90.00 1083643 96.13 7539974 JJASONDJFEMAM
Apr-02 95.96 1029475 96.95 7720049 T - -CLEC Verizon
May-02 80.42 1424028 96.57 10314566,
BI-8-02-2030 % Completeness of Non—Recurring Charges — Excluding PCD Delayed Charges Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jun-01 99.97 3220004 99.47 6191093 0.00 100.23 YES
Jul-01 71.55 1092020 99.68 11996355, 0.01 -4982.96 NO 120.00
Aug-01 84.75 1352901 99.02 8592621 0.01 -1566.14 NO 100.00 - —w—
Sep-01 80.05 1483865 98.31 6889901 0.01 -1565.32 NO 80.00 .— el
Oct-01 97.66 998403 89.91 7557201 0.03 241.64 YES 60.00 4
Nov-01 99.34 875973 97.42 7071933 0.02 106.92 YES 40.00 |
Dec-01 68.57 1425854 97.51 6810369 0.01 -2016.66 NO
Jan-02 68.84 1199565 98.51 6585063 0.01 -2466.93 NO 20.00 4
Feb-02 75.27 1292444 98.95 6567402 0.01 2414.21 NO 000 tm——————————
Mar-02 89.53 1025136 98.85 6652132 0.01 823.85 NO JJASONDJFEMAM
Apr-02 95.71 942325 97.70 7012083 0.02 -120.99 NO T - -CLEC Verizon
May-02 79.18 1335831 97.78 9468818 0.01 -1365.93 NO
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OPERATOR SERVICES & DATABASES

OD-1 - Operator Services - Speed of Answer

0OD-1-01-1020 Average Speed of Answer — Operator Services | No Standard
CLEC CLEC Vol 74 VZ Vol SampErr ZScore Parity
Jun-01 0.44 103869 3.72 1299664
Jul-01 0.41 104426 4.06 1339627| 6.00
Aug-01 0.35 107445 3.50 1331922 5.00
Sep-01 0.34 100460 5.31 1191288 4.00 |
Oct-01 0.31 102061 4.45 1242431 3.00
Nov-01 0.28 102825 3.61 1206248 200
Dec-01 0.30 98151 5i55 1230159
Jan-02 0.22 99092 3.33 1177239 (1)'22 .
Feb-02 0.28 88122 3.45 1031843 : T T T T
Mar-02 0.29 98360 3.6 1117997 JJASONDJFEMAM
Apr-02 0.28 105130 3.88 1088195 T - CLEC Verizon
May-02 0.28 107737 3.77 1148458
0OD-1-02-1020 Average Speed of Answer — Directory Assistance No Standard
CLEC CLEC Vol vz VZ Vol SampErr ZScore Parity
Jun-01 2.86 114655 7.70 7166490
Jul-01 3.44 109285 8.91 6795929 10.00
Aug-01 2.79 115637 7.12 7280355 8.00 '/\ A
Sep-01 2.44 102119 6.93 6471662 \/\\/.
Oct-01 2.36 43236 5.15 6809213 6.001 w
Nov-01 2.49 110812 6.22 6519685 4.00 +——- =
Dec-01 3.37 113499 8.68 7002572 200 4 x SV VR PIVIEE S
Jan-02 2.28 118365 5.84 6663799
Feb-02 2.66 141199 7.04 5973648 000 +———————————
Mar-02 2.18 150650 6.06 6235868 JIJASONDJFMAM
Apr-02 2.45 155738 5.68 6241871 - -CLEC Verizon
May-02 2.56 302101 6.34 6677761
0OD-1-03-1020 % Answered within 30 Seconds — Operator Services Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol \74 VZ Vol SampErr ZScore Parity
Jun-01 100.00 103869 98.46 1299664 0.04 38.79 YES
Jul-01 100.00 104426 98.06 1339627| 0.04 -43.78 NO 101.00
Aug-01 100.00 107445 98.85 1331922 0.03 34.01 YES 100.00 3t 3¢ 33 m Hm A e
Sep-01 99.99 100460 97.38 1191288 0.05 49.74 YES
Oct-01 100.00 102061 98.19 1242431 0.04 41.70 YES 99.00 1 \/\ /\ 14
Nov-01 99.99 102825 98.89 1206248 0.03 32.32 YES 98.00 \v%
Dec-01 100.00 98151 97.51 1230159 0.05 48.18 YES 97.00 4 v
Jan-02 100.00 99092 98.80 1177239 0.04 33.32 YES
Feb-02 99.99 88122 99.49 1031843 0.02 20.00 YES 96.00 +———————————
Mar-02 99.99 98360 99.39 1117997 0.03 2317 YES JJASONDJFEMAM
Apr-02 100.00 105130 99.41 1088195 0.02 23.85 YES % - -CLEC Verizon
May-02 99.99 107737 99.40 1148458 0.02 23.98 YES
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OPERATOR SERVICES & DATABASES (cont.)
OD-1 - Operator Services - Speed of Answer (cont.)
OD-1-03-0000 % Answered within 30 Seconds — Operator Services—A 95% in 30 Seconds
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jun-01 100.00 103869 5.00 YES
Jul-01 100.00 104426 5.00 YES 100.00
Aug-01 100.00 107445 5.00 YES 188'88 Peenoon o 1
Sep-01 99.99 100460 4.99 YES 100.00 LI T T LY
Oct-01 100.00 102061 5.00 YES 99.99 1 M Y Do
Nov-01 99.99 102825 4.99 YES popedl e .
Dec-01 100.00 98151 5.00 YES 99.99 -
Jan-02 100.00 99092 5.00 YES 99.99
Feb-02 99.99 88122 4.99 YES 998
Mar-02 99.99 98360 4.99 YES JJASONDJFEMAM
Apr-02 100.00 105130 5.00 YES T - CLEC
May-02 99.99 107737 4.99 YES
0OD-1-04-1020 % Answered within 30 Seconds — Directory Assistance Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jun-01 99.71 114655 92.63 7166490 0.08 91.03 YES
Jul-01 99.67 109285 91.01 6795929 0.09 -99.29 NO 102.00
Aug-01 99.85 115637 94.06 72803565 0.07 82.64 YES 100.00 7 5¢ - 3¢+ -3¢ = X~ X == 2= X - X - X
Sep-01 99.64 102119 92.81 6471662 0.08 83.83 YES 22:88 ] . L
Oct-01 100.00 43236 96.44 6809213 0.09 39.82 YES 94.00 \/\/ \/\/\
Nov-01 99.97 110812 95.31 6519685 0.06 72.76 YES 92.00 1
Dec-01 99.91 113499 91.35 7002572 0.08 101.77 YES 90.00
Jan-02 99.81 118365 94.75 6663799 0.07 77.37 YES 88.00
Feb-02 99.91 141199 93.67 5973648 0.07 95.18 YES 86.00 +———————————
Mar-02 99.91 150650 95.24 6235868 0.06 84.12 YES JJASONDJFEMAM
Apr-02 99.83 155738 94.98 6241871 0.06 86.58 YES T - CLEC Verizon
May-02 95.92 302101 94.32 6677761 0.04 37.16 YES
OD-1-04-0000 % Answered within 30 Seconds — Directory Assistance—A 95% in 30 Seconds
CLEC CLEC Vol VZ VZ Vol SampErr ZScore Parity
Jun-01 99.71 114655 471 YES
Jul-01 99.67 109285 4.67 YES 101.00
Aug-01 99.85 115637 4.85 YES 100.00 5.y Xy - X7 X=X -5 XX - x
Sep-01 99.64 102119 YES gz:gg 1
Oct-01 100.00 43236 YES 97.00 .
Nov-01 99.97 110812 YES 96.00 1 X
Dec-01 99.91 113499 YES 95.00
Jan-02 99.81 118365 4.81 YES 94.00
Feb-02 99.91 141199 4.91 YES 9300 +———————————
Mar-02 99.91 150650 491 YES JJASONDJFEMAM
Apr-02 99.83 155738 4.83 YES T - CLEC
May-02 95.92 302101 0.92 YES
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OPERATOR SERVICES & DATABASES (cont.
OD-3 - DA Database Update Accuracy
0OD-3-01-1020 % DA Update Accuracy | Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol 74 VZ Vol SampErr ZScore Parity

Jun-01 99.50 200 99.00 200 0.99 0.50 YES

Jul-01 100.00 200 98.00 200 1.40 -1.43 YES 105.00

Aug-01 98.52 203 98.57 210 1.17 0.04 YES 100.00

Sep-01 97.00 200 98.00 200 1.40 0.71 YES

Oct-01 97.00 200 98.00 200 1.40 0.71 YES 95.00 1

Nov-01 93.50 200 91.00 200 2.86 -0.87 YES 90.00

Dec-01 96.50 200 98.00 200 1.40 1.07 YES 85.00

Jan-02 97.00 200 98.50 200 1.22 1.23 YES

Feb-02 98.50 200 98.50 200 1.22 0.00 YES 80.00 +———————————
Mar-02 98.00 200 99.50 200 071 213 YES JJASONDJFEMAM
Apr-02 97.00 200 89.50 200 3.07 2.45 YES % - -CLEC Verizon
May-02 97.50 200 98.00 200 1.40 -0.36 YES
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GENERAL
GE-1 - Directory Listing Verification Reports
GE-1-01-2030 % Directory Listing Verifcation Reports Furnished On-Time | 95% on or before Due Date
CLEC Difference CLEC Obs Parity
Jun-01 100.00 5.00 165 YES
Jul-01 100.00 5.00 98 YES 120.00
Aug-01 100.00 5.00 177 YES 100.00 2=H—H—H=H=H— K=K K=K K=K
Sep-01 100.00 5.00 43 YES 80.00
Oct-01 100.00 5.00 373 YES 60.00
Nov-01 100.00 5.00 160 YES 40.00 |
Dec-01 100.00 5.00 142 YES 20.00
Jan-02 100.00 5.00 306 YES el
Feb-02 100.00 5.00 121 YES 000 =
Mar-02 100.00 5.00 208 YES JIASONDJFEMAM
Apr-02 100.00 5.00 265 YES T - CLEC
May-02 100.00 5.00 254 YES
GE-2 - Poles, Ducts, Conduit and Rights of Way
GE-2-01-2030 % of Access Requests Responses Transmitted On—Time | Parity with VZ Retail*
CLEC Difference CLEC Obs Parity
Jun-01 100.00 129
Jul-01 100.00 68 100.00
Aug-01 100.00 44
99.50
Sep-01 100.00 39
Oct-01 100.00 35 99.00
Nov-01 100.00 35
Dec-01 100.00 61 98.50
Jan-02 100.00 70
Feb-02 100.00 43 98.00 — T
Mar-02 100.00 224 JIASONDJFMAM
Apr-02 100.00 74 T - CLEC
May-02 100.00 43
GE-3 - Bona Fide Request Responses
GE-3-01-2030 % Bona Fide Request Responses Furnished On-Time No Standard
CLEC Difference CLEC Obs Parity
Jun-01 100.00 1
Jul-01 100.00 1 120.00
Aug-01 #N/A 100.00 = % =KX
Sep-01 #N/A 80.00
Oct-01 #N/A 60.00 A
Nov-01 #NIA 40.00 -
Dec-01 100.00 1 20.00
Jan-02 #NIA el
Feb-02 ENIA 0.00 — T
Mar-02 100.00 1 JJASONDJFMAM
Apr-02 100.00 1 T - CLEC
May-02 100.00 1
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Legend

N/A = No Activity
NEF = No Existing Functionality
P =2Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

* No comparable VZ Retail activity

Base< 10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determine if performance met the standard when sample sizes are less than 10.
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Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

Resale (Ordering)

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

POTS & Pre-qualified Complex

OR-1 - Order Confirmation Timeliness

OR-1-01-2320 Av. Local Service Request Confirmation (LSRC) (Flow-Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 1.54
Jul-01 0.10 2.00
Aug-01 0.11 1.50 1
Sep-01 0.49 ’ N
Oct-01 0.20 1.00
Nov-01 0.48
Dec-01 0.08 0.50 NN
Jan-02 0.06 0.00 L2 e wox
Feb-02 0.05 JJASONDIJIFMAM
Mar-02 0.10
Apr-02 0.04 --x--CLEC
May-02 0.05
OR-1-02-2320 % On Time LSRC — Flow-Through 95% within 2 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.77 4320 4.77 YES
Jul-01 98.88 3665 3.88 YES 100.00 TR &
Aug-01 98.74 4036 3.74 YES X xox *
Sep-01 98.30 2945 3.30 YES 99.50 1 »
Oct-01 99.78 3665 4.78 YES 99.00 v :
Nov-01 97.83 3365 2.83 YES Tx
Dec-01 99.71 3391 4.71 YES 98.50 *
Jan-02 99.92 3819 4.92 YES 98.00 : : : : :
Feb-02 99.92 3743 4.92 YES ] A e} D E A
Mar-02 99.92 3884 4.92 YES
Apr-02 100.00 3597 5.00 YES - x--CLEC
May-02 99.84 3741 4.84 YES
OR-1-03-2320 Average LSRC Time < 10 Lines — Electronic (No Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 9.66
Jul-01 9.07 12.00 = "
Aug-01 6.66 10.00 Xy x* T
Sep-01 4.47 8.00 A N K %
Oct-01 4.82 6.00 x_ TX-x
Nov-01 9.64 4.00 4 XX
Dec-01 11.19 2.00
Jan-02 7.37 0.00 ——
Feb-02 6.63 JIASONDJFMAM
Mar-02 6.30
Apr-02 10.91 --%--CLEC
May-02 9.11
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Resale (Ordering)

POTS & Pre-qualified Complex (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-04-2320 % On Time LSRC < 10 Lines — Electronic (No Flow-Through) 95% within 24 hours
CLEC CLEC Obs Difference Parity
Jun-01 98.86 3407 3.86 YES
Jul-01 98.57 2794 3.57 YES 100.00 Xox X xL X XXX
Aug-01 99.78 2717 478 YES 99.50 N %X
Sep-01 99.71 2083 4.71 YES 99.00 X "
Oct-01 99.88 2409 4.88 YES 98.50 4 x
Nov-01 99.46 1669 4.46 YES 98.00
Dec-01 99.75 1588 4.75 YES 97.50 A
Jan-02 99.63 1880 4.63 YES 97.00 : : : : :
Feb-02 99.81 1612 4.81 YES J A o D E A
Mar-02 99.93 1477 4.93 YES
Apr-02 99.89 1807 4.89 YES - % --CLEC
May-02 99.94 1648 4.94 YES
OR-1-05-2320 Average LSRC Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 13.47
Jul-01 13.75 20.00
Aug-01 12.46 x
Sep-01 9.78 15.00 1o < X
Oct-01 8.92 10.00 A xS
Nov-01 12.47 xTUTx
Dec-01 15.82 5.00 1
Jan-02 9.45 0.00 +¥——+—+———+—1——
Feb 02 7.08 JIJASONDJFMAM
Mar-02 8.25
Apr-02 7.06 --x--CLEC
May-02 11.19
OR-1-06-2320 % On Time LSRC >=10 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.48 193 4.48 YES
Jul-01 98.59 142 3.59 YES 100.00 x: - x*
Aug-01 100.00 163 5.00 YES 99.50 1x . %y
Sep-01 99.38 160 4.38 YES 99.00 s
Oct-01 100.00 150 5.00 YES 98.50 { X
Nov-01 99.36 157 4.36 YES 98.00
Dec-01 100.00 170 5.00 YES 97.50 -
Jan-02 100.00 208 5.00 YES 97.00 : : : : :
Feb-02 100.00 173 5.00 YES J A o D E A
Mar-02 100.00 117 5.00 YES
Apr-02 100.00 142 5.00 YES --%--CLEC
May-02 100.00 85 5.00 YES
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Resale (Ordering)

POTS & Pre-qualified Complex

(cont.)

OR-1 - Order Confirmation Timeliness

(cont.)

OR-1-07-2320 Average LSRC Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 3.12
Jul-01 3.70 4.00 X
Aug-01 #N/A .7
Sep-01 #N/A 3.00 +*
Oct-01 #N/A 2.00 -
Nov-01 #N/IA
Dec-01 #NIA 1.00 1
Jan-02 #N/A 0.00 —
Feb-02 VA JJASONDJIFMAM
Mar-02 #N/IA
Apr-02 #N/A --%--CLEC
May-02 #N/A
OR-1-08-2320 % On Time LSRC < 10 Lines — Fax 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 11 5.00 YES
Jul-01 100.00 9 YES 100.00
Aug-01 #N/A 99.50 -
Sep-01 #N/IA 99.00
Oct-01 #N/A 98.50 -
Nov-01 #NIA 98.00
Dec-01 #N/A 97.50 4
Jan-02 #N/A 97.00 ; ; ; ; ;
Feb-02 #N/A ] A o D E A
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #N/A
OR-1-09-2320 Average LSRC Time >= 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 060
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 —
Feb-02 VA JJASONDJIFMAM
Mar-02 #N/IA
Apr-02 #N/A --x--CLEC
May-02 #N/A

Page 70 of 306

REDACTED - For Public Inspection

VERIZON PA - 7/2/2002




Resale (Ordering)

Page 71 of 306
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POTS & Pre-qualified Complex (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-10-2320 % On Time LSRC >= 10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA 100.00
Aug-01 #N/A 99.50
Sep-01 #N/A 99.00
Oct-01 #N/A 98.50 -
Nov-01 #NIA 98.00
Dec-01 #N/A 97.50 4
Jan-02 #N/A 97.00 ; ; ; ; ;
Feb-02 #N/A ] A o D E A
Mar-02 #N/IA
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-2 - Reject Timeliness
OR-2-01-2320 Average Local Service Request (LSR) Reject — Time (Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 0.05
Jul-01 3.96 5.00
Aug-01 0.10 4.00 %
Sep-01 0.29 3.00 i
Oct-01 0.05 [
Nov-01 0.29 2.00 1——=
Dec-01 0.05 1.00 +———-
Jan-02 0.03 0.00 L% X s s X e s e e
Feb-02 0.02 JJASONDJFMAM
Mar-02 0.02
Apr-02 0.02 --x--CLEC
May-02 0.02
OR-2-02-2320 % On Time LSR Reject — Flow—Through 95% within 2 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.91 1137 4.91 YES
Jul-01 99.12 1244 4.12 YES 100.00 x X ) Sulaled i
Aug-01 98.46 1173 3.46 YES 99504~ X . ’
Sep-01 99.69 977 4.6 YES 99.00 L—x i
Oct-01 99.91 1148 4.91 YES 98.50 - %
Nov-01 99.33 893 4.33 YES 98.00
Dec-01 99.22 892 4.22 YES 97.50 -
Jan-02 99.91 1089 491 YES 97.00 : : : : :
Feb-02 100.00 927 5.00 YES ] A o D E A
Mar-02 99.90 1002 4.90 YES
Apr-02 100.00 895 5.00 YES --x--CLEC
May-02 100.00 1037 5.00 YES
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Resale (Ordering)

POTS & Pre-qualified Complex

(cont.)

OR-2 - Reject Timeliness

(cont.)

OR-2-03-2320 Average LSR Reject Time < 10 Lines — Electronic (No Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 8.65
Jul-01 8.54 12.00
Aug-01 6.99 10.00 A X
Sep-01 5.74 8.00 4> R X
Oct-01 484 8.00 1  Tox. X XX
Nov-01 6.73 4.00 X
Dec-01 10.29 2.00 A
Jan-02 6.50 0.00 L e L L A
Feb-02 262 JIJASONDJIFMAM
Mar-02 5.36
Apr-02 6.07 --x--CLEC
May-02 8.62
OR-2-04-2320 % On Time LSR Reject < 10 Lines — Electronic (No Flow=Through) 95% within 24 hours
CLEC CLEC Obs Difference Parity
Jun-01 98.95 2482 3.95 YES
Jul-01 98.52 1960 3.52 YES 100.00 KX Xy X" X
Aug-01 99.26 2020 4.26 YES 99.50 - .
Sep-01 99.20 1635 4.20 YES 99.00 x "x x
Oct-01 99.89 1782 4.89 YES 98.50 { ¥
Nov-01 99.87 1574 4.87 YES 98.00
Dec-01 99.86 1470 4.86 YES 97.50 -
Jan-02 99.82 1634 4.82 YES 97.00 . . : : :
Feb-02 99.90 1044 4.90 YES J A O D F A
Mar-02 100.00 947 5.00 YES
Apr-02 100.00 1176 5.00 YES --%--CLEC
May-02 99.81 1027 4.81 YES
OR-2-05-2320 Average LSR Reject Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 12.56
Jul-01 17.45 20.00
Aug-01 9.24 X X
Sep-01 8.08 15.00 x s
Oct-01 9.56 10.00 X, .%X-x x
Nov-01 9.36 x Xoxox'
Dec-01 17.60 5.00 1
Jan-02 8.95 0.00 — T
Feb-02 TS JIJASONDJIFMAM
Mar-02 6.46
Apr-02 6.45 --x--CLEC
May-02 9.47
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Resale (Ordering)

POTS & Pre-qualified Complex (cont.)
OR-2 - Reject Timeliness (cont.)
OR-2-06-2320 % On Time LSR Reject >= 10 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 68 5.00 YES
Jul-01 100.00 26 5.00 YES 100.00
Aug-01 100.00 11 5.00 YES 99.50
Sep-01 100.00 17 5.00 YES 99.00
Oct-01 100.00 64 5.00 YES 98.50 -
Nov-01 100.00 110 5.00 YES 98.00
Dec-01 100.00 111 5.00 YES 97.50 A
Jan-02 100.00 105 5.00 YES 97.00 : : : : :
Feb-02 100.00 95 5.00 YES ] A o D E A
Mar-02 100.00 71 5.00 YES
Apr-02 100.00 85 5.00 YES .- --CLEC
May-02 100.00 61 5.00 YES
OR-2-07-2320 Average LSR Reject Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 27.13
Jul-01 #NIA 30.00
Aug-01 #N/A 25.00 1
Sep-01 #N/IA 20.00
Oct-01 #N/A 15.00 -
Nov-01 #NIA 10.00
Dec-01 #N/A 5.00 A
Jan-02 #N/A 0.00 ;
Feb-02 #NIA JIASONDJIFMAM
Mar-02 #NIA
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-2-08-2320 % On Time LSR Reject < 10 Lines — Fax 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 3 YES
Jul-01 #N/IA 100.00
Aug-01 #N/A 99.50 -
Sep-01 #N/A 99.00
Oct-01 #N/A 98.50 -
Nov-01 #NIA 98.00
Dec-01 #N/A 97.50 4
Jan-02 #N/A 97.00 ; ; ; ; ;
Feb-02 #N/A ] A o D E A
Mar-02 #N/IA
Apr-02 #N/A --x--CLEC
May-02 #N/A
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Resale (Ordering)

POTS & Pre-qualified Complex (cont.)

OR-2 - Reject Timeliness (cont.)

OR-2-09-2320 Average LSR Reject Time >=10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2-10-2320 % On Time LSR Reject >=10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-7 - Confirmations/Rejects Sent within 3 Business Days
OR-7-01-2100 % Order Confirmations/Rejects Sent Within 3 Business Days | 95.0%
CLEC CLEC Obs Difference Parity
Jun-01 99.93 1450 4.93 YES
Jul-01 100.00 530 5.00 YES 100.00 4x X
Aug-01 100.00 379 5.00 YES 99.50 -
Sep-01 100.00 1302 5.00 YES 99.00
Oct-01 100.00 2241 5.00 YES 98.50
Nov-01 99.86 2177 4.86 YES 98.00
Dec-01 99.73 1839 4.73 YES 97.50 -
Jan-02 99.95 2110 4.95 YES 97.00 . . .
Feb-02 98.69 1601 3.69 YES J A O D
Mar-02 100.00 1815 5.00 YES
Apr-02 99.95 2149 4.95 YES --%--CLEC
May-02 100.00 2107 5.00 YES
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Resale (Ordering)

Complex Services - 2 Wire Digital

OR-1 - Order Confirmation Timeliness
OR-1-03-2341 Average LSRC Time < 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 12.67
Jul-01 44.20 50.00
Aug-01 14.96 40.00 4
Sep-01 7.47 L
Oct-01 9.39 80.00 1
Nov-01 7.38 20.00 1 ; % ,-x\ x
Dec-01 21.49 10.00 {* T Xeyd Xaxe XX
Jan-02 9.02 0.00 T T T T T T T T T T
Feb-02 286 JIJASONDJFMAM
Mar-02 10.15
Apr-02 11.86 --x--CLEC
May-02 14.70
OR-1-04-2341 % On Time LSRC <6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 25 5.00 YES
Jul-01 95.65 23 0.65 YES 100.00 ,
Aug-01 96.15 26 1.15 YES 99.50 .
Sep-01 100.00 26 5.00 YES 99.00 - . -
Oct-01 100.00 86 5.00 YES 98.50 |— :
Nov-01 100.00 26 5.00 YES 98.001 ! -
Dec-01 96.61 59 1.61 YES 9750 +——t —
Jan-02 100.00 36 5.00 YES 97.00 4+———— o :
Feb-02 100.00 23 5.00 YES J A O D E A
Mar-02 100.00 31 5.00 YES
Apr-02 100.00 29 5.00 YES =% --CLEC
May-02 100.00 24 5.00 YES
OR-1-05-2341 Average LSRC Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 16.87
Jul-01 2.33 60.00
Aug-01 31.49 50.00 P
Sep-01 19.17 40.00 - R
Oct-01 2.13 30.00 X . - -
Nov-01 1.90 20.00 4, ' x .
Dec-01 14.16 10.00 X
Jan-02 26.53 000 b—x— %l
Feb-02 ANIA JIJASONDJFMAM
Mar-02 51.37
Apr-02 #N/A --%--CLEC
May-02 24.40
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Resale (Ordering)

Complex Services - 2 Wire Digital (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-06-2341 % On Time LSRC >= 6 Lines - Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 1 YES
Jul-01 100.00 2 YES 100.00
Aug-01 100.00 3 YES 99.50
Sep-01 100.00 1 YES 99.00
Oct-01 100.00 1 YES 98.50 -
Nov-01 100.00 3 YES 98.00
Dec-01 100.00 5 YES 97.50 -
Jan-02 100.00 1 YES 97.00 ; ; ; ; ;
Feb-02 #N/A YES J A o D E A
Mar-02 100.00 1 YES
Apr-02 #N/A YES .- --CLEC
May-02 100.00 1 YES
OR-1-07-2341 Average LSRC Time < 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-1-08-2341 % On Time LSRC < 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire Digital (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-09-2341 Average LSRC Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-1-10-2341 % On Time LSRC >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire Digital

(cont.)

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-2341 Average LSR Reject Time < 6 Lines — Electronic | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 19.38
Jul-01 26.22 30.00
Aug-01 13.07 25.00 +—*
Sep-01 13.62 20.00 {x"
Oct-01 10.92 15.00 PP 5
Nov-01 10.64 10.00 - “xax Tx-x-X, X
Dec-01 15.60: 5.00
Jan-02 10.92 0.00 T T T T T T T T T T
Feb-02 LL06 JIJASONDJIFMAM
Mar-02 11.86
Apr-02 9.35 --x%--CLEC
May-02 17.21
OR-2-04-2341 % On Time LSR Reject < 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 33 5.00 YES
Jul-01 100.00 13 5.00 YES 120.00
Aug-01 100.00 27 5.00 YES 100.00 oe—2—3—%—3—3—2—3-2—%-%
Sep-01 100.00 42 5.00 YES 80.00 -
Oct-01 100.00 15 5.00 YES 60.00
Nov-01 100.00 18 5.00 YES 40.00
Dec-01 100.00 87 5.00 YES 20.00
Jan-02 100.00 22 5.00 YES 0.00 : : : : :
Feb-02 100.00 7 YES J A o D E A
Mar-02 100.00 28 5.00 YES
Apr-02 100.00 15 5.00 YES - --CLEC
May-02 100.00 10 5.00 YES
OR-2-05-2341 Average LSR Reject Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 3.50
Jul-01 #N/A 25.00 X
Aug-01 #N/A 20.00 - e x
Sep-01 23.58 15.00 1
Oct-01 #NIA K .
Nov-01 18.95 10009
Dec-01 #NIA 5.00 “x T
Jan-02 19.30: 0.00 —
Feb-02 ANIA JIJASONDJFMAM
Mar-02 2.55
Apr-02 3.77 --%--CLEC
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire Digital (cont.)
OR-2 - Reject Timeliness - Requiring Loop Qualification (cont.)
OR-2-06-2341 % On Time LSR Reject >= 6 Lines — Electronic | 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 1 YES
Jul-01 #NIA YES 120.00
Aug-01 #N/A 100.00 {x----- X eXm==X===X-X
Sep-01 100.00 1 YES 80.00
Oct-01 #N/A YES 60.00 -
Nov-01 100.00 1 YES 40.00
Dec-01 #NIA YES 20.00 4
Jan-02 100.00 1 YES 0.00 ; ; ; ; ;
Feb-02 #N/A YES J A o D E A
Mar-02 100.00 1 YES
Apr-02 100.00 1 YES .- --CLEC
May-02 #N/A
OR-2-07-2341 Average LSR Reject Time <6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-2-08-2341 % On Time LSR Reject <6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A

Page 79 of 306

REDACTED - For Public Inspection VERIZON PA - 7/2/2002



Resale (Ordering)

Complex Services - 2 Wire Digital (cont.)
OR-2 - Reject Timeliness - Requiring Loop Qualification (cont.)
OR-2-09-2341 Average LSR Reject Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-2-10-2341 % On Time LSR Reject >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire xDSL

OR-1 - Order Confirmation Timeliness

OR-1-03-2342 Average LSRC Time < 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA 1.00
Aug-01 #NIA 0.80 A
Sep-01 #N/A 0.60 -
Oct-01 #N/IA
Nov-01 #N/A 0.40
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00 T T T T T T T T T 1
Feb-02 #NIA JJASONDJFMAM
Mar-02 #N/A
Apr-02 #NIA --%x--CLEC
May-02 #N/A
OR-1-04-2342 % On Time LSRC < 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/IA
Jul-01 #NIA 1.00
Aug-01 #NIA 0.80
Sep-01 #N/A 0.60 -
Oct-01 #N/IA
Nov-01 #NIA 0.40
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00 T T T T T T T T T 1
Feb-02 H#NIA JIJASONDJIJFMAM
Mar-02 #N/A
Apr-02 #NIA --x--CLEC
May-02 #N/A
OR-1-05-2342 Average LSRC Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/IA
Jul-01 #NIA 1.00
Aug-01 #NIA 0.80
Sep-01 #N/A
Oct-01 #NIA 0.607
Nov-01 #NIA 0.40
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00 T T T T T T T T T 1
Feb-02 #NIA JIJASONDJIFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire xDSL (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-06-2342 % On Time LSRC >= 6 Lines - Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 060
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 —
Feb-02 VA JJASONDJIFMAM
Mar-02 #N/IA
Apr-02 #N/A --%--CLEC
May-02 #N/A
OR-1-07-2342 Average LSRC Time <6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-1-08-2342 % On Time LSRC < 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire xDSL (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-09-2342 Average LSRC Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-1-10-2342 % On Time LSRC >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire xDSL

(cont.)

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-2342 Average LSR Reject Time < 6 Lines — Electronic | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA 1.00
Aug-01 #NIA 0.80 A
Sep-01 #N/A 0.60 -
Oct-01 #N/IA
Nov-01 #N/A 0.40
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00 T T T T T T T T T 1
Feb-02 #NIA JJASONDJFMAM
Mar-02 #N/A
Apr-02 #NIA --%x--CLEC
May-02 #N/A
OR-2-04-2342 % On Time LSR Reject < 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/IA
Jul-01 #NIA 1.00
Aug-01 #NIA 0.80
Sep-01 #N/A 0.60 -
Oct-01 #N/IA
Nov-01 #NIA 040 1
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00 T T T T T T T T T 1
Feb-02 H#NIA JIJASONDJIJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-2-05-2342 Average LSR Reject Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/IA
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/IA
Nov-01 #N/A
Dec-01 #N/IA
Jan-02 #N/A
Feb-02 #N/IA
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire xDSL (cont.)
OR-2 - Reject Timeliness - Requiring Loop Qualification (cont.)
OR-2-06-2342 % On Time LSR Reject >= 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-2-07-2342 Average LSR Reject Time < 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-2-08-2342 % On Time LSR Reject < 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Complex Services - 2 Wire xDSL (cont.)
OR-2 - Reject Timeliness - Requiring Loop Qualification (cont.)
OR-2-09-2342 Average LSR Reject Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-2-10-2342 % On Time LSR Reject >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Special Services

OR-1 - Order Confirmation Timeliness

OR-1-03-2214 Average LSRC Time < 10 Lines — Non-DS0, DS1, & DS3 — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 100.01
Jul-01 10.04 120.00
Aug-01 7.05 100.00
Sep-01 11.34 80.00 { *
Oct-01 7.71 60.00 +—
Nov-01 9.47 40.00 | -
Dec-01 27.70 20.00 1 X,
Jan-02 16.86 0.00 L_XoxXrxeX  txex-X-x
Feb-02 6.65 J A e} D E A
Mar-02 7.04
Apr-02 9.39 --%--CLEC
May-02 7.53
OR-1-04-2214 % On Time LSRC < 10 Lines — Non-DS0, DS1, & DS3 — Electronic 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 97.22 36 2.22 YES
Jul-01 96.77 31 1.77 YES 100.00 X x
Aug-01 100.00 27 5.00 YES 99.50 R *
Sep-01 96.67 30 1.67 YES 99.00 - o :
Oct-01 100.00 45 5.00 YES 98.50 - . .
Nov-01 95.00 20 0.00 YES 9800 | it
Dec-01 91.30 23 -3.70 NO 97.50 LI :
Jan-02 100.00 17 5.00 YES 9700 X e v
Feb-02 100.00 12 5.00 YES J A o D E A
Mar-02 100.00 13 5.00 YES
Apr-02 100.00 12 5.00 YES - --CLEC
May-02 100.00 29 5.00 YES
OR-1-05-2210 Average LSRC Time >= 10 Lines — DSO — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/IA
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Special Services

(cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-05-2211 Average LSRC Time >= 10 Lines — DS1 — Electronic | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-1-05-2213 Average LSRC Time >= 10 Lines — DS3 — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-1-05-2214 Average LSRC Time >= 10 Lines — Non-DS0, DS1, & DS3 — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 14.27
Jul-01 10.17 50.00
Aug-01 13.48 40.00 "
Sep-01 9.99 30.00 )
Oct-01 20.93 K
Nov-01 2.78 20.00 < x . R
Dec-01 #NIA 10.00 x5 o
Jan-02 46.60 000 4+ X x_
Feb-02 1.52 JIASONDJIFMAM
Mar-02 19.65
Apr-02 13.18 --%--CLEC
May-02 18.42
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Resale (Ordering)

Special Services (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-06-2210 % On Time LSRC >=10 Lines — DS0 — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-06-2211 % On Time LSRC >=10 Lines — DS1 — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-06-2213 % On Time LSRC >=10 Lines — DS3 — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Special Services (cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-06-2214 % On Time LSRC >=10 Lines — Non-DSO0, DS1, & DS3 — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 25 5.00 YES
Jul-01 100.00 12 5.00 YES 100.00
Aug-01 100.00 8 YES
Sep-01 100.00 7 YES 98.00
Oct-01 100.00 2 YES 96.00
Nov-01 100.00 3 YES
Dec-01 #N/A 94.00 +
Jan-02 100.00 1 YES 92.00 . . . . .
Feb-02 100.00 1 YES ] A o D E A
Mar-02 100.00 3 YES
Apr-02 100.00 2 YES .- --CLEC
May-02 100.00 1 YES
OR-1-07-2214 Average LSRC Time < 10 Lines — Non DS0,DS1, & DS3 — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA 50.00 x
Aug-01 1.05 40.00 ‘
Sep-01 #N/A 30.00 .
Oct-01 #N/A N
Nov-01 47.03 20.00 K
Dec-01 #N/A 10.00 -
Jan-02 HNIA 000 40—
Feb-02 ANIA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-08-2214 % On Time LSRC < 10 Lines — Non DS0,DS1, & DS3 — Fax 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA 120.00
Aug-01 100.00! 1 YES 100.00 *
Sep-01 #N/IA 80.00
Oct-01 #N/A 60.00
Nov-01 100.00 1 YES 40.00 -
Dec-01 #N/A 20.00 4
Jan-02 #N/A 0.00 ; ; ; ; ;
Feb-02 #N/A J A 0 D E A
Mar-02 #N/IA
Apr-02 #N/A --x--CLEC
May-02 #N/A
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Resale (Ordering)

Special Services (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-09-2211 Average LSRC Time >=10 Lines — DS1 — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-09-2213 Average LSRC Time >= 10 Lines — DS3 — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-09-2210 Average LSRC Time >= 10 Lines — DSO — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Special Services (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-09-2214 Average LSRC Time >= 10 Lines —Non DS0,DS1, & DS3 — Fax | | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-1-10-2210 % On Time LSRC >= 10 Lines — DSO — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
OR-1-10-2211 % On Time LSRC >= 10 Lines — DS1 — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #NIA
Dec-01 #N/A
Jan-02 #N/IA
Feb-02 #N/A
Mar-02 #N/IA
Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Special Services (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-10-2213 % On Time LSRC >= 10 Lines — DS3 — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/IA

Dec-01 #N/A

Jan-02 #N/IA

Feb-02 #N/A

Mar-02 #N/IA

Apr-02 #N/A
May-02 #N/A

OR-1-10-2214 % On Time LSRC >= 10 Lines — Non DS0,DS1, & DS3 — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A

Jan-02 #N/IA

Feb-02 #N/A

Mar-02 #N/IA

Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

Special Services (cont.)

OR-2 - Reject Timeliness

OR-2-03-2200 Average LSR Reject Time < 10 Lines — Electronic (No Flow-Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 10.70:
Jul-01 9.20 15.00
Aug-01 8.14 x
Sep-01 5.26 10.00 1%+, Xox X
Oct-01 553 e N
Nov-01 7.72 5.00 A x-X%
Dec-01 10.11
Jan-02 9.57 0.00 —
Feb-02 6.49 JIJASONDJFMAM
Mar-02 8.14
Apr-02 12.23 --x%--CLEC
May-02 10.35
OR-2-04-2200 % On Time LSR Reject < 10 Lines — Electronic (No Flow-Through) 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 129 5.00 YES
Jul-01 100.00 66 5.00 YES 100.00 X
Aug-01 100.00 73 5.00 YES 99.50 :
Sep-01 100.00 88 5.00 YES 99.00 - |
Oct-01 100.00 93 5.00 YES 98.50 . .
Nov-01 100.00 49 5.00 YES 98.00 4 Lo
Dec-01 100.00 64 5.00 YES 97.50 .
Jan-02 100.00 57 5.00 YES 97.00 : : : : —
Feb-02 100.00 38 5.00 YES J A e} D E A
Mar-02 100.00 27 5.00 YES
Apr-02 95.24 21 0.24 YES - % --CLEC
May-02 100.00 32 5.00 YES
OR-2-05-2200 Average LSR Reject Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 11.56
Jul-01 2.91 25.00
Aug-01 #N/A 20.00 A x
Sep-01 #N/A 15.00 4 g
Oct-01 9.30 x < x
Nov-01 11.20 10.00 17 X x
Dec-01 20.79 5.00 | \x_ . ','x
Jan-02 11.89 0.00 ——— X
Feb-02 9.20 JIJASONDJFMAM
Mar-02 0.40
Apr-02 #N/A --%--CLEC
May-02 6.82
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Resale (Ordering)

Special Services (cont.)
OR-2 - Reject Timeliness (cont.)
OR-2-06-2200 % On Time LSR Reject >= 10 Lines — Electronic | 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 6 YES
Jul-01 100.00 2 YES 120.00
Aug-01 #N/A 100.00 {x-%x----- X=X-X-X-X=-X-=--X
Sep-01 #N/IA 80.00
Oct-01 100.00 6 YES 60.00 -
Nov-01 100.00 10 5.00 YES 40.00
Dec-01 100.00 6 YES 20.00 -
Jan-02 100.00 6 YES 0.00 ; ; ; ; ;
Feb-02 100.00 2 YES ] A o D E A
Mar-02 100.00 1 YES
Apr-02 #N/A --x--CLEC
May-02 100.00 3 YES
OR-2-07-2200 Average LSR Reject Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 7.80 25.00
Aug-01 21.90 20.00 X... %
Sep-01 #N/A 15.00 . .
Oct-01 19.78 K .
Nov-01 1.56 10.00 +—
Dec-01 #NIA 5.00 0
Jan-02 #N/A 000 bopnr— X
Feb-02 #NIA JIASONDJIFMAM
Mar-02 #N/IA
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-2-08-2200 % On Time LSR Reject < 10 Lines — Fax 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 100.00 4 YES 120.00
Aug-01 100.00 1 YES 100.00 -1 X=X=--=X=-X
Sep-01 #N/IA 80.00
Oct-01 100.00 2 YES 60.00 -
Nov-01 100.00 2 YES 40.00
Dec-01 #NIA YES 20.00 4
Jan-02 #N/A 0.00 ; ; ; ; ;
Feb-02 #N/A ] A o D E A
Mar-02 #N/IA
Apr-02 #N/A --%--CLEC
May-02 #N/A
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Resale (Ordering)

Special Services (cont.)
OR-2 - Reject Timeliness (cont.)
OR-2-09-2200 Average LSR Reject Time >=10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/IA

Dec-01 #N/A

Jan-02 #N/IA

Feb-02 #N/A

Mar-02 #N/IA

Apr-02 #N/A
May-02 #N/A

OR-2-10-2200 % On Time LSR Reject >=10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/IA
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/IA
Dec-01 #N/A

Jan-02 #N/IA

Feb-02 #N/A

Mar-02 #N/IA

Apr-02 #N/A
May-02 #N/A
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Resale (Ordering)

POTS / Special Services - Aggregate

OR-3 - Percent Rejects

OR-3-01-2000 % Rejects | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 40.52 9552
Jul-01 42.35 7849 50.00
Aug-01 39.95 8303 40.00 Jx- Xy X xexXox
Sep-01 44.41 6248 XXX
Oct-01 41.34 7535 30.00 1
Nov-01 42.87 6214 20.00 +
Dec-01 42.91 6134 10.00 A
Jan-02 41.93 7047 0.00 L e e e
Feb-02 33.56 6526 JIJASONDJEMAM
Mar-02 31.53 6696
Apr-02 34.71 6324 --x--CLEC
May-02 35.38 6212
OR-4 - Timeliness of Completion Notification
OR-4-01-2000 Completion Notice — Average Response Time | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 0.00
Jul-01 0.00 1.00
Aug-01 0.00 0.80
Sep-01 0.00 0.60
Oct-01 0.00
Nov-01 0.00 0.40
Dec-01 0.00 0.20
Jan-02 0.00 0.00 SPVSMIVEFO SV SV SR VS SO
Feb-02 000 JIJASONDJFMAM
Mar-02 0.00
Apr-02 0.00 --x--CLEC
May-02 0.00
OR-4-02-2000 Completion Notice — % On Time 97% within 2 Hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 7364 3.00 YES
Jul-01 100.00 6121 3.00 YES 100.10
Aug-01 100.00 6423 3.00 YES 100.00 x-x-x-x-x g XN X
Sep-01 100.00 4713 3.00 YES 99.90 —
Oct-01 100.00, 5778 3.00 YES 99.80 +
Nov-01 99.66 4650 2.66 YES gg:gg i x
Dec-01 99.94 4781 2.94 YES 99.50 -
Jan-02 100.00 5230 3.00 YES 99.40 : : : :
Feb-02 100.00 4723 3.00 YES J A O D E A
Mar-02 100.00 5565 3.00 YES
Apr-02 100.00 4906 3.00 YES % --CLEC
May-02 100.00 5066 3.00 YES
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Resale (Ordering)

POTS / Special Services - Aggregate

OR-5 - Percent Flow-Through

OR-5-01-2000 % Flow Through — Total No Standard
CLEC CLEC Obs Difference Parity
Jun-01 54.14 8039
Jul-01 55.03 6680 80.00
Aug-01 57.91 7001 XX oy X=Xy X
Sep-01 56.18 5267 60.00 4, x-xx-x
Oct-01 57.73 6371 40.00
Nov-01 64.18 5251
Dec-01 64.84 5253 20.00
Jan-02 63.76 6023 o0 b0 i i o
Feb-02 64.88 5778 JIJASONDJIEMAM
Mar-02 65.56 5932
Apr-02 64.36 5592 --x--CLEC
May-02 67.61 5538
OR-5-02-2000 % Flow Through — Simple No Standard
CLEC CLEC Obs Difference Parity
Jun-01 54.54 7920
Jul-01 55.52 6601 80.00
Aug-01 58.33 6919 K- Xexox-X-xrX
Sep-01 56.75 5189 60.00 7, s-x-x-x”
Oct-01 58.88 6224 40.00
Nov-01 64.79 5194
Dec-01 65.86 5149 20.00
Jan-02 64.22 5947 0.00 ——
Feb-02 65.25 5736 JIJASONDJIJEMAM
Mar-02 66.07 5879
Apr-02 64.85 5547 --x--CLEC
May-02 68.27 5480
OR-6 - Order Accuracy
OR-6-01-2000 % Accuracy — Orders 95% of orders without errors
CLEC CLEC Obs Difference Parity
Jun-01 95.89 316 0.89 YES
Jul-01 96.13 310 1.13 YES 100.00 XXX
Aug-01 96.94 327 1.94 YES 98.00 - X N %
Sep-01 98.25 171 3.25 YES 96.00 4 x-x x FEEN <
Oct-01 96.36 330 1.36 YES
Nov-01 96.96 263 1.96 YES 94.00 +
Dec-01 95.75 306 0.75 YES 92.00 -
Jan-02 99.48 384 4.48 YES 90.00 ; ; ; ; ;
Feb-02 99.73 371 4.73 YES J A
Mar-02 100.00 403 5.00 YES
Apr-02 99.75 400 4.75 YES
May-02 97.76 312 2.76 YES
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Resale (Ordering)

POTS / Special Services - Aggregate

OR-6 - Order Accuracy (cont.)
OR-6-02-2000 % Accuracy — Opportunities | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 99.47 2824
Jul-01 99.48 3097 100.00 X X N
Aug-01 99.70 3977 99.50 {x-x-"" "x. x -x" )
Sep-01 99.82 1658 99.00
Oct-01 99.58 3074 98.50 -
Nov-01 99.38 1942 98.00
Dec-01 99.26 2285 97.50 -
Jan-02 100.00 851 97.00 T - - - -
Feb-02 99.95 4069 J A 0 D E A
Mar-02 100.00 4502
Apr-02 99.98 3957 --x--CLEC
May-02 99.68 2511
OR-6-03-2000 % Accuracy — LSRC Not more than 5% of LSRCs resent due to VZ error
CLEC CLEC Obs Difference Parity
Jun-01 98.87 353 3.87 YES
Jul-01 99.43 353 4.43 YES 100.00 X
Aug-01 100.00 389 5.00 YES 9950 1 «x
Sep-01 99.94 239 4.94 YES 99.00 - :
Oct-01 100.00 388 5.00 YES 98.50 - .
Nov-01 0.48 2098 4.52 YES 98.00
Dec-01 0.25 1997 4.75 YES 97.50 A !
Jan-02 0.00 2423 5.00 YES 97.00 : -~ : :
Feb-02 0.00 2206 5.00 YES J A O D E A
Mar-02 0.09 2191 4.91 YES
Apr-02 0.00 2111 5.00 YES --%--CLEC
May-02 0.10 1955 4.90 YES
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POTS / Special Services - Aggregate

(cont.)

OR-8 - Acknowledgement Timeliness

OR-8-01-2000 % Acknowledgements On Time | 95% within 2 Hours
CLEC CLEC Obs Difference Parity

Jun-01 99.95 1892 4.95 YES

Jul-01 99.72 726 4.72 YES 100.50

Aug-01 99.55 660 4.55 YES

Sep-01 100.00 1679 5.00 YES 10000 4x, - XX xexexexex
Oct-01 100.00 2843 5.00 YES 99.50 x \ !

Nov-01 99.35 2454 4.35 YES *ox

Dec-01 99.20 2240 4.20 YES 99.00

Jan-02 100.00 2471 5.00 YES 98.50 ; ; ; ; ;
Feb-02 100.00 1815 5.00 YES J A o D E A
Mar-02 100.00 2182 5.00 YES

Apr-02 100.00 2365 5.00 YES -~ x--CLEC
May-02 100.00 2221 5.00 YES

OR-9 - Order Acknowledgement Completeness
OR-9-01-2000 % Acknowledgement Completeness | 99% Sent Same Day
CLEC CLEC Obs Difference Parity

Jun-01 100.00 1892 1.00 YES

Jul-01 100.00 726 1.00 YES 100.10

Aug-01 99.70 660 0.70 YES 100.00 < WA A= H R A MK
Sep-01 100.00 1679 1.00 YES 99.90 -

Oct-01 100.00 2843 1.00 YES 99.80 o

Nov-01 100.00 2454 1.00 YES 99.70 A x

Dec-01 100.00 2240 1.00 YES 99.60

Jan-02 100.00 2471 1.00 YES 99.50 ; ; ; ; ;
Feb-02 100.00 1815 1.00 YES J A o D E A
Mar-02 100.00 2182 1.00 YES

Apr-02 100.00 2365 1.00 YES --x--CLEC
May-02 100.00 2221 1.00 YES

Page 100 of 306

REDACTED - For Public Inspection

VERIZON PA - 7/2/2002
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Legend

N/A = No Activity
NEF = No Existing Functionality
P = Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

Base< 10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determineif performance met the standard when sample sizes are less than 10.
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Verizon - PA

Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

Resale (Provisioning)

CLEC Aggregate Performance
Resale (Provisioning) - POTS/Special Services

POTS - Provisioning - Total

PR-1 - Average Interval Offered

PR-1-04-2100 Average Interval Offered — Dispatch (6-9 Lines) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 3.17 6 7.17 200 13.87 Base<10
Jul-01 3.00 1 7.35 156 7.64 Base<10 10.00
Aug-01 3.00 2 7.78 162 8.34. Base<10 8.00 -
Sep-01 3.50 4 8.71 132 18.21 Base<10 6.00 | V.//\/\\,.‘\/
Oct-01 1.67 3 7.39 161 8.48 Base<10 ’
Nov-01 3.30 10 7.89 135 8.96 2.94 156]  YES 400 1, L ex xS e
Dec-01 1.67 3 6.54 178 6.20 Base<10 2.00 - WX X
Jan-02 2.00 3 5.94 157 7.03 Base<10 0.00 e —
Feb-02 4.00 4 6.07 133 7.10 Base<10 JIJASONDJIEMAM
Mar-02 2.25 4 5.86 138 6.25 Base<10
Apr-02 3.00 4 BIbi! 152 5.27 Base<10 --x--CLEC - Verizon
May-02 3.75 4 7.47 173 15.14 Base<10
PR-1-05-2100 Average Interval Offered — Dispatch (>= 10lines) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 7.25 4 &S 165 8.60 Base<10
Jul-01 6.60 5 8.71 189 12.87 Base<10 12.00
Aug-01 4.00 3 7.80 165 8.62 Base<10 10.00
Sep-01 3.00 3 9.81 110 19.02 Base<10 8.00 {\/\/ﬂ\ A
Oct-01 3.00 1 6.20 128 6.57 Base<10 6.00 1 —* S —*
Nov-01 ANIA 7.15 120 6.92 4004  x. .- e S
Dec-01 6.00 2 6.91 140 6.37 Base<10 2.00 x-x L
Jan-02 #NIA 5.70 125 4.75 Base<10 000 4+rvrr %
Feb-02 5.00 1 6.38 99 8.49 Base<10 JIJASONDJIEMAM
Mar-02 3.75 8 8.48 92 17.61 Base<10
Apr-02 1.00 1 5.35 144 4.24 Base<10 -- % --CLEC —e— Verizon
May-02 5.00 1 6.09 121 5.87 Base<10
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Resale (Provisioning)

POTS - Provisioning - Total (cont.)

PR-2 - Average Completed Interval

PR-2-04-2100 Average Interval Completed — Dispatch (6-9 Lines ) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 2.00 2 6.54 153 6.59 Base<10
Jul-01 3.00 1 6.54 113 7.12 Base<10 10.00
Aug-01 3.00 2 8.13 115 17.69 Base<10 8.00 -
Sep-01 3.00 4 6.83 95 8.09 Base<10 6.00 ._/\/\v\/.
Oct-01 #N/IA 6.17 109 6.25 ’
Nov-01 271 7 7.22 90 8.73 Base<10 4009 Xy oy X
Dec-01 1.67 3 6.32 139 5.94 Base<10 2.00 %’ X
Jan-02 2.00 2 5.79 114 7.79 Base<10 0.00 e —
Feb-02 3.50 2 5.33 102 5.04 Base<10 JIJASONDJIJEMAM
Mar-02 3.00 3 5.65 97 5.58 Base<10
Apr-02 3.00 4 5.01 110 5.11 Base<10 -- % --CLEC —e— Verizon
May-02 3.75 4 5.64 121 6.64 Base<10
PR-2-05-2100 Average Interval Completed — Dispatch (>= 10 Lines) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 7.25 4 7.69 124 8.67 Base<10
Jul-01 3.00 1 8.88 133 10.67 Base<10 10.00
Aug-01 4.00 3 8.38 117 9.63 Base<10 8.00 -
Sep-01 2.00 2 7.08 64 6.21 Base<10 6.00 -
Oct-01 3.00 1 6.36 81 7.46 Base<10 ’
Nov-01 ANIA 6.26 77 5.63 4.00 4
Dec-01 #N/A 7.18 89 7.37 2.00 A
Jan-02 #NIA 5.33 89 4.94 o0 b0 i i p o °
Feb-02 #N/IA 5.83 75 9.03 JIJASONDJIEMAM
Mar-02 3.80 5 7.03 63 10.42 Base<10
Apr-02 1.00 1 5.11 101 3.66 Base<10 --x--CLEC - Verizon
May-02 5.00 1 5.73 90 5.66 Base<10
PR-3 - Completed within Specified Days
PR-3-01-2100 % Completed in 1 Day (1-5 Lines — No Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 52.13 1456 69.04 127482 1.22 -13.88 NO
Jul-01 52.10 954 70.84 117465 1.48 -12.68 NO 80.00 "
Aug-01 45,67 900 68.89 138480 1.55 -15.00 NO ""'—"(.—W
Sep-01 61.61 732 68.74 95203 1.72 -4.15 NO 60.00 1 x-x, ,'x ol
Oct-01 68.53 1236 70.05 131718 1.31 -1.16 YES 40.00 x
Nov-01 60.12 865 74.13 146887 1.49 -9.38 NO
Dec-01 59.64 768 74.87 127015 1.57 -9.70 NO 20.00
Jan-02 65.69 1061 74.65 155140 1.34 -6.69 NO 0.00 +—+—v—v——+—+—1—+—1
Feb-02 74.95 1437 72.14 140720 1.19 2.36 YES JIJASONDJIJEMAM
Mar-02 75.04 1198 72.35 140161 1.30 2.07 YES
Apr-02 68.45 935 69.89 138070 1.51 -0.96 YES --x--CLEC - Verizon
May-02 64.48 1008 72.12 135272 1.42 -5.39 NO
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POTS - Provisioning - Total

(cont.)

PR-3 - Completed within Specified Days (cont.)
PR-3-02-2100 % Completed in 2 Days (1-5 Lines — No Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 80.56 1456 86.56 127482 0.90 -6.67 NO
Jul-01 78.20 954 87.56 117465 1.07 -8.72 NO 100.00
Aug-01 73.22 900 87.06 138480 1.12 -12.33 NO 80.00 | o &= 0 - =
Sep-01 82.51 732 86.87 95203 1.25 -3.48 NO 60.00 X
Oct-01 82.12 1236 86.00 131718 0.99 -3.91 NO
Nov-01 78.61 865 87.67 146887 112 808] NO 40.00
Dec-01 77.60 768 87.64 127015 1.19 -8.43 NO 20.00
Jan-02 82.00 1061 89.03 155140 0.96 -7.30 NO 0.00 : : : : :
Feb-02 85.32 1437 88.20 140720 0.86 -3.37 NO J A O D E A
Mar-02 86.14 1198 86.68 140161 0.99 -0.55 YES
Apr-02 83.74 935 83.25 138070 1.23 0.40 YES ‘ - % - -CLEC —e— Verizon
May-02 82.24 1008 85.84 135272 1.10 -3.27 NO
PR-3-03-2100 % Completed in 3 Days (1-5 Lines — No Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 99.04 1456 97.86 127482 0.38 3.09 YES
Jul-01 99.27 954 97.97 117465 0.46 2.84 YES 100.00 7 " p
Aug-01 97.89 900 97.76 138480 0.49 0.26 YES 98.00 | e—ex . Yool X
Sep-01 98.91 732 96.63 95203 0.67 3.41 YES 96.00 ol ,/.\-
Oct-01 96.76 1236 95.30 131718 0.60 2.41 YES 94.00 - \x \/
Nov-01 95.14 865 95.44 146887 0.71 -0.42 YES 92.00 V
Dec-01 93.49 768 95.67 127015 0.74 -2.96 NO 90.00 1
Jan-02 98.68 1061 97.08 155140 0.52 3.08 YES 88.00 : : : : :
Feb-02 97.56 1437 96.22 140720 0.51 2.65 YES J A O D E A
Mar-02 99.08 1198 94.64 140161 0.65 6.79 YES
Apr-02 98.18 935 91.80 138070 0.90 7.09 YES ‘ - % - -CLEC —e— Verizon
May-02 98.61 1008 94.00 135272 0.75 6.14 YES
PR-3-04-2100 % Completed in 1 Day (1-5 Lines — Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.33 120 2.85 13042 1.53 0.31 YES
Jul-01 3.33 120 2.97 11913 1.56 0.23 YES 25.00
Aug-01 1.67 120 4.10 14790 1.82 -1.34 YES 20.00 x
Sep-01 4.76 105 2.68 11198 1.58 1.31 YES 15.00 5 ‘\x
Oct-01 4.79 146 2.16 16459 1.21 2.18 YES x x
Nov-01 8.24 170 2.72 14691 1.25 440  VYES 10.00 X .
Dec-01 12.03 133 2.37 13778 1.33 7.29 YES 5.00 +—— A %" x
Jan-02 7.35 136 2.53 16219 1.35 3.56 YES 0.00 : " -_—
Feb-02 4.85 206 2.68 13893 1.13 1.91 YES JIJASONDJIEMAM
Mar-02 13.16 266 2.36 14563 0.94 11.50 YES
Apr-02 19.75 324 2.64 14081 0.90 18.99 YES ‘ . % --CLEC —e— Verizon ‘
May-02 14.56 316 2.71 15083 0.92 12.84 YES
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POTS - Provisioning - Total

(cont.)

PR-3 - Completed within Specified Days (cont.)
PR-3-05-2100 % Completed in 2 Days (1-5 Lines — Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 12.50 120 8.48 13042 2.55 157 YES
Jul-01 8.33 120 8.44 11913 2.55 -0.04 YES 50.00
Aug-01 6.67 120 10.05 14790 2.76 -1.23 YES 40.00 ’.x “x
Sep-01 17.14 105 7.58 11198 2.60 3.68 YES 30.00 '."
Oct-01 16.44 146 7.53 16459 2.19 4.06 YES X
Nov-01 17.65 170 8.18 14601 211 448|  YES 20.00 P
Dec-01 21.80 133 7.96 13778 2.36 5.87 YES 10.00 ﬁ_.,;-\,_( —e
Jan-02 23.53 136 8.64 16219 2.42 6.15 YES 0.00 N
Feb-02 22.82 206 8.52 13893 1.96 7.30 YES JIJASONDJIEMAM
Mar-02 34.96 266 8.67 14563 1.74 15.10 YES
Apr-02 45,06 324 9.59 14081 1.65 21.44 YES .- --CLEC e~ Verizon
May-02 40.51 316 8.29 15083 1.57 20.56 YES
PR-3-06-2100 % Completed in 3 Days (1-5 Lines — Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 80.83 120 59.66 13042 4.50 4.71 YES
Jul-01 80.83 120 61.08 11913 4.47 4.42 YES 100.00
Aug-01 80.83 120 60.66 14790 4.48 4.50 YES 80.00 {%-%%xy <% X -x-X
Sep-01 74.29 105 49.78 11198 4.90 5.00 YES 60.00 Lo—s—a__x-x" x
Oct-01 63.01 146 42.32 16459 411 5.04 YES W
Nov-01 64.12 170 44.95 14601 3.84 500  vES 40.00
Dec-01 70.68 133 41.65 13778 4.30 6.76 YES 20.00
Jan-02 77.94 136 47.98 16219 4.30 6.96 YES 0.00 : : : : :
Feb-02 76.21 206 47.87 13893 3.51 8.08 YES J A O D E A
Mar-02 85.34 266 47.24 14563 3.09 12.33 YES
Apr-02 85.19 324 50.01 14081 2.81 12.52 YES ‘ -x--CLEC — \erizon
May-02 87.66 316 47.44 15083 2.84 14.17 YES
PR-3-07-2100 % Completed in 4 Days (1-5 Lines — Total) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 98.48 1576 96.12 140524 0.49 4.82 YES
Jul-01 97.95 1074 96.25 129378 0.58 2.92 YES 100.00
Aug-01 96.86 1020 95.90 153270 0.62 1.54 YES X-x, x XX ,'x Xy X
Sep-01 97.73 837 94.59 106401 0.78 4.00 YES 95.00 AR\ X
Oct-01 97.68 1382 93.11 148177 0.68 6.68 YES ‘\/‘v-\\/
Nov-01 96.43 1035 94.71 161578 0.70 2.46 YES 90.00
Dec-01 96.00 901 94.07 140793 0.79 2.45 YES
Jan-02 98.66 1197 94.57 171359 0.66 6.22 YES 85.00 : : : : :
Feb-02 98.30 1643 94.29 154613 0.58 6.97 YES J A O D E A
Mar-02 97.81 1464 92.87 154724 0.68 7.31 YES
Apr-02 97.22 1259 90.78 152151 0.82 7.87 YES .- x--CLEC — \erizon
May-02 98.41 1324 93.46 150355 0.68 7.25 YES
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POTS - Provisioning - Total (cont.)
PR-3 - Completed within Specified Days (cont.)
PR-3-08-2100 % Completed in 5 Days (1-5 Lines — No Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 99.79 1456 99.51 127482 0.18 1.52 YES
Jul-01 99.79 954 99.59 117465 0.21 0.96 YES 102.00
Aug-01 99.67 900 99.63 138480 0.20 0.20 YES 100.00 e VN
Sep-01 99.86 732 99.66 95203 0.22 0.93 YES 98.00 M‘—“"\ »
Oct-01 99.76 1236 99.30 131718 0.24 1.93 YES \ /
Nov-01 99.65 865 99.23 146887 0.30 141]  YEs 96.00 Y
Dec-01 99.35 768 99.11 127015 0.34 0.71 YES 94.00
Jan-02 99.91 1061 99.25 155140 0.27 2.48 YES 92.00 : : : : :
Feb-02 99.93 1437 98.99 140720 0.27 3.55 YES J A O D E A
Mar-02 99.83 1198 97.89 140161 0.42 4.65 YES
Apr-02 99.79 935 95.26 138070 0.70 6.50 YES ‘ - --CLEC —e— Verizon
May-02 99.90 1008 98.48 135272 0.39 3.67 YES
PR-3-09-2100 % Completed in 5 Days (1-5 Lines — Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 120 96.48 13042 1.69 2.08 YES
Jul-01 98.33 120 96.89 11913 1.59 0.90 YES 105.00
Aug-01 100.00 120 96.99 14790 157 1.92 YES 100.00 <y %—xrxx N
Sep-01 100.00 105 95.11 11198 2.11 2.31 YES 95.00 1" Tee-xX
Oct-01 99.32 146 90.78 16459 2.40 3.55 YES //\\/
Nov-01 99.41 170 89.14 14691 2.40 428  YES 90.00 ~— -
Dec-01 96.24 133 88.42 13778 2.79 2.80 YES 85.00
Jan-02 97.06 136 92.94 16219 2.21 1.87 YES 80.00 : : : : :
Feb-02 98.06 206 94.11 13893 1.65 2.39 YES J A O D E A
Mar-02 98.87 266 92.28 14563 1.65 3.99 YES
Apr-02 98.77 324 89.76 14081 1.70 5.29 YES ‘ - --CLEC —e— Verizon
May-02 99.05 316 92.02 15083 1.54 4.56 YES
PR-3-10-2100 % Completed in 6 Days (1-5 Lines — Total) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 99.81 1576 99.43 140524 0.19 1.99 YES
Jul-01 99.72 1074 99.53 129378 0.21 0.91 YES 102.00
Aug-01 99.71 1020 99.55 153270 0.21 0.76 YES 100.00 4 VN
Sep-01 99.88 837 99.59 106401 0.22 1.31 YES 98.00 H_“_‘\'_"‘_"\ »
Oct-01 99.78 1382 99.06 148177 0.26 2.76 YES \/
Nov-01 99.71 1035 99.05 161578 0.30 218  YES 96.00 ¥
Dec-01 99.33 901 99.00 140793 0.33 0.99 YES 94.00
Jan-02 99.75 1197 99.12 171359 0.27 2.33 YES 92.00 : : : : :
Feb-02 99.82 1643 98.94 154613 0.25 3.46 YES J A O D EFE A
Mar-02 99.80 1464 97.93 154724, 0.37 5.00 YES
Apr-02 99.68 1259 95.81 152151 0.57 6.83 YES - % --CLEC —e— Verizon
May-02 99.77 1324 98.41 150355, 0.35 3.94 YES
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POTS - Provisioning - Total

(cont.)

PR-4 - Missed Appointments

PR-4-02-2100 Average Delay Days — Total Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 2.27 15 2.87 2844 12.55 3.25 0.18 YES
Jul-01 2.62 13 2.85 2419 12.83 3.57 0.06 YES 8.00
Aug-01 1.74 19 2.76 3101 9.08 2.09 0.49 YES
Sep-01 1.36 11 2.85 3249 8.25 2.49 0.60 YES 6.00 1 A
Oct-01 2.64 14 3.46 3861 7.92 2.12 0.39 YES 4.00
Nov-01 1.33 9 1.99 6935 6.55 Base<10 200 1% "3 \\;_.
Dec-01 1.75 12 2,02 2070 8.52 2.47 0.39 YES ' o xR Tx
Jan-02 1.90 31 6.56 5466 33.90 6.11 0.76 YES 0.00 —
Feb-02 1.65 23 3.94 1796 19.37 4.06 0.56 YES JIJASONDJIJEMAM
Mar-02 1.35 23 2.92 2529 13.94 2.92 0.54 YES
Apr-02 2819 26 2.74 2851 14.01 2.76 0.20 YES ‘ - % --CLEC —\/erizon
May-02 1.55 20 2.83 3701 13.40 3.00 0.43 YES
PR-4-03-2100 % Missed Appt. — Customer No Standard
No Standard
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.66 7625 1.81 456755
Jul-01 1.32 3186 2.63 285519 4.00
Aug-01 200 3134 2 340456
Sep-01 1.79 2565 2.94 239074 3.00 1 N
Oct-01 1.24 3704 2.97 318382 2.00 %« = Xt R ¥ x
Nov-01 1.88 2918 2.64 329776 x Tae”
Dec-01 2.15 2741 2 299008 1.00 a
Jan-02 1.87 4767 2.41 332637 0.00 —
Feb-02 25! 3431 2.31 309809 JJASONDJIJEMAM
Mar-02 2.21 4245 2.27 304708
Apr-02 1.93 3108 2.13 316529 ‘ - % --CLEC —\/erizon
May-02 1.87 3056 2.25 314266
PR-4-04-2100 % Missed Appt. — VZ — Dispatch Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 3.44 349 6.99 35837 1.37 2.59 YES
Jul-01 4.05 321 6.62 32492 1.39 1.84 YES 12.00
Aug-01 4.93 345 6.98 41298 1.38 1.49 YES 10.00
Sep-01 4.09 269 9.78 30838 1.82 3.13 YES 8.00 - ‘v/\\_./x\ //“
Oct-01 4.25 306 8.63 34603 1.61 2.72 YES 6.00 = Y
Nov-01 2.48 363 6.04 29639 1.26 2.83 YES 4.00 H,-%" X - x\\ < ue- X, N
Dec-01 3.30 364 6.16 27922 1.27 2.25 YES 2.00 x’
Jan-02 7.75 374 6.63 30677 1.29 -0.87 YES 0.00 ——
Feb-02 5.25 438 5.46 26762 1.09 0.19 YES JJASONDJFMAM
Mar-02 3.81 578 7.27 28571 1.09 3.17 YES
Apr-02 4.25 541 8.68 27544 1.22 3.62 YES --x--CLEC —\/erizon
May-02 3.28 579 8.42 29565 1.17 4.41 YES
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POTS - Provisioning - Total (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-05-2100 % Missed Appt. — VZ — No Dispatch Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.04 7276 0.08 420918 0.03 1.20 YES
Jul-01 0.00 2865 0.11 253027 0.06 1.77 YES 2.00
Aug-01 0.07 2789 0.07 299158 0.05 0.00 YES 150 x
Sep-01 0.00 2296 0.11 208236 0.07 1.58 YES ’
Oct-01 0.03 3398 0.31 283779 0.10 2.92 YES 1.00 1
Nov-01 0.00 2555 1.71 300137 0.26 6.64 YES
Dec-01 0.00 2377 0.13 271086 0.07 1.75 YES 0.50 -
Jan-02 0.05 4393 1.14 301960 0.16 6.76 YES 0.00 1 S T N e x
Feb-02 0.00 2993 0.12 283047 0.06 1.89 YES JJASONDJFEMAM
Mar-02 0.03 3667 0.16 276137 0.07 1.96 YES
Apr-02 0.12 2567 0.16 288985 0.08 0.50 YES ‘ - % --CLEC . Verizon
May-02 0.04: 2477 0.43 284701 0.13 2.95 YES
PR-4-08-2100 % Missed Appt. — Customer — Due to Late Order Confirmation No Standard
No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 7625
Jul-01 0.00 3186 0.05
Aug-01 0.00 3134 0.04 %
Sep-01 0.04 2565 003 . .
Oct-01 0.00 3704 T
Nov-01 0.03 2918 0.02 F S S
Dec-01 0.00 2741 0.01 e
Jan-02 0.00 4767 0.00 o333
Feb-02 0.03 3431 JJASONDJFMAM
Mar-02 0.00 4245
Apr-02 0.00 3108 --x--CLEC
May-02 0.00 3056
PR-4-10-2100 % Missed Appt. — VZ — Standard Interval (W Coded) Orders — Dispatch Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.41 142 4.30 17199 1.71 1.69 YES
Jul-01 2.80 143 3.75 16079 1.60 0.60 YES 10.00
Aug-01 1.45 138 3.86 19691 1.65 1.46 YES 8.00 'y * /\'
Sep-01 3.25 123 5.52 14738 2.07 1.10 YES 6.00 > " \‘/
Oct-01 4.02 174 8.17 23014 2.08 1.99 YES / » T
Nov-01 1.9 204 5.94 20393 166 2.39]  YES 4.00 TS —x %
Dec-01 3.61 166 6.14 19358 1.87 1.35 YES 2.00 e %" “x
Jan-02 7.95 176 6.70 22062 1.89 -0.66 YES o0 4b4ro-r——"rpr o
Feb-02 5.58 251 5.57 18607 1.46 -0.01 YES JIJASONDJIJEMAM
Mar-02 5.07 335 7.65 19636 1.46 1.76 YES
Apr-02 3.81 367 9.13 18926 1.52 3.50 YES --x--CLEC ° Verizon
May-02 1.71 350 8.53 20268 1.51 4.53 YES
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Resale (Provisioning)

POTS - Provisioning - Total (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-11-2100 % Missed Appt. — VZ — Standard Interval (W Coded) Orders — No Dispatch Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.07 4074 0.12 162935 0.05 0.91 YES
Jul-01 0.00 2017 0.07 151999 0.06 1.18 YES 3.00
Aug-01 0.06 1800 0.06 178954 0.06 0.00 YES 2.50 /\
Sep-01 0.00 1484 0.10 122545 0.08 1.21 YES 2.00
Oct-01 0.04 2505 0.17 167966 0.08 157 YES 1.50 - / \ /\
Nov-01 0.00 1727 2.74 178913 0.39 6.94 YES 1.00
Dec-01 0.00 1593 0.17 158784 0.10 1.64 YES 0.50 [ \/ \ ,
Jan-02 0.00 2054 1.63 194693 0.28 5.80 YES 0.00 15t o & . K,
Feb-02 0.00 2163 0.15 174644 0.08 1.79 YES JIJASONDJIJEMAM
Mar-02 0.00 2015 0.20 174824, 0.10 2.00 YES
Apr-02 0.06 1797 0.20 174018 0.11 1.32 YES ‘ - % - -CLEC —e— Verizon ‘
May-02 0.00 1860 0.62 169216 0.18 3.39 YES
PR-5 - Facility Missed Orders
PR-5-01-2100 % Missed Appointment — Verizon — Facilities Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.14 7625 0.32 456755 0.07 2.76 YES
Jul-01 3.74 321 3.61 32492 1.05 -0.12 YES 5.00
Aug-01 4.35 345 3.29 41298 0.96 -1.10 YES 4.00 X e —
Sep-01 2.23 269 3.92 30838 119 1.42]  YES 3.00 N ~
: » :' ‘\ X rxn
Oct-01 3.59 306 4.04 34603 1.13 0.40 YES 200 / . \./"‘( o %
Nov-01 1.38 363 2.91 29639 0.89 1.72 YES : / Y % -
Dec-01 2.75 364 2.34 27922 0.80 -0.51 YES 1.00 ![ =
Jan-02 1.34 374 2.78 30677 0.86 1.68 YES 0.00 —,———
Feb-02 0.68 438 2.69 26762 0.78 2.58 YES JIJASONDJIJEMAM
Mar-02 2.08 578 3.46 28571 0.77 1.80 YES
Apr-02 2.77 541 4.00 27544 0.85 1.45 YES ‘ - % --CLEC —e— Verizon
May-02 2.25 579 4.12 29565 0.83 2.24 YES
PR-5-02-2100 % Orders Held for Facilities > 15 Days Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 7625 0.01 456755 0.01 0.87 YES
Jul-01 0.00 321 0.05 32492 0.13 0.40 YES 0.10
Aug-01 0.00 345 0.04 41298 0.11 0.37 YES 0.08 A
Sep-01 0.00 269 0.08 30838 0.17 0.46 YES 0.06 / \ A _
Oct-01 0.00 306 0.09 34603 0.17 052|  YES ' IV N
Nov-01 0.00 363 0.05 29639 012 042]  vEs 0.04 /
Dec-01 0.00 364 0.05 27922 0.12 0.42 YES 0.02 p|
Jan-02 0.00 374 0.07 30677 0.14 0.51 YES 0.00 VSV SV VSV
Feb-02 0.00 438 0.05 26762 0.11 0.46 YES JIJASONDJIJEMAM
Mar-02 0.00 578 0.04 28571 0.08 0.48 YES
Apr-02 0.00 541 0.05 27544 0.10 0.52 YES ‘ % --CLEC —e— Verizon
May-02 0.00 579 0.06 29565 0.10 0.58 YES
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Resale (Provisioning)

POTS - Provisioning - Total (cont.)
PR-5 - Facility Missed Orders (cont.)
PR-5-03-2100 % Orders Held for Facilities > 60 Days | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity

Jun-01 0.00 7625 0.00 456755 YES
Jul-01 0.00 321 0.01 32492 0.06 0.18 YES 0.01
Aug-01 0.00 345 0.01 41298 0.05 0.18 YES 0.01 1 r—o—o—x m
Sep-01 0.00 269 0.01 30838 0.06 0.16 YES 0.01
Oct-01 0.00 306 0.01 34603 0.06 0.17 YES 0.01 -
Nov-01 0.00 363 0.00 29639 0.00 YES 0.00
Dec-01 0.00 364 0.01 27922 0.05 0.19 YES 0.00 / \/ \
Jan-02 0.00 374 0.01 30677 0.05 0.19 YES 0.00 RVERVEIVEVIE SISV .
Feb-02 0.00 438 0.01 26762 0.05 0.21 YES JIJASONDJIEMAM
Mar-02 0.00 578 0.00 28571 0.00 YES
Apr-02 0.00 541 0.00 27544 0.00 ‘ - % - -CLEC —e— Verizon ‘
May-02 0.00 579 0.00 29565 0.00

PR-6 - Installation Quality

PR-6-01-2100 % Installation Troubles reported within 30 Days Parity with VZ Retail
Retail POTS

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.82 7948 1.91 493942 0.15 0.56 YES
Jul-01 2.17 5847 2.13 440447 0.19 -0.24 YES 3.00
Aug-01 1.87 6325 211 511602 0.18 1.37 YES 2.50 A )_./\
Sep-01 2.06 5686 2.57 367309 0.21 2.43 YES 2.00 ¥ x,x\‘ .
Oct-01 1.54 6890 1.76 492364 0.16 1.41 YES 1.50 x = SWPL B
Nov-01 1.79 5645 1.62 492174 0.17 -1.01 YES 1.00
Dec-01 1.69 5551 1.65 460507 0.17 -0.28 YES 0.50
Jan-02 1.39 7967 1.44 508011 0.13 0.36 YES 0.00 —,—
Feb-02 1.42 6499 1.54 458574 0.15 0.83 YES JIJASONDJIEMAM
Mar-02 1.31 8498 1.66 464357 0.14 2.54 YES
Apr-02 1.53 6646 1.63 474210 0.16 0.61 YES ‘ - x--CLEC — \erizon
May-02 1.48 5963 1.66 504685 0.17 1.13 YES

PR-6-02-2100 % Installation Troubles reported within 7 Days Parity with VZ Retail
Retail POTS

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.20 7948 1.28 493942 0.13 0.67 YES
Jul-01 1.40 5847 1.43 440447 0.16 0.15 YES 2.00
Aug-01 1.26 6325 1.45 511602 0.15 1.24 YES
Sep-01 1.34 5686 1.71 367309 0.17 2.14 YES 1.50 T ALY
Oct-01 1.02 6890 1.22 492364 0.13 1.51 YES 1.00 “x” =t
Nov-01 1.22 5645 1.08 492174 0.14 -1.07 YES o
Dec-01 1.32 5551 1.08 460507 0.14 -1.69 NO 0.50 1
Jan-02 0.90 7967 0.98 508011 0.11 0.70 YES 0.00 —,—
Feb-02 0.95 6499 1.02 458574 0.13 0.54 YES JIJASONDJEMAM
Mar-02 0.79 8498 1.08 464357 0.11 2.56 YES
Apr-02 0.90 6646 1.06 474210 0.13 1.24 YES --x--CLEC — \erizon
May-02 0.89 5963 1.05 504685 0.13 1.24 YES
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Resale (Provisioning)

POTS - Provisioning - Total (cont.)
PR-6 - Installation Quality (cont.)
PR-6-03-2100 % Installation Troubles reported within 30 Days — FOK/TOK/CPE | No Standard
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity

Jun-01 1.17 7948 1.31 493942
Jul-01 1.95 5847 1.46 440447 2.50
Aug-01 1.64 6325 1.45 511602 2.00 .
Sep-01 1.53 5686 1.65 367309 150 RPN . -
Oct-01 1.13 6890 1.42 492364 v N
Nov-01 1.29 5645 1.13 492174 1.00 X
Dec-01 1.35 5551 1.13 460507 0.50
Jan-02 1.09 7967 1.00 508011 0.00 —,———
Feb-02 1.52 6499 1.06 458574 JIJASONDJIJEMAM
Mar-02 0.89 8498 1.13 464357
Apr-02 1.44 6646 1.08 474210 ‘ - % - -CLEC —e— Verizon
May-02 1.43 5963 1.04 504685

PR-8 - Open Orders in a Hold Status

PR-8-01-2100 % Open Orders in a Hold Status > 30 Days | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 7625 0.00 456755
Jul-01 0.00 3186 0.00 285519 1.00
Aug-01 0.00 3134 0.00 340456 0.00 0.80
Sep-01 0.00 2565 0.00 239074 0.00 0.60
Oct-01 0.00 3704 0.00 318382 0.00
Nov-01 0.00 2918 0.00 320776 0.00 0.40
Dec-01 0.00 2741 0.00 299008 0.00 0.20
Jan-02 0.00 4767 0.00 332637 0.00 0.00 lersrersro oo o oo
Feb-02 0.00 3431 0.00 309809 0.00 JJASONDJFEMAM
Mar-02 0.00 4245 0.00 304708 0.00
Apr-02 0.00 3108 0.00 316529 0.00 ‘ - % --CLEC ° Verizon
May-02 0.00 3056 0.00 314266 0.00
PR-8-02-2100 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \'74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 7625 0.00 456755
Jul-01 0.00 3186 0.00 285519 1.00
Aug-01 0.00 3134 0.00 340456 0.00 0.80
Sep-01 0.00 2565 0.00 239074 0.00 0.60
Oct-01 0.00 3704 0.00 318382 0.00
Nov-01 0.00 2918 0.00 320776 0.00 0.40
Dec-01 0.00 2741 0.00 299008 0.00 0.20
Jan-02 0.00 4767 0.00 332637 0.00 0.00 lersrers o ooo oo
Feb-02 0.00 3431 0.00 309809 0.00 JJASONDJFEMAM
Mar-02 0.00 4245 0.00 304708 0.00
Apr-02 0.00 3108 0.00 316529 0.00 --x--CLEC ° Verizon
May-02 0.00 3056 0.00 314266 0.00
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Resale (Provisioning)

POTS - Business

PR-1 - Average Interval Offered

PR-1-01-2110 Average Interval Offered — Total No Dispatch Parity with VZ Retail
Retail POTS- Business
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.51 1221 2.18 14348 4.66 0.14 4.82 YES
Jul-01 1.59 961 1.82 13572 3.43 0.11 2.01 YES 4.00
Aug-01 1.81 760 2.05 14584 5.66 0.21 1.14 YES
Sep-01 1.32 580 2.08 10127 4.57 0.20 3.90 YES 3.00
Oct-01 1.18 733 1.94 12882 4.92 0.19 4.07 YES 2.00 1 w
Nov-01 1.30 543 1.79 12612 3.94 0.17 2.84 YES 100 x X7 X7 e X XX
Dec-01 1.55 541 1.87 12286 4.43 0.19 1.64 YES '
Jan-02 1.23 810 1.80 13304 4.90 0.18 3.21 YES 020 +—1—rr-—v—r
Feb-02 1.46 591 1.72 12033 3.39 0.14 1.82 YES JJASONDJFEMAM
Mar-02 1.11 772 1.87 13224 4.07 0.15 5.04 YES
Apr-02 1.32 619 2.39 14248 5.51 0.23 4.73 YES ‘ - % --CLEC . Verizon
May-02 1.40 609 2.90 13957 8.09 0.33 4.48 YES
PR-1-03-2110 Average Interval Offered — Dispatch (1-5 Lines) Parity with VZ Retail
Retail POTS- Business
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.25 76 4.57 3999 7.72 0.89 1.48 YES
Jul-01 3.82 62 4.22 3573 4.98 0.64 0.63 YES 5.00
Aug-01 3.67 58 4.52 3850 8.72 1.15 0.74 YES 4.00 Y:‘\”‘“‘\ng_.
Sep-01 3.43 49 4.47 2928 7.72 1.11 0.94 YES 3.00 x° LT %-x’ x
Oct-01 3.39 56 4.19 3533 6.08 0.82 0.98 YES
Nov-01 3.53 43 454 3165 9.07 1.39 073]  VES 2.00
Dec-01 4.65 34 4.53 2985 8.14 1.40 -0.09 YES 1.00
Jan-02 3.23 39 4.55 3562 11.27 1.81 0.73 YES 020 +¥—1—rr-v
Feb-02 3.25 40 3.79 3091 4.11 0.65 0.83 YES JJASONDJFEMAM
Mar-02 3.79 39 3.94 3321 4.99 0.80 0.19 YES
Apr-02 3.87 47 4.07 3326 7.84 1.15 0.17 YES ‘ - x--CLEC . Verizon
May-02 3.50 40 4.09 3438 7.16 1.14 0.52 YES
PR-2 - Average Completed Interval
PR-2-01-2110 Average Interval Completed — Total No Dispatch Parity with VZ Retail
Retail POTS- Business
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.43 1136 1.95 12959 4.35 0.13 3.86 YES
Jul-01 1.47 880 1.59 12357 2.82 0.10 1.22 YES 3.00
Aug-01 1.64 689 1.80 13250 4.83 0.19 0.85 YES 2.50 A /
Sep-01 1.19 543 1.86 9150 4.00 0.18 3.79 YES 2.00
Oct-01 1.07 685 1.64 11683 3.62 0.14 4.01 YES 1.50 {x-¥ % PR o x
Nov-01 1.15 511 1.52 11527 2.86 0.13 2.86 YES 1.00 LAEE NS SRV
Dec-01 1.39 500 1.61 11100 3.34 0.15 1.44 YES 0.50
Jan-02 1.13 755 1.56 12162 4.09 0.15 2.80 YES 020 4+¥—1—rr-—v—1rr
Feb-02 1.34 551 1.50 10928 2.23 0.10 1.64 YES JJASONDJFEMAM
Mar-02 1.04 742 1.71 11822 3.30 0.12 5.36 YES
Apr-02 1.26 592 2.28 12868 5.26 0.22 4.61 YES --x--CLEC ° Verizon
May-02 1.31 570 2.83 12647 8.07 0.35 4.40 YES
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Resale (Provisioning)

POTS -

Business

PR-2 - Average Completed Interval

(cont.)

PR-2-03-2110 Average Interval Completed — Dispatch (1-5 Lines) Parity with VZ Retail
Retail POTS- Business

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.19 63 4.45 3379 7.10 0.90 1.40 YES
Jul-01 3.73 49 4.21 2941 5.18 0.75 0.64 YES 6.00
Aug-01 3.51 55 4.51 3168 9.26 1.26 0.79 YES 5.00 A —— X
Sep-01 3.24 46 4.11 2413 5.29 0.79 1.10 YES 4.00 - *—o
Oct-01 3.38 42 3.79 2853 3.35 0.52 079]  YEs 300 4% LI 2 S
Nov-01 3.74 35 4.11 2621 6.64 1.13 0.33 YES 2.00
Dec-01 5.00 25 4.03 2429 4.05 0.81 -1.19 YES 1.00
Jan-02 3.10 31 3.97 2913 7.95 1.44 0.61 YES 020 +—1—rr-—v—r
Feb-02 3.23 30 3.64 2590 3.47 0.64 0.64 YES JJASONDJFEMAM
Mar-02 3.77 30 3.83 2741 5.38 0.99 0.06 YES
Apr-02 3.95 42 4.04 2808 7.85 1.22 0.07 YES --x--CLEC . Verizon
May-02 3.47 34 4.00 2881 6.22 1.07 0.49 YES
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Resale (Provisioning)

POTS - Residence

PR-1 - Average Interval Offered

PR-1-01-2120 Average Interval Offered — Total No Dispatch | Parity with VZ Retail
Retail POTS- Residence
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.59 1925 0.90 153329 1.15 0.03 -26.16 NO
Jul-01 1.52 989 0.87 142906 1.23 0.04 -16.56 NO 2.00
Aug-01 1.55 1067 0.92 169586 1.31 0.04 -15.66 NO 150 |*=x-x
Sep-01 1.17 791 0.94 116324 1.26 0.04 -5.12 NO ' ‘\x XX X\‘ N N
Oct-01 1.19 1496 1.01 161024 1.80 0.05 -3.85 NO 1.00 - M
Nov-01 1.25 944 0.86 171746 1.61 0.05 -7.42 NO
Dec-01 1.30 877 0.87 151578 1.58 0.05 -8.04 NO 0.50 4
Jan-02 1.38 1047 0.85 186671 2.10 0.07 -8.14 NO 020 +¥—1—rr-v
Feb-02 1.02 1505 0.95 167595 1.92 0.05 -1.41 YES JIJASONDJIEMAM
Mar-02 1.14 1099 1.00 167075 1.94 0.06 -2.38 NO
Apr-02 1.03 1101 1.23 165066 2.55 0.08 2.59 YES ‘ - % --CLEC ° Verizon
May-02 {15 1099 1.00 160302 2.00 0.06 -2.48 NO
PR-1-03-2120 Average Interval Offered — Dispatch (1-5 Lines) Parity with VZ Retail
Retail POTS- Residence
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 3.08 64 3.54 10703 1.21 0.15 3.03 YES
Jul-01 3.03 76 3.56 9974 1.33 0.15 3.46 YES 5.00
Aug-01 3.07 75 3.53 13016 1.28 0.15 3.10 YES 4.00 —0—0 —e-
Sep-01 3.10 70 3.78 9751 1.19 0.14 4.76|  YES 3.00 1o xe Xy
Oct-01 3.32 118 4.09 16866 1.44 0.13 5.79 YES Xog-X
Nov-01 3.8 152 415 15034 1.82 015 654  YES 2.00
Dec-01 3.16 129 4.20 14272 1.84 0.16 6.39 YES 1.00
Jan-02 3.07 138 4.08 16247 2.74 0.23 431 YES 020 +¥—1—rr-v
Feb-02 2.95 211 4.07 13851 2.05 0.14 7.88 YES JJASONDJFEMAM
Mar-02 2.65 281 4.11 14413 2.05 0.12 11.82 YES
Apr-02 241 311 4.00 13822 1.83 0.10 15.15 YES ‘ - % --CLEC ° Verizon
May-02 2.54 305 4.00 14799 2.01 0.12 12.56 YES
PR-2 - Average Completed Interval
PR-2-01-2120 Average Interval Completed — Total No Dispatch | Parity with VZ Retail
Retail POTS- Residence
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.56 1802 0.88 147051 1.14 0.03 -25.17 NO
Jul-01 1.49 945 0.84 137072 1.20 0.04 -16.59 NO 2.00
Aug-01 1.52 1029 0.89 162321 1.30 0.04 -15.50 NO 150 Ix- .
Sep-01 1.09 757 0.90 111320 1.23 0.04 -4.24 NO ’ TN Cx.
Oct-01 117 1455 0.95 151744 192 0.05 435 NO 1.00 4 M_M
Nov-01 1.20 904 0.85 162243 1.55 0.05 -6.77 NO
Dec-01 1.24 840 0.81 143032 1.45 0.05 -8.57 NO 0.50 4
Jan-02 1.17 969 0.80 177783 1.37 0.04 -8.38 NO 020 +¥—1—rr-v
Feb-02 0.92 1399 0.88 159217 1.59 0.04 -0.94 YES JJASONDJFEMAM
Mar-02 0.97 1034 0.94 158735 1.77 0.06 -0.54 YES
Apr-02 0.98 1034 1.15 156835 2.32 0.07 2.35 YES --x--CLEC ° Verizon
May-02 1.10 1052 0.94 152319 1.85 0.06 -2.80 NO
Page 114 of 306 REDACTED - For Public Inspection VERIZON PA - 7/2/2002



Resale (Provisioning)

POTS - Residence

PR-2 - Average Completed Interval (cont.)
PR-2-03-2120 Average Interval Completed — Dispatch (1-5 Lines) Parity with VZ Retail
Retail POTS- Residence
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity

Jun-01 3.16 57 3.63 9663 1.26 0.17 2.81 YES

Jul-01 3.06 71 3.66 8972 1.37 0.16 3.68 YES 5.00
Aug-01 3.09 65 3.65 11622 1.31 0.16 3.44 YES 4.00 0y o oo o
Sep-01 3.14 59 3.90 8785 1.19 0.16 4.89 YES 3.00 .. : - : I VNN

Oct-01 3.34 104 4.24 13606 157 0.15 5.82 YES Xopax
Nov-01 311 135 421 12070 1.94 0.17 655  YES 2.00

Dec-01 3.09 108 4.26 11349 1.85 0.18 6.54 YES 1.00

Jan-02 3.21 105 4.12 13306 1.80 0.18 5.16 YES 0.00 -—,——
Feb-02 3.07 176 4.12 11303 1.73 0.13 7.99 YES JIJASONDJIEMAM
Mar-02 2.67 236 4.21 11822 1.93 0.13 12.14 YES

Apr-02 2.40 282 4.15 11273 1.93 0.12 15.04 YES - - --CLEC —e— Verizon
May-02 2.55 282 4.12 12202 1.89 0.11 13.79 YES
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Resale (Provisioning)

Complex Services - 2 Wire Digital

PR-1 - Average Interval Offered

PR-1-01-2341 Average Interval Offered — Total No Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.50 4 4.19 407 6.33 Base<10
Jul-01 4.20 5 3.04. 381 3.02 Base<10 8.00
Aug-01 2.75 8 4.86 442 4.52 Base<10 Xl
Sep-01 1.33 12 1.38 463 1.78 0.52 0.10 YES 6.00
Oct-01 2.46 13 1.53 666 1.67 0.47 -1.99 NO 4.00 -
Nov-01 2.56 9 1.98 528 1.78 Base<10
Dec-01 2.63 19 1.48 581 1.77 0.41 -2.79 NO 2.00 1
Jan-02 #N/A 6.00 14 0.00 Base<10 0.00 —
Feb-02 #N/A 6.00 7 0.00 Base<10 JIJASONDJIEMAM
Mar-02 7.00 1 6.00 21 0.00 Base<10
Apr-02 #N/A 6.00 13 0.00 Base<10 ‘ - % --CLEC —e— Verizon
May-02 6.00 2 6.00 11 0.00 Base<10
PR-1-02-2341 Average Interval Offered — Total Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 26.00 1 6.55 716 4.50 Base<10
Jul-01 5.50 2 6.45 716 4.31 Base<10 30.00
Aug-01 5.83 6 6.36 743 4.49 Base<10 25.00 1%
Sep-01 5.50 2 4.32 507 1.52 Base<10 20.00 .
Oct-01 5.00 1 4.52 637 1.33 Base<10 15.00 -
Nov-01 #NIA 4.44 539 1.39 Base<10 10.00 J
Dec-01 7.60 5 454 502 1.36 Base<10 5.00 { "X gy o
Jan-02 7.00 1 6.00 110 0.00 Base<10 0.00 ——
Feb-02 #N/A 6.00 80 0.00 Base<10 JIJASONDJIJEMAM
Mar-02 #N/IA 6.00 88 0.00 Base<10
Apr-02 5.33 3 6.00 57 0.00 Base<10 ‘ - % --CLEC —e— Verizon ‘
May-02 #N/IA 6.00 88 0.00 Base<10
PR-2 - Average Completed Interval
PR-2-01-2341 Average Interval Completed — Total No Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.00 3 3.65 323 6.44 Base<10
Jul-01 4.20 5 2.40 301 1.83 Base<10 8.00
Aug-01 2.29 7 4.41 347 5.54 Base<10 Xl
Sep-01 1.33 12 1.07 389 1.52 0.45 -0.58 YES 6.00
Oct-01 2.17 12 1.37 594 1.56 0.45 -1.61 (P) YES 4.00
Nov-01 2.50 8 1.84 473 1.74 Base<10
Dec-01 2.65 17 1.23 504 1.67 0.41 -3.45 NO 2.00 1
Jan-02 #N/A 6.00 10 0.00 Base<10 0.00 —
Feb-02 #N/A 6.00 3 0.00 Base<10 JIJASONDJIEMAM
Mar-02 7.00 1 6.00 9 0.00 Base<10
Apr-02 #N/A 6.00 7 0.00 Base<10 --x--CLEC . Verizon
May-02 6.00 1 6.00 4 0.00 Base<10
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Resale (Provisioning)

Complex Services - 2 Wire Digital

PR-2 - Average Completed Interval (cont.)
PR-2-02-2341 Average Interval Completed — Total Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 26.00 1 6.06 567 4.51 Base<10
Jul-01 6.00 1 6.68 542 5.42 Base<10 30.00
Aug-01 3.67 3 5.86 574 4.87 Base<10 25.00 1%
Sep-01 5.00 1 4.12 395 1.72 Base<10 20.00 +-
Oct-01 5.00 1 4.62 494 5.15 Base<10 15.00 -
Nov-01 #NIA 4.39 404 2.33 Base<10 10.00 * <
Dec-01 8.00 3 4.41 389 2.35 Base<10 5.00 - DTS S
Jan-02 7.00 1 5.65 74 0.63 Base<10 0.00 ——
Feb-02 #N/A 5.66 58 0.58 Base<10 JIJASONDJIJEMAM
Mar-02 #N/A 5.86 72 0.54 Base<10
Apr-02 4.33 3 5.44 41 0.81 Base<10 ‘ - - -CLEC —e— Verizon ‘
May-02 #N/A 5.80 74 0.66 Base<10
PR-4 - Missed Appointment
PR-4-02-2341 Average Delay Days — Total Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 2.00 1 4.50 30 3.07 Base<10
Jul-01 #N/A 6.06 34 9.05 Base<10 12.00
Aug-01 5.00 2 9.07 28 16.45 Base<10 10.00 A
Sep-01 #N/A 2.00 27 1.96 Base<10 8.00 ‘/\ / \ /\ A
Oct-01 #N/A 9.73 30 17.50 Base<10 6.00
Nov-01 #N/A 10.92 38 45.77 Base<10 4.00 - /x\/ ... v N
Dec-01 3.00 1 4.33 21 4.63 Base<10 2.00 4 K- §
Jan-02 #NIA 8.16 19 8.35 Base<10 00Q by X
Feb-02 #N/A 4.44 16 5.56 Base<10 JIJASONDJIEMAM
Mar-02 #N/A 4.82 17 9.10 Base<10
Apr-02 #NIA 7.47 19 11.27 Base<10 ‘ e VERIZON - - %-- CLEC ‘
May-02 1.00 1 2.42 19 1.74 Base<10
PR-4-03-2341 % Missed Appt. — Customer No Standard
No Standard
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 7.69 13 9.52 1492
Jul-01 16.67 18 14.53 1397 20.00
Aug-01 18.18 22 11.24 1494 X’ % X
Sep-01 0.00 13 12.49 1049 15.00 1 M S
Oct-01 10.00 20 10.75 1451 10.00 |+« A S \/-\.
Nov-01 0.00 9 9.68 1147 x L x .
Dec-01 0.00 24 11.04 1187 5.00 I .
Jan-02 6.67 30 8.60 1395 0.00 ——— 33
Feb-02 12.50 16 12.65 925 JIJASONDJIJEMAM
Mar-02 8.33 12 8.14 1118
Apr-02 17.86 28 10.25 868 --x--CLEC e—\erizon
May-02 0.00 8 8.49 1295
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Resale (Provisioning)

Complex Services -

2 Wire Digital

(cont.)

PR-4 - Missed Appointment

(cont.)

PR-4-04-2341 % Missed Appt. — VZ — Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 25.00 4 2.18 780 Base<10
Jul-01 0.00 8 1.53 783 Base<10 120.00
Aug-01 12.50 8 0.75 800 Base<10 100.00 A x
Sep-01 0.00 1 2.19 639 Base<10 80.00 s
Oct-01 0.00 4 1.13 797 Base<10 60.00 - .
Nov-01 #NIA 1.85 648 Base<10 40.00
Dec-01 16.67 6 1.40 644 Base<10 20.00 x\‘ N o x B
Jan-02 0.00 7 1.23 652 Base<10 0.00 |le=—mie—raza - a—tra—s
Feb-02 0.00 3 0.77 518 Base<10 J A o D E A
Mar-02 0.00 3 1.60 563 Base<10
Apr-02 0.00 18 0.68 443 1.98 0.34 YES ‘ - % --CLEC . Verizon
May-02 100.00 1 {15 611 Base<10
PR-4-05-2341 % Missed Appt. — VZ — No Dispatch | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 9 0.14 698 Base<10
Jul-01 0.00 10 0.34. 593 1.86 0.18 YES 1.00
Aug-01 0.00 13 0.30 674 1.53 0.20 YES 0.80 [ ]
Sep-01 0.00 12 0.00 397 0.00 YES 0.60 /\ A I
Oct-01 0.00 16 0.00 631 0.00 : / \ / \ /\
Nov-01 0.00 9 0.84 477 Base<to | 0-40 ~ | \/ V)
Dec-01 0.00 18 0.19 532 1.04 0.18 YES 0.20 ¢ \ _/ —{—+ \
Jan-02 0.00 23 0.14 733 0.79 0.18 YES [0 00 [ IVENVENVEL VI SNV
Feb-02 0.00 13 0.76 397 2.45 0.31 YES JJASONDJFEMAM
Mar-02 0.00 9 0.18 548 Base<10
Apr-02 0.00 10 0.73 412 2.72 0.27 YES ‘ . % --CLEC —e— Verizon ‘
May-02 0.00 7 0.00 671 Base<10
PR-4-08-2341 % Missed Appt. — Customer — Due to Late Order Confirmation No Standard
No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 13
Jul-01 0.00 18 1.00
Aug-01 0.00 22 0.80
Sep-01 0.00 13 0.60
Oct-01 0.00 20
Nov-01 0.00 9 0.40
Dec-01 0.00 24 0.20
Jan-02 0.00 30 0.00 SPVSMIVEFO SV SV SR VS SO
Feb-02 000 16 JJASONDJFMAM
Mar-02 0.00 12
Apr-02 0.00 28 --x--CLEC
May-02 0.00 8
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Resale (Provisioning)

Complex Services - 2 Wire Di

gital

(cont.)

PR-4 - Missed Appointment

(cont.)

Parity with VZ Retail
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PR-4-10-2341 % Missed Appt. — VZ — Std. Int. (W Coded) Orders — Dispatch
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 1 3.86 700 Base<10
Jul-01 0.00 2 3.75 693 Base<10 120.00
Aug-01 0.00 6 2.33 731 Base<10 100.00 A x
Sep-01 0.00 1 4.98 542 Base<10 80.00 =
Oct-01 0.00 2 3.85 754 Base<10 60.00 - .
Nov-01 #N/A 5.64 585 Base<10 40.00
Dec-01 0.00 2 3.02 562 Base<10 20.00 4 )
Jan-02 0.00 3 2.87 592 Base<10 0.00 Fe=ta—ta——a—0- —§—
Feb-02 #N/A 2.71 442 Base<10 J A o) D E A
Mar-02 0.00 2 2.63 532 Base<10
Apr-02 0.00 18 3.61 416 4.49 0.80 YES ‘ - % --CLEC o~ \erizon
May-02 100.00 1 2.75 581 Base<10
PR-4-11-2341 % Missed Appt. — VZ — Std. Int. (W Coded) Orders — No Dispatch | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 3 0.00 337 Base<10
Jul-01 0.00 6 0.31 327 Base<10 2.00
Aug-01 0.00 7 0.53 379 Base<10
Sep-01 0.00 9 0.00 154 Base<10 1.50
Oct-01 0.00 10 0.00 399 0.00 Base<10 1.00
Nov-01 0.00 5 1.48 270 Base<10
Dec-01 0.00 12 0.35 284 1.74 0.20 YES 0.50 1 /\
Jan-02 0.00 10 0.18 558 1.35 0.13 YES 0.00 EVEEIVER VN SEVEVERVIVEE VIRV
Feb-02 0.00 7 1.33 225 Base<10 JIJASONDJIEMAM
Mar-02 0.00 3 0.29 342 Base<10
Apr-02 0.00 5 0.98 205 Base<10 ‘_ - --CLEC . Verizon
May-02 0.00 6 0.00 248 Base<10
PR-5 - Facility Missed Orders
PR-5-01-2341 % Missed Appointment — Verizon — Facilities | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 4 1.39 794 Base<10
Jul-01 0.00 8 2.49 804 Base<10 12.00 <
Aug-01 11.11 9 2.32 820 Base<10 10.00 A
Sep-01 0.00 1 1.99 652 Base<10 8.00 —
Oct-01 0.00 4 2.56 820 Base<10 6.00 - J
Nov-01 #N/IA 3.28 670 Base<10 4.00 _-' l"
Dec-01 0.00 6 1.68 655 Base<10 2.00 N\v.\/\‘
Jan-02 0.00 7 1.36 662 Base<10 0.00 - 3 , , VIV
Feb-02 0.00 3 1.70 528 Base<10 JIJASONDJEMAM
Mar-02 0.00 3 1.23 570 Base<10
Apr-02 0.00 18 2.63 456 3.85 0.68 YES ‘ . % --CLEC —e— Verizon ‘
May-02 0.00 1 1.60 624 Base<10
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Resale (Provisioning)

Complex Services - 2 Wire Digital

(cont.)

PR-5 - Facility Missed Orders

(cont.)

PR-5-02-2341 % Orders Held for Facilities > 15 Days Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 4 0.00 794 Base<10
Jul-01 0.00 8 0.25 804 Base<10 0.60
Aug-01 0.00 9 0.49 820 Base<10 0.50 1
Sep-01 0.00 1 0.00 652 Base<10 0.40 A hd %
Oct-01 0.00 4 0.00 820 Base<10 0.30 - / \ /\ /\
Nov-01 #NIA 0.15 670 Base<10 0.20
Dec-01 0.00 6 0.15 655 Base<10 0.10 - / \ ﬁ \/ \
Jan-02 0.00 7 0.45 662 Base<10 0.00 SPVIMIVIND " AUV | S
Feb-02 0.00 3 0.19 528 Base<10 JIJASONDJIEMAM
Mar-02 0.00 3 0.00 570 Base<10
Apr-02 0.00 18 0.44 456 1.59 0.28 YES ‘ - % - -CLEC —e— Verizon ‘
May-02 0.00 1 0.00 624 Base<10
PR-5-03-2341 % Orders Held for Facilities > 60 Days Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 4 0.00 794 Base<10
Jul-01 0.00 8 0.00 804 Base<10 0.20
Aug-01 0.00 9 0.00 820 Base<10
Sep-01 0.00 1 0.00 652 Base<10 0.15 r
Oct-01 0.00 4 0.00 820 Base<10 0.10 -
Nov-01 #N/A 0.15 670 Base<10
Dec-01 0.00 6 0.00 655 Base<10 0.05 1
Jan-02 0.00 7 0.00 662 Base<10 0.00 S U -
Feb-02 0.00 3 0.00 528 Base<10 JIJASONDJIEMAM
Mar-02 0.00 3 0.00 570 Base<10
Apr-02 0.00 18 0.00 456 0.00 Base<10 ‘ - x--CLEC . Verizon
May-02 0.00 1 0.00 624 Base<10
PR-6 - Installation Quality
PR-6-01-2341 % Installation Troubles reported within 30 Days Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 9 3.23 774 Base<10
Jul-01 0.00 38 2.93 750 2.81 1.05 YES 25.00
Aug-01 0.00 18 2.16 927 3.46 0.62 YES 20.00
Sep-01 0.00 1 4.06 640 Base<10 15.00
Oct-01 14.29 7 2.92 823 Base<10
Nov-01 ANIA 3.75 667 Base<to | 10.00
Dec-01 0.00 6 3.26 645 Base<10 5.00
Jan-02 AL 9 3.00 667 Base<10 0.00 ST S —
Feb-02 0.00 7 3.15 539 Base<10 JIJASONDJIEMAM
Mar-02 20.00 5 4.79 584 Base<10
Apr-02 5.56 18 3.33 450 4.31 .07 (P) YES ‘ . x--CLEC — \erizon ‘
May-02 0.00 2 2.96 609 Base<10
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Complex Services - 2 Wire Digital

(cont.)

PR-6 - Installation Quality

(cont.)

PR-6-03-2341 % Inst. Troubles reported w/ in 30 Days — FOK/TOK/CPE No Standard
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 9 5.17 774
Jul-01 0.00 38 4.53 750 250.00
Aug-01 0.00 18 3.78 927 200.00 %
Sep-01 200.00! 1 7.66 640
Oct-01 14.29 7 5.10 823 150.00 o
Nov-01 HNIA 4.05 667 100.00 T
Dec-01 0.00 6 4.34 645 50.00 — X
Jan-02 11.11 9 4.20 667 0.00 le—asp—edi-a o x op %
Feb-02 42.86 7 5.38 539 A o D E A
Mar-02 0.00 5 4.97 584
Apr-02 22.22 18 6.22 450 ‘_ - % --CLEC . Verizon
May-02 0.00 2 4.76 609
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 13 0.07 1492 0.74 0.10 YES
Jul-01 0.00 18 0.07 1397 0.63 0.11 YES 0.15
Aug-01 0.00 22 0.00 1494 0.00 YES
Sep-01 0.00 13 0.00 1049 0.00 0.10 | A
Oct-01 0.00 20 0.00 1451 0.00 /\ / \
Nov-01 0.00 9 0.00 1147 Base<10 0.05 MR\
Dec-01 0.00 24 0.00 1187 0.00 Base<10 \ / \/
Jan-02 0.00 30 0.00 1395 0.00 0.00 s I SV SN
Feb-02 0.00 16 0.11 925 0.84 0.13 YES JJASONDJFEMAM
Mar-02 0.00 12 0.00 1118 0.00 YES
Apr-02 0.00 28 0.12 868 0.66 0.18 YES ‘ - % --CLEC ° Verizon ‘
May-02 0.00 8 0.08 1295 Base<10
PR-8-02-2341 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 13 0.00 1492 YES
Jul-01 0.00 18 0.00 1397 YES 1.00
Aug-01 0.00 22 0.00 1494 0.00 0.80
Sep-01 0.00 13 0.00 1049 0.00 0.60
Oct-01 0.00 20 0.00 1451 0.00
Nov-01 0.00 9 0.00 1147 Base<to | 0-40
Dec-01 0.00 24 0.00 1187 0.00 Base<10 0.20
Jan-02 0.00 30 0.00 1395 0.00 0.00 dororu oo o u u oo
Feb-02 0.00 16 0.00 925 0.00 JJASONDJFEMAM
Mar-02 0.00 12 0.00 1118 0.00
Apr-02 0.00 28 0.00 868 0.00 --x--CLEC ° Verizon
May-02 0.00 8 0.00 1295 Base<10
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Resale (Provisioning)

Complex Services - 2 Wire xDSL

PR-1 - Average Interval Offered

PR-1-01-2342 Average Interval Offered — Total No Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 0.65 Base<10
Jul-01 #N/IA 0.36 Base<10 4.00
Aug-01 #N/A 0.95 Base<10 .
Sep-01 #N/A 0.78 Base<10 3.00
Oct-01 #N/A 1.17 Base<10 2.00
Nov-01 3.00 3 0.79 Base<10
Dec-01 #N/A 2.93 Base<10 1.00 1
Jan-02 #N/A #N/A Base<10 0.00 —
Feb-02 #N/A #N/A Base<10 JIJASONDJIEMAM
Mar-02 #N/IA 3.00 Base<10
Apr-02 #N/A 3.01 Base<10 --x%--CLEC . VADI
May-02 #N/A 3.01 Base<10
PR-1-02-2342 Average Interval Offered — Total Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #N/IA #N/IA Base<10 4.00
Aug-01 #N/A 3.00 Base<10 L
Sep-01 #N/A #N/A Base<10 3.00
Oct-01 #N/A #N/A Base<10 2.00
Nov-01 #N/A #N/A Base<10
Dec-01 #NIA #NIA Base<10 1.00 1
Jan-02 #N/A #N/A Base<10 0.00 —
Feb-02 #N/A #N/A Base<10 JIJASONDJIEMAM
Mar-02 #N/IA 3.00 Base<10
Apr-02 #N/A 3.03 Base<10
May-02 #N/A 3.01 Base<10
PR-2 - Average Completed Interval
PR-2-01-2342 Average Interval Completed — Total No Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 0.46 Base<10
Jul-01 #NIA 0.38 Base<10 4.00
Aug-01 #N/A 0.80 Base<10
Sep-01 #N/A 0.50 Base<10 3.00 —
Oct-01 #N/A 0.88 Base<10 2.00
Nov-01 3.00 3 0.69 Base<10
Dec-01 #NIA 0.58 Base<10 1.00 1
Jan-02 #N/A 1.31 Base<10 0.00 —
Feb-02 #N/A 1.21 Base<10 JIJASONDJIEMAM
Mar-02 #NIA 2.48 Base<10
Apr-02 #N/A 3.05 Base<10 --x--CLEC . VADI
May-02 #N/A 3.04 Base<10
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Resale (Provisioning)

Complex Services - 2 Wire xDSL (cont.)
PR-2 - Average Completed Interval (cont.)
PR-2-02-2342 Average Interval Completed — Total Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #N/A #N/IA Base<10 6.00
Aug-01 #N/A 3.00 Base<10 5.00 A /\
Sep-01 #N/IA #N/IA Base<10 4.00
Oct-01 #N/A #N/A Base<10 3.00 - / \_._.
Nov-01 #N/IA #N/A Base<10 2.00
Dec-01 #N/A #N/A Base<10 1.00
Jan-02 #N/A 5.00 Base<10 0.00 —
Feb-02 #N/A #N/A Base<10 JIJASONDJEMAM
Mar-02 #N/A 2.90 Base<10
Apr-02 #N/A 2.98 Base<10
May-02 #N/A 3.00 Base<10
PR-4 - Missed Appointment
PR-4-02-2342 Average Delay Days — Total Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 1.00 Base<10
Jul-01 #N/A 3.00 Base<10 4.00
Aug-01 #N/A #N/A Base<10
Sep-01 A A Base<10 | 500 /‘\
Oct-01 #N/A #N/A Base<10 2.00
Nov-01 #N/A #N/A Base<10 / N
Dec-01 #N/A #N/A Base<10 1.00
Jan-02 #N/A #N/A Base<10 0.00 e e e ——
Feb-02 #N/IA #N/IA Base<10 JJASONDJEMAM
Mar-02 #N/A 1.05 Base<10
Apr-02 #N/A 1.10 Base<10
May-02 #N/A 1.10 Base<10
PR-4-03-2342 % Missed Appt. — Customer No Standard
No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 2.68
Jul-01 0.00 1 0.00 8.00
Aug-01 0.00 1 3.03
Sep-01 0.00 1 0.00 6.00 1 /\
Oct-01 #N/A 6.45 4.00
Nov-01 0.00 3 3.23 / \
Dec-01 #NIA 0.00 2.00 \\/A\/ \
Jan-02 #N/A 0.00 0.00 Vet s oo r a2
Feb-02 0.00 L 0.00 JJASONDJIFMAM
Mar-02 0.00 2 0.67
Apr-02 #NIA 0.47 ‘ - % - -CLEC —e— VADI
May-02 0.00 1 0.35
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Resale (Provisioning)

Complex Services - 2 Wire xDSL (cont.)
PR-4 - Missed Appointment (cont.)
PR-4-04-2342 % Missed Appt. — VZ — Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #N/A 0.00 Base<10 10.00
Aug-01 #N/A 0.00 Base<10 8.00 A
Sep-01 #N/A 0.00 Base<10 6.00 / \
Oct-01 #N/A 0.00 Base<10 ’ / \
Nov-01 ANIA ANIA Base<10 4.00 7\
Dec-01 #N/A #N/A Base<10 2.00 / L
Jan-02 #N/A 0.00 Base<10 0.00 ——ro—— ¢ =
Feb-02 #N/A #N/A Base<10 JJASONDJEMAM
Mar-02 #N/IA 9.33 Base<10
Apr-02 #N/A 0.49 Base<10
May-02 #N/A 0.29 Base<10
PR-4-05-2342 % Missed Appt. — VZ — No Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 0.89 Base<10
Jul-01 0.00 3.33 Base<10 6.00
Aug-01 0.00 0.00 Base<10 5.00 A /\
Sep-01 0.00 0.00 Base<10 4.00
Oct-01 #N/A 0.00 Base<10 3.00 /\ /
Nov-01 0.00 0.00 Base<10 2.00
Dec-01 #N/A 0.00 Base<10 1.00 / \. /
Jan-02 #N/A 0.00 Base<10 0.00 PV "D SV
Feb-02 0.00 0.00 Base<10 JIJASONDJIEMAM
Mar-02 0.00 4.50 Base<10
Apr-02 #N/A 5.66 Base<10 ‘_ - x--CLEC * VADI ‘
May-02 0.00 4.55 Base<10
PR-4-08-2342 % Missed Appt. — Customer — Due to Late Order Confirmation No Standard
No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A
Jul-01 0.00 1.00
Aug-01 0.00 0.80
Sep-01 0.00 060
Oct-01 #N/A
Nov-01 0.00 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 SPVSIEVSE VAV SV VS
Feb-02 000 JJASONDJFMAM
Mar-02 0.00
Apr-02 #N/A --x--CLEC
May-02 0.00
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Resale (Provisioning)

Complex Services - 2 Wire xDSL (cont.)
PR-4 - Missed Appointment (cont.)
PR-4-10-2342 % Missed Appt. — VZ — Std. Int. (W Coded) Orders — Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #N/A #N/IA Base<10 6.00
Aug-01 #N/A 0.00 Base<10 5.00 //\
Sep-01 #N/IA #N/IA Base<10 4.00
Oct-01 #N/A #N/A Base<10 3.00 /
Nov-01 #N/IA #N/A Base<10 2.00
Dec-01 #N/A #N/A Base<10 1.00 /
Jan-02 #N/A 0.00 Base<10 0.00 —
Feb-02 #N/A #N/A Base<10 JIJASONDJEMAM
Mar-02 #N/IA 5.19 Base<10
Apr-02 #N/A 5.64 Base<10
May-02 #N/A 4.50 Base<10
PR-4-11-2342 % Missed Appt. — VZ — Std. Int. (W Coded) Orders — No Dispatch Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 3.13 Base<10
Jul-01 #N/A 0.00 Base<10 4.00
Aug-01 #N/A 0.00 Base<10
Sep-01 #N/A 0.00 Base<10 3.00 1%
Oct-01 #N/A 0.00 Base<10 2.00
Nov-01 0.00 3 0.00 Base<10
Dec-01 #NIA 0.00 Base<10 1.00 1
Jan-02 #N/A 0.00 Base<10 0.00 D NP PP S ——
Feb-02 0.00 1 0.00 Base<10 JIJASONDJIEMAM
Mar-02 #NIA #N/IA Base<10
Apr-02 #N/A #N/A Base<10 --%--CLEC * VADI
May-02 0.00 1 #N/IA Base<10
PR-5 - Facility Missed Orders
PR-5-01-2342 % Missed Appointment — Verizon — Facilities Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 0.00 Base<10
Jul-01 #N/IA 0.00 Base<10 3.00
Aug-01 #N/A 0.00 Base<10 2.50 A ,/
Sep-01 #N/IA 0.00 Base<10 2.00
Oct-01 #N/A 0.00 Base<10 1.50 - /
Nov-01 #N/IA #N/IA Base<10 1.00
Dec-01 #N/A #N/A Base<10 0.50 - )
Jan-02 #N/A 0.00 Base<10 0.00 PP —
Feb-02 #N/A #N/A Base<10 JIJASONDJEMAM
Mar-02 #N/IA 0.40 Base<10
Apr-02 #N/A 2.36 Base<10 --%--CLEC * VADI ‘
May-02 #N/A 2.75 Base<10
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Resale (Provisioning)

Complex Services - 2 Wire xDSL (cont.)
PR-5 - Facility Missed Orders (cont.)
PR-5-02-2342 % Orders Held for Facilities > 15 Days | Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/IA 0.00 Base<10
Jul-01 #N/A 0.00 Base<10 1.00
Aug-01 #N/A 0.00 Base<10 0.80 -
Sep-01 #N/A 0.00 Base<10 0.60 4
Oct-01 #NIA 0.00 Base<10 '
Nov-01 #N/A #N/A Base<10 0.40 1
Dec-01 #NIA #NIA Base<10 0.20 A
Jan-02 #N/A 0.00 Base<10 0.00
Feb-02 #N/A #N/A Base<10 JIJASONDJIJEMAM
Mar-02 #N/A 0.00 Base<10
Apr-02 #N/IA 0.00 Base<10 --%--CLEC — \/ADI
May-02 #N/A 0.00 Base<10
PR-5-03-2342 % Orders Held for Facilities > 60 Days Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/IA 0.00 Base<10
Jul-01 #N/A 0.00 Base<10 1.00
Aug-01 #N/A 0.00 Base<10 0.80 -
Sep-01 #N/A 0.00 Base<10 0.60 4
Oct-01 #NIA 0.00 Base<10 '
Nov-01 #N/A #N/A Base<10 0.40 1
Dec-01 #NIA #NIA Base<10 0.20 A
Jan-02 #N/A 0.00 Base<10 0.00 oo oo —— o o o
Feb-02 #N/A #N/A Base<10 JIJASONDJEMAM
Mar-02 #N/A 0.00 Base<10
Apr-02 #NIA 0.00 Base<10 --%--CLEC — \/ADI
May-02 #N/A 0.00 Base<10
PR-6 - Installation Quality
PR-6-01-2342 % Installation Troubles reported within 30 Days Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 11.11 Base<10
Jul-01 0.00 2 17.52 Base<10 250.00
Aug-01 0.00 1 29.79 Base<10 200.00 -
Sep-01 0.00 1 191.18 Base<10
Oct-01 #N/A 75.58 Base<10 150.00 7
Nov-01 0.00 3 95.95 Base<to | 100.00 -
Dec-01 #NIA 112.07 Base<10 50.00 -
Jan-02 #N/A 60.26 Base<10 0.00 r r r r o—=n
Feb-02 0.00 1 113.64 Base<10 J A O D E A
Mar-02 0.00 2 0.63 Base<10
Apr-02 #N/A 0.57 Base<10 --x--CLEC — \/ADI
May-02 0.00 34 0.75 0.50 YES
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Resale (Provisioning)

Complex Services - 2 Wire xDSL (cont.)
PR-6 - Installation Quality (cont.)
PR-6-03-2342 % Inst. Troubles reported w/ in 30 Days — FOK/TOK/CPE No Standard
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 115.28
Jul-01 0.00 2 167.15 1000.00
Aug-01 0.00 1 291.49 800.00
Sep-01 0.00 1 785.29 500,00 /\ AN
. —
Oct-01 #N/A 565.12 / v \
Nov-01 0.00 3 554.05 400.00 Py \
Dec-01 #N/A 705.17 200.00 > \
Jan-02 #N/A 516.67 0.00 . . . . .
Feb-02 0.00 1 738.64 J A O D = A
Mar-02 0.00 2 3.74
Apr-02 #N/A 3.39 .- --CLEC . VADI ‘
May-02 0.00 34 3.96
PR-8 - Open Orders in a Hold Status
PR-8-01-2342 % Open Orders in a Hold Status > 30 Days Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/IA 0.00 Base<10
Jul-01 0.00 1 0.00 Base<10 1.00
Aug-01 0.00 1 0.00 Base<10 0.80
Sep-01 0.00 1 0.00 Base<10 0.60 4
Oct-01 #NIA 0.00 Base<10 '
Nov-01 0.00 3 0.00 Base<to | 0-40 1
Dec-01 #NIA 0.00 Base<10 0.20 A
Jan-02 #N/A 0.00 Base<10 0.00 S T S D S .-
Feb-02 0.00 1 0.00 Base<10 JJASONDJEMAM
Mar-02 0.00 2 0.00 Base<10
Apr-02 #N/IA 0.00 Base<10 --%--CLEC — \/ADI
May-02 0.00 1 0.00 Base<10
PR-8-02-2342 % Open Orders in a Hold Status > 90 Days Parity with VADI Line Sharing
Retail xDSL Services
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #NIA 0.00 Base<10
Jul-01 0.00 1 0.00 Base<10 1.00
Aug-01 0.00 1 0.00 Base<10 0.80
Sep-01 0.00 1 0.00 Base<10 0.60 4
Oct-01 #NIA 0.00 Base<10 '
Nov-01 0.00 3 0.00 Base<to | 0-40 1
Dec-01 #NIA 0.00 Base<10 0.20 A
Jan-02 #N/A 0.00 Base<10 0.00 S T S D S .-
Feb-02 0.00 1 0.00 Base<10 JJASONDJEMAM
Mar-02 0.00 2 0.00 Base<10
Apr-02 #N/A 0.00 Base<10 --%--CLEC - VADI
May-02 0.00 1 0.00 Base<10
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Resale (Provisioning)

POTS & Complex Aggregate

PR-1 - Average Interval Offered

PR-1-10-2103 Average Interval Offered — Disconnects — No Dispatch Parity with VZ Retail
Retail POTS- Complex
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.41 1392 0.36 34969 0.48 0.01 -3.81 NO
Jul-01 2.41 3072 5.11 71008 7.19 0.13 20.38 YES 8.00
Aug-01 2.38 3014 4.95 81957 7.18 0.13 19.30 YES
Sep-01 2.69 2106 4.66 58592 7.04 0.16 12.62 YES 6.00
Oct-01 2.86 2085 4.47 72958 6.51 0.14 11.13 YES 4.00 A
Nov-01 3.49 1668 4.29 60797 6.91 0.17 4.66 YES
Dec-01 3.02 2256 4.53 59790 7.05 0.15 9.99 YES 2.00 ~
Jan-02 3.28 2194 3.89 57525 6.64 0.14 4.22 YES 0.00
Feb-02 6.75 2569 4.03 52445 6.21 0.13 -21.68 NO JJASONDJFEMAM
Mar-02 6.52 3196 4.21 54007 6.23 0.11 -20.37 NO
Apr-02 0.89 968 4.08 52961 6.95 0.23 14.15 YES ‘ - % --CLEC . Verizon
May-02 0.83 963 4.27 67422 6.55 0.21 16.18 YES
PR-1-11-2103 Average Interval Offered — Disconnects — Dispatch Parity with VZ Retail
Retail POTS- Complex
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.59 22 0.50 Base<10
Jul-01 6.00 1 5.91 232 6.83 Base<10 10.00
Aug-01 8.50 2 5.44 239 6.49 Base<10 8.00 x .
Sep-01 #NIA 5.03 135 5.01 Base<10 6.00 RN .
Oct-01 #NIA 5.32 197 6.61 Base<10 I
Nov-01 5.00 1 455 246 5.89 Base<10 4.00 /
Dec-01 6.00 1 5.36 227 6.02 Base<10 2.00 J
Jan-02 #N/A 4.97 296 5.84 Base<10 0.00 ——
Feb-02 #N/A 4.48 284 5.31 Base<10 JIJASONDJEMAM
Mar-02 #N/IA 4.25 285 6.60 Base<10
Apr-02 #N/A 4.94 283 7.64 Base<10 ‘ - % --CLEC —e— Verizon
May-02 #N/IA 6.85 310 10.24 Base<10
PR-2 - Average Completed Interval
PR-2-10-2103 Average Interval Completed — Disconnects — No Dispatch Parity with VZ Retail
Retail POTS- Complex
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.41 1360 0.36 33549 1.04 0.03 -1.74 NO
Jul-01 1.94 2739 4.60 63806 6.45 0.13 21.13 YES 8.00
Aug-01 2.08 2779 4.45 74157 6.39 0.12 19.20 YES
Sep-01 2.26 1896 4.25 52779 6.29 0.15 13.53 YES 6.00
Oct-01 2.46 1864 4.07 65696 5.94 0.14 11.54 YES 4.00 -
Nov-01 3.06 1493 3.84 54752 6.16 0.16 4.83 YES
Dec-01 2.68 2032 4.17 54168 6.59 0.15 10.01 YES 2.00 1
Jan-02 2.60 1891 3.45 51962 5.79 0.14 6.27 YES oo0 M4 0
Feb-02 6.36 2284 3.65 47329 5.43 0.12 -23.30 NO JJASONDJFEFMAM
Mar-02 6.44 2904 3.81 48858 5.56 0.11 -24.77 NO
Apr-02 0.89 943 3.73 48956 6.30 0.21 13.71 YES --x--CLEC ° Verizon
May-02 0.82 925 3.91 62765 5.78 0.19 16.14 YES
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Resale (Provisioning)

POTS & Complex Aggregate

(cont.)

PR-2 - Average Completed Interval

(cont.)

PR-2-11-2103 Average Interval Completed — Disconnects — Dispatch Parity with VZ Retail
Retail POTS- Complex
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.59 22 0.50 Base<10
Jul-01 6.00 5.41 220 5.84 Base<10 12.00
Aug-01 10.00 4.95 193 6.57 Base<10 10.00 x_
Sep-01 #N/A 4.75 123 4.26 Base<10 8.00 AN
Oct-01 #N/A 4.93 181 6.04 Base<10 6.00 - 3
Nov-01 5.00 4.41 218 6.09 Base<10 4.00 M\YA—/
Dec-01 5.00 5.04 203 5.92 Base<10 2.00 A /
Jan-02 #N/A 4.34 268 4.74 Base<10 0.00 —
Feb-02 #N/A 3.58 252 3.92 Base<10 JIJASONDJIEMAM
Mar-02 #NIA 4.18 269 6.75 Base<10
Apr-02 #N/A 4.12 262 5.03 Base<10 ‘ - - -CLEC —e— Verizon
May-02 #N/IA 5.74 280 6.37 Base<10
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Resale (Provisioning)

Special Services - Provisioning

PR-1 - Average Interval Offered

PR-1-01-2200 Average Interval Offered — Total No Dispatch | Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.67 6 7.26 235 5.73 Base<10
Jul-01 5.33 3 7.74 206 4.21 Base<10 20.00
Aug-01 5.00 5 8.71 225 6.97 Base<10
Sep-01 9.00 5 11.51 151 8.77 Base<10 15.00
Oct-01 7.19 16 14.87 222 12.15 3.15 2.44 YES 10.00 1
Nov-01 5.33 3 9.53 149 5.83 Base<10
Dec-01 4.67 6 8.90 202 5.80 Base<10 5.00 1
Jan-02 7.33 6 8.11 123 6.22 Base<10 0.00 ——
Feb-02 8.00 3 8.17 195 4.60 Base<10 JIJASONDJIJEMAM
Mar-02 3.50 2 8.12 113 4.19 Base<10
Apr-02 6.50 2 7.04 115 3.53 Base<10 -« % --CLEC . Verizon
May-02 5.33 3 7.30 90 5.06 Base<10
PR-1-02-2200 Average Interval Offered — Total Dispatch Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.43 7 8.55 366 6.54 Base<10
Jul-01 5.00 4 9.16 284 6.51 Base<10 12.00
Aug-01 6.11 9 11.02 267 9.75 Base<10 10.00 - /\/\/\\/\
Sep-01 5.00 5 10.11 246 9.98 Base<10 8.00 x‘
Oct-01 6.25 8 11.07 295 8.72 Base<10 6.00 1 L x. XXl x
Nov-01 6.38 8 9.06 210 6.96 Base<10 4.00 Je XX
Dec-01 5.67 21 10.91 287 9.70 2.19 2.39 YES 2.00
Jan-02 8.63 19 9.09 207 7.70 1.85 0.25 YES o0 4+4r-r——rr o
Feb-02 8.90 10 8.11 267 4.48 1.44 -0.55 YES JIJASONDJIEMAM
Mar-02 5.40 5 8.65 236 6.53 Base<10
Apr-02 6.73 11 7.30 230 3.93 1.21 0.47 YES --x--CLEC ° Verizon
May-02 6.29 7 7.44 275 5.95 Base<10
PR-1-06-2210 Average Interval Offered — DSO Parity with VZ Retail
Retail Specials DSO
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.00 5 7.25 151 6.82 Base<10
Jul-01 5.60 5 6.63 113 3.46 Base<10 20.00
Aug-01 5.55 11 7.25 127 5.16 1.62 1.05 YES
Sep-01 6.00 5 10.96 138 12.84 Base<10 15.00
Oct-01 5.55 11 15.95 240 13.39 413 2.52 YES 10.00 -
Nov-01 5.57 7 8.52 130 7.97 Base<10
Dec-01 5.90 10 9.90 200 7.13 2.31 1.73 YES 5.00 1
Jan-02 5.00 2 7.25 121 5.65 Base<10 0.00 ——
Feb-02 7.83 6 6.37 170 3.40 Base<10 JIJASONDJIEMAM
Mar-02 5.00 6 6.51 94 2.85 Base<10
Apr-02 5.50 6 6.31 109 3.67 Base<10 --x--CLEC . Verizon
May-02 6.00 10 6.28 137 3.53 1.16 0.24 YES
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Special Services - Provisioning (cont.)
PR-1 - Average Interval Offered (cont.)
PR-1-07-2211 Average Interval Offered — DS1 Parity with VZ Retail
Retail Specials DS1
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.67 3 8.76 351 6.29 Base<10
Jul-01 4.00 2 9.97 292 6.53 Base<10 12.00
Aug-01 6.33 3 11.07 349 9.50 Base<10 10.00 A
Sep-01 8.00 5 10.68 241 7.06 Base<10 8.00 e XN, o
Oct-01 8.00 13 9.93 268 5.83 1.66 117]  vEs 6.00{ ¥ "xx.'
Nov-01 7.00 4 9.80 220 5.53 Base<10 4.00 % %
Dec-01 5.25 16 10.34 279 9.25 2.38 2.14 YES 2.00
Jan-02 8.61 23 9.75 198 7.95 1.75 0.65 YES o0 4bro-r——" o
Feb-02 9.43 7 9.33 278 4.74 Base<10 JIJASONDJIEMAM
Mar-02 4.00 1 9.23 244 6.23 Base<10
Apr-02 7.71 7 7.75 224 3.83 Base<10 -« % --CLEC . Verizon
May-02 #N/IA 7.90 215 5.70 Base<10
PR-1-08-2213 Average Interval Offered — DS3 Parity with VZ Retail
Retail Specials DS3
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #NIA #N/IA Base<10 8.00
Aug-01 #N/A 6.00 1 0.00 Base<10
Sep-01 HNIA HNIA Base<10 6.00 *
Oct-01 #N/A #N/A Base<10 4.00 -
Nov-01 #NIA #N/IA Base<10
Dec-01 #NIA #NIA Base<10 2.00 1
Jan-02 #N/A #N/A Base<10 0.00 —
Feb-02 #N/A #N/A Base<10 JIJASONDJEMAM
Mar-02 #N/IA #N/IA Base<10
Apr-02 #N/A #N/A Base<10
May-02 #N/A #N/A Base<10
PR-1-10-2200 Average Interval Offered — Disconnects — No Dispatch Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.92 201 0.28 Base<10
Jul-01 7.38 21 9.33 2145 9.04 1.98 0.98 YES 12.00
Aug-01 6.23 31 9.37 2226 8.29 1.50 2.09 YES 10.00 A N
Sep-01 7.78 23 9.22 2466 7.45 1.56 0.92 YES 8.00 x 2 -\/.\-
Oct-01 6.55 20 9.68 2801 7.24 1.62 1.93 YES 6.00 - /"x' \".X.' Y
Nov-01 5.14 21 8.69 2062 6.57 1.44 2.46 YES 4.00 X .
Dec-01 8.08 25 7.87 281 5.90 1.23 -0.17 YES 2.00 / Xox
Jan-02 4.88 17 8.17 258 6.60 1.65 1.99 YES coo - — —
Feb-02 6.36 14 6.62 244 5.75 1.58 0.16 YES JIJASONDJIJFMAM
Mar-02 9.12 33 7.88 352 7.52 1.37 -0.91 YES
Apr-02 2.00 2 8.99 286 12.54 Base<10 ‘ - x--CLEC . Verizon
May-02 2.00 4 8.03 240 9.40 Base<10
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Resale (Provisioning)

Special Services - Provisioning (cont.)
PR-1 - Average Interval Offered (cont.)
PR-1-11-2200 Average Interval Offered — Disconnects — Dispatch Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.95 44 0.21 Base<10
Jul-01 4.50 4 7.74 421 7.01 Base<10 15.00
Aug-01 3.17 29 9.11 349 7.16 1.38 4.29 YES N
Sep-01 6.15 26 8.07 428 6.79 1.37 1.40 YES 10.00 ," ;
Oct-01 13.13 16 8.38 734 6.98 1.76 -2.69 NO A “
Nov-01 4.60 5 7.52 374 5.89 Base<10 5.00 — X ex e
Dec-01 5.41 17 7.55 174 5.50 1.40 1.53 YES / T x
Jan-02 4.43 7 6.62 93 4.61 Base<10 0.00 ——
Feb-02 5.67 3 5.41 79 3.80 Base<10 JIJASONDJIJEMAM
Mar-02 3.59 17 5.38 171 3.40 0.86 2.07 YES
Apr-02 #N/A 6.52 110 4.17 Base<10 ‘ - - -CLEC —e— Verizon
May-02 #N/IA 6.45 82 4.34 Base<10
PR-2 - Average Completed Interval
PR-2-01-2200 Average Interval Completed — Total No Dispatch | Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.00 1 6.29 83 5.57 Base<10
Jul-01 6.00 1 5.97 58 2.66 Base<10 12.00
Aug-01 3.80 5 9.17 111 12.40 Base<10 10.00 A A /\ /'/\
Sep-01 4.00 2 7.21 58 2.50 Base<10 8.00 \\'/ —
Oct-01 4.00 4 6.66 59 3.18 Base<10 6.00 - 0~./ \
Nov-01 5.00 2 9.82 57 481 Base<10 4.00 e pewx X MNPELL.
Dec-01 4.50 2 7.83 92 3.74 Base<10 2.00 -
Jan-02 7.20 5 7.55 49 4.55 Base<10 0.00 ——
Feb-02 #N/A 7.32 57 4.00 Base<10 JJASONDJEMAM
Mar-02 4.00 1 9.00 55 9.64 Base<10
Apr-02 #N/A 9.60 30 12.96 Base<10 --x--CLEC . Verizon
May-02 5.00 2 5.82 39 3.47 Base<10
PR-2-02-2200 Average Interval Completed — Total Dispatch Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.20 5 7.86 207 6.97 Base<10
Jul-01 5.33 3 9.67 176 11.49 Base<10 12.00
Aug-01 5.50 8 9.70 171 10.44 Base<10 10.00 A
Sep-01 4.75 4 7.58 139 5.90 Base<10 8.00 ./._\.l -—N_ x‘)'\
Oct-01 5.33 3 7.82 168 3.40 Base<10 6.001 ,.x. x X, X.' " \—}
Nov-01 6.67 6 8.07 135 5.06 Base<10 4.00 1% X’ x
Dec-01 5.32 19 8.19 196 5.24 1.26 2.28 YES 2.00
Jan-02 8.38 13 8.28 140 5.22 1.51 -0.07 YES o0 4b4ro-r——"rpr o
Feb-02 8.86 7 7.23 176 3.57 Base<10 JIJASONDJIJEMAM
Mar-02 5.00 2 8.55 156 7.81 Base<10
Apr-02 6.50 10 6.63 152 4.00 1.31 0.10 YES --x--CLEC ° Verizon
May-02 6.17 6 6.78 198 5.14 Base<10
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Resale (Provisioning)

Special Services - Provisioning (cont.)
PR-2 - Average Completed Interval (cont.)
PR-2-06-2210 Average Interval Completed — DSO Parity with VZ Retail
Retail Specials DSO
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.67 3 6.86 78 6.25 Base<10
Jul-01 6.00 3 6.86 59 5.36 Base<10 10.00
Aug-01 4.40 10 6.43 75 2.95 0.99 2.04 YES 8.00 x
Sep-01 5.00 4 6.62 53 6.89 Base<10 6.00 LT . “
Oct-01 4.67 6 557 70 1.92 Base<10 NANEFRE LN oo
x - X x N
Nov-01 5.50 4 6.64 58 4.78 Base<10 4.00 * X
Dec-01 5.43 7 7.17 121 4.18 Base<10 2.00
Jan-02 4.50 2 7.51 76 6.01 Base<10 0.00 ——
Feb-02 8.50 2 6.05 82 3.05 Base<10 JIJASONDJIJEMAM
Mar-02 5.00 2 7.12 58 7.27 Base<10
Apr-02 3.67 3 5.45 60 2.51 Base<10 -« % --CLEC . Verizon
May-02 5.88 8 5.81 91 3.04 Base<10
PR-2-07-2211 Average Interval Completed — DS1 Parity with VZ Retail
Retail Specials DS1
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.00 2 7.87 158 7.13 Base<10
Jul-01 4.00 1 10.21 145 12.19 Base<10 12.00
Aug-01 6.33 3 10.63 201 12.95 Base<10 10.00 - /’\
Sep-01 3.50 2 7.86 134 4.33 Base<10 8.00 ¢ ,/\""\’.i/.\
Oct-01 4.00 1 8.36 155 355 Base<10 6.00 - X Ea A x\'
Nov-01 7.00 4 9.46 133 4.94 Base<10 4.00 fr—x— o x %
Dec-01 5.14 14 8.77 164 5.17 1.44 2.52 YES 2.00 A
Jan-02 8.50 16 8.60 107 4.36 1.17 0.09 YES o0 4+4r-r——rr o
Feb-02 9.00 5 7.94 144 3.75 Base<10 JJASONDJEMAM
Mar-02 4.00 1 9.18 148 8.28 Base<10
Apr-02 7.71 7 8.03 119 7.60 Base<10 --x--CLEC . Verizon
May-02 #N/IA 6.66 138 3.46 Base<10
PR-2-08-2213 Average Interval Completed — DS3 Parity with VZ Retail
Retail Specials DS3
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #N/IA #N/IA Base<10
Aug-01 #N/A #N/A Base<10
Sep-01 #N/A #N/A Base<10
Oct-01 #N/A #N/A Base<10
Nov-01 #N/IA #N/IA Base<10
Dec-01 #N/A #N/A Base<10
Jan-02 #N/IA #N/IA Base<10
Feb-02 #N/A #N/A Base<10
Mar-02 #N/IA #N/IA Base<10
Apr-02 #N/A #N/A Base<10
May-02 #N/A #N/A Base<10
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Special Services - Provisioning (cont.)
PR-2 - Average Completed Interval (cont.)
PR-2-10-2200 Average Interval Completed — Disconnects — No Dispatch Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 3.65 193 7.71 Base<10
Jul-01 4.75 8 10.85 1986 11.16 Base<10 25.00
Aug-01 4.40 15 10.93 2065 12.53 3.25 2.01 YES 20.00 Py
Sep-01 4.73 11 13.78 2297 25.70 7.77 1.17 YES /\
15.00
Oct-01 11.22 9 20.39 2592 36.35 Base<10 N < \
Nov-01 4.00 8 9.94 1939 7.56 Base<10 10.00 / BN
Dec-01 4.00 11 5.78 171 3.41 1.06 1.68 YES 5.00 ¢ >=== XXX N
Jan-02 4.46 13 7.10 155 5.39 1.56 1.70 YES 000 b\ i %
Feb-02 4.25 4 5.89 160 3.72 Base<10 JIJASONDJIJEMAM
Mar-02 4.30 20 5.89 195 4.69 1.10 1.44 YES
Apr-02 #N/A 7.08 173 12.88 Base<10 -« % --CLEC . Verizon
May-02 2.00 2 5.73 154 3.91 Base<10
PR-2-11-2200 Average Interval Completed — Disconnects — Dispatch Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 3.41 44 5.72 Base<10
Jul-01 4.67 3 8.67 404 9.09 Base<10 15.00
Aug-01 4.25 4 11.75 331 15.62 Base<10
Sep-01 4.38 16 9.01 406 10.05 2.56 1.81 YES 10.00 /\V/\
Oct-01 8.00 3 12.11 702 20.93 Base<10 X, \/\-
Nov-01 4.60 5 9.50 347 7.71 Base<10 5.00 Y _x" x e
Dec-01 5.41 17 5.93 123 3.28 0.85 0.61 YES
Jan-02 4.43 7 6.39 70 4.21 Base<10 0.00 ——
Feb-02 5.00 2 4.85 65 3.49 Base<10 JIJASONDJIJEMAM
Mar-02 3.71 14 5.08 153 3.07 0.86 1.60 YES
Apr-02 #N/A 6.30 99 3.87 Base<10 --x--CLEC . Verizon
May-02 #N/IA 5.67 73 3.34 Base<10
PR-4 - Missed Appointments
PR-4-01-2200 % Missed Appt. — VZ — Total Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 10.00 20 1.80 723 3.01 -2.72 NO
Jul-01 20.00 15 1.14 612 2.77 -6.80 NO 25.00
Aug-01 0.00 19 1.01 693 2.33 0.43 YES 20.00
Sep-01 0.00 20 0.98 510 2.25 0.44 YES 15.00 .
Oct-01 0.00 18 0.92 654 2.28 0.40 YES S
Nov-01 0.00 12 0.54 558 214 025  YES 10.00 g
Dec-01 0.00 30 0.77 783 1.63 0.47 YES 5.00 5 %
Jan-02 0.00 38 1.48 406 2.05 072]  ves 0.00 N—he—w/\
Feb-02 3.85 26 1.15 522 2.14 -0.55 (P) YES JIJASONDJIJFMAM
Mar-02 0.00 18 1.94 568 3.30 0.59 YES
Apr-02 0.00 22 3.38 533 3.93 0.86 YES ‘ - % --CLEC ° Verizon ‘
May-02 0.00 22 1.27 551 2.43 0.52 YES
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Special Services - Provisioning

PR-4 - Missed Appointments

(cont.)

PR-4-02-2200 Average Delay Days — Total Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.00 2 7.31 13 17.72 Base<10
Jul-01 4.00 3 4.43 7 3.51 Base<10 25.00
Aug-01 #N/A 9.29 7 13.61 Base<10 20.00
Sep-01 #N/IA 17.60 5 37.12 Base<10 15.00 A A
Oct-01 #N/A 2.00 6 1.55 Base<10 / \ \
Nov-01 ANIA 6.67 3 4.04 Base<to | 10.00 7N
Dec-01 #NIA 9.67 6 5.72 Base<10 5.00 .‘\, e V | \
Jan-02 #N/A 4.17 6 591 Base<10 0.00 P“X——+r++1—
Feb-02 9.00 1 1.83 6 0.75 Base<10 JIJASONDJIJEMAM
Mar-02 #NIA 19.36 11 19.91 Base<10
Apr-02 #N/A 13.94 18 18.84 Base<10 - - --CLEC —e— Verizon ‘
May-02 #N/IA 1.43 7 0.53 Base<10
PR-4-03-2200 % Missed Appt. — Customer No Standard
No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 30.00 20 35.41 723
Jul-01 13.33 15 30.88 612 50.00 /\
Aug-01 10.53 19 25.69 693
Sep-01 30.00 20 35.69 510 gggg " / \/._.,\
Oct-01 27.78 18 45.87 654 LN X s
Nov-01 8.33 12 30.65 558 20.00 f————+ BANEE
Dec-01 6.67 30 33.08 783 10.00 X x X < X : x,’x
Jan-02 13.16 38 32.27 406 00 4+—ooor—r
Feb-02 23.08 26 33.33 522 JIJASONDJIJFMAM
Mar-02 5.56 18 24.30 568
Apr-02 13.64 22 25.89 533 --%--CLEC . Verizon
May-02 18.18 22 24.32 551
PR-4-08-2200 % Missed Appt. — Customer — Due to Late Order Confirmation No Standard
No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 20
Jul-01 0.00 15 6.00 "
Aug-01 0.00 19 5.00 - -
Sep-01 0.00 20 4.00 =
Oct-01 5.56 18 3.00 -
Nov-01 0.00 12 200
Dec-01 0.00 30 1.00 RN
Jan-02 0.00 38 0.00 bsermsersersr— e rserserserserie
Feb-02 0.00 % JJASONDJFMAM
Mar-02 0.00 18
Apr-02 0.00 22 --x--CLEC
May-02 0.00 22
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Special Services - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-09-2200 % Missed Appt. — VZ — Standard Interval (W Coded) Orders —Total Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 8 1.96 511 Base<10
Jul-01 0.00 7 1.31 382 Base<10 6.00
Aug-01 0.00 13 0.93 428 2.70 0.34 YES 5.00 A
Sep-01 0.00 9 {115 348 Base<10 4.00 /\
Oct-01 0.00 13 0.68 440 231 0.29 YES 3.00 A / \
Nov-01 0.00 10 0.98 306 3.17 0.31 YES 2.00 o \
Dec-01 0.00 23 0.94 426 2.07 0.46 YES 1.00 w
Jan-02 0.00 25 2.00 300 2.91 0.69 YES [0 (00 i VRNV VIV
Feb-02 0.00 12 1.64 366 3.73 0.44 YES JJASONDJFEMAM
Mar-02 0.00 6 2.83 318 Base<10
Apr-02 0.00 13 4.86 288 6.10 0.80 YES ‘ - % --CLEC . Verizon ‘
May-02 0.00 10 1.87 321 4.35 0.43 YES
PR-5- Facility Missed Orders
PR-5-01-2200 % Missed Appointment — Verizon — Facilities Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 20 0.14 723 0.85 0.17 YES
Jul-01 11.11 9 0.00 438 Base<10 12.00 "
Aug-01 0.00 11 0.49 408 2.13 0.23 YES 10.00 A -
Sep-01 0.00 15 0.00 324 0.00 YES 8.00 —
Oct-01 0.00 9 0.72 415 Base<10 6.004 « °
Nov-01 0.00 8 0.00 392 Base<10 4.00 41— X
Dec-01 0.00 26 0.00 472 0.00 Base<10 2004 s
Jan-02 0.00 30 0.71 281 1.61 0.44 YES 0.00 Larortrartiog o **4\-
Feb-02 4.55 22 0.52 384 1.58 -1.02 (P) YES JIJASONDJIJFMAM
Mar-02 0.00 15 0.70 428 2.19 0.32 YES
Apr-02 0.00 18 0.24 409 1.18 0.20 YES --x--CLEC ° Verizon
May-02 0.00 15 0.00 426 0.00
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Special Services - Provisioning (cont.)
PR-5- Facility Missed Orders (cont.)
PR-5-02-2200 % Orders Held for Facilities > 15 Days Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 20 0.00 723 YES
Jul-01 0.00 9 0.00 438 Base<10 0.50
Aug-01 0.00 11 0.00 408 0.00 Base<10 0.40 A
Sep-01 0.00 15 0.00 324 0.00 030 ) / \
Oct-01 0.00 9 0.00 415 Base<10 /\ / \
Nov-01 0.00 8 0.00 392 Base<to | 0-20 AVE
Dec-01 0.00 26 0.00 472 0.00 Base<10 0.10 _/ V \
Jan-02 0.00 30 0.36 281 1.15 0.31 YES 0.00 torororoa e
Feb-02 0.00 22 0.00 384 0.00 YES JJASONDJFEMAM
Mar-02 0.00 15 0.47 428 1.80 0.26 YES
Apr-02 0.00 18 0.00 409 0.00 YES ‘ - % --CLEC . Verizon ‘
May-02 0.00 15 0.00 426 0.00
PR-5-03-2200 % Orders Held for Facilities > 60 Days Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 20 0.00 723 YES
Jul-01 0.00 9 0.00 438 Base<10 1.00
Aug-01 0.00 11 0.00 408 0.00 Base<10 0.80
Sep-01 0.00 15 0.00 324 0.00 0.60
Oct-01 0.00 9 0.00 415 Base<10
Nov-01 0.00 8 0.00 392 Base<to | 0-40
Dec-01 0.00 26 0.00 472 0.00 Base<10 0.20
Jan-02 0.00 30 0.00 281 0.00 0.00 dororo oo o u v o=
Feb-02 0.00 22 0.00 384 0.00 JJASONDJFEMAM
Mar-02 0.00 15 0.00 428 0.00
Apr-02 0.00 18 0.00 409 0.00 ‘ - % --CLEC ° Verizon
May-02 0.00 15 0.00 426 0.00
PR-6- Installation Quality
PR-6-01-2200 % Installation Troubles reported within 30 Days Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 20 3.74 1471 4.27 0.88 YES
Jul-01 0.00 44 4.48 1229 3.17 141 YES 15.00
Aug-01 1.96 51 3.73 1288 2.70 0.65 YES x
Sep-01 0.00 30 3.89 926 3.59 1.08 YES 10.00 L
Oct-01 0.00 39 3.01 1096 2.78 1.08 YES x \
Nov-01 0.00 24 2.45 775 3.21 0.76 YES 5.00 S
Dec-01 0.00 29 2.68 1043 3.04 0.88 YES x. > % x
Jan-02 2.13 47 2.31 909 2.25 0.08 YES 0.00 bserse— e rsersersem
Feb-02 2.56 39 3.46 722 3.01 0.30 YES JIJASONDJIJFMAM
Mar-02 7.14 14 2.88 867 4.51 -.40 (P) YES
Apr-02 13.64 22 2.79 897 3.55 -1.94 (P) NO ‘ . x--CLEC — \erizon ‘
May-02 1.47 68 3.97 882 2.46 1.02 YES
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Special Services - Provisioning (cont.)
PR-6- Installation Quality (cont.)
PR-6-03-2200 % Installation Troubles reported within 30 Days — FOK/TOK/CPE No Standard
Retail- Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.00 20 2.24 1471
Jul-01 0.00 44 2.44 1229 10.00
Aug-01 7.84 51 2.87 1288 8.00 <
Sep-01 0.00 30 2.27 926 6.00
Oct-01 0.00 39 3.28 1096 PR
Nov-01 0.00 24 2.97 775 4.00 M
Dec-01 0.00 29 2.30 1043 2.00 (o= ~ "
Jan-02 0.00 47 1.65 909 0.00 VN A VI
Feb-02 2.56 39 1.94 722 JIJASONDJIEMAM
Mar-02 0.00 14 1.38 867
Apr-02 0.00 22 1.23 897 .- --CLEC . Verizon
May-02 0.00 68 2.27 882
PR-8 - Open Orders in a Hold Status
PR-8-01-2200 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 20 0.14 723 0.85 0.17 YES
Jul-01 0.00 15 0.16 612 1.04 0.15 YES 2.00
Aug-01 0.00 19 0.14 693 0.87 0.16 YES
Sep-01 0.00 20 0.00 510 0.00 YES 1.50 1 [\\
Oct-01 0.00 18 0.00 654 0.00 1.00
Nov-01 0.00 12 0.00 558 0.00 / \
Dec-01 0.00 30 0.00 783 0.00 0.50 j \
Jan-02 0.00 38 1.48 406 2.05 0.72 YES 0.00 S e e
Feb-02 0.00 26 1.34 522 2.31 0.58 YES JIJASONDJIFMAM
Mar-02 0.00 18 0.00 568 0.00 YES
Apr-02 0.00 22 0.00 533 0.00 ‘ - % --CLEC —e—Verizon ‘
May-02 0.00 22 0.00 551 0.00
PR-8-02-2200 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail
Retail- Specials
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 20 0.00 723 YES
Jul-01 0.00 15 0.00 612 YES 1.00
Aug-01 0.00 19 0.00 693 0.00 0.80 -
Sep-01 0.00 20 0.00 510 0.00 0.60
Oct-01 0.00 18 0.00 654 0.00 '
Nov-01 0.00 12 0.00 558 0.00 0.40 -
Dec-01 0.00 30 0.00 783 0.00 0.20 A
Jan-02 0.00 38 0.00 406 0.00 0.00 S
Feb-02 0.00 26 0.00 522 0.00 JIJASONDJIFMAM
Mar-02 0.00 18 0.00 568 0.00
Apr-02 0.00 22 0.00 533 0.00 <% --CLEC —e— Verizon
May-02 0.00 22 0.00 551 0.00
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Legend

N/A = No Activity
NEF = No Existing Functionality
P = Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

**\/ADI observations are confidential and not for public inspection.

Base<10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determineif performance met the standard when sample sizes are less than 10.
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Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

Resale (Maintenance)

CLEC Aggregate Performance
Resale (Maintenance) - POTS/Special Services

POTS - Maintenance

MR-2 - Trouble Report Rate

MR-2-02-2100 Network Trouble Report Rate — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.60 126737 1.02 5601329 0.03 14.74|YES
Jul-01 0.51 140293 0.99 5569027 0.03 18.15|YES 1.20
Aug-01 0.53 133812 1.09 5541411 0.03 19.44|YES 1.00 ke/\
Sep-01 0.40 134178 0.87 5530294 0.03 18.18|YES 0.80 - \\‘\"\//
Oct-01 0.36 132992 0.80 5478878 0.02 17.85|YES 0.60 %
Nov-01 0.29 132619 0.68 5444939 0.02 16.97|YES 0.40 - “x. Koo Koy XX x
Dec-01 0.33 130868 0.73 5413360 0.02 16.66|YES 0.20
Jan-02 0.35 130366 0.70 5382768 0.02 14.80|YES 0.00 ——
Feb-02 0.32 130274 0.63 5359039 0.02 13.98|YES JIJASONDJIJFMAM
Mar-02 0.36 128598 0.78 5328460 0.02 16.90|YES
Apr-02 0.37 126396 0.80 5298159 0.03 17.02|YES ‘ -x--CLEC —\/erizon
May-02 0.41 124441 0.96 5256455 0.03 19.56|YES
MR-2-03-2100 Network Trouble Report Rate — Central Office Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.05 126737 0.09 5601329 0.01 4.61|YES
Jul-01 0.06 140293 0.11 5569027 0.01 5.17|YES 0.12
Aug-01 0.06 133812 0.09 5541411 0.01 3.50[YES 0.10 ¢ W‘W
Sep-01 0.05 134178 0.09 5530294 0.01 4.86|YES 0.08 - .
Oct-01 0.07 132992 0.10 5478878 0.01 3.47|YES 0.06 15— X x'l = <
Nov-01 0.05 132619 0.09 5444939 0.01 4.54|YES 0.04 - XX XeX, x
Dec-01 0.05 130868 0.09 5413360 0.01 4.03|YES 0.02
Jan-02 0.05 130366 0.09 5382768 0.01 5.30[YES 0.00 ——
Feb-02 0.05 130274 0.09 5359039 0.01 4.91|YES JIJASONDJIJFMAM
Mar-02 0.05 128598 0.09 5328460 0.01 4.60[YES
Apr-02 0.05 126396 0.09 5298159 0.01 5.29|YES ‘ -x--CLEC —\/erizon
May-02 0.04 124441 0.09 5256455 0.01 5.67|YES
MR-2-04-2100 % Subsequent Reports No Standard
CLEC CLEC Vol vz VZ Vol StDev SampErr ZScore Parity
Jun-01 10.48 926 16.35 74677
Jul-01 11.10 901 15.98 73177 25.00
Aug-01 11.78 908 18.80 81055 20.00 1 W
Sep-01 11.31 681 19.45 65614
Oct-01 9.43 636 17.77 60394 15.00 4 x-X-x ) XXX it x
Nov-01 11.90 521 18.63 51660 10.00 4>~ X x’
Dec-01 13.13 579 21.71 56231 5.00 -
Jan-02 13.04 598 17.57 51523 0 o ——
Feb-02 13.00 546 18.74 47140 JJASONDJFMAM
Mar-02 9.52 578 19.36 57078
Apr-02 12.29 602 18.32 58122 --x--CLEC —\/erizon
May-02 14.55 653 18.90 67530
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POTS - Maintenance (cont.)
MR-2 - Trouble Report Rate (cont.)
MR-2-05-2100 % CPE/TOK/FOK Trouble Report Rate Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.48 126737 0.76 5601329 0.02 11.45|YES
Jul-01 0.45 140293 0.75 5569027 0.02 12.75[YES 1.00
Aug-01 0.45 133812 0.82 5541411 0.03 14.79|YES 0.80 o=t
Sep-01 0.39 134178 0.65 5530294 0.02 11.49|YES 0.60 \/\ .
Oct-01 0.36 132992 0.78 5478878 0.02 16.89|YES Xenox ——a _—
Nov-01 0.33 132619 0.52 5444939 0.02 9.40|YES 0.40 Bkl TN X-Xexox XX
Dec-01 0.29 130868 0.53 5413360 0.02 11.60|YES 0.20
Jan-02 0.32 130366 0.53 5382768 0.02 10.45|YES 0.00 —,———t
Feb-02 0.30 130274 0.46 5359039 0.02 8.44|YES JIJASONDJEMAM
Mar-02 0.29 128598 0.53 5328460 0.02 11.63|YES
Apr-02 0.36 126396 0.56 5298159 0.02 9.09|YES ‘ - --CLEC —e—Verizon
May-02 0.37 124441 0.61 5256455 0.02 10.85|YES
MR-3 - Missed Repair Appointments
MR-3-01-2100 % Missed Repair Appointment — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 15.53 760 14.73 57165 1.29 -0.62|YES
Jul-01 17.84 712 15.21 55376 1.35 -1.94|NO 25.00
Aug-01 15.52 715 18.37 60610 1.46 1.96|YES 20.00 _
Sep-01 14.15 537 17.67 47861 1.66 2.13|YES 15.00 1= x‘l\ xq}_fu
Oct-01 8.94 481 11.83 44064 1.48 1.95|YES . g
Nov-01 11.05 389 12.85 37092 1.71 1.06|YES 10.00 x>
Dec-01 16.20 432 15.38 39279 1.75 -0.47|YES 5.00
Jan-02 15.90 459 13.64 37531 1.61 -1.40|YES 0.00 —,—
Feb-02 15.29 412 15.36 33508 1.79 0.04|YES JIJASONDJEMAM
Mar-02 18.87 461 18.14 41427 1.80 -0.40|YES
Apr-02 19.87 468 18.68 42522 1.81 -0.66|YES - % --CLEC —e— Verizon
May-02 19.80 510 19.09 50227 1.75 -0.41|YES
MR-3-02-2100 % Missed Repair Appointment — Central Office Parity with VZ Retail
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 11.59 69 6.60 5304 3.01 -1.66|NO
Jul-01 5.62 89 6.60 6110 2.65 0.37|YES 15.00
Aug-01 4.65 86 6.91 5208 2.76 0.82|YES N x
Sep-01 8.96 67 6.07 4990 2.94 -0.98|YES 10.00 +— < e
Oct-01 5.26 95 3.82 5598 1.98 -0.73|YES N RS X e x
Nov-01 2.86 70 4,75 4945 2.56 0.74|YES 5.00 X, AKX Lo
Dec-01 7.04 71 4.36 4744 2.44 -1.10|YES X j*.'
Jan-02 11.48 61 4.74 4939 2.74 -2.46|NO 0.00 —,—
Feb-02 1.59 63 4.75 4799 2.70 1.17|YES JIJASONDJEMAM
Mar-02 9.68 62 4.96 4600 2.78 -1.70|NO
Apr-02 6.67 60 5.77 4953 3.03 -0.30|YES - --CLEC —e— Verizon
May-02 8.33 48 4.82 4539 3.11 -1.13|YES
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POTS - Maintenance (cont.)

MR-3 - Missed Repair Appointments (cont.)

MR-3-03-2100 % Missed Repair Appointment — CPE /TOK/FOK | Parity with VZ Retail
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity

Jun-01 6.39 610 5.87 42830 0.96 -0.54|YES

Jul-01 5.83 635 6.37 41766 0.98 0.55[YES 10.00
Aug-01 8.55 608 7.44 45683 1.07 -1.04|YES 8.00 X-x x
Sep-01 8.33 528 7.21 35848 1.13 -0.99|YES 6.00 |x /:/"‘\ x 0
Oct-01 454 485 4.09 42518 0.90 -0.50|YES . T
Nov-01 475 442 471 28387 1.02 -0.04|YES 4.00 o

Dec-01 5.45 385 5.97 28676 1.22 0.43|YES 2.00

Jan-02 6.28 414 5.31 28550 1.11 -0.87|YES 0.00 -—
Feb-02 2.84 387 5.90 24465 1.21 2.53|YES JIJASONDJIEMAM
Mar-02 5.93 371 7.22 28027 1.35 0.95|YES

Apr-02 8.28 459 7.15 29422 1.21 -0.93|YES - - x--CLEC —e— Verizon
May-02 7.02 456 7.68 31984 1.26 0.53|YES

MR-4 - Trouble Duration Intervals

MR-4-01-2100 Mean Time To Repair — Total | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity

Jun-01 17.17 829 19.52 62469 20.53 0.72 3.27|YES

Jul-01 18.06 801 19.58 61486 20.82 0.74 2.06|YES 30.00

Aug-01 19.03 801 22405 65818 22.54 0.80 4.64|YES 25.00

Sep-01 20.23 604 24.32 52851 24.96 1.02 4.01|YES 20.00 4

Oct-01 15.51 576 19.21 49662 22.25 0.93 3.97|YES 15.00

Nov-01 15.00 459 17.97 42037 21.24 1.00 2.99|YES 10.00 -

Dec-01 18.75 503 22.41 44023 23.35 1.05 3.50[YES 5.00

Jan-02 16.81 520 18.26 42470 21.25 0.94/ 1.55|YES 0.00 —,—
Feb-02 16.52 475 18.87 38307 21.31 0.98 2.39|YES JJASONDJFMAM
Mar-02 15.20 523 18.07 46027 19.48 0.86 3.35|YES

Apr-02 13.36 528 17.81 47475 20.73 0.91 4.91|YES --x--CLEC «—\/erizon
May-02 15.60 558 18.80 54766 21.85 0.93 3.44|YES

MR-4-02-2100 Mean Time to Repair — Loop Trouble Parity with VZ Retail
Retail POTS
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity

Jun-01 17.39 760 20.47 57165 20.56 0.75 4.10|YES

Jul-01 18.89 712 20.75 55376 20.97 0.79 2.35|YES 30.00
Aug-01 20.10 715 23.82 60610 22.61 0.85 4.37|YES 25.00 2

Sep-01 21.28 537 25.80 47861 25.16 1.09 4.14|YES 20.00 4 *—ﬁ, A X

Oct-01 17.00 481 20.64 44064 22.67 1.04 3.50[YES 15.00 x Xoyr  XoXey =
Nov-01 15.46 389 19.23 37092 21.70 1.11 3.41|YES 10.00 -

Dec-01 20.16 432 24.10 39279 23.58 1.14 3.46|YES 5.00

Jan-02 17.48 459 19.58 37531 21.42 1.01 2.09|YES 0o —
Feb-02 17.35 412 20.37 33508 21.24 1.05 2.87|YES JJASONDJFMAM
Mar-02 15.93 461 19.23 41427 19.64 0.92 3.59|YES

Apr-02 14.15 468 18.94 42522 20.45 0.95 5.04|YES --x--CLEC «—\/erizon
May-02 16.29 510 19.82 50227 22.16 0.99 3.59|YES
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POTS - Maintenance (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-03-2100 Mean Time To Repair — Central Office Trouble Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity

Jun-01 14.69 69 9.26 5304 17.10 2.07 -2.62|NO

Jul-01 11.39 89 8.97 6110 15.85 1.69 -1.43|YES 20.00

Aug-01 10.13 86 10.21 5208 17.30 1.88 0.04|YES

Sep-01 11.76 67 10.13 4990 17.48 2.15 -0.76|YES 15.00 N <

Oct-01 7.98 95 7.95 5598 14.24 147 0.02|YES 10.00 4 Xomra, S twr Xy
Nov-01 12.39 70 8.53 4945 14.24 1.71 -2.25|NO -
Dec-01 10.15 71 8.40 4744 15.40 1.84 -0.95|YES 5.00 ~

Jan-02 11.75 61 8.24 4939 16.84 2.17 -1.62|YES 0.00 -—
Feb-02 11.11 63 8.40 4799 18.71 2.37 -1.14|YES JIJASONDJIEMAM
Mar-02 9.76 62 7.63 4600 14.23 1.82 -1.17|YES

Apr-02 7.14 60 8.11 4953 20.59 2.67 0.36|YES - - x--CLEC —e— Verizon
May-02 8.31 48 7.43 4539 13.51 1.96 -0.45|YES

MR-4-04-2100 % Cleared (all troubles) within 24 Hours Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity

Jun-01 78.17 829 72.20 62469 157 3.81|YES

Jul-01 75.91 801 72.32 61486 1.59 2.26|YES 100.00

Aug-01 71.54 801 64.67 65818 1.70 4.04|YES 80.00 {x—x- 5 T 4 T
Sep-01 72.02 604 63.85 52851 1.97 4.16|YES 60.00 =%

Oct-01 83.68 576 75.26 49662 1.81 4.66|YES

Nov-01 83.66 459 77.34 42037 1.96 3.22|YES 40.00

Dec-01 76.54 503 67.72 44023 2.10 4.21|YES 20.00

Jan-02 80.58 520 77.64 42470 1.84 1.60|YES 0.00 : : : : :
Feb-02 82.32 475 76.69 38307 1.95 2.88|YES J A O D E A
Mar-02 85.47 523 78.20 46027 1.82 4.00|YES

Apr-02 86.17 528 79.74 47475 1.76 3.66|YES - - --CLEC —e— Verizon
May-02 81.72 558 77.43 54766 1.78 2.41|YES
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POTS - Maintenance

(cont.)

MR-4 - Trouble Duration Intervals (cont.)
MR-4-06-2100 % Out of Service >4 hours Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 74.30 607 81.19 41694 1.60 4.31|YES
Jul-01 75.82 579 79.48 40772 1.69 2.17|YES 100.00
Aug-01 80.18 570 84.10 44894 1.54 2.54|YES 80.00 |s—g=t=%
Sep-01 80.17 459 83.74 35596 1.73 2.06|YES 60.00 X XX X
Oct-01 67.53 425 75.85 31270 2.09 3.98|YES
Nov-01 62.02 337 75.84 27487 2.35 5.89|YES 40.00
Dec-01 68.06 360 79.55 28695 2.14 5.37|YES 20.00
Jan-02 69.77 387 76.49 25944 2.17 3.09|YES 0.00 : : : : :
Feb-02 73.94 307 76.15 23658 2.45 0.90|YES J A O D F A
Mar-02 67.70 356 77.94 29722 2.21 4.63|YES
Apr-02 65.43 350 77.37 30336 2.25 5.31|YES ‘ - % --CLEC —e— Verizon
May-02 69.65 369 79.12 35349 2.13 4.45|YES
MR-4-07-2100 % Out of Service > 12 hours Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 56.34 607 62.37 41694 1.98 3.04|YES
Jul-01 58.20 579 61.05 40772 2.04 1.40|YES 80.00
Aug-01 64.74 570 68.15 44894 1.96 1.74|YES .o N L
Sep-01 64.92 459 68.23 35596 2.19 1.51|YES 60.00 15=% x:‘/:\; T _;,:
Oct-01 54.82 425 60.55 31270 2.39 2.40|YES 40.00
Nov-01 49.26 337 59.17 27487 2.69 3.68|YES
Dec-01 54.17 360 65.47 28695 2.52 4.48|YES 20.00 1
Jan-02 55.04 387 61.15 25944 2.50 2.45|YES 0.00 —,—
Feb-02 58.31 307 61.03 23658 2.80 0.97|YES JIJASONDJEMAM
Mar-02 51.12 356 61.85 29722 2.59 4.14|YES
Apr-02 50.00 350 59.72 30336 2.64 3.69|YES - % --CLEC —e— Verizon
May-02 53.39 369 62.08 35349 2.54 3.42|YES
MR-4-08-2100 % Out of Service > 24 Hours Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 21.58 607 27.46 41694 1.82 3.22|YES
Jul-01 24.53 579 27.21 40772 1.86 1.44|YES 40.00
Aug-01 31.75 570 35.10 44894 2.01 1.67|YES 30.00 m 2
Sep-01 29.19 459 35.93 35596 2.25 2.99|YES : o—;{ "“\‘\/ \’\v
Oct-01 15.53 425 24.92 31270 2.11 4.45|YES 20.00 4{*° " l."~ X
Nov-01 15.43 337 22.99 27487 2.31 3.28|YES x-x .. Ve
Dec-01 23.06 360 31.93 28695 2.47 3.59|YES 10.00 1 x
Jan-02 19.38 387 21.84 25944 2.12 1.16|YES 0.00 —,—
Feb-02 16.94 307 22.66 23658 2.40 2.38|YES JIJASONDJEMAM
Mar-02 10.39 356 19.48 29722 2.11 4.30|YES
Apr-02 12.00 350 17.20 30336 2.03 2.56|YES - --CLEC —e— Verizon
May-02 15.72 369 19.09 35349 2.06 1.64|YES
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POTS - Maintenance

(cont.)

MR-5 - Repeat Trouble Reports

MR-5-01-2100 % Repeat Reports within 30 Days Parity with VZ Retail
Retail POTS
CLEC CLEC Vol vz VZ Vol StDev SampErr ZScore Parity

Jun-01 16.28 829 15.39 62469 1.26 -0.71{YES

Jul-01 16.85 801 15.58 61486 1.29 -0.98|YES 20.00

Aug-01 17.60 801 14.93 65818 1.27 -2.11{NO

Sep-01 14.74 604/ 15.39 52851 1.48 0.44|YES 15.00 1

Oct-01 18.58 576 18.10 49662 1.61 -0.30[YES 10.00

Nov-01 15.03 459 14.46 42037 1.65 -0.35|YES

Dec-01 14.12 503 14.88 44023 1.60 0.48|YES 5.00

Jan-02 15.58 520 13.77 42470 1.52 -1.19|YES 0o ——
Feb-02 13.47 475 13.62 38307 1.58 0.09|YES JJASONDJFMAM
Mar-02 13.19 523 13.44 46027 1.50 0.17|YES

Apr-02 17.99 528 13.60 47475 1.50 -2.93[NO --x--CLEC —\erizon
May-02 14.52 558 14.19 54766 1.48 -0.22|YES
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Complex Services - 2 Wire Digital

MR-2 - Trouble Report Rate

MR-2-02-2341 Network Trouble Report Rate — Loop | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol vz VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 645 0.30 42467 0.22 1.39|YES
Jul-01 0.37 815 0.39 42348 0.22 0.12|YES 1.00
Aug-01 0.12 845 0.42 42473 0.22 1.33|YES 0.80
Sep-01 0.12 850 0.31 42555 0.19 1.02|YES 0.60 -
Oct-01 0.44 916 0.37 42580 0.20 -0.34|YES ’
Nov-01 0.00 924 035 42654 0.20 1.79|YES 0.40 ~
Dec-01 0.81 986 0.25 42612 0.16 -3.51|NO 0.20 4 , .o
Jan-02 0.30 1010 0.28 42261 0.17 -0.09|YES 0.00 e———— e —————
Feb-02 0.20 1005 0.28 42067, 0.17 0.49|YES JIJASONDJIEMAM
Mar-02 0.89 1007 0.29 41794 0.17 -3.53|NO
Apr-02 0.28 1062 0.32 41427 0.17 0.19|YES ‘ - % --CLEC —e— Verizon
May-02 0.47 1069 0.34 41177 0.18 -0.68|YES
MR-2-03-2341 Network Trouble Report Rate — Central Office | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.16 645 0.16 42467 0.16 0.02|YES
Jul-01 0.12 815 0.13 42348 0.13 0.09|YES 1.00
Aug-01 0.00 845 0.12 42473 0.12 1.02|YES 0.80 - x
Sep-01 0.12 850 0.12 42555 0.12 0.00|YES 060 - i
Oct-01 0.87 916 0.15 42580 0.13 -5.65|NO ’ Do
Nov-01 0.43 924 0.12 42654 0.11 -2.73|NO 0.40 1 N
Dec-01 0.30 986 0.10 42612 0.10 -2.04/NO 0.20 A ; PR
Jan-02 0.20 1010 0.15 42261 0.12 -0.38|YES 0.00 e =
Feb-02 0.20 1005 0.11 42067, 0.11 -0.82|YES JIJASONDJIJEMAM
Mar-02 0.20 1007 0.12 41794 0.11 -0.69|YES
Apr-02 0.09 1062 0.11 41427 0.10 0.16|YES ‘ - % --CLEC —e— Verizon ‘
May-02 0.09 1069 0.12 41177 0.11 0.24|YES
MR-2-04-2341 % Subsequent Reports No Standard
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 1 14.04 228
Jul-01 0.00 4 13.85 260 60.00
Aug-01 50.00 2 9.80 255 50.00 »
Sep-01 0.00 2 14.02 214 40.00 -
Oct-01 0.00 12 11.65 249 30.00 — X
Nov-01 0.00 4 13.30 233 20001
Dec-01 8.33 12 12.43 169 10.00 '—W—;—'—\YA\.
Jan-02 0.00 5 13.68 212 0.00 e s
Feb-02 0.00 4 13.09 191 JIJASONDJIJEMAM
Mar-02 8.33 12 8.02 187
Apr-02 0.00 4 11.94 201 - x--CLEC —e— Verizon
May-02 33.33 9 5.91 203
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Complex Services - 2 Wire Digital (cont.)
MR-2 - Trouble Report Rate (cont.)
MR-2-05-2341 % CPE/TOK/FOK Trouble Report Rate Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.62 645 1.23 42467 0.44 1.39|YES
Jul-01 0.86 815 1.11 42348 0.37 0.67|YES 3.00
Aug-01 1.18 845 1.27 42473 0.39 0.22|YES 2.50 A x
Sep-01 1.53 850 1.13 42555 0.37 -1.10|YES 2.00 s
Oct-01 1.09 916 1.23 42580 0.37 0.37|YES 1.50 XX SxX «
Nov-01 152 924 1.01 42654 0.33 -1.53|YES 1.00 W‘\V‘W
Dec-01 0.91 986 0.69 42612 0.27 -0.83|YES 0.50 %
Jan-02 1.09 1010 1.02 42261 0.32 -0.22|YES 0.00 L —
Feb-02 2.49 1005 0.88 42067 0.30 -5.41|NO JJASONDJFMAM
Mar-02 1.69 1007 0.86 41794 0.29 -2.83|NO
Apr-02 1.32 1062 0.87 41427 0.29 -1.56|YES ‘ - % --CLEC . Verizon
May-02 0.94 1069 0.80 41177 0.28 -0.48|YES
MR-3 - Missed Repair Appointments
MR-3-01-2341 % Missed Repair Appointment — Loop Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 49.61 129
Jul-01 33.33 3 38.92 167 Base<10 120.00
Aug-01 0.00 1 33.90 177 Base<10 100.00
Sep-01 0.00 1 39.55 134 Base<10 80.00 -
Oct-01 0.00 4 36.94 157 Base<10 60.00
Nov-01 #N/A 33.11 151 40.00 -
Dec-01 37.50 8 44.34 106 Base<10 20.00 : ali
Jan-02 0.00 3 25.21 119 Base<10 0.00 e
Feb-02 100.00 2 32.77 119 Base<10 J A le) D E A
Mar-02 11.11 9 37.19 121 Base<10
Apr-02 33.33 3 35.11 131 Base<10 ‘ - % --CLEC - Verizon
May-02 60.00 5 30.99 142 Base<10
MR-3-02-2341 % Missed Repair Appointment — Central Office Parity with VZ Retail
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 1 10.45 67 Base<10
Jul-01 100.00 1 21.05 57 Base<10 120.00
Aug-01 #N/A 16.98 53 100.00 »
Sep-01 0.00 1 20.00 50 Base<10 80.00 1 !
Oct-01 0.00 8 15.87 63 Base<10 60.00 {——— X
Nov-01 25.00 4 27.45 51 Base<10 40001 ;
Dec-01 66.67 3 26.19 42 Base<10 20.00 -/‘*-"M""\‘\._o
Jan-02 0.00 2 14.06 64 Base<10 0.00 S VY — -
Feb-02 0.00 2 19.15 47 Base<10 J A le) D E A
Mar-02 0.00 2 13.73 51 Base<10
Apr-02 0.00 1 8.70 46 Base<10 --x--CLEC - Verizon ‘
May-02 0.00 1 10.20 49 Base<10
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Complex Services - 2 Wire Digital (cont.)
MR-3 - Missed Repair Appointments  (cont.)
MR-3-03-2341 % Missed Repair Appointment — CPE /TOK/FOK Parity with VZ Retail
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 4 18.43 521 Base<10
Jul-01 14.29 7 15.38 468 Base<10 30.00
Aug-01 0.00 10 13.54 539 10.92 1.24|YES 25.00
Sep-01 7.69 13 10.86 479 8.75 0.36|YES 20.00
Oct-01 10.00 10 13.03 522 10.75 0.28|YES 15.00 -
Nov-01 21.43 14 14.42 430 9.54 -0.73|YES 10.00
Dec-01 22.22 9 10.51 295 Base<10 5.00 -
Jan-02 27.27 11 14.85 431 10.86 -1.14|YES 0.00 b e
Feb-02 8.00 25 11.65 369 6.63 0.55|YES JIJASONDJEMAM
Mar-02 0.00 17 11.73 358 7.99 1.47|YES
Apr-02 28.57 14 13.61 360 9.34 -1.16 ()| YES - % --CLEC —e— Verizon
May-02 10.00 10 12.39 331 10.57 0.23|YES
MR-4 - Trouble Duration Intervals
MR-4-01-2341 Mean Time To Repair — Total | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 20.72 1 23.93 196 25.06 Base<10
Jul-01 23.79 4 27.70 224 32.76 Base<10 50.00
Aug-01 7.53 1 21.92 230 24.66 Base<10 40.00 "
Sep-01 3.38 2 27.87 184 36.73 Base<10 30.00 A L
Oct-01 18.57 12 23.51 220 24.61 7.30 0.68|YES N \x ;X
Nov-01 3.02 4 24.95 202 35.81 Base<10 20.00 PR R
Dec-01 20.34 11 33.59 148 59.66 18.64 0.71|YES 10.00 o X
Jan-02 21.76 5 17.59 183 23.19 Base<10 000 b x x
Feb-02 12.56 4 21.21 166 25.44 Base<10 JIJASONDJEMAM
Mar-02 20.80 11 19.59 172 23.60 7.34 -.25 (P)|YES
Apr-02 44.18 4 21.10 177 29.20 Base<10 --%--CLEC . Verizon
May-02 26.37 6 14.80 191 16.52 Base<10
MR-4-02-2341 Mean Time to Repair — Loop Trouble | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 28.56 129 27.75
Jul-01 30.27 3 28.68 167 33.38 Base<10 80.00
Aug-01 7.53 1 23.24 177 24.83 Base<10
Sep-01 5.28 1 27.51 134 31.31 Base<10 60.00 !
Oct-01 22.90 4 25.88 157 2452 Base<10 40.00 -
Nov-01 #NIA 25.08 151 36.90
Dec-01 19.70 8 32.01 106 43.24 Base<10 20.00 1 N x
Jan-02 29.93 3 19.38 119 22.85 Base<10 0.00 +— ‘x""‘ et
Feb-02 24.62 2 24.63 119 26.47 Base<10 JIJASONDJEMAM
Mar-02 14.63 9 24.57 121 25.50 Base<10
Apr-02 58.11 3 24.62 131 31.10 Base<10 --%--CLEC . Verizon
May-02 27.34 5 16.78 142 18.04 Base<10
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Complex Services - 2 Wire Digital (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-03-2341 Mean Time To Repair — Central Office Trouble Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 20.72 1 15.00 67 15.48 Base<10
Jul-01 4.33 1 24.83 57 30.99 Base<10 60.00
Aug-01 #N/A 17.50 53 23.79 50.00 x
Sep-01 1.47 1 28.83 50 48.75 Base<10 40.00
Oct-01 16.40 8 17.62 63 24.03 Base<10 30.00 4 /\ .
Nov-01 3.02 4 24.55 51 32.71 Base<10 20.00 v‘/\,/\‘, X —x
Dec-01 22.03 3 37.57 42 89.15 Base<10 10.00 4 - S \§\,-\,
Jan-02 9.49 2 14.27 64 23.64 Base<10 000 L Xooond X Ny X
Feb-02 0.50 2 12.53 47 20.41 Base<10 JIJASONDJIEMAM
Mar-02 48.58 2 7.77 51 11.93 Base<10
Apr-02 2.40 1 11.09 46 20.08 Base<10 --x--CLEC —e— Verizon ‘
May-02 21.53 1 9.08 49 8.91 Base<10
MR-4-04-2341 % Cleared (all troubles) within 24 Hours | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 1 67.35 196 Base<10
Jul-01 50.00 4 64.73 224 Base<10 120.00
Aug-01 100.00 1 71.30 230 Base<10 100.00 X XX, X
Sep-01 100.00 2 69.02 184 Base<10 80.00 — R Y »
Oct-01 91.67 12 68.18 220 13.81 1.70|YES 60.00 1 Rl
Nov-01 100.00 4 69.31 202 Base<10 40.00 -—= *
Dec-01 81.82 11 60.14 148 15.30 1.42|YES 20.00 1 X
Jan-02 80.00 5 81.97 183 Base<10 0.00 ; ; ; ; ;
Feb-02 50.00 4 69.28 166 Base<10 J A O D E A
Mar-02 72.73 11 70.93 172 14.12 0.13|YES
Apr-02 25.00 4 74.58 177 Base<10 ‘ - % --CLEC —e— Verizon
May-02 83.33 6 83.77 191 Base<10
MR-4-07-2341 % Out of Service > 12 hours | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 1 64.22 109 Base<10
Jul-01 0.00 1 59.35 123 Base<10 120.00
Aug-01 0.00 1 54.20 131 Base<10 100.00 A
Sep-01 0.00 1 54.13 109 Base<10 80.00
Oct-01 77.78 9 65.47 139 Base<10 60.00 -
Nov-01 0.00 1 69.57 92 Base<10 40.00
Dec-01 88.89 9 67.61 71 Base<10 20.00 -
Jan-02 33.33 3 50.56 89 Base<10 0.00
Feb-02 66.67 3 57.45 94 Base<10
Mar-02 44.44 9 54.22 83 Base<10
Apr-02 100.00 3 50.98 102 Base<10 --%--CLEC . Verizon
May-02 80.00 5 50.67 75 Base<10
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Complex Services - 2 Wire Digital (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-08-2341 % Out of Service > 24 Hours Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 1 39.45 109 Base<10
Jul-01 0.00 1 30.08 123 Base<10 120.00
Aug-01 0.00 1 23.66 131 Base<10 100.00 A x
Sep-01 0.00 1 26.61 109 Base<10 80.00
Oct-01 11.11 9 35.25 139 Base<10 60.00 - I \
Nov-01 0.00 1 35.87 92 Base<10 40.00 a LI
Dec-01 22.22 9 42.25 71 Base<10 20.00 - \"/._.,'x\ AN
Jan-02 0.00 3 19.10 89 Base<10 0.00 . jx‘ s —
Feb-02 66.67 3 28.72 94 Base<10 J A O D E A
Mar-02 11.11 9 30.12 83 Base<10
Apr-02 100.00 3 31.37 102 Base<10 ‘ - - -CLEC —e— Verizon ‘
May-02 0.00 5 18.67 75 Base<10
MR-5 - Repeat Trouble Reports
MR-5-01-2341 % Repeat Reports within 30 Days | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 1 25.51 196 Base<10
Jul-01 75.00 4 22.32 224 Base<10 120.00
Aug-01 0.00 1 24.78 230 Base<10 100.00 -+ X
Sep-01 0.00 2 20.65 184 Base<10 80.00 ‘x
Oct-01 16.67 12 20.45 220 11.96 0.32|YES 60.00 1
Nov-01 0.00 4 21.29 202 Base<10 40.00 “ < x\\
Dec-01 9.09 11 20.27 148 12.56 0.89|YES 20.00 - N—k._’_._._\y\\,
Jan-02 0.00 5 21.31 183 Base<10 0.00 e3¢ ’ 7x~ . ;
Feb-02 25.00 4 13.25 166 Base<10 J A O D E A
Mar-02 36.36 11 29.65 172 14.20 -.13 (P)|YES
Apr-02 50.00 4 21.47 177 Base<10 ‘ - % --CLEC —e— Verizon ‘
May-02 16.67 6 17.80 191 Base<10
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Complex Services - 2 Wire xDSL

MR-2 - Trouble Report Rate

MR-2-02-2342 Network Trouble Report Rate — Loop Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 151 0.05 0.28|YES
Jul-01 0.00 147 0.07 0.31|YES 0.15
Aug-01 0.00 133 0.08 0.33|YES /
Sep-01 0.00 135 0.07 0.30|YES 0.10
Oct-01 0.00 127 0.07 0.30|YES W
Nov-01 0.00 135 0.08 0.33|YES 0.05
Dec-01 0.00 137 0.09 0.35|YES
Jan-02 0.00 129 0.09 0.33|YES [0 )0]0 L VSV VIV
Feb-02 0.00 127 0.07 0.29|YES JJASONDJFMAM
Mar-02 0.00 126 0.09 0.34|YES
Apr-02 0.00 125 0.09 0.33|YES --x--CLEC . VADI
May-02 0.00 128 0.14 0.42|YES
MR-2-03-2342 Network Trouble Report Rate — Central Office Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 151 0.03 0.21|YES
Jul-01 0.00 147 0.04 0.24|YES 0.06
Aug-01 0.00 133 0.04 0.22|YES 0.05 - /\
Sep-01 0.00 135 0.05 0.25|YES 0.04 < o /
Oct-01 0.00 127 0.05 0.26|YES 0.03 - / V\/’/\/
Nov-01 0.00 135 0.04 0.23|YES 0.02
Dec-01 0.00 137 0.04 0.24|YES 0.01 |
Jan-02 0.00 129 0.03 0.19|YES [0 0 L VISV VIIVIIVE
Feb-02 0.00 127 0.03 0.21|YES JJASONDJFMAM
Mar-02 0.00 126 0.04 0.22|YES
Apr-02 0.00 125 0.03 0.20|YES --x--CLEC ° VADI
May-02 0.00 128 0.05 0.24|YES
MR-2-04-2342 % Subsequent Reports No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 0.00
Jul-01 #N/A 0.00 1.00
Aug-01 #N/A 0.00 0.80
Sep-01 #N/A 0.00 0.60
Oct-01 #N/A 0.00
Nov-01 ANIA 0.00 0.40
Dec-01 #N/A 0.00 0.20
Jan-02 #N/A 0.00 0.00 PP P -
Feb-02 #N/A 0.00 JJASONDJFMAM
Mar-02 #N/A 0.00
Apr-02 #N/A 0.00 --x--CLEC ° VADI
May-02 #N/A 0.00
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Complex Services - 2 Wire xDSL (cont.)

MR-2 - Trouble Report Rate (cont.)

MR-2-05-2342 % CPE/TOK/FOK Trouble Report Rate Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 151 1.25 1.38|YES
Jul-01 0.00 147 1.41 1.45|YES 2.00
Aug-01 0.00 133 1.49 1.42|YES
Sep-01 0.00 135 1.02 1.18|YES 1.50
Oct-01 0.00 127 1.33 1.31|YES 1.00 - W
Nov-01 0.00 135 1.08 1.21|YES
Dec-01 0.00 137 1.02 1.19|YES 0.50 1
Jan-02 0.00 129 1.05 1.17|YES 0.00 EVEEVEEVEERVEVEVEEVEE VIV
Feb-02 0.00 127 0.81 1.01|YES JIJASONDJIEMAM
Mar-02 0.00 126 0.99 1.12|YES
Apr-02 0.00 125 1.26 1.26|YES --x--CLEC . VADI
May-02 0.00 128 1.44 1.37|YES
MR-3 - Missed Repair Appointments
MR-3-01-2342 % Missed Repair Appointment — Loop Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 33.33 Base<10
Jul-01 #N/A 14.81 Base<10 40.00
Aug-01 #N/A 23.19 Base<10
Sep-01 #N/A 22.81 Base<10 30.00 \
Oct-01 #N/A 13.51 Base<10 20.00 P\ h -/\
Nov-01 #N/A 15.73 Base<10 v \// \/ \
Dec-01 #N/A 24.49 Base<10 10.00
Jan-02 #N/A 23.53 Base<10 0.00 T —
Feb-02 #N/A 12.94 Base<10 JJASONDJIJEMAM
Mar-02 #N/A 20.00 Base<10
Apr-02 #N/A 26.26 Base<10 --%--CLEC — \/ADI
May-02 #N/A 15.69 Base<10
MR-3-02-2342 % Missed Repair Appointment — Central Office Parity with VADI Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 3.70 Base<10
Jul-01 #N/A 25.00 Base<10 30.00
Aug-01 #N/A 9.09 Base<10 25.00 *
Sep-01 #NIA 21.28 Base<10 20.00 /\ /\\/\ /\
Oct-01 #N/A 24.24 Base<10 15.00 >
Nov-01 #N/A 16.67 Base<10 10.00 4 / v V
Dec-01 #N/A 15.31 Base<10 5.00 +{
Jan-02 #N/A 21.88 Base<10 0.00 T —
Feb-02 #N/A 14.29 Base<10 JJASONDJIJEMAM
Mar-02 #N/A 5.62 Base<10
Apr-02 #N/A 22.83 Base<10 ‘ - % --CLEC e VADI ‘
May-02 #N/A 14.68 Base<10
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Complex Services - 2 Wire xDSL (cont.)
MR-3 - Missed Repair Appointments  (cont.)
MR-3-03-2342 % Missed Repair Appointment — CPE /TOK/FOK Parity with VADI Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 10.74 Base<10
Jul-01 #N/A 13.13 Base<10 15.00
Aug-01 ANIA 10.10 Base<10 W /'\
Sep-01 #N/A 14.21 Base<10 10.00 Vv
Oct-01 #N/A 13.86 Base<10
Nov-01 #NIA 12.26 Base<10 5.00
Dec-01 #N/A 13.36 Base<10
Jan-02 #N/A 13.16 Base<10 0.00 —
Feb-02 #N/A 9.31 Base<10 JIJASONDJIEMAM
Mar-02 #N/A 11.17 Base<10
Apr-02 #N/A 13.39 Base<10 --x%--CLEC . VADI
May-02 #N/A 10.47 Base<10
MR-4 - Trouble Duration Intervals
MR-4-01-2342 Mean Time To Repair — Total | Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 24.26 Base<10
Jul-01 #N/A 31.54 Base<10 40.00
Aug-01 #N/A 20.64 Base<10
Se;ga-01 #NIA 24.44 Base<10 30.00 /’\/\'/"\//.
Oct-01 #N/A 21.77 Base<10 20.00 -
Nov-01 #N/A 23.46 Base<10
Dec-01 #N/A 26.19 Base<10 10.00 1
Jan-02 #N/A 29.52 Base<10 0.00 —
Feb-02 #N/A 28.71 Base<10 JIJASONDJEMAM
Mar-02 #N/A 20.93 Base<10
Apr-02 #N/A 27.80 Base<10 --%--CLEC * VADI
May-02 #N/A 31.47 Base<10
MR-4-02-2342 Mean Time to Repair — Loop Trouble Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 30.09 Base<10
Jul-01 #N/A 23.54 Base<10 50.00
Aug-01 #N/A 25.35 Base<10
Sep-01 A 29.88 Base<10 ;882 . AN e
Oct-01 #NIA 22.69 Base<10 NN
Nov-01 ANIA 28.53 Base<10 20.00
Dec-01 #N/A 31.82 Base<10 10.00
Jan-02 #N/A 30.23 Base<10 0.00 —
Feb-02 #N/A 37.37 Base<10 JIJASONDJEMAM
Mar-02 #N/A 29.04 Base<10
Apr-02 #N/A 32.87 Base<10 --x--CLEC . VADI
May-02 #N/A 38.38 Base<10
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Complex Services - 2 Wire xDSL

(cont.)

MR-4 - Trouble Duration Intervals

(cont.)

MR-4-03-2342 Mean Time To Repair — Central Office Trouble Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 15.19 Base<10
Jul-01 #N/A 41.35 Base<10 50.00
Aug-01 #N/A 13.26 Base<10 40.00 »
Sep-01 #N/A 21.15 Base<10 /\
30.00
Oct-01 #NIA 21.09 Base<10 / \ /\ —
Nov-01 ANIA 18.45 Base<10 20.00 T4 A /
Dec-01 #N/A 20.55 Base<10 10.00
Jan-02 #N/A 28.39 Base<10 0.00 —
Feb-02 #N/A 19.16 Base<10 JIJASONDJEMAM
Mar-02 #N/A 10.46 Base<10
Apr-02 #N/A 22.35 Base<10 --x%--CLEC . VADI
May-02 #N/A 21.77 Base<10
MR-4-07-2342 % Out of Service > 12 hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 78.46 Base<10
Jul-01 #N/A 77.32 Base<10 100.00
Aug-01 #N/A 70.27 Base<10 80.00
- TRt e
Sep-01 #N/A 66.89 Base<10 60.00
Oct-01 #N/A 69.94 Base<10
Nov-01 ANIA 68.45 Base<10 40.00
Dec-01 #N/A 68.82 Base<10 20.00
Jan-02 #N/A 79.25 Base<10 0.00 ; ; ; ; ;
Feb-02 #N/A 71.61 Base<10 J A o) D E A
Mar-02 #N/A 66.67 Base<10
Apr-02 #N/A 72.41 Base<10 --%--CLEC * VADI
May-02 #N/A 77.82 Base<10
MR-4-08-2342 % Out of Service > 24 Hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 33.85 Base<10
Jul-01 #N/A 36.08 Base<10 40.00
Aug-01 ANIA 32.43 Base<10 NN /_.
Sep-01 #NIA 35.14 Base<10 30.00 \/
Oct-01 #N/A 30.67 Base<10 20.00 -
Nov-01 #N/A 34.52 Base<10
Dec-01 #NIA 31.72 Base<10 10.00 1
Jan-02 #N/A 35.85 Base<10 0.00 —
Feb-02 #N/A 27.10 Base<10 JIJASONDJEMAM
Mar-02 #N/A 21.35 Base<10
Apr-02 #N/A 37.36 Base<10 --x--CLEC . VADI
May-02 #N/A 37.10 Base<10
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Complex Services - 2 Wire xDSL (cont.)
MR-5 - Repeat Trouble Reports
MR-5-01-2342 % Repeat Reports within 30 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity

Jun-01 #N/A 53.62 Base<10

Jul-01 #N/A 45.92 Base<10 60.00

Aug-01 #NIA 52.21 Base<10 50.00 - \/\

Sep-01 #NIA 29.80 Base<10 40.00 P
Oct-01 #N/A 38.15 Base<10 30.00 - V,

Nov-01 #NIA 40.78 Base<10 20.00

Dec-01 #N/A 42.86 Base<10 10.00 A

Jan-02 #N/A 48.80 Base<10 0.00 —
Feb-02 #N/A 47.53 Base<10 JIJASONDJEMAM
Mar-02 #N/A 46.08 Base<10

Apr-02 #N/A 44.50 Base<10 --x%--CLEC . VADI
May-02 #N/A 44.27 Base<10
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Special Services - Maintenance

MR-2 - Trouble Report Rate

MR-2-01-2200 Network Trouble Report Rate — Total Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.67 3858 0.21 325466 0.07 -6.34|NO
Jul-01 0.32 3709 0.20 324149 0.07 -1.61|YES 0.80
Aug-01 0.16 3778 0.21 323497 0.08 0.73|YES X
Sep-01 0.09 3337 0.16 320810 0.07 1.00[YES 0.60 %
Oct-01 0.09 3400 0.19 316029 0.08 1.40|YES 0.40 4
Nov-01 0.15 3370 0.14 312337 0.07 -0.06|YES
Dec-01 0.25 1621 0.19 214212 0.11 -0.57|YES 0.20 -
Jan-02 0.12 1629 0.20 211079 0.11 0.72|YES 0200 —r—1vr—
Feb-02 0.35 1731 0.20 211199 0.11 -1.35|YES JJASONDJFMAM
Mar-02 0.35 1696 0.25 209744 0.12 -0.85|YES
Apr-02 0.33 1794 0.27 208825 0.12 -0.51|YES ‘ - % --CLEC . Verizon
May-02 0.17 1787 0.23 206906 0.11 0.53|YES
MR-2-05-2200 % CPE/TOK/FOK Trouble Report Rate Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.31 3858 0.42 325466 0.11 1.08|YES
Jul-01 0.27 3709 0.39 324149 0.10 1.20{YES 0.80
Aug-01 0.74 3778 0.41 323497 0.10 -3.13|NO
Sep-01 0.12 3337 0.29 320810 0.09 1.78|YES 0.60
Oct-01 0.26 3400 0.34 316029 0.10 0.78|YES 0.40
Nov-01 0.15 3370 0.27 312337 0.09 1.38|YES
Dec-01 0.19 1621 0.37 214212 0.15 1.21|YES 0.20 -
Jan-02 0.49 1629 0.44 211079 0.16 -0.30|YES 000 4—4mr—r7r
Feb-02 0.40 1731 0.40 211199 0.15 -0.01|YES JJASONDJFMAM
Mar-02 0.53 1696 0.46 209744 0.16 -0.45|YES
Apr-02 0.61 1794 0.50 208825 0.17 -0.67|YES ‘ - % --CLEC ° Verizon
May-02 0.22 1787 0.47 206906 0.16 1.53|YES
MR-4 - Trouble Duration Intervals
MR-4-01-2200 Mean Time To Repair — Total Parity with VZ Retail
Retail Specials
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 3.07 26 5.00 674 4.42 0.88 2.19|YES
Jul-01 3.72 12 4.79 660 4.38 1.28 0.83|YES 15.00
Aug-01 4.68 6 4.62 691 4.17 Base<10 %
Sep-01 3.92 3 4.17 512 4.24 Base<10 10.00 ’ X - .
Oct-01 4.23 3 4.22 616 5.02 Base<10 5 % X
Nov-01 7.05 5 4.62 451 6.07 Base<10 5.00 |e wAﬁ
Dec-01 8.43 4 416 398 3.63 Base<10 x-X
Jan-02 10.48 2 4.49 430 5.51 Base<10 0.00 —
Feb-02 7.15 6 4.40 424 4.13 Base<10 JIJASONDJEMAM
Mar-02 4.43 6 4.63 525 5.95 Base<10
Apr-02 8.19 6 5.19 567 5.51 Base<10 --%--CLEC . Verizon
May-02 11.51 3 4.74 471 5.17 Base<10
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Special Services - Maintenance (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-02-2200 Mean Time to Repair — Loop Trouble — Specials Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 5.48 356 3.71 Base<10
Jul-01 4.92 3 5.59 359 4.65 Base<10 20.00
Aug-01 5.22 3 5.36 406 3.91 Base<10
Sep-01 #N/A 5.38 249 4.66 Base<10 15.00
Oct-01 8.18 1 4.93 261 452 Base<10 10.00 -
Nov-01 3.38 2 5.60 211 7.70 Base<10
Dec-01 14.91 2 5.09 197 4.04 Base<10 5.00 1
Jan-02 2.70 1 5.39 207 6.95 Base<10 0.00 —
Feb-02 7.15 6 4.94 215 3.76 Base<10 JIJASONDJEMAM
Mar-02 10.44 2 5.32 256 4.52 Base<10
Apr-02 #N/A 5.66 307 458 Base<10 -- % --CLEC ° Verizon
May-02 #N/A 5.21 253 5.17 Base<10
MR-4-04-2200 % Cleared (all troubles) within 24 Hours Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 26 99.26 674 1.71 0.43|YES
Jul-01 100.00 12 99.24 660 2.53 0.30|YES 120.00
Aug-01 100.00 6 99.28 691 Base<10 100.00 -+ | e e S )
Sep-01 100.00 3 99.41 512 Base<10 80.00 ‘x" “
Oct-01 100.00 3 99.35 616 Base<10 60.00 - x
Nov-01 100.00 5 98.67 451 Base<10 40.00
Dec-01 75.00 4 99.75 398 Base<10 20.00 -
Jan-02 100.00 2 99.53 430 Base<10 0.00 ; ; ; ; ;
Feb-02 100.00 6 99.76 424 Base<10 J A O D E A
Mar-02 100.00 6 98.29 525 Base<10
Apr-02 100.00 6 98.59 567 Base<10 ‘ - % --CLEC —e— Verizon
May-02 66.67 3 98.51 471 Base<10
MR-4-06-2200 % Out of Service > 4 hours — Specials | Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 23.08 26 50.07 673 9.99 2.70|YES
Jul-01 25.00 12 43.64 660 14.45 1.29|YES 120.00
Aug-01 66.67 6 45.07 690 Base<10 100.00 A
Sep-01 33.33 3 38.75 511 Base<10 80.00 "_ %
Oct-01 33.33 3 34.25 616 Base<10 60.00 - X S
Nov-01 50.00 4 38.14 451 Base<10 40.00 e e A
Dec-01 25.00 4 38.69 398 Base<10 20.00 {x-* x X
Jan-02 50.00 2 38.69 429 Base<10 0.00 ; ; ; ; ;
Feb-02 100.00 6 40.66 423 Base<10 J A O D E A
Mar-02 20.00 5 38.86 525 Base<10
Apr-02 80.00 5 47.70 566 Base<10 --x--CLEC . Verizon
May-02 33.33 3 42.13 470 Base<10
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Special Services - Maintenance (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-07-2200 % Out of Service > 12 hours — Specials Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 26 5.20 673 4.44 1.17|YES
Jul-01 0.00 12 5.00 660 6.35 0.79|YES 60.00
Aug-01 0.00 6 4.93 690 Base<10 50.00 -
Sep-01 0.00 3 4.50 511 Base<10 40.00 -
Oct-01 0.00 3 471 616 Base<10 30.00 - Do ;X
Nov-01 25.00 4 554 451 Base<10 20.00 X S
Dec-01 25.00 4 477 308 Base<10 10.00 1 R
Jan-02 50.00 2 3.96 429 Base<10 000 Lttty
Feb-02 16.67 6 4.73 423 Base<10 JIJASONDJIEMAM
Mar-02 0.00 5 5.14 525 Base<10
Apr-02 40.00 5 6.89 566 Base<10 -- % --CLEC ° Verizon
May-02 33.33 3 6.17 470 Base<10
MR-4-08-2200 % Out of Service > 24 Hours — Specials Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 26 0.74 673 1.71 0.43|YES
Jul-01 0.00 12 0.76 660 2.53 0.30[YES 40.00
Aug-01 0.00 6 0.72 690 Base<10 x
Sep-01 0.00 3 0.59 511 Base<10 30.00
Oct-01 0.00 3 0.65 616 Base<10 20.00 - .
Nov-01 0.00 4 1.33 451 Base<10 \
Dec-01 25.00 4 0.25 398 Base<10 10.00 1 R ;
Jan-02 0.00 2 0.47 429 Base<10 0.00 Lata—a—a—t—o—ara—t—9—0
Feb-02 0.00 6 0.24 423 Base<10 JIJASONDJIEMAM
Mar-02 0.00 5 1.71 525 Base<10
Apr-02 0.00 5 1.41 566 Base<10 --%--CLEC . Verizon
May-02 33.33 3 1.49 470 Base<10
MR-5 - Repeat Trouble Reports
MR-5-01-2200 % Repeat Reports within 30 Days Parity with VZ Retail
Retail Specials
CLEC CLEC Vol vz VZ Vol StDev SampErr ZScore Parity
Jun-01 3.85 26 15.13 674 7.16 1.57|YES
Jul-01 8.33 12 16.82 660 10.90 0.78|YES 80.00
Aug-01 16.67 6 15.34 691 Base<10 x-x
Sep-01 66.67 3 16.99 512 Base<10 60.00 Lo
Oct-01 66.67 3 12.66 616 Base<10 40.00 N \
Nov-01 20.00 5 14.63 451 Base<10 ; -
Dec-01 25.00 4 10.80 398 Base<10 20.00 A W
Jan-02 0.00 2 13.26 430 Base<10 0.00 =X X S VIV o
Feb-02 0.00 6 14.15 424 Base<10 JIJASONDJIEMAM
Mar-02 0.00 6 15.62 525 Base<10
Apr-02 0.00 6 17.64 567 Base<10 ‘ - % - -CLEC —e— Verizon ‘
May-02 0.00 3 17.62 471 Base<10
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Legend

N/A = No Activity
NEF = No Existing Functionality
P =2Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

**\/ADI observations are confidential and not for public inspection.

Base< 10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determine if performance met the standard when sample sizes are less than 10.
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Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

UNE (Ordering)

CLEC Aggregate Performance
UNE (Ordering) - POTS/Special Services

POTS Loop/Pre-Qualified Complex/LNP

OR-1 - Order Confirmation Timeliness

OR-1-01-3331 Av. Local Service Request Confirmation (LSRC) (Flow—Through) | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 0.17
Jul-01 0.23 0.25 "
Aug-01 0.22 0204 " x
Sep-01 0.05 0.15 1 X . '
Oct-01 0.05 .
Nov-01 0.09 0.10 + VX S
Dec-01 0.03 0.05 LR I
Jan-02 0.02 000 b X
Feb-02 0.02 JJASONDJIFMAM
Mar-02 0.20
Apr-02 0.04 --%--CLEC
May-02 0.06
OR-1-02-3331 % On Time LSRC — Flow-Through 95% within 2 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.34 9422 4.34 YES
Jul-01 99.24 7745 4.24 YES 100.20
Aug-01 99.68 12730 4.68 YES 100.00 X PR R T
Sep-01 99.97 12410 4.97 YES 99.80 - o X
Oct-01 99.76 14802 4.76 YES 99.60 4
Nov-01 99.83 17377 4.83 YES gggg 1%
Dec-01 99.97 15990 4.97 YES 99.00
Jan-02 99.99 20503 4.99 YES 98.80 B S
Feb-02 99.98 19766 4.98 YES J A le) D E A
Mar-02 99.94 21220 4.94 YES
Apr-02 99.96 21217 4.96 YES - x--CLEC
May-02 99.95 17029 4.95 YES
OR-1-03-3331 Average LSRC Time < 10 Lines — Electronic (No Flow-Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 12.21
Jul-01 8.22 15.00
Aug-01 12.54 x x
Sep-01 6.26 10.00 1 N xex XXX
Oct-01 6.76 C Cyer X
Nov-01 9.03 5.00 - x
Dec-01 8.73
Jan-02 6.91 0.00 —
Feb-02 1.79 JIASONDJIFMAM
Mar-02 8.70
Apr-02 9.02 --x--CLEC
May-02 8.96
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POTS Loop/Pre-Qualified Complex/LNP (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-04-3331 % On Time LSRC < 10 Lines — Electronic ( No Flow-Through) 95% within 24 hours
CLEC CLEC Obs Difference Parity
Jun-01 97.26 4813 2.26 YES
Jul-01 98.18 5214 3.18 YES 100.00
Aug-01 98.43 6003 3.43 YES 99.50 - X%
Sep-01 98.83 8116 3.83 YES 99.00 X X ’
Oct-01 98.75 11340 3.75 YES 98.50 - <
Nov-01 98.98 8001 3.98 YES 98.00 2 ’
Dec-01 98.85 6192 3.85 YES 97.50 1
Jan-02 99.47 6754 4.47 YES 97.00 X : : : :
Feb-02 99.68 6644 4.68 YES J A o D = A
Mar-02 99.65 6238 4.65 YES
Apr-02 99.56 6527 4.56 YES --x--CLEC
May-02 99.52 5999 4.52 YES
OR-1-05-3331 Average LSRC Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 17.29
Jul-01 15.70 25.00
Aug-01 11.97 20.00 N < -
Sep-01 16.72 x. x, X
Oct-01 14.97 15.00 x\x' * XX
Nov-01 21.60 10.00
Dec-01 19.14 5.00
Jan-02 14.68 0.00 —
Feb02 L83 JJASONDJFMAM
Mar-02 19.35
Apr-02 13.88 --x--CLEC
May-02 17.55
OR-1-06-3331 % On Time LSRC >=10 Lines - Electronix 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 98.28 522 3.28 YES
Jul-01 99.60 499 4.60 YES 100.00 ” x
Aug-01 99.56 456 4.56 YES 99.50 { ¥ x.y X-x "%
Sep-01 99.40 333 4.40 YES 99.00 41— x_
Oct-01 99.11 451 411 YES 98.50 1 - x
Nov-01 98.66 524 3.66 YES 98.00 x
Dec-01 99.60 494 4.60 YES 97.50
Jan-02 99.50 605 4.50 YES 97.00 : : : : :
Feb-02 100.00 469 5.00 YES J A o D = A
Mar-02 100.00 549 5.00 YES
Apr-02 99.80 494 4.80 YES --x--CLEC
May-02 99.50 403 4.50 YES
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POTS Loop/Pre-Qualified Complex/LNP (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-07-3331 Average LSRC Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 1.30
Jul-01 1.20 4.00
Aug-01 3.62 x
Sep-01 #N/A 3.00 N
Oct-01 #NIA 2004
Nov-01 #N/A X -y
Dec-01 #NIA 1.00477%
Jan-02 #N/A 0.00 ——
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-08-3331 % On Time LSRC < 10 Lines — Fax 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 YES
Jul-01 100.00 YES 120.00
Aug-01 100.00 YES 100.00 {x-x-x
Sep-01 #N/A 80.00
Oct-01 #N/A 60.00 -
Nov-01 #NIA 40.00
Dec-01 #N/A 20.00 -
Jan-02 #N/A 0.00 ; ; ; ; ;
Feb-02 #N/A J A o D F A
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-09-3331 Average LSRC Time >=10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A
Oct-01 #NIA 0.60
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb02 A JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #N/A
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POTS Loop/Pre-Qualified Complex/LNP (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-10-3331 % On Time LSRC >= 10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb02 HNA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-2 - Reject Timeliness
OR-2-01-3331 Average Local Service Request (LSR) Reject — Time (Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 0.96
Jul-01 0.04 3.00 —
Aug-01 1.10 2.50 A ' N
Sep-01 8.79 2.00 —
Oct-01 0.02 1.50 4
Nov-01 0.03 1.00 fx—*——
Dec-01 0.05 0501 . .
Jan-02 0.03 0.00 XXy s X
Feb02 0L JIJASONDJFMAM
Mar-02 0.02
Apr-02 0.01 --x--CLEC
May-02 0.07
OR-2-02-3331 % On Time LSR Reject — Flow-Through 95% within 2 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.51 1434 451 YES
Jul-01 99.49 1382 4.49 YES 100.00 PRV INIPL DL o el
Aug-01 99.79 1949 4.79 YES 9950 {x-x"
Sep-01 99.73 1476 4.73 YES 99.00
Oct-01 99.95 1887 4.95 YES 98.50 -
Nov-01 99.68 1883 4.68 YES 98.00
Dec-01 99.94 1633 4.94 YES 97.50
Jan-02 99.73 2236 4.73 YES 97.00 : : : : :
Feb-02 99.90 2943 4.90 YES J A o D = A
Mar-02 99.91 3385 4.91 YES
Apr-02 100.00 3216 5.00 YES -- % --CLEC
May-02 99.68 2775 4.68 YES
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POTS Loop/Pre-Qualified Complex/LNP (cont.)
OR-2 - Reject Timeliness  (cont.)
OR-2-03-3331 Average LSR Reject Time < 10 Lines — Electronic ( No Flow-Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 12.69
Jul-01 8.88 20.00
Aug-01 14.71
Sep-01 1453 15.00 x LN
Oct-01 9.78 10.00 A \x" Kexox xeXepe X
Nov-01 9.41 %’
Dec-01 9.29 5.00 1
Jan-02 6.20 0.00 —
Feb02 S0 JJASONDJFMAM
Mar-02 10.37
Apr-02 8.73 --%--CLEC
May-02 10.13
OR-2-04-3331 % On Time LSR Reject < 10 Lines — Electronic (No Flow-Through) 95% within 24 hours
CLEC CLEC Obs Difference Parity
Jun-01 94.97 1768 -0.03 NO
Jul-01 96.83 1766 1.83 YES 100.00 XL XXXy
Aug-01 98.04 1986 3.04 YES 98.00 Xy i
Sep-01 97.33 1685 2.33 YES 96.00 'IX
Oct-01 98.06 2068 3.06 YES X
Nov-01 99.28 1677 4.28 YES 94.00
Dec-01 98.89 1166 3.89 YES 92.00
Jan-02 99.71 1398 4.71 YES 90.00 : : : : :
Feb-02 99.54 1093 4.54 YES J A o D = A
Mar-02 99.65 1147 4.65 YES
Apr-02 99.27 1371 4.27 YES --%--CLEC
May-02 99.28 1118 4.28 YES
OR-2-05-3331 Average LSR Reject Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 12.11
Jul-01 19.38 25.00
Aug-01 9.24 x %
Sep-01 11.21 20.00 X T
Oct-01 16.03 15.00 x" VoS X
Nov-01 18.67 10.00 X
Dec-01 19.20 5.00
Jan-02 16.00 0.00 —
Feb02 L2 JJASONDJFMAM
Mar-02 20.96
Apr-02 13.35 --x--CLEC
May-02 20.14
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POTS Loop/Pre-Qualified Complex/LNP (cont.)
OR-2 - Reject Timeliness (cont.)
OR-2-06-3331 % On Time LSR Reject >= 10 Lines — Electonic | 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 67 5.00 YES
Jul-01 97.26 73 2.26 YES 100.00 * ‘ ,
Aug-01 100.00 38 5.00 YES . P
Sep-01 100.00 19 5.00 YES 99.50 1% ! N
Oct-01 100.00 76 5.00 YES 99.00 {——r X
Nov-01 99.04 209 4.04 YES vl
Dec-01 99.48 191 4.48 YES 98.50 .
Jan-02 100.00 200 5.00 YES 98.00 1——
Feb-02 100.00 182 5.00 YES J A O D F A
Mar-02 100.00 191 5.00 YES
Apr-02 100.00 175 5.00 YES - x--CLEC
May-02 100.00 188 5.00 YES
OR-2-07-3331 Average LSR Reject Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 16.06
Jul-01 23.18 25.00 x
Aug-01 5.23 20.00 4 .
Sep-01 #N/A 1500 4%
Oct-01 #NIA \
Nov-01 #N/A 10.00 1
Dec-01 #N/A 5.00 A X
Jan-02 #N/A 0.00 —
Feb-02 ANIA JIASONDJIFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-2-08-3331 % On Time LSR Reject < 10 Lines — Fax 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 88.89 9 NO
Jul-01 100.00 1 YES 120.00
Aug-01 100.00 1 YES 100.00 —
Sep-01 #NIA YES 80.00 4%
Oct-01 #NIA 60.00
Nov-01 #N/A 40.00
Dec-01 #NIA 20.00
Jan-02 #N/A 0.00 ; ; ; ; ;
Feb-02 #NIA J A O D F A
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
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POTS Loop/Pre-Qualified Complex/LNP (cont.)
OR-2 - Reject Timeliness (cont.)
OR-2-09-3331 Average LSR Reject Time >=10 Lines — Fax | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60 1
Oct-01 #N/A
Nov-01 #N/A 0.40 +
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00
Feb-02 ANIA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #N/A
OR-2-10-3331 % On Time LSR Reject >=10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A YES
Jul-01 #NIA 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60 1
Oct-01 #N/A
Nov-01 #N/A 0.40 +
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00 ——
Feb-02 ANIA JIJASONDJFMAM
Mar-02 #N/A
Apr-OZ #N/A e - - CLEC
May-02 #N/A
OR-7 - Confirmations/Rejects Sent within 3 Business Days
OR-7-01-3331 % Order Confirmations/Rejects Sent Within 3 Business Days | 95.0%
CLEC CLEC Obs Difference Parity
Jun-01 99.76 2085 4.76 YES
Jul-01 99.87 2299 4.87 YES 100.00 fsx=st=se—x=x=x_ X
Aug-01 99.82 2211 4.82 YES 99.00 Xt
Sep-01 99.82 1665 4.82 YES 98.00 -
Oct-01 100.00 2858 5.00 YES 97.00
Nov-01 99.89 1866 4.89 YES 96.00
Dec-01 99.90 2035 4.90 YES 95.00
Jan-02 99.90 1929 4.90 YES 94.00 : : : : :
Feb-02 99.30 2132 4.30 YES J A O D E A
Mar-02 98.89 1899 3.89 YES
Apr-02 99.61 2318 4.61 YES --x--CLEC
May-02 99.86 2079 4.86 YES
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POTS Platform

OR-1 - Order Confirmation Timeliness

OR-1-01-3140 Av. Local Service Request Confirmation (LSRC) (Flow—Through) | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 0.10
Jul-01 0.24 0.30
Aug-01 0.16 0.25 - x
Sep-01 0.14 0.20
Oct-01 0.08 0154 . Xy
Nov-01 0.11 0.10 1 X
Dec-01 0.07 0.05 - O SN
Jan-02 0.06 0.00 ——
Feb02 005 JIJASONDJFMAM
Mar-02 0.05
Apr-02 0.05 --x--CLEC
May-02 0.08
OR-1-02-3140 % On Time LSRC — Flow-Through 95% within 2 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.55 50490 4.55 YES
Jul-01 96.88 54165 1.88 YES 100.00 % TR R g X XXX
Aug-01 98.72 57421 3.72 YES 97.00 ‘\\K,"‘
Sep-01 99.33 54931 4.33 YES :
Oct-01 99.70 59555 4.70 YES 94.00 -
Nov-01 99.21 57170 4.21 YES
Dec-01 99.51 45861 451 YES 91.00 1
Jan-02 99.85 50725 4.85 YES 88.00 : : : : :
Feb-02 99.88 39348 4.88 YES J A o D = A
Mar-02 99.79 43439 4.79 YES
Apr-02 99.88 41369 4.88 YES -- % --CLEC
May-02 99.19 45510 4.19 YES
OR-1-03-3140 Average LSRC Time < 10 Lines — Electronic (No Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 8.95
Jul-01 6.20 15.00 x
Aug-01 7.21 RN
Sep-01 9.08 10.00 d X x
Oct-01 8.96 <N e
Nov-01 13.22 500 1=
Dec-01 13.95
Jan-02 11.16 0.00 —
Feb02 566 JJASONDJFMAM
Mar-02 9.98
Apr-02 8.26 --x--CLEC
May-02 10.64
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POTS Platform

(cont.)
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OR-1 - Order Confirmation Timeliness (cont.)
OR-1-04-3140 % On Time LSRC < 10 Lines — Electronic ( No Flow-Through) 95% within 24 hours
CLEC CLEC Obs Difference Parity
Jun-01 98.92 12524 3.92 YES
Jul-01 99.39 9847 4.39 YES 100.00
Aug-01 99.54 12901 454 YES 99.50 X S
Sep-01 99.61 9043 4.61 YES : x’ x| K X
Oct-01 99.40 11987 4.40 YES 99.00 - x" X
Nov-01 98.95 7705 3.95 YES
Dec-01 99.14 6885 4.14 YES 98.50 1
Jan-02 99.81 10777 4.81 YES 98.00
Feb-02 99.76 10142 4.76 YES J A o D = A
Mar-02 99.63 7360 4.63 YES
Apr-02 99.42 7066 4.42 YES --x--CLEC
May-02 99.27 6871 4.27 YES
OR-1-05-3140 Average LSRC Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 12.94
Jul-01 12.63 40.00
Aug-01 19.83 X
Sep-01 13.19 30.00 S wex, ’,"\‘
Oct-01 17.59 20.00 - XX x “x'
Nov-01 34.69 x-%x %
Dec-01 24.50 10.00 1
Jan-02 25.51 0.00 —
Feb02 20589 JJASONDJFMAM
Mar-02 28.88
Apr-02 16.91 --x--CLEC
May-02 22.14
OR-1-06-3140 % On Time LSRC >=10 Lines - Electronix 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 97.22 36 2.22 YES
Jul-01 100.00 56 5.00 YES 100.00 X ¥* 3
Aug-01 100.00 44 5.00 YES 99.50 { B
Sep-01 100.00 74 5.00 YES 99.00 T x —
Oct-01 99.19 123 4.19 YES 98504 oxeX g
Nov-01 96.67 60 1.67 YES 98.00 L
Dec-01 98.57 70 3.57 YES 9750 4 ! Y
Jan-02 98.68 76 3.68 YES 97.00 X ; ; . "‘ ; ;
Feb-02 100.00 70 5.00 YES J A o D = A
Mar-02 98.48 66 3.48 YES
Apr-02 100.00 146 5.00 YES --x--CLEC
May-02 100.00 128 5.00 YES
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POTS Platform (cont.)
OR-1 - Order Confirmation Timeliness (cont.)
OR-1-07-3140 Average LSRC Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A
Oct-01 #NIA 0.60
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-08-3140 % On Time LSRC < 10 Lines — Fax 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-09-3140 Average LSRC Time >=10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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POTS Platform

(cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-10-3140 % On Time LSRC >= 10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2 - Reject Timeliness
OR-2-01-3140 Average Local Service Request (LSR) Reject — Time (Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 0.09
Jul-01 0.21 1.20
Aug-01 0.21 1.00 A X
Sep-01 1.00 0.80
0Oct-01 0.15 0.60 - FEY
Nov-01 0.24 0.40 R
Dec-01 0.07 0204 x-x "x_x,‘
Jan-02 0.04 0.00 X5 X5
Feb02 002 JIJASONDJFMAM
Mar-02 0.02
Apr-02 0.02 --x--CLEC
May-02 0.06
OR-2-02-3140 % On Time LSR Reject — Flow-Through 95% within 2 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.57 10372 4.57 YES
Jul-01 98.03 15175 3.03 YES 100.00 % Pk, el
Aug-01 98.02 18005 3.02 YES Ty XXX
Sep-01 98.58 15479 3.58 YES 97.00
Oct-01 98.77 15396 3.77 YES 94.00 -
Nov-01 98.39 12301 3.39 YES
Dec-01 99.74 10666 4.74 YES 91.00 1
Jan-02 99.71 13962 4.71 YES 88.00 : : : :
Feb-02 99.93 10897 4.93 YES J A o D =
Mar-02 99.93 11694 4.93 YES
Apr-02 99.90 9592 4.90 YES -- % --CLEC
May-02 99.04 8715 4.04 YES
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POTS Platform (cont.)

OR-2 - Reject Timeliness (cont.)

OR-2-03-3140 Average LSR Reject Time < 10 Lines — Electronic ( No Flow-Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 8.20
Jul-01 8.16 15.00
Aug-01 7.97 XX
Sep-01 7.37 10.00 - R ~ x
Oct-01 9.73 XXk TXexs
Nov-01 11.95 5.00
Dec-01 12.58
Jan-02 9.61 0.00 —
Feb-02 8.96 JIASONDJIFMAM
Mar-02 8.51
Apr-02 8.02 --%--CLEC
May-02 9.07
OR-2-04-3140 % On Time LSR Reject < 10 Lines — Electronic (No Flow-Through) 95% within 24 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.86 9450 4.86 YES
Jul-01 99.85 6708 4.85 YES 100.00 remsemsemsems=r—x=2%—% X=X
Aug-01 99.84 6958 4.84 YES
Sep-01 99.86 5805 4.86 YES 96.00
Oct-01 99.69 7023 4.69 YES 92.00 -
Nov-01 99.90 6916 4.90 YES
Dec-01 99.72 3973 4.72 YES 88.00 1
Jan-02 99.98 5068 4.98 YES 84.00 : : : : :
Feb-02 99.95 4043 4.95 YES J A o D = A
Mar-02 99.97 3173 4.97 YES
Apr-02 99.71 3153 4.71 YES --x--CLEC
May-02 99.66 2653 4.66 YES
OR-2-05-3140 Average LSR Reject Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 9.55
Jul-01 0.02 40.00
Aug-01 9.13 Xex
Sep-01 6.62 30.00 : N
Oct-01 18.72 20.00 4 . I N
Nov-01 34.03
Dec-01 32.28 10.00 1 AN
Jan-02 21.03 0.00 S
Feb-02 19.02 JIASONDJIFMAM
Mar-02 21.65
Apr-02 19.35 --x--CLEC
May-02 23.37
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POTS Platform (cont.)

OR-2 - Reject Timeliness

(cont.)

OR-2-06-3140 % On Time LSR Reject >= 10 Lines — Electonic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 2 YES
Jul-01 100.00 3 YES 101.00
Aug-01 100.00 6 YES 100.00 J-s-s%-%-%-x PV
Sep-01 100.00 5 YES 99.00 \
Oct-01 100.00 17 5.00 YES e
Nov-01 100.00 53 5.00 YES 98.00 X
Dec-01 97.83 46 2.83 YES 97.00
Jan-02 100.00 74 5.00 YES 96.00 . . . . .
Feb-02 100.00 29 5.00 YES J A O D F A
Mar-02 100.00 35 5.00 YES
Apr-02 100.00 46 5.00 YES --x--CLEC
May-02 100.00 108 5.00 YES
OR-2-07-3140 Average LSR Reject Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2-08-3140 % On Time LSR Reject < 10 Lines — Fax 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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POTS Platform (cont.)
OR-2 - Reject Timeliness (cont.)
OR-2-09-3140 Average LSR Reject Time >=10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2-10-3140 % On Time LSR Reject >=10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-7 - Confirmations/Rejects Sent within 3 Business Days
OR-7-01-3140 % Order Confirmations/Rejects Sent Within 3 Business Days 95.0%
CLEC CLEC Obs Difference Parity
Jun-01 100.00 64018 5.00 YES
Jul-01 100.00 63227, 5.00 YES 100.00 T TR
Aug-01 100.00 70936 5.00 YES 98.00 -
Sep-01 100.00 65907 5.00 YES 96.00 -
Oct-01 100.00 67173 5.00 YES
Nov-01 99.98 68693 4.98 YES 94.00 1
Dec-01 99.20 47338 4.20 YES 92.00 -
Jan-02 99.93 48086 4.93 YES 90.00 : : : : :
Feb-02 99.94 36735 4.94 YES J A o D E A
Mar-02 99.57 38697 4.57 YES
Apr-02 99.92 37210 4.92 YES --x--CLEC
May-02 99.87 42626 4.87 YES
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Complex Services - 2 Wire Digital

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification)

OR-1-03-3341 Average LSRC Time < 6 Lines — Electronic (No Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 30.02
Jul-01 19.46 60.00 X
Aug-01 30.76 50.00 -
Sep-01 28.75 40.00 A
Oct-01 33.29 30.00 {x xex-X N N
Nov-01 56.66 20.00 1—x Koo ey
Dec-01 21.57 10.00 -
Jan-02 20.07 0.00 —
Feb-02 16.79 JIASONDJIFMAM
Mar-02 28.69
Apr-02 18.76 --%--CLEC
May-02 17.66
OR-1-04-3341 % On Time LSRC < 6 Lines — Electronic (No Flow —Through) 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 97.87 188 2.87 YES
Jul-01 100.00 198 5.00 YES Naht N X X xox
Aug-01 99.52 208 452 YES 98.00 {x - %
Sep-01 97.69 130 2.69 YES 95.00
Oct-01 97.76 134 2.76 YES
Nov-01 98.13 107 3.13 YES 92.00 1
Dec-01 100.00 93 5.00 YES 89.00
Jan-02 99.18 122 4.18 YES 86.00 : : : : :
Feb-02 100.00 122 5.00 YES J A o D = A
Mar-02 99.07 107 4.07 YES
Apr-02 98.88 89 3.88 YES - % --CLEC
May-02 98.91 92 3.91 YES
OR-1-05-3341 Average LSRC Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #NIA 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb-02 #NIA JJASONDJIFMAM
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #NIA
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UNE (Ordering)

Complex Services - 2 Wire Digital (cont.)
OR-1 - Order Confirmation Timeliness (requiring Loop Qualification) (cont.)
OR-1-06-3341 % On Time LSRC >= 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A
0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #NIA 0.00 ———T——T—
Feb-02 HANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-07-3341 Average LSRC Time < 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A
P 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #NIA 0.00 ———T——T—
Feb-02 AN JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-08-3341 % On Time LSRC < 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #NIA
0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #NIA 0.00 ———T——T—
Feb-02 AN JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A

Page 175 of 306

REDACTED - For Public Inspection

VERIZON PA - 7/2/2002




UNE (Ordering)

Complex Services - 2 Wire Digital

(cont.)

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification)

(cont.)

OR-1-09-3341 Average LSRC Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-1-10-3341 % On Time LSRC >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Complex Services - 2 Wire Digital

(cont.)

OR-2 - Reject Timeliness (requiring Loop Qualification)

OR-2-03-3341 Average LSR Reject Time < 6 Lines — Electronic ( No Flow-Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 16.59
Jul-01 19.71 40.00
Aug-01 25.64 X,
Sep-01 34.38 30.00 o XX
Oct-01 27.50 2000 | x* N
Nov-01 27.26 x BT NP
Dec-01 17.48 10.00 1
Jan-02 13.66 0.00 —— —
Feb-02 15.78 JIASONDJIFMAM
Mar-02 12.50
Apr-02 14.89 --%--CLEC
May-02 13.33
OR-2-04-3341 % On Time LSR Reject < 6 Lines — Electroning ( No Flow-Through) 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 55 5.00 YES
Jul-01 100.00 37 5.00 YES 100.00
Aug-01 100.00 35 5.00 YES 99.00
Sep-01 100.00 27 5.00 YES 98.00
Oct-01 100.00 38 5.00 YES
Nov-01 100.00 11 5.00 YES 97.00
Dec-01 100.00 13 5.00 YES 96.00
Jan-02 100.00 33 5.00 YES 95.00 . . . . .
Feb-02 100.00 21 5.00 YES J A O D F A
Mar-02 100.00 27 5.00 YES
Apr-02 100.00 20 5.00 YES --x--CLEC
May-02 100.00 15 5.00 YES
OR-2-05-3341 Average LSR Reject Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 47.45
Sep-01 #NIA
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #NIA
Apr-02 #N/A
May-02 #NIA
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UNE (Ordering)

Complex Services - 2 Wire Digital (cont.)
OR-2 - Reject Timeliness (requiring Loop Qualification) (cont.)
OR-2-06-3341 % On Time LSR Reject >= 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 100.00 1 YES
Sep-01 #N/A YES
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2-07-3341 Average LSR Reject Time < 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2-08-3341 % On Time LSR Reject < 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Complex Services - 2 Wire Digital (cont.)
OR-2 - Reject Timeliness (requiring Loop Qualification) (cont.)
OR-2-09-3341 Average LSR Reject Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-2-10-3341 % On Time LSR Reject >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Complex Services - 2 Wire xDSL

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification)

OR-1-07-3342 Average LSRC Time < 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-08-3342 % On Time LSRC < 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-09-3342 Average LSRC Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Complex Services - 2 Wire xDSL

cont.)

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification) (cont.)

OR-1-10-3342 % On Time LSRC >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2 - Reject Timeliness (requiring Loop Qualification)
OR-2-07-3342 Average LSR Reject Time < 6 Lines — Fax | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2-08-3342 % On Time LSR Reject < 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Complex Services - 2 Wire xDSL cont.)

OR-2 - Reject Timeliness (requiring Loop Qualification) (cont.)

OR-2-09-3342 Average LSR Reject Time >= 6 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-2-10-3342 % On Time LSR Reject >= 6 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Complex Services - 2 Wire xDSL Loops

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification)

OR-1-03-3342 Average LSRC Time < 6 Lines — Electronic (No Flow—Through) | | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 28.38
Jul-01 17.59 60.00
Aug-01 48.47 50.00 X
Sep-01 25.86 40.00 MY
Oct-01 24.16 30.00 +x " S x
Nov-01 21.86 20.00 { Bl S
Dec-01 20.18 10.00 x-X-X
Jan-02 18.36 0.00 —
Feb-02 2022 JJASONDJFMAM
Mar-02 13.30
Apr-02 14.98 --x--CLEC
May-02 14.08
OR-1-04-3342 % On Time LSRC < 6 Lines — Electronic ( No Flow —Through) 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 98.32 179 3.32 YES
Jul-01 98.72 313 3.72 YES 100.00 PO T LV
Aug-01 97.86 328 2.86 YES 98.00 {*° %+ x. I,X X
Sep-01 96.93 228 1.93 YES 96.00 - X
Oct-01 99.01 203 4.01 YES
Nov-01 100.00 203 5.00 YES 94.00 1
Dec-01 99.42 171 4.42 YES 92.00 -
Jan-02 100.00 163 5.00 YES 90.00 B S
Feb-02 99.25 133 4.25 YES J A o D E A
Mar-02 98.53 136 3.53 YES
Apr-02 100.00 120 5.00 YES --x--CLEC
May-02 100.00 130 5.00 YES
OR-1-05-3342 Average LSRC Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60 1
Oct-01 #N/A
Nov-01 #N/A 0.40 -
Dec-01 #NIA 0.20 A
Jan-02 #N/A 0.00 ——
Feb-02 ANIA JJASONDJIFMAM
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #N/A
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UNE (Ordering)

Complex Services - 2 Wire xDSL Loops (cont.)
OR-1 - Order Confirmation Timeliness (requiring Loop Qualification) (cont.)
OR-1-06-3342 % On Time LSRC >= 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb-02 HANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A .- --CLEC
May-02 #N/A
OR-2 - Reject Timeliness (requiring Loop Qualification)
OR-2-03-3342 Average LSR Reject Time < 6 Lines — Electronic (No Flow—Through) | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 26.27
Jul-01 14.49 40.00
Aug-01 30.63 30.00 4 o xey
Sep-01 28.16 ' x )% TX
Oct-01 30.12 20.00 4—— “x LN
Nov-01 29.20 X Xy X
Dec-01 27.89 10.00
Jan-02 21.08 0.00 —
Feb02 L2t JIJASONDJFMAM
Mar-02 14.52
Apr-OZ 22.89 . CLEC
May-02 16.27
OR-2-04-3342 % On Time LSR Reject < 6 Lines — Electroning ( No Flow-Through) 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 98.18 55 3.18 YES
Jul-01 100.00 103 5.00 YES 100.00 —x >
Aug-01 98.50 133 3.50 YES A .
Sep-01 100.00 68 5.00 VES 99.00 4 1 -
Oct-01 100.00 74 5.00 YES 98.00 +* b
Nov-01 100.00 53 5.00 YES
Dec-01 100.00 47 5.00 YES 97.00
Jan-02 100.00 52 5.00 YES 96.00 ; ; ; ; ;
Feb-02 100.00 55 5.00 YES J A O D F A
Mar-02 100.00 50 5.00 YES
Apr-02 96.97 33 1.97 YES
May-02 100.00 49 5.00 YES
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UNE (Ordering)

Complex Services - 2 Wire xDSL Loops

(cont.)

OR-2 - Reject Timeliness (requiring Loop Qualification)

(cont.)

OR-2-05-3342 Average LSR Reject Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A

L 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #NIA 0.00 —T T T T T T T T
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #NIA

OR-2-06-3342 % On Time LSR Reject >= 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A

. 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #NIA 0.00 —T T T T T T T T
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #NIA
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UNE (Ordering)

Complex Services - 2 Wire XxDSL Line Sharing

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification)

OR-1-03-3343 Average LSRC Time < 6 Lines — Electronic (No Flow—Through) | | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 3.37 15.00
Aug-01 #NIA x-x
Sep-01 #N/A 10.00 = % =X ‘x
Oct-01 13.11 Cox
Nov-01 12.81 5.00 L
Dec-01 4.58
Jan-02 7.26 0.00 —
Feb-02 9.13 ASONDJFMAM
Mar-02 10.11
Apr-02 10.28 . CLEC
May-02 8.97
OR-1-04-3343 % On Time LSRC < 6 Lines — Electronic (No Flow —Through) 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A YES
Jul-01 100.00 1 YES 120.00
Aug-01 #N/A YES 100.00 A M- H-X- X=X X=X
Sep-01 #NIA 80.00
Oct-01 100.00 25 5.00 YES 60.00 -
Nov-01 100.00 18 5.00 YES 40.00
Dec-01 100.00 22 5.00 YES 20.00 A
Jan-02 100.00 16 5.00 YES 0.00 -—
Feb-02 100.00 21 5.00 YES ASONDJFMAM
Mar-02 100.00 19 5.00 YES
Apr-02 100.00 29 5.00 YES
May-02 100.00 48 5.00 YES
OR-1-05-3343 Average LSRC Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #NIA
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #NIA
Apr-02 #N/A
May-02 #NIA
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UNE (Ordering)

Complex Services - 2 Wire XxDSL Line Sharing (cont.)
OR-1 - Order Confirmation Timeliness (requiring Loop Qualification) (cont.)
OR-1-06-3343 % On Time LSRC >= 6 Lines — Electronic | 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-2 - Reject Timeliness (requiring Loop Qualification)
OR-2-03-3343 Average LSR Reject Time < 6 Lines — Electronic ( No Flow-Through) | | No Standard

CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 25.00
Aug-01 #N/A 20.00 ; x\
Sep-01 #NIA C
Oct-01 557 15.00 SN
Nov-01 #NIA 10.00 g X
Dec-01 0.00 5.00 BT
Jan-02 4NIA 0.00 +————" %
Feb-02 22.57 ASONDJFMAM
Mar-02 9.70
Apr-02 13.48 --x--CLEC
May-02 8.84
OR-2-04-3343 % On Time LSR Reject < 6 Lines — Electroning ( No Flow-Through) 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 120.00
Aug-01 #N/A 100.00 - Xomm X m e X X X X
Sep-01 #N/A 80.00
Oct-01 100.00 7 YES 60.00 A
Nov-01 #N/A YES 40.00
Dec-01 100.00 1 YES 20.00 4
Jan-02 #N/A YES 0.00 —r—— —r——— — ————
Feb-02 100.00 1 YES ASONDJEMAM
Mar-02 100.00 7 YES
Apr-02 100.00 3 YES --%--CLEC
May-02 100.00 3 YES
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UNE (Ordering)

Complex Services - 2 Wire XDSL Line Sharing (cont.)

OR-2 - Reject Timeliness (requiring Loop Qualification) (cont.)

OR-2-05-3343 Average LSR Reject Time >= 6 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-2-06-3343 % On Time LSR Reject >= 6 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Special Services

OR-1 - Order Confirmation Timeliness

OR-1-03-3214 Average LSRC Time < 10 Lines — Non DS0, DS1, DS3 — Electronic (No Flow—Through) No Standard
CLEC CLEC Obs Difference Parity
Jun-01 10.42
Jul-01 8.03 25.00
Aug-01 10.23 20.00 X%
Sep-01 10.57 15.00 BN '," XX
Oct-01 8.14 X v
Nov-01 13.01 10.00 e e x
Dec-01 19.64 5.00
Jan-02 19.47 020 +4+mr"rrr
Feb-02 6.84 JIJASONDJFMAM
Mar-02 17.87
Apr-02 17.97 --%--CLEC
May-02 17.89
OR-1-04-3214 % On Time LSRC < 10 Lines — Non DS0, DS1, DS3 — Electronic (No Flow—Through) | 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 99.46 928 4.46 YES
Jul-01 99.89 876 4.89 YES 100.00 X % X
Aug-01 99.12 1018 412 YES 99.50 =< —
Sep-01 98.80 664 3.80 YES gggg | ' :
Oct-01 99.67 600 4.67 YES 98.00 - N .
Nov-01 97.14 140 2.14 YES 97.50 + o
Dec-01 100.00 7 YES gégg i : :
Jan-02 84.62 13 -10.38 NO 96.00 . . . - —
Feb-02 100.00 4 YES J A fe) D E A
Mar-02 100.00 5 YES
Apr-02 90.00 10 -5.00 NO --%--CLEC
May-02 100.00 5 YES
OR-1-05-3214 Average LSRC Time >= 10 Lines — Non DS0, DS1, DS3 - Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 14.93
Jul-01 12.16 60.00 X
Aug-01 8.98 50.00
Sep-01 9.47 40.00 - X
Oct-01 18.07 30.00 - DY
Nov-01 19.55 20.00 X :
Dec-01 56.51 10.00 47 - w.x’ x, "x
Jan-02 10.05 20 +— =
Feb-02 3.05 JIJASONDJIFMAM
Mar-02 16.22
Apr-02 #N/A --x--CLEC
May-02 41.32
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UNE (Ordering)

Special Services (cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-05-3210 Average LSRC Time >= 10 Lines (DS0) — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb-02 #NIA JJASONDJIFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-05-3211 Average LSRC Time >= 10 Lines (DS1) — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 18.15
Oct-01 16.33
Nov-01 #N/A
Dec-01 #N/A
Jan-02 1.69
Feb-02 13.96
Mar-02 39.42
Apr-02 35.74
May-02 36.19
OR-1-05-3213 Average LSRC Time >= 10 Lines (DS3) — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 29.17
Apr-02 24.44
May-02 15.82
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UNE (Ordering)

Special Services (cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-06-3214 % On Time LSRC >=10 Lines — Non DS0, DS1, DS3 - Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 140 5.00 YES
Jul-01 99.36 157 4.36 YES 100.00 3 ?
Aug-01 100.00 144 5.00 YES 99.75 |~
Sep-01 100.00 114 5.00 YES gggg | x '.‘
Oct-01 98.15 108 3.15 YES 99.00 - N .
Nov-01 100.00 26 5.00 YES 98.75 I
Dec-01 50.00 2 NO gggg ] N :
Jan-02 100.00 2 YES 98.00 S S
Feb-02 100.00 1 YES J A o D = A
Mar-02 100.00 2 YES
Apr-02 #N/A YES --x--CLEC
May-02 100.00 1 YES
OR-1-06-3210 % On Time LSRC >=10 Lines (DS0) — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-06-3211 % On Time LSRC >=10 Lines (DS1) — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 100.00 1 YES
Oct-01 100.00 2 YES
Nov-01 #N/A YES
Dec-01 #N/A
Jan-02 100.00 2 YES
Feb-02 100.00 2 YES
Mar-02 90.55 582 -4.45 NO
Apr-02 92.94 595 -2.06 NO
May-02 94.70 453 -0.30 NO
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Special Services (cont.)

OR-1 - Order Confirmation Timeliness (cont.)

OR-1-06-3213 % On Time LSRC >=10 Lines (DS3) — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 85.86 99 -9.14 NO
Apr-02 98.67 75 3.67 YES
May-02 100.00 35 5.00 YES
OR-1-07-3214 Average LSRC Time < 10 Lines — Non DS0, DS1, DS3 — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #N/A
OR-1-08-3214 % On Time LSRC < 10 Lines — Non DS0, DS1, DS3 — Fax 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A YES
Jul-01 #N/A 1.00
Aug-01 #N/A 0.80
Sep-01 #N/A 0.60
Oct-01 #N/A
Nov-01 ANIA 0.40
Dec-01 #N/A 0.20
Jan-02 #N/A 0.00 ——
Feb02 ANA JIJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --%--CLEC
May-02 #N/A
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UNE (Ordering)

Special Services (cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-09-3214 Average LSRC Time >= 10 Lines — Non DS0,DS1,DS3 — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-09-3210 Average LSRC Time >= 10 Lines (DS0) — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-09-3211 Average LSRC Time >=10 Lines (DS1) — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 0.20
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UNE (Ordering)

Special Services (cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-09-3213 Average LSRC Time >=10 Lines (DS3) — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-10-3214 % On Time LSRC >= 10 Lines — Non DS0, DS1, DS3 — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
OR-1-10-3210 % On Time LSRC >= 10 Lines (DS0) — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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UNE (Ordering)

Special Services (cont.)

OR-1 - Order Confirmation Timeliness (cont.)
OR-1-10-3211 % On Time LSRC >= 10 Lines (DS1) — Fax 95% within 96 hours

CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A

May-02 100.00 1 YES
OR-1-10-3213 % On Time LSRC >= 10 Lines (DS3) — Fax 95% within 96 hours

CLEC CLEC Obs Difference Parity
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
May-02 #N/A
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Special Services (cont.)

OR-2 - Reject Timeliness

No Standard

Page 196 of 306
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OR-2-03-3214 Average LSR Reject < 10 Lines — Electronic (No Flow—Through)
CLEC CLEC Obs Difference Parity
Jun-01 56.72
Jul-01 57.31 80.00
Aug-01 38.14
Sep-01 40.47 60.00 fx-x x>
Oct-01 41.41 20.00 | Cweex-x N
Nov-01 47.31 X,
Dec-01 50.67 20.00 - Xoxo
Jan-02 57.23 0.00 —
Feb02 255 JJASONDJFMAM
Mar-02 19.10
Apr-02 15.95 --%--CLEC
May-02 12.32
OR-2-04-3214 % On Time LSR Reject < 10 Lines — Electronic (No Flow Through) 95% within 48 hours
CLEC CLEC Obs Difference Parity
Jun-01 69.42 569 -25.58 NO
Jul-01 80.41 587 -14.59 NO 100.00 »
Aug-01 87.77 515 -7.23 NO 98.00 N
Sep-01 86.35 381 -8.65 NO '
Oct-01 85.83 501 -9.17 NO 96.00 :
Nov-01 79.32 266 -15.68 NO 94.00 X
Dec-01 84.58 240 -10.42 NO 92.00 T
Jan-02 71.67 293 -23.33 NO 90.00 : : : .
Feb-02 86.05 215 -8.95 NO J A o D = A
Mar-02 100.00 19 5.00 YES
Apr-02 100.00 10 5.00 YES --x--CLEC
May-02 100.00 2 YES
OR-2-05-3214 Average LSR Reject Time >= 10 Lines — Electronic No Standard
CLEC CLEC Obs Difference Parity
Jun-01 13.60
Jul-01 10.51 40.00
Aug-01 16.37 X
Sep-01 9.88 30.00 . XX x
Oct-01 9.46 20.00 A SV xT
Nov-01 32.59 x, S
Dec-01 5.20 10.00 7 > ex
Jan-02 19.08 0.00 —
Feb02 A JJASONDJFMAM
Mar-02 24.49
Apr-02 25.44 --x--CLEC
May-02 24.21
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UNE (Ordering)

Special Services (cont.)

OR-2 - Reject Timeliness (cont.)
OR-2-06-3214 % On Time LSR Reject >= 10 Lines — Electronic 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 12 5.00 YES
Jul-01 100.00 14 5.00 YES 100.00 ¢
Aug-01 100.00 14 5.00 YES 98.00 :
Sep-01 100.00 8 YES 96.00 .
Oct-01 100.00 16 5.00 YES LS
Nov-01 100.00 5 YES 94.00 A
Dec-01 100.00 1 YES 92.00 x X
Jan-02 100.00 4 YES 90.00 ; ; ; ; ;
Feb-02 #N/A YES J A fe) D E A
Mar-02 92.64 258 -2.36 NO
Apr-02 95.34 322 0.34 YES --x--CLEC
May-02 92.64 231 -2.36 NO
OR-2-07-3214 Average LSR Reject Time < 10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity
Jun-01 66.91
Jul-01 #N/A 80.00
Aug-01 #N/A .
Sep-01 #NIA 60.00 K
Oct-01 7.88 40.00 -
Nov-01 #N/A N
Dec-01 #N/A 20.00 H \‘X,'
Jan-02 59.26 0.00 —
Feb02 ANA JJASONDJFMAM
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #NIA
OR-2-08-3214 % On Time LSR Reject < 10 Lines — Fax 95% within 72 hours
CLEC CLEC Obs Difference Parity
Jun-01 66.67 3 NO
Jul-01 #N/A NO 120.00
Aug-01 #N/A 100.00 A X,
Sep-01 #N/A 80.00 . - L
Oct-01 100.00 1 YES 60.00 4%
Nov-01 #NIA YES 40.00 x
Dec-01 #N/A 20.00 -
Jan-02 50.00 4 NO 0.00 ; ; ; ; ;
Feb-02 #N/A NO J A o D F A
Mar-02 #N/A
Apr-02 #N/A --x--CLEC
May-02 #NIA
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UNE (Ordering)

Special Services (cont.)

OR-2 - Reject Timeliness (cont.)
OR-2-09-3214 Average LSR Reject Time >=10 Lines — Fax No Standard
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A

OR-2-10-3214 % On Time LSR Reject >=10 Lines — Fax 95% within 96 hours
CLEC CLEC Obs Difference Parity

Jun-01 #N/A

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A

Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A

Jan-02 #N/A

Feb-02 #N/A

Mar-02 #N/A

Apr-02 #N/A
May-02 #N/A
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POTS / Special Services - Aggregate

OR-3 - Percent Rejects

OR-3-01-3000 % Rejects | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 23.67 103553
Jul-01 26.19 101653 30.00
Aug-01 26.85 114699 25-00’x'x-x““’“x.x‘x-x-x.x
Sep-01 25.23 102110 20.00 :
Oct-01 24.54 115009 15.00 -
Nov-01 22.96 103956 10.00
Dec-01 22.10 83018 5.00 -
Jan-02 24.04 99182 00 o ——
Feb-02 23.44 84737 JJASONDJEMAM
Mar-02 23.12 88211
Apr-02 21.93 84417 --%--CLEC
May-02 19.63 83272
OR-4 - Timeliness of Completion Notification
OR-4-01-3000 Completion Notification — Average Response Time No Standard
CLEC CLEC Obs Difference Parity
Jun-01 0.00
Jul-01 0.00 1.00
Aug-01 0.00
Sep-01 0.00 0.75 7
Oct-01 0.00 0.50
Nov-01 0.00
Dec-01 0.00 0.25
Jan-02 0.00 0.00 R R S R
Feb-02 0.00 JJASONDJFMAM
Mar-02 0.00
Apr-02 0.00 --%--CLEC
May-02 0.00
OR-4-02-3000 Completion Notification — % On Time 97% within 2 Hours
CLEC CLEC Obs Difference Parity
Jun-01 100.00 77978 3.00 YES
Jul-01 100.00 72912 3.00 YES 100.05
Aug-01 100.00 81695 3.00 YES 100.00 =333
Sep-01 100.00 70544 3.00 YES 99.95 - o R
Oct-01 100.00 86000 3.00 YES 99.90 -
Nov-01 99.93 77056 2.93 YES 99.85 - x
Dec-01 100.00 64295 3.00 YES 99.80
Jan-02 100.00 70330 3.00 YES 99.75 : : : : :
Feb-02 100.00 63809 3.00 YES J A O D E A
Mar-02 100.00 62983 3.00 YES
Apr-02 99.86 67418 2.86 YES - % --CLEC
May-02 100.00 67011 3.00 YES

Page 199 of 306

REDACTED - For Public Inspection

VERIZON PA - 7/2/2002
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POTS / Special Services - Aggregate (cont.)
OR-5 - Percent Flow-Through
OR-5-01-3000 % Flow Through — Total | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 66.54 91032
Jul-01 72.04 87218 100.00
Aug-01 72.03 98620 80.00 v x‘x_x_y XX Xn X
Sep-01 77.60 88050 x>
Oct-01 73.96 103060 60.00
Nov-01 80.84 92083 40.00
Dec-01 80.84 77527 20.00
Jan-02 78.55 91402 0.00 ; ; ; ; ;
Feb-02 76.21 78376 J A O D F A
Mar-02 80.58 80922
Apr-02 80.11 78955 --%--CLEC
May-02 80.96 77866
OR-5-02-3000 % Flow Through — Simple No Standard
CLEC CLEC Obs Difference Parity
Jun-01 67.68 88521
Jul-01 73.40 84345 100.00
D
Oct-01 74.63 99631 60.00
Nov-01 81.52 91449 40.00
Dec-01 81.37 76008, 20.00
Jan-02 79.23 89151 0.00 ; ; ; ; ;
Feb-02 77.08 75864 J A O D F A
Mar-02 81.60 78517
Apr-02 81.04 76397 --x--CLEC
May-02 81.91 75698
OR-6 - Order Accuracy
OR-6-01-3000 % Accuracy — Orders 95% of orders without errors
CLEC CLEC Obs Difference Parity
Jun-01 95.21 647 0.21 YES
Jul-01 95.83 624 0.83 YES 94.00 I —
Aug-01 97.12 659 2.12 YES 92.00
Sep-01 95.86 483 0.86 YES 90.00
Oct-01 95.64 825 0.64 YES 88.00
Nov-01 95.17 621 0.17 YES 86.00
Dec-01 94.21 760 -0.79 NO 3‘2188
Jan-02 97.33 375 2.33 YES 80.00 —,—
Feb-02 98.11 371 3.11 YES JIJASONDJEMAM
Mar-02 97.61 376 2.61 YES
Apr-02 98.25 400 3.25 YES --x--CLEC
May-02 95.23 398 0.23 YES
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UNE (Ordering)

POTS / Special Services - Aggregate (cont.)

OR-6 - Order Accuracy (cont.)

OR-6-02-3000 % Accuracy — Opportunities | No Standard
CLEC CLEC Obs Difference Parity

Jun-01 99.35 6933

Jul-01 99.35 6741 100.00 XX XX
Aug-01 99.66 6543 X" X "
Sep-01 99.32 5470 99.00

Oct-01 99.52 11705 98.00 -+

Nov-01 99.35 6025

Dec-01 99.31 7970 97.00 1

Jan-02 99.90 4044 96.00 : : : : :
Feb-02 99.87 6921 J A O D E A
Mar-02 99.90 9749

Apr-02 99.94 11166 --%--CLEC
May-02 99.42 4652

OR-6-03-3000 % Accuracy — Local Service Request Confirmation Not more than 5% of LSRCs resent due to VZ error
CLEC CLEC Obs Difference Parity

Jun-01 98.88 801 3.88 YES

Jul-01 98.21 783 3.21 YES 120.00

Aug-01 97.91 863 2.91 YES 100.00 {x-x-x-%-x

Sep-01 99.74 664 4.74 YES 80.00

Oct-01 98.84 951 3.84 YES 60.00 - \

Nov-01 0.84 21191 4.16 YES 40.00 ;

Dec-01 0.36 17289 464 YES 20.00 A

Jan-02 0.15 22016 4.85 YES 0.00 : STV :
Feb-02 0.06 20185 4.94 YES J A O D E A
Mar-02 0.07 16862 4.93 YES

Apr-02 0.05 16999 4,95 YES --%--CLEC
May-02 0.10 16838 4.90 YES
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POTS / Special Services - Aggregate (cont.)

OR-8 - Acknowledgement Timeliness

OR-8-01-3000 % Acknowledgements On Time | 95% within 2 Hours
CLEC CLEC Obs Difference Parity
Jun-01 99.98 95033 4.98 YES
Jul-01 99.86 96707, 4.86 YES 100.00 prmsremstmx XXy nx
Aug-01 99.95 112600 4.95 YES 99.00 - W
Sep-01 99.95 99720 4.95 YES 98.00 |
Oct-01 99.96 115119 4.96 YES
Nov-01 98.87 104718 3.87 YES 97.00 +
Dec-01 99.84 94153 4.84 YES 96.00 A
Jan-02 99.93 89768 4.93 YES 95.00 : : : : :
Feb-02 100.00 73152 5.00 YES J A O D F A
Mar-02 99.72 72994 4.72 YES
Apr-02 99.97 73168 4.97 YES --x--CLEC
May-02 99.96 70036 4.96 YES
OR-9 - Order Acknowledgement Completeness
OR-9-01-3000 % Acknowledgement Completeness | 99% Sent Same Day
CLEC CLEC Obs Difference Parity
Jun-01 100.00 95033 1.00 YES
Jul-01 100.00 96707 1.00 YES 100.00 x
Aug-01 100.00 112600 1.00 YES 98.00 -
Sep-01 100.00 99720 1.00 YES 96.00 |
Oct-01 100.00 115119 1.00 YES
Nov-01 99.99 104718 0.99 YES 94.00 +
Dec-01 100.00 94153 1.00 YES 92.00 A
Jan-02 100.00 89769 1.00 YES 90.00 : : : : :
Feb-02 100.00 73152 1.00 YES J A O D F A
Mar-02 100.00 72994 1.00 YES
Apr-02 100.00 73168 1.00 YES --x--CLEC
May-02 100.00 70036 1.00 YES
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UNE (Ordering)

Legend

N/A = No Activity
NEF = No Existing Functionality
P = 2Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

Base< 10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determine if performance met the standard when sample sizes are less than 10.
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Verizon - PA

Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

CLEC Aggregate Performance
UNE (Provisioning) - POTS/Special Services

UNE (Provisioning)

POTS - Provisioning

PR-1 - Average Interval Offered

PR-1-01-3111 Average Interval Offered — Total No Dispatch — Hot Cut Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 6.82 1770 1.01 167677 1.79 0.04 -135.84 NO
Jul-01 6.19 1764 0.95 156478 1.57 0.04 -139.39 NO 8.00
Aug-01 6.27 1528 1.01 184170 2.05 0.05 -99.88 NO 6.00 X X X exe X
Sep-01 6.23 1396 1.03 126451 1.79 0.05 -107.95 NO ’ TN X x- X
Oct-01 6.12 2019 1.08 173906 2.20 0.05 -102.35 NO 4.00
Nov-01 6.22 1520 0.92 184358 1.88 0.05 -109.46 NO
Dec-01 5.33 1212 0.95 163864 1.96 0.06 -77.51 NO 2.00 1 . e
Jan-02 5.41 1104 0.91 199975 2.40 0.07 -62.13 NO 0.00 —,—
Feb-02 5.21 985 1.00 179628 2.06 0.07 -63.97 NO JIJASONDJEMAM
Mar-02 5.11 1279 1.06 180299 2.18 0.06 -66.21 NO
Apr-02 5.08 1468 1.32 179314 2.91 0.08 -49.30 NO ‘ - x--CLEC — \erizon
May-02 5.18 1664 1.15 174259 3.03 0.07 -54.00 NO
PR-1-01-3122 Average Interval Offered — Total No Dispatch — Other (Switch & INP) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.00 9 2.18 14348 4.66 Base<10
Jul-01 5.00 6 1.82 13572 3.43 Base<10 8.00
Aug-01 5.00 1 2.05 14584 5.66 Base<10 X
Sep-01 #N/A 2.08 10127 4.57 Base<10 6.00 oX - X ;:
Oct-01 1.67 3 1.94 12882 4.92 Base<10 4.00 - s R
Nov-01 #N/A 1.79 12612 3.94 Base<10 200 P x
Dec-01 1.50 2 1.87 12286 4.43 Base<10 : s e
Jan-02 6.93 15 1.80 13304 4.90 1.27 -2.26 (P) NO 0.00 —,—
Feb-02 2.00 16 1.72 12033 3.39 0.85 -71 (P) YES JIJASONDJEMAM
Mar-02 2.30 33 1.87 13224 4.07 0.71 -0.61 YES
Apr-02 2.00 11 2.39 14248 5.51 1.66 0.23 YES ‘ . % --CLEC —e— Verizon ‘
May-02 1.00 1 2.90 13957 8.09 Base<10
PR-1-01-3140 Average Interval Offered — Total No Dispatch — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.45 25411 2.18 14348 4.66 0.05 15.00 YES
Jul-01 1.12 26497 1.82 13572 3.43 0.04 19.33 YES 4.00
Aug-01 1.30 28927 2.05 14584 5.66 0.06 13.05 YES
Sep-01 1.27 17274 2.08 10127 4.57 0.06 14.16 YES 3.00
Oct-01 1.35 21025 1.94 12882 4.92 0.06 10.72 YES 2.00 A W‘/
Nov-01 1.04 20394 a7 12612 3.94 0.04 16.80 YES 1.00 | X XXX, XXX XX,
Dec-01 1.14 14737 1.87 12286 4.43 0.05 13.49 YES ' X-x
Jan-02 1.03 18713 1.80 13304 4.90 0.06 13.86 YES 0.00 —,—
Feb-02 1.08 11754 1.72 12033 3.39 0.04 14.56 YES JIJASONDJEMAM
Mar-02 1.04 13050 1.87 13224 4.07 0.05 16.53 YES
Apr-02 0.92 14141 2.39 14248 5.51 0.07 22.48 YES --x--CLEC — \erizon
May-02 0.86 15510 2.90 13957 8.09 0.09 21.61 YES
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UNE (Provisioning)

POTS - Provisioning

(cont

)

PR-1 - Average Interval Offered

(cont.)

PR-1-03-3112 Average Interval Offered — Dispatch (1-5 Lines) — Loop Parity with VZ Retail
Retail POTS- Business
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.79 219 4.57 3999 7.72 0.54 -0.41 YES
Jul-01 4.35 167 4.22 3573 4.98 0.39 -0.33 YES 6.00
Aug-01 4.68 201 4.52 3850 8.72 0.63 -0.25 YES 5.00 A N
Sep-01 3.93 152 4.47 2928 7.72 0.64 0.84 YES 4.00 - R ——o
Oct-01 3.96 185 4.19 3533 6.08 0.46 0.50 YES 3.00 A X7 s XXX
Nov-01 4.51 170 4.54 3165 9.07 0.71 0.04 YES 2.00
Dec-01 3.29 143 453 2985 8.14 0.70 1.78 YES 1.00 |
Jan-02 3.63 128 4.55 3562 11.27 1.01 0.91 YES 0200 44—
Feb-02 3.14 164 3.79 3091 4.11 0.33 1.97 YES JJASONDJFEMAM
Mar-02 3.30 166 3.94. 3321 4.99 0.40 1.61 YES
Apr-02 3.29 188 4.07 3326 7.84 0.59 1.33 YES ‘ - % --CLEC . Verizon
May-02 3.33 186 4.09 3438 7.16 0.54 141 YES
PR-1-03-3140 Average Interval Offered — Dispatch (1-5 Lines) — Platform Parity with VZ Retail
Retail POTS- Business
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.56 157 4.57 3999 7.72 0.63 1.61 YES
Jul-01 3.37 124 4.22 3573 4.98 0.45 1.87 YES 6.00
Aug-01 3.46 112 4.52 3850 8.72 0.84 1.27 YES 5.00 A
Sep-01 3.62 110 4.47 2928 7.72 0.75 1.13 YES 4.00 W:\WA-—.
Oct-01 3.88 293 4.19 3533 6.08 0.37 0.84 YES 3.00 - *- X
Nov-01 4.78 225 4.54 3165 9.07 0.63 -0.38 YES 2.00
Dec-01 3.97 275 453 2985 8.14 0.51 1.09 YES 1.00
Jan-02 4.01 275 4.55 3562 11.27 0.71 0.77 YES 0200 41— -—
Feb-02 3.65 292 3.79 3091 4.11 0.25 0.56 YES JJASONDJFEMAM
Mar-02 3.62 315 3.94 3321 4.99 0.29 1.09 YES
Apr-02 2.93 224 4.07 3326 7.84 0.54 211 YES ‘ - % --CLEC ° Verizon
May-02 3.01 141 4.09 3438 7.16 0.62 1.76 YES
PR-1-04-3112 Average Interval Offered — Dispatch (6-9 Lines) — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.96 25 7.17 200 13.87 2.94 0.41 YES
Jul-01 4.80 5 7.35 156 7.64 Base<10 10.00
Aug-01 571 21 7.78 162 8.34 1.93 1.07 YES 8.00 A
Sep-01 6.67 15 8.71 132 18.21 4.96 0.41 YES — x_v'\,\‘ N /
Oct-01 5.90 31 7.39 161 8.48 1.66 090 YES 6.00 VLI ok £
Nov-01 5.87 23 7.89 135 8.96 2.02 100]  YES 4.00
Dec-01 6.21 19 6.54 178 6.20 1.50 0.22 YES 2.00
Jan-02 5.90 20 5.94 157 7.03 1.67 0.02 YES o0 4+4r--r——"rr o
Feb-02 5.86 29 6.07 133 7.10 1.46 0.14 YES JIJASONDJIJFMAM
Mar-02 5.81 16 5.86 138 6.25 1.65 0.03 YES
Apr-02 6.00 32 55l 152 5.27 1.02 -0.48 YES --x--CLEC ° Verizon
May-02 5.96 25 7.47 173 15.14 3.24 0.47 YES
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UNE (Provisioning)

POTS - Provisioning (cont.)
PR-1 - Average Interval Offered (cont.)
PR-1-04-3140 Average Interval Offered — Dispatch (6-9 Lines) — Platform | | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.20 5 7.17 200 13.87 Base<10
Jul-01 2.00 3 7.35 156 7.64 Base<10 10.00
Aug-01 #N/A 7.78 162 8.34 Base<10 8.00 H/,/'\ -
Sep-01 #NIA 8.71 132 18.21 Base<10 6.00 V\(AN/'
Oct-01 3.00 1 7.39 161 8.48 Base<10 S K
Nov-01 3.33 3 7.89 135 8.96 Base<10 4.00 X XX v ‘x.
Dec-01 7.50 2 6.54 178 6.20 Base<10 2.00 f—x==C X x
Jan-02 2.00 2 5.94 157 7.03 Base<10 0.00 ——
Feb-02 5.00 2 6.07 133 7.10 Base<10 JIJASONDJIEMAM
Mar-02 4.00 2 5.86 138 6.25 Base<10
Apr-02 3.00 2 551 152 5.27 Base<10 -« % --CLEC . Verizon
May-02 2.67 3 7.47 173 15.14 Base<10
PR-1-05-3112 Average Interval Offered — Dispatch (>= 10 Lines) — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 8.38 13 7.75 165 8.60 2.48 -0.25 YES
Jul-01 10.08 12 8.71 189 12.87 3.83 -0.36 YES 12.00 x
Aug-01 10.14 21 7.80 165 8.62 2.00 -1.17 YES 10.00 -1 ) X % . x- X . x
Sep-01 10.33 12 9.81 110 19.02 5.78 -0.09 YES 8.00 +35y X x A
Oct-01 9.36 14 6.20 128 6.57 1.85 -1.41 (P) YES 6.00 W \/0
Nov-01 9.00 13 715 120 6.92 2.02 -0.92 YES 4.00
Dec-01 8.62 21 6.91 140 6.37 1.49 -1.15 YES 2.00 A
Jan-02 9.58 12 5.70 125 4.75 1.44 -2.32 (P) NO o0 4b4ro-r——"r o
Feb-02 10.00 14 6.38 99 8.49 2.42 -1.30 (P) YES JIJASONDJIJFMAM
Mar-02 11.33 9 8.48 92 17.61 Base<10
Apr-02 9.89 18 5.35 144 4.24 1.06 -3.46 (P) NO - --CLEC —e— Verizon
May-02 9.73 15 6.09 121 5.87 1.61 -2.06 (P) NO
PR-1-05-3140 Average Interval Offered — Dispatch (>= 10 Lines) — Platform | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.50 2 7.75 165 8.60 Base<10
Jul-01 4.00 1 8.71 189 12.87 Base<10 15.00 p
Aug-01 2.00 3 7.80 165 8.62 Base<10 N
Sep-01 #N/IA 9.81 110 19.02 Base<10 10.00 2 “‘
Oct-01 4.00 1 6.20 128 6.57 Base<10 g A
Nov-01 #NIA 7.15 120 6.92 Base<10 5.00 x >
Dec-01 5.25 4 6.91 140 6.37 Base<10 XX e x
Jan-02 14.00 1 5.70 125 4.75 Base<10 0.00 ——
Feb-02 #N/A 6.38 99 8.49 Base<10 JIJASONDJIJEMAM
Mar-02 #N/IA 8.48 92 17.61 Base<10
Apr-02 3.00 2 5.35 144 4.24 Base<10 --x--CLEC . Verizon
May-02 5.00 2 6.09 121 5.87 Base<10
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POTS - Provisioning

(cont.)

PR-2 - Average Completed Interval

PR-2-01-3111 Average Interval Completed — Total No Dispatch — Hot Cut Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 6.54 1324 0.97 160010 1.67 0.05 -120.86 NO
Jul-01 6.11 1311 0.90 149429 1.42 0.04 -132.27 NO 8.00
Aug-01 6.11 1205 0.96 175571 1.83 0.05 -97.36 NO X.
Sep-01 6.08 1165 0.97 120470 164 0.05 -105.84]  NO 600 X xe -
Oct-01 6.08 1676 1.00 163427 2.09 0.05 -99.00 NO 4.00
Nov-01 6.11 1246 0.89 173770 1.67 0.05 -109.94 NO
Dec-01 5.18 938 0.87 154132 1.67 0.05 -78.80 NO 2.00 P
Jan-02 5.25 885 0.85 189945 1.69 0.06 -77.27 NO 0200 44—+ r
Feb-02 BA'S 832 0.92 170145 1.65 0.06 -73.77 NO JJASONDJEMAM
Mar-02 5.06 1090 0.99 170557 1.93 0.06 -69.40 NO
Apr-02 5.07 1304 1.24 169703 2.67 0.07 -51.60 NO ‘ - % --CLEC ° Verizon
May-02 5.10 1466 1.09 164966 2.90 0.08 -52.71 NO
PR-2-01-3122 Average Interval Completed — Total No Dispatch — Other (Switch & INP) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 4.00 1 1.95 12959 4.35 Base<10
Jul-01 #N/A 1.59 12357 2.82 Base<10 8.00
Aug-01 #N/A 1.80 13250 4.83 Base<10 ¥
Sep-01 #NIA 1.86 9150 4.00 Base<10 6.00 1 S
Oct-01 #N/A 1.64 11683 3.62 Base<10 4.00 {%eeree *
Nov-01 #N/A 1.52 11527 2.86 Base<10 | | Tt x 0 "
Dec-01 3.00 1 1.61 11100 3.34 Base<10 2.00 fesm————e x
Jan-02 7.09 11 1.56 12162 4.09 1.23 -2.99 (P) NO 0200 oo
Feb-02 1.71 14 1.50 10928 2.23 0.60 -.55 (P) YES JJASONDJEMAM
Mar-02 2.21 29 1.71 11822 3.30 0.61 -1.16 (P) YES
Apr-02 1.60 10 2.28 12868 5.26 1.66 0.41 YES ‘ - % --CLEC - Verizon
May-02 1.00 1 2.83 12647 8.07 Base<10
PR-2-01-3140 Average Interval Completed — Total No Dispatch — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.43 24250 1.95 12959 4.35 0.05 10.99 YES
Jul-01 1.10 25337 1.59 12357 2.82 0.03 15.84 YES 3.00
Aug-01 1.28 27562 1.80 13250 4.83 0.05 10.18 YES 2.50 /
Sep-01 1.24 16256 1.86 9150 4.00 0.05 11.86 YES 2.00 \/”\\»\/
Oct-01 1.32 19926 1.64 11683 3.62 0.04 7.59 YES 1.50 =~ X
Nov-01 1.01 19661 1.52 11527 2.86 0.03 15.20 YES 1.00 4 %~ T XXX
Dec-01 1.08 14122 1.61 11100 3.34 0.04 12.51 YES 0.50
Jan-02 0.98 18045 1.56 12162 4.09 0.05 12.09 YES 0200 oo
Feb-02 1.04 11346 1.50 10928 2.23 0.03 15.39 YES JJASONDJEMAM
Mar-02 0.99 12625 1.71 11822 3.30 0.04 17.05 YES
Apr-02 0.88 13688 2.28 12868 5.26 0.06 21.68 YES --x--CLEC - Verizon
May-02 0.84 15042 2.83 12647 8.07 0.10 20.44 YES
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UNE (Provisioning)

POTS - Provisioning

(cont.)

PR-2 - Average Completed Interval (cont.)
PR-2-03-3112 Average Interval Completed — Dispatch (1-5 Lines) — Loop Parity with VZ Retail
Retail POTS- Business
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 558 158 4.45 3379 7.10 0.58 -1.87 NO
Jul-01 4.40 111 4.21 2941 5.18 0.50 -0.38 YES 6.00 <
Aug-01 4.55 157 4.51 3168 9.26 0.76 -0.05 YES 5.00 1 .
Sep-01 3.85 118 4.11 2413 5.29 0.50 0.52 YES 4.00 ‘\x)‘\%'\"'x —e ¢
Oct-01 3.84 140 3.79 2853 3.35 0.29 -0.17 YES 3.00 A THX X x
Nov-01 3.58 130 4.11 2621 6.64 0.60 0.89 YES 2.00
Dec-01 3.38 92 4.03 2429 4.05 0.43 1.51 YES 1.00 |
Jan-02 3.47 93 3.97 2913 7.95 0.84 0.60 YES 0200 44—
Feb-02 3.13 126 3.64 2590 3.47 0.32 1.61 YES JJASONDJFEMAM
Mar-02 3.16 124 3.83 2741 5.38 0.49 1.36 YES
Apr-02 3.14 133 4.04 2808 7.85 0.70 1.29 YES ‘ - % --CLEC . Verizon
May-02 3.20 136 4.00 2881 6.22 0.55 1.47 YES
PR-2-03-3140 Average Interval Completed — Dispatch (1-5 Lines) — Platform Parity with VZ Retail
Retail POTS- Business
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.74 137 4.45 3379 7.10 0.62 1.15 YES
Jul-01 3.35 101 4.21 2941 5.18 0.52 1.64 YES 6.00
Aug-01 3.59 99 4.51 3168 9.26 0.95 0.97 YES 5.00 A X
Sep-01 3.76 94 4.11 2413 5.29 0.56 0.63 YES 4.00 ;\'/:\;,.;,Hﬁ-\.,x.,.u
Oct-01 4.02 212 3.79 2853 3.35 0.24 -0.96 YES 3.004 * - X
Nov-01 4.86 176 4.11 2621 6.64 0.52 -1.45 YES 2.00
Dec-01 4.02 238 4.03 2429 4.05 0.28 0.04 YES 1.00
Jan-02 4.02 244 3.97 2913 7.95 0.53 -0.09 YES 0200 41— -—
Feb-02 3.63 249 3.64 2590 3.47 0.23 0.04 YES JJASONDJFEMAM
Mar-02 3.52 265 3.83 2741 5.38 0.35 0.90 YES
Apr-02 2.86 182 4.04 2808 7.85 0.60 1.97 YES ‘ - % --CLEC ° Verizon
May-02 2.99 120 4.00 2881 6.22 0.58 1.74 YES
PR-2-04-3112 Average Interval Completed — Dispatch (6-9 Lines) — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 7.00 20 6.54 153 6.59 1.57 -0.29 YES
Jul-01 34.00 1 6.54. 113 7.12 Base<10 40.00
Aug-01 5.39 18 8.13 115 17.69 4.48 0.61 YES X
Sep-01 6.60 10 6.83 95 8.09 2.69 0.09 YES 30.00 v N
Oct-01 8.06 18 6.17 109 6.25 1.59 -1.19 YES 20.00 \
Nov-01 6.00 13 7.22 90 8.73 2.59 0.47 YES ; “_
Dec-01 5.80 10 6.32 139 5.94 1.94 027  YES 10.00 7 . e
Jan-02 6.00 12 5.79 114 7.79 2.36 -0.09 YES o0 4+4r-r—r—1r
Feb-02 5.76 17 5.33 102 5.04 1.32 -.37 (P) YES JIJASONDJIJFMAM
Mar-02 6.00 8 5.65 97 5.58 Base<10
Apr-02 6.07 15 5.01 110 5.11 1.41 -.86 (P) YES ‘ . x--CLEC — Verizon ‘
May-02 6.00 18 5.64. 121 6.64 1.68 -0.41 (P) YES

Page 208 of 306

REDACTED - For Public Inspection

VERIZON PA - 7/2/2002
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POTS - Provisioning (cont.)
PR-2 - Average Completed Interval (cont.)
PR-2-04-3140 Average Interval Completed — Dispatch (6-9 Lines) — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.00 3 6.54 153 6.59 Base<10
Jul-01 2.00 3 6.54. 113 7.12 Base<10 10.00
Aug-01 #N/A 8.13 115 17.69 Base<10 8.00 Py
Sep-01 #NIA 6.83 95 8.09 Base<10 6.00 ._/\\/\\
Oct-01 #N/A 6.17 109 6.25 Base<10 T~
Nov-01 3.00 2 7.22 90 8.73 Base<10 4.00 T T
Dec-01 HNIA 6.32 139 5.94 Base<10 2.00 pr-x==r7" B
Jan-02 2.00 2 5.79 114 7.79 Base<10 0.00 ——
Feb-02 #N/A 5.33 102 5.04 Base<10 JIJASONDJIEMAM
Mar-02 4.00 2 5.65 97 5.58 Base<10
Apr-02 3.00 1 5.01 110 5.11 Base<10 -« % --CLEC . Verizon
May-02 3.00 1 5.64. 121 6.64 Base<10
PR-2-05-3112 Average Interval Completed — Dispatch (>= 10 Lines) — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 8.13 8 7.69 124 8.67 Base<10
Jul-01 9.71 7 8.88 133 10.67 Base<10 15.00
Aug-01 11.70 10 8.38 117 9.63 3.17 -1.05 YES PR
Sep-01 10.56 9 7.08 64 6.21 Base<10 10.00 == X g - PR X
Oct-01 9.71 7 6.36 81 7.46 Base<10 ’ X %
Nov-01 8.67 3 6.26 77 5.63 Base<10 5.00
Dec-01 8.56 9 7.18 89 7.37 Base<10
Jan-02 9.29 7 5.33 89 4.94 Base<10 0.00 ——
Feb-02 10.00 6 5.83 75 9.03 Base<10 JIJASONDJIEMAM
Mar-02 9.29 7 7.03 63 10.42 Base<10
Apr-02 8.14 7 5.11 101 3.66 Base<10 --x--CLEC . Verizon
May-02 10.29 7 5.73 90 5.66 Base<10
PR-2-05-3140 Average Interval Completed — Dispatch (>= 10 Lines) — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.00 1 7.69 124 8.67 Base<10
Jul-01 4.00 1 8.88 133 10.67 Base<10 15.00 X
Aug-01 2.00 3 8.38 117 9.63 Base<10 S
Sep-01 #N/IA 7.08 64 6.21 Base<10 10.00 - N
Oct-01 #N/A 6.36 81 7.46 Base<10 ; %
Nov-01 #NIA 6.26 77 5.63 Base<10 5.00 ~ X N2
Dec-01 5.50 2 7.18 89 7.37 Base<10 NP N
Jan-02 14.00 1 5.33 89 4.94 Base<10 0.00 ——
Feb-02 #N/A 5.83 75 9.03 Base<10 JIJASONDJIJEMAM
Mar-02 #NIA 7.03 63 10.42 Base<10
Apr-02 2.00 1 5.11 101 3.66 Base<10 --x--CLEC . Verizon
May-02 5.00 1 5.73 90 5.66 Base<10
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POTS - Provisioning (cont.)

PR-3 - Completed within X Days - Platform & Other (Switch & INP)

PR-3-01-3142 % Completed in 1 Day (1-5 Lines — No Dispatch) [ | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 20.30 15264 69.04 127482 0.40 -123.09 NO
Jul-01 55.54 15962 70.84 117465 0.38 -39.91 NO 80.00
Aug-01 48.23 19665 68.89 138480 0.35 -58.56 NO T T
Sep-01 46.14 10135 68.74 95203 0.48 -46.66 NO 60.00 1 x PR NV xx
Oct-01 37.32 13501 70.05 131718 0.41 -79.07 NO 40.00 X x"
Nov-01 54.93 11153 74.13 146887 0.43 -44.64 NO N
Dec-01 60.19 8415 74.87 127015 0.49 -30.07 NO 20.00
Jan-02 54.84 7709 74.65 155140 0.51 -39.03 NO 0.00 +—+—v—v——+—+—1——
Feb-02 52.70 5361 72.14 140720 0.62 -31.16 NO JIJASONDJIJEMAM
Mar-02 51.06 6009 72.35 140161 0.59 -36.13 NO
Apr-02 60.39 6379 69.89 138070 0.59 -16.17 NO --x--CLEC ° Verizon
May-02 61.71 6840 72.12 135272 0.56 -18.73 NO
PR-3-02-3142 % Completed in 2 Days (1-5 Lines — No Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 92.18 15264 86.56 127482 0.29 19.24 YES
Jul-01 98.80 15962 87.56 117465 0.28 40.37 YES 105.00
Aug-01 98.59 19665 87.06 138480 0.26 45.08 YES 100.00 FETR XX
Sep-01 96.95 10135 86.87 95203 0.35 28.57 YES 95.00 4 . XXX x Ly X
Oct-01 96.70 13501 86.00 131718 0.31 34.12 YES 90.00 X
Nov-01 97.24 11153 87.67 146887 0.32 29.64]  YES 85.00 - ”“"‘\/’_'/.\‘\\/
Dec-01 95.70 8415 87.64 127015 0.37 21.76 YES 80.00
Jan-02 95.59 7709 89.03 155140 0.36 17.99 YES 75.00 : : : : :
Feb-02 94.52 5361 88.20 140720 0.45 14.08 YES J A o D E A
Mar-02 96.84 6009 86.68 140161 0.45 22.70 YES
Apr-02 98.68 6379 83.25 138070 0.48 32.27 YES ‘ - x--CLEC «—\/erizon
May-02 99.04 6840 85.84 135272 0.43 30.55 YES
PR-3-03-3142 % Completed in 3 Days (1-5 Lines — No Dispatch) | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 99.78 15264 97.86 127482 0.12 15.49 YES
Jul-01 99.83 15962 97.97 117465 0.12 15.63 YES 105.00
Aug-01 99.80 19665 97.76 138480 0.11 18.09 YES
Sep-01 99.80 10135 96.63 95203 0.19 1681  YES 100.00 px-x-x-x. g X
Oct-01 98.22 13501 95.30 131718 0.19 15.27 YES 95.00
Nov-01 98.26 11153 95.44 146887 0.20 13.76 YES \/.
Dec-01 97.47 8415 95.67 127015 0.23 7.86 YES 90.00
Jan-02 97.95 7709 97.08 155140 0.20 4.43 YES 85.00 : : : : :
Feb-02 97.22 5361 96.22 140720 0.27 3.77 YES J A e} D E A
Mar-02 98.59 6009 94.64 140161 0.30 13.31 YES
Apr-02 99.55 6379 91.80 138070 0.35 22.06 YES --x--CLEC «—\/erizon
May-02 99.72 6840 94.00 135272 0.29 19.43 YES
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UNE (Provisioning)

POTS - Provisioning (cont.)
PR-3 - Completed within X Days - Platform & Other (Switch & INP) (cont.)
PR-3-04-3142 % Completed in 1 Day (1-5 Lines — Dispatch) | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 8.03 137 2.85 13042 1.43 3.62 YES
Jul-01 12.87 101 2.97 11913 1.70 5.84 YES 25.00
Aug-01 9.09 99 4.10 14790 2.00 2.50 YES 20.00 ',x
Sep-01 3.19 94 2.68 11198 1.67 0.30 YES 15.00 K
Oct-01 2.83 212 2.16 16459 1.00 0.67 YES x_ x
Nov-01 455 176 2.72 14691 123 148  vES 10.00 1o—x ;‘
Dec-01 2.52 238 2.37 13778 0.99 0.15 YES 5.00 < — = =
Jan-02 1.64 244 2.53 16219 1.01 -0.88 YES 0.00 %<
Feb-02 0.80 249 2.68 13893 1.03 -1.82 NO JIJASONDJIEMAM
Mar-02 8.30 265 2.36 14563 0.94 6.31 YES
Apr-02 13.74 182 2.64 14081 1.20 9.28 YES ‘ - % - -CLEC —e— Verizon ‘
May-02 22.50 120 2.71 15083 1.49 13.30 YES
PR-3-05-3142 % Completed in 2 Days (1-5 Lines — Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 17.52 137 8.48 13042 2.39 3.78 YES
Jul-01 18.81 101 8.44 11913 2.78 3.73 YES 50.00
Aug-01 18.18 99 10.05 14790 3.03 2.68 YES 40.00 <
Sep-01 7.45 94 7.58 11198 2.74 -0.05 YES 30.00 N
Oct-01 12.26 212 7.53 16459 1.82 2.59 YES :
Nov-01 10.80 176 8.18 14691 2.08 126]  YEs 20.00 f5==x_ o
Dec-01 9.24 238 7.96 13778 1.77 0.72 YES 10.00 ._.,eg___"f" ¥ *' )
Jan-02 4.51 244 8.64 16219 1.81 -2.28 NO 0.00 — x —
Feb-02 6.43 249 8.52 13893 1.79 -1.17 YES JIJASONDJIEMAM
Mar-02 22.64 265 8.67 14563 1.74 8.01 YES
Apr-02 41.21 182 9.59 14081 2.20 14.39 YES - - --CLEC —e— Verizon
May-02 45.00 120 8.29 15083 2.53 14.53 YES
PR-3-06-3142 % Completed in 3 Days (1-5 Lines — Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 48.18 137 59.66 13042 4.21 -2.72 NO
Jul-01 60.40 101 61.08 11913 4.87 -0.14 YES 100.00
Aug-01 52.53 99 60.66 14790 4.93 -1.65 NO 80.00 x
Sep-01 42.55 94 49.78 11198 5.18 -1.40 YES 60.00 o . S
Oct-01 34.91 212 42.32 16459 3.42 -2.17 NO <X e X
Nov-01 31.25 176 44.95 14691 3.77 363  NO 40.00 P
Dec-01 44.96 238 41.65 13778 3.22 1.03 YES 20.00
Jan-02 48.77 244 47.98 16219 3.22 0.25 YES 0.00 : : : : :
Feb-02 59.04 249 47.87 13893 3.19 3.50 YES J A O D E A
Mar-02 53.96 265 47.24 14563 3.09 2.17 YES
Apr-02 76.37 182 50.01 14081 3.73 7.07 YES - % --CLEC —e— Verizon
May-02 61.67 120 47.44 15083 4.58 3.11 YES
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UNE (Provisioning)

POTS - Provisioning (cont.)
PR-3 - Completed within X Days - Platform & Other (Switch & INP) (cont.)
PR-3-07-3142 % Completed in 4 Days (1-5 Lines — Total) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 99.39 15401 96.12 140524 0.16 19.95 YES
Jul-01 99.72 16063 96.25 129378 0.16 21.83 YES 105.00
Aug-01 99.69 19764 95.90 153270 0.15 25.29 YES
Sep-01 99.60 10229 94.59 106401 0.23 21.39 YES 100.00 “psemmxr g x X
Oct-01 98.13 13713 93.11 148177 0.23 22.20 YES 95.00 -
Nov-01 98.09 11329 94.71 161578 0.22 15.54 YES
Dec-01 97.27 8653 94.07 140793 0.26 12.23 YES 90.00 -
Jan-02 97.37 7953 94.57 171359 0.26 10.77 YES 85.00 : : : : :
Feb-02 97.04 5610 94.29 154613 0.32 8.72 YES J A O D EFE A
Mar-02 97.61 6274 92.87 154724, 0.33 14.30 YES
Apr-02 99.19 6561 90.78 152151 0.36 23.05 YES ‘ - --CLEC —e—Verizon
May-02 99.28 6960 93.46 150355, 0.30 19.20 YES
PR-3-08-3142 % Completed in 5 Days (1-5 Lines — No Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 99.98 15264 99.51 127482 0.06 7.86 YES
Jul-01 99.97 15962 99.59 117465 0.05 7.05 YES 102.00
Aug-01 99.98 19665 99.63 138480 0.05 7.56 YES 100.00 _ X
Sep-01 99.97 10135 99.66 95203 0.06 5.10 YES 98.00 “_._‘\"""‘H\ »
Oct-01 99.39 13501 99.30 131718 0.08 1.19 YES \ /
Nov-01 99.36 11153 99.23 146887 0.09 151  YEs 96.00 Y
Dec-01 99.17 8415 99.11 127015 0.11 0.57 YES 94.00
Jan-02 99.16 7709 99.25 155140 0.10 -0.89 YES 92.00 : : : : :
Feb-02 98.73 5361 98.99 140720 0.14 -1.87 NO J A O D E A
Mar-02 99.67 6009 97.89 140161 0.19 9.40 YES
Apr-02 99.76 6379 95.26 138070 0.27 16.54 YES ‘ - --CLEC —e— Verizon
May-02 99.85 6840 98.48 135272 0.15 9.04 YES
PR-3-09-3142 % Completed in 5 Days (1-5 Lines — Dispatch) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 98.54 137 96.48 13042 1.58 1.30 YES
Jul-01 100.00 101 96.89 11913 1.73 1.79 YES 105.00
Aug-01 98.99 99 96.99 14790 1.72 1.16 YES 100.00 {5 zeyx: X
Sep-01 100.00 94 95.11 11198 2.23 2.19 YES 95.00 1w X%
Oct-01 94.81 212 90.78 16459 2.00 2.02 YES \ x. x'//\\/.
Nov-01 93.75 176 89.14 14691 2.36 195  YEs 90.00 ~— -
Dec-01 92.02 238 88.42 13778 2.09 1.72 YES 85.00
Jan-02 95.90 244 92.94 16219 1.65 1.79 YES 80.00 : : : : :
Feb-02 98.39 249 94.11 13893 151 2.84 YES J A O D E A
Mar-02 97.74 265 92.28 14563 1.65 3.30 YES
Apr-02 99.45 182 89.76 14081 2.26 4.28 YES - % --CLEC —e— Verizon
May-02 97.50 120 92.02 15083 2.48 2.21 YES
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POTS - Provisioning (cont.)
PR-3 - Completed within X Days - Platform & Other (Switch & INP) (cont.)
PR-3-10-3142 % Completed in 6 Days (1-5 Lines — Total) Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 99.98 15401 99.43 140524 0.06 8.61 YES
Jul-01 99.98 16063 99.53 129378 0.06 7.86 YES 102.00
Aug-01 99.98 19764 99.55 153270 0.05 8.50 YES 100.00 — -
Sep-01 99.97 10229 99.59 106401 0.07 5.74 YES 98.00 ¢ .
Oct-01 99.39 13713 99.06 148177 0.09 3.83 YES \/
Nov-01 99.43 11329 99.05 161578 0.09 403  YES 96.00 ¥
Dec-01 99.21 8653 99.00 140793 0.11 1.91 YES 94.00
Jan-02 99.25 7953 99.12 171359 0.11 1.21 YES 92.00 : : : : :
Feb-02 98.82 5610 98.94 154613 0.14 -0.86 YES J A O D E A
Mar-02 99.68 6274 97.93 154724, 0.18 9.54 YES
Apr-02 99.80 6561 95.81 152151 0.25 15.79 YES ‘ - --CLEC —e—Verizon
May-02 99.84 6960 98.41 150355, 0.15 9.32 YES
PR-4 - Missed Appointments
PR-4-02-3100 Average Delay Days — Total Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.24 68 2.87 2844 12.55 1.54 0.41 YES
Jul-01 4.11 38 2.85 2419 12.83 2.10 -0.60 YES 15.00
Aug-01 1.55 51 2.76 3101 9.08 1.28 0.94 YES %
Sep-01 2.95 59 2.85 3249 8.25 1.08 -0.09 YES 10.00
Oct-01 3.53 59 3.46 3861 7.92 1.04 -0.07 YES ;
Nov-01 2.26 74 1.99 6935 6.55 0.77 -0.35 YES 5.00 /\
Dec-01 12.03 38 2.72 2070 8.52 1.39 -6.68 NO S — * J \\:—ox—ﬂ
Jan-02 1.72 54 6.56 5466 33.90 4.64 1.04 YES 0.00 : ‘x‘ —— ‘x""" —
Feb-02 1.16 43 3.94 1796 19.37 2.99 0.93 YES JIJASONDJFEMAM
Mar-02 1.92 49 2.92 2529 13.94 2.01 0.50 YES
Apr-02 1.81 54 2.74 2851 14.01 1.92 0.48 YES ‘ . % --CLEC —e— Verizon ‘
May-02 2.67 60 2.83 3701 13.40 1.74 0.09 YES
PR-4-03-3100 % Missed Appointment — Customer No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.81 66794 1.81 456755
Jul-01 0.56 60121 2.63 285519 4.00
Aug-01 0.64 66682 2.77 340456
Sep-01 0.81 51720 2.94 239074 3.00
Oct-01 1.24 68117 2.97 318382 200 - m
Nov-01 1.09 59542 2.64 329776 .
Dec-01 0.97 48806 2.71 299008 1.00 1 Xoon- X x""x"""'x‘x
Jan-02 1.01 52072 2.41 332637 0.00 —,———
Feb-02 0.88 43617 2.31 309809 JIJASONDJIJEMAM
Mar-02 0.87 43399 2.27 304708
Apr-02 1.06 43270 2.13 316529 - % --CLEC —e— Verizon
May-02 0.67 45514, 2.25 314266
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POTS - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-04-3113 % Missed Appointment — Verizon — Dispatch — Loop New Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.57 831 6.99 35837 0.89 2.70 YES
Jul-01 3.35 717 6.62 32492 0.94 3.48 YES 12.00
Aug-01 2.56 975 6.98 41298 0.83 5.35 YES 10.00 A
Sep-01 3.53 821 9.78 30838 1.05 5.95 YES 8.00 /\\ P
Oct-01 2.00 1100 8.63 34603 0.86 7.71 YES 6.00 A —
Nov-01 2.39 962 6.04 29639 0.78 4.68 YES 4.00 = e~ <
Dec-01 1.82 1044 6.16 27922 0.76 5.73 YES 2.00 R A I L
Jan-02 2.93 1092 6.63 30677 0.77 4.83 YES o0 4bro-r——" o
Feb-02 2.21 1132 5.46 26762 0.69 4.71 YES JIJASONDJIJFMAM
Mar-02 2.14 1124 7.27 28571 0.79 6.50 YES
Apr-02 1.61 1246 8.68 27544 0.82 8.67 YES .- --CLEC . Verizon
May-02 2.59 1197 8.42 29565 0.82 7.12 YES
PR-4-04-3140 % Missed Appointment — Verizon — Dispatch — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.72 845 6.99 35837 0.89 4.81 YES
Jul-01 1.97 557 6.62 32492 1.06 4.38 YES 12.00
Aug-01 2.81 854 6.98 41298 0.88 4.73 YES 10.00 A
Sep-01 4.06 714 9.78 30838 1.12 5.09 YES 8.00 /\ Ao
Oct-01 3.30 1122 8.63 34603 0.85 6.26 YES 6.00 - — \—~/’\/
Nov-01 3.48 833 6.04 29639 0.84 3.06 YES 4.00 Hx <
Dec-01 1.46 888 6.16 27922 0.82 5.73 YES 2.00 4% %% X XX ’
Jan-02 2.14 888 6.63 30677 0.85 5.30 YES o0 4bro-r——r
Feb-02 1.73 810 5.46 26762 0.81 4.60 YES JIJASONDJIJFMAM
Mar-02 2.48 847 7.27 28571 0.91 5.29 YES
Apr-02 2.70 926 8.68 27544 0.94 6.36 YES --x--CLEC ° Verizon
May-02 3.54 706 8.42 29565 1.06 4.61 YES
PR-4-05-3123 % Missed Appointment — Verizon — No Dispatch — Other Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 634 0.08 420918 0.11 0.71 YES
Jul-01 0.19 538 0.11 253027 0.14 -0.56 YES 2.00
Aug-01 0.13 742 0.07 299158 0.10 -0.62 YES
Sep-01 0.00 582 0.11 208236 0.14 0.80 YES 1.50
Oct-01 0.00 599 0.31 283779 0.23 1.36 YES 1.00 1
Nov-01 0.67 448 1.71 300137 0.61 1.70 YES
Dec-01 0.23 443 0.13 271086 0.17 -0.58 YES 0.50 1
Jan-02 0.00 514 1.14 301960 0.47 2.43 YES 0.00 MV caatvl
Feb-02 0.00 677 0.12 283047 0.13 0.90 YES JJASONDJEMAM
Mar-02 0.26 388 0.16 276137 0.20 -0.49 YES
Apr-02 0.00 839 0.16 288985 0.14 1.16 YES --x--CLEC ° Verizon
May-02 0.00 333 0.43 284701 0.36 1.20 YES
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POTS - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-05-3140 % Missed Appointment — Verizon — No Dispatch — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.01 64481 0.08 420918 0.01 5.85 YES
Jul-01 0.00 58303 0.11 253027 0.02 7.22 YES 2.00
Aug-01 0.00 64106 0.07 299158 0.01 6.08 YES 150 x
Sep-01 0.00 49603 0.11 208236 0.02 6.64 YES ’
Oct-01 0.00 65286 0.31 283779 0.02 12.85 YES 1.00 1
Nov-01 0.03 57290 1.71 300137 0.06 28.42 YES
Dec-01 0.01 46428 0.13 271086 0.02 6.63 YES 0.50 -
Jan-02 0.01 49568 1.14 301960 0.05 21.96 YES 0.00 HEE e s S o
Feb-02 0.01 40987 0.12 283047 0.02 6.01 YES JJASONDJFEMAM
Mar-02 0.01 41029 0.16 276137 0.02 7.09 YES
Apr-02 0.02 40255 0.16 288985 0.02 6.58 YES ‘ - % --CLEC . Verizon
May-02 0.01 43277 0.43 284701 0.03 12.44 YES
PR-4-07-3540 % On Time Performance — LNP 95% On Time
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 98.95 3921 3.95 YES
Jul-01 99.69 4492 4.69 YES 100.00
Aug-01 99.75 4815 4.75 YES 99.80 L =
Sep-01 99.76 4220 4.76 YES x’ x. . o > - X
99.60 . X =% &
Oct-01 99.72 4637 4.72 YES . X
Nov-01 99.63 4298 463 YES 99.40 1—
Dec-01 99.62 4250 4.62 YES 99.20
Jan-02 99.56 4825 4.56 YES 99.00 - : : : :
Feb-02 99.75 5198 4.75 YES J A o D E A
Mar-02 99.51 5075 4.51 YES
Apr-02 99.66 4962 4.66 YES --x--CLEC
May-02 99.69 3872 4.69 YES
PR-4-08-3111 % MA — Customer — Due to Late Order Conf. — Hot Cut Loop No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.19 3112
Jul-01 0.04: 2450 0.60
Aug-01 0.37 2431 0.50 - X
Sep-01 0.24. 2103 0.40 < ‘\
Oct-01 0.18 2778 0.30 N
Nov-01 0.53 2459 0.20 fx—r g XN x
Dec-01 0.23 2210 0.10 4 ~.: RO
Jan-02 0.29 2075 000 —2 % e
Feb-02 00 2690 JJASONDJIFMAM
Mar-02 0.20 2546
Apr-02 0.00 2773 --x--CLEC
May-02 0.00 2721
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POTS - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-08-3123 % MA — Customer — Due to Late Order Conf. — Other (Switch & INP) No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.14 1469
Jul-01 0.16 1261 0.20
Aug-01 0.12 1722
Sep-01 0.07 1403 0.15 15> .
Oct-01 0.12 1709 0.10 - b ,'x\ x X
Nov-01 0.07 1419 T SR
Dec-01 0.07 1490 0.05 1
Jan-02 0.12 1616 0.00 ——— e
Feb02 000 1620 JIJIASONDJIFMAM
Mar-02 0.07 1523
Apr-02 0.10 2089 --%--CLEC
May-02 0.07 1532
PR-4-08-3140 % MA — Customer — Due to Late Order Conf. — Platform No Standard
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.01 65326
Jul-01 0.01 58860 0.08
Aug-01 0.01 64960
Sep-01 0.01 50317 0.06
Oct-01 0.00 66408 0.04 D
Nov-01 0.06 58123 [
Dec-01 0.01 47316 0.02 1 oxoxex L e xex
Jan-02 0.01 50456 0.00 e e
Feb-02 0.00 41797 JIJASONDJIJEMAM
Mar-02 0.01 41876
Apr-02 0.01 41181 --x--CLEC
May-02 0.00 43983
PR-4-10-3113 % MA —VZ — Std. Interval (W Coded) Orders — Disp. — Loop New Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 3.29 243 4.30 17199 1.31 0.77 YES
Jul-01 4.73 169 3.75 16079 1.47 -0.67 YES 10.00
Aug-01 4.20 238 3.86 19691 1.26 -0.27 YES 8.00 o )
Sep-01 4.92 183 5.52 14738 1.70 0.35 YES 6.00 /\f#/;\‘/
Oct-01 3.13 224 8.17 23014/ 1.84 2.74 YES x. /{ Y
Nov-01 201 199 5.94 20393 1.68 233]  vEs 4.00 13> < L
Dec-01 2.86 175 6.14 19358 1.82 1.80 YES 2.00 %t “x - ‘x/x
Jan-02 5.81 155 6.70 22062 2.02 0.44 YES 0.00 +——v+———+—+—1+——
Feb-02 1.01 199 5.57 18607 1.63 2.79 YES JIJASONDJFEMAM
Mar-02 3.80 184 7.65 19636 1.97 1.96 YES
Apr-02 1.28 234 9.13 18926 1.89 4.14 YES - % --CLEC —e— Verizon
May-02 2.69 223 8.53 20268 1.88 3.11 YES
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POTS - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-10-3140 % MA — VZ — Std. Interval (W Coded) Orders — Disp. — Platform | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.18 170 4.30 17199 1.56 2.00 YES
Jul-01 0.00 126 3.75 16079 1.70 2.21 YES 10.00
Aug-01 3.52 142 3.86 19691 1.62 0.21 YES 8.00 n )
Sep-01 0.78 129 5.52 14738 2.02 2.35 YES 6.00 f)/\\‘/
Oct-01 3.17 315 8.17 23014 1.55 3.22 YES /
Nov-01 4.10 244 5.94 20393 152 121  YES 4.00 T8 ~=— X "
Dec-01 231 303 6.14 19358 1.39 276|  YES 200 e
Jan-02 1.37 291 6.70 22062 1.48 3.61 YES 000 lose > X
Feb-02 1.32 302 5.57 18607 1.33 3.19 YES JIJASONDJIJFMAM
Mar-02 3.21 312 7.65 19636 1.52 2.93 YES
Apr-02 1.29 233 9.13 18926 1.90 4.13 YES .- --CLEC . Verizon
May-02 0.66 152 8.53 20268 2.27 3.46 YES
PR-4-11-3123 % MA —VZ — Std. Interval (W Coded) Orders — No Disp. — Other Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 175 0.12 162935 0.26 0.46 YES
Jul-01 0.00 119 0.07 151999 0.24 0.29 YES 3.00
Aug-01 0.69 144 0.06 178954 0.20 -3.09 NO 2.50 A A
Sep-01 0.00 135 0.10 122545 0.27 0.37 YES 2.00
Oct-01 0.00 106 0.17 167966 0.40 0.42 YES 1.50 A / \ /\
Nov-01 1.28 78 2.74 178913 1.85 0.79 YES 1.00 x\‘
Dec-01 0.00 53 0.17 158784 0.57 0.30 YES 0.50 e f \/ \ e
Jan-02 0.00 72 1.63 194693 1.49 1.09 YES 000 lo=aea—e—t ¢  o—o—¥
Feb-02 0.00 443 0.15 174644 0.18 0.81 YES JJASONDJFEMAM
Mar-02 0.00 120 0.20 174824 0.41 0.49 YES
Apr-02 0.00 597 0.20 174018 0.18 1.09 YES ‘ . % --CLEC —e— Verizon ‘
May-02 0.00 54 0.62 169216 1.07 0.58 YES
PR-4-11-3140 % MA — VZ — Std. Interval (W Coded) Orders — No Disp. — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.02 24416 0.12 162935 0.02 4.21 YES
Jul-01 0.00 25511 0.07 151999 0.02 3.91 YES 3.00
Aug-01 0.00 28118 0.06 178954 0.02 3.82 YES 2.50 A A
Sep-01 0.00 16698 0.10 122545 0.03 3.84 YES 2.00
Oct-01 0.00 20392 0.17 167966 0.03 5.56 YES 1.50 A / \ /\
Nov-01 0.06 20109 2.74 178913 0.12 22.07 YES 1.00
Dec-01 0.02 14494 0.17 158784 0.04 4.20 YES 0.50 / v \ »
Jan-02 0.01 18559 1.63 194693 0.10 16.65 YES 0.00 1 mat—% 2 R o BTN %
Feb-02 0.02 12213 0.15 174644 0.04 3.59 YES JJASONDJFEMAM
Mar-02 0.01 12979 0.20 174824 0.04 4.67 YES
Apr-02 0.02 14032 0.20 174018 0.04 4.59 YES ‘ . % --CLEC —e— Verizon ‘
May-02 0.02 15512 0.62 169216 0.07 9.11 YES
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POTS - Provisioning

(cont.)

PR-5- Facility Missed Orders

PR-5-01-3112 % Missed Appointment — Verizon Facilities — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 2.26 1459 0.32 456755 0.15 -13.10 NO
Jul-01 2.36 721 3.61 32492 0.70 1.78 YES 5.00
Aug-01 2.24 980 3.29 41298 0.58 1.82 YES 4.00 1
Sep-01 3.41 821 3.92 30838 0.69 0.74 YES 3.00 |
Oct-01 1.35 1110 4.04 34603 0.60 4.48 YES '
Nov-01 1.44 971 2.91 20639 055 268]  YES 2.00 +
Dec-01 1.34 1046 2.34 27922 0.48 2.10 YES 1.00 -
Jan-02 1.72 1102 2.78 30677 0.50 2.10 YES o0 M — —
Feb-02 1.84 1143 2.69 26762 0.49 1.74 YES JJASONDJEMAM
Mar-02 1.23 1135 3.46 28571 0.55 4.03 YES
Apr-02 1.28 1250 4.00 27544 0.57 4.80 YES ‘ - % --CLEC ° Verizon
May-02 2.00 1199 4.12 29565 0.59 3.62 YES
PR-5-01-3140 % Missed Appointment — Verizon Facilities — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.03 65326 0.32 456755 0.02 12.28 YES
Jul-01 1.80 557 3.61 32492 0.80 2.27 YES 5.00
Aug-01 2.58 854 3.29 41298 0.62 1.15 YES 4.00
Sep-01 3.36 714 3.92 30838 0.73 0.76 YES 3.00 1
Oct-01 2.94 1122 4.04 34603 0.60 1.84 YES '
Nov-01 2.16 833 2.91 20639 0.59 127  YES 2.00 +
Dec-01 1.01 888 2.34 27922 0.52 2.58 YES 1.00 -
Jan-02 2.03 888 2.78 30677 0.56 1.34 YES coo Wi i
Feb-02 1.23 810 2.69 26762 0.58 2.53 YES JJASONDJEMAM
Mar-02 1.65 847 3.46 28571 0.64 2.84 YES
Apr-02 2.05 926 4.00 27544 0.65 2.98 YES ‘ - % --CLEC - Verizon
May-02 2.69 706 4.12 29565 0.76 1.89 YES
PR-5-02-3112 % Orders Held for Facilities > 15 Days — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.07 1459 0.01 456755 0.03 -2.29 NO
Jul-01 0.14 721 0.05 32492 0.08 -1.07 YES 0.15
Aug-01 0.00 980 0.04 41298 0.06 0.62 YES
Sep-01 0.12 821 0.08 30838 0.10 -0.40 YES 0.10 -
Oct-01 0.09 1110 0.09 34603 0.09 0.00 YES
Nov-01 0.00 971 0.05 29639 0.07 0.69 YES 0.05
Dec-01 0.00 1046 0.05 27922 0.07 0.71 YES
Jan-02 0.00 1102 0.07 30677 0.08 0.86 YES 0.00 1 e
Feb-02 0.00 1143 0.05 26762 0.07 0.74 YES JJASONDJEMAM
Mar-02 0.00 1135 0.04 28571 0.06 0.66 YES
Apr-02 0.00 1250 0.05 27544 0.06 0.77 YES --x--CLEC - Verizon
May-02 0.00 1199 0.06 29565 0.07 0.83 YES
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POTS - Provisioning (cont.)
PR-5- Facility Missed Orders (cont.)
PR-5-02-3140 % Orders Held for Facilities > 15 Days — Platform | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 65326 0.01 456755 0.00 2.39 YES
Jul-01 0.18 557 0.05 32492 0.10 -1.36 YES 0.20
Aug-01 0.00 854 0.04 41298 0.07 0.58 YES
Sep-01 0.00 714 0.08 30838 0.11 0.75 YES 0.15
Oct-01 0.09 1122 0.09 34603 0.09 0.00 YES 0.10 A
Nov-01 0.00 833 0.05 29639 0.08 0.64 YES
Dec-01 0.00 888 0.05 27922 0.08 0.66 YES 0.05 -
Jan-02 0.00 888 0.07 30677 0.09 0.78 YES 0.00 st ST
Feb-02 0.00 810 0.05 26762 0.08 0.63 YES JJASONDJFEMAM
Mar-02 0.00 847 0.04. 28571 0.07 0.57 YES
Apr-02 0.00 926 0.05 27544 0.07 0.67 YES ‘ - % --CLEC . Verizon
May-02 0.14 706 0.06 29565 0.09 -0.86 YES
PR-5-03-3112 % Orders Held for Facilities > 60 Days — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 1459 0.00 456755 0.00
Jul-01 0.00 721 0.01 32492 0.04 0.27 YES 0.01
Aug-01 0.00 980 0.01 41298 0.03 0.31 YES 0.01 4 r—o—o—‘ m
Sep-01 0.00 821 0.01 30838 0.04 0.28 YES 0.01
Oct-01 0.00 1110 0.01 34603 0.03 0.33 YES 0.01 -
Nov-01 0.00 971 0.00 29639 0.00 YES 0.00
Dec-01 0.00 1046 0.01 27922 0.03 0.32 YES 0.00 / \/ \
Jan-02 0.00 1102 0.01 30677 0.03 0.33 YES 0.00 tHrserserserser e
Feb-02 0.00 1143 0.01 26762 0.03 0.33 YES JJASONDJFEMAM
Mar-02 0.00 1135 0.00 28571 0.00 YES
Apr-02 0.00 1250 0.00 27544 0.00 ‘ . % --CLEC —e— Verizon ‘
May-02 0.00 1199 0.00 29565 0.00
PR-5-03-3140 % Orders Held for Facilities > 60 Days — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \'74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 65326 0.00 456755 0.00
Jul-01 0.00 557 0.01 32492 0.04 0.23 YES 0.01
Aug-01 0.00 854 0.01 41298 0.03 0.29 YES 0.01 1 r—o—o—‘ m
Sep-01 0.00 714 0.01 30838 0.04 0.26 YES 0.01
Oct-01 0.00 1122 0.01 34603 0.03 0.33 YES 0.01 -
Nov-01 0.00 833 0.00 29639 0.00 YES 0.00
Dec-01 0.00 888 0.01 27922 0.03 0.29 YES 0.00 / \/ \
Jan-02 0.00 888 0.01 30677 0.03 0.29 YES 0.00 tHrsersersersertbrse s
Feb-02 0.00 810 0.01 26762 0.04 0.28 YES JJASONDJEMAM
Mar-02 0.00 847 0.00 28571 0.00 YES
Apr-02 0.00 926 0.00 27544 0.00 ‘ - % --CLEC ° Verizon ‘
May-02 0.00 706 0.00 29565 0.00
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POTS - Provisioning

(cont.)

PR-6 - Installation Quality

PR-6-01-3112 % Installation Troubles reported within 30 Days — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 2.41 11262 1.91 493942 0.13 -3.80 NO
Jul-01 2.80 9334 2.13 440447 0.15 -4.44 NO 4.00 X
Aug-01 2.83 10148 2.11 511602 0.14 -4.94 NO 3.00 | N x"
Sep-01 3.77 8166 2.57 367309 0.18 -6.78 NO : L N PR
Oct-01 2.48 10423 1.76 492364 0.13 -5.54 NO 2.00 x.,»—/\x e . x
Nov-01 175 9188 162 492174 0.13 -101|  YEs e
Dec-01 2.44 7911 1.65 460507 0.14 -5.51 NO 1.00
Jan-02 2.73 8413 1.44 508011 0.13 -9.86 NO 000+
Feb-02 1.87 9273 1.54 458574 0.13 -2.49 NO JJASONDJEMAM
Mar-02 2.35 8371 1.66 464357 0.14 -4.91 NO
Apr-02 1.77 10126 1.63 474210 0.13 -1.08 YES ‘ - % --CLEC ° Verizon
May-02 2.42 8673 1.66 504685 0.14 -5.47 NO
PR-6-01-3140 % Installation Troubles reported within 30 Days — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.83 45378 1.91 493942 0.07 1.24 YES
Jul-01 1.70 35004 2.13 440447 0.08 5.29 YES 3.00
Aug-01 1.76 41920 2.11 511602 0.07 4.91 YES 2.50 A
Sep-01 2.03 29777 257 367309 0.10 5.72 YES 2.00 ('—/ x\\_\
Oct-01 1.36 46901 1.76 492364 0.06 6.31 YES 150 4—*° * X rf:—!"*
Nov-01 1.51 34981 1.62 492174 0.07 1.52 YES 1.00 -
Dec-01 1.26 33916 1.65 460507 0.07 5.40 YES 0.50
Jan-02 1.43 30307 1.44 508011 0.07 0.23 YES 000+
Feb-02 1.35 28307 1.54 458574 0.08 2.57 YES JJASONDJEMAM
Mar-02 1.43 28624 1.66 464357 0.08 2.98 YES
Apr-02 1.54 25135 1.63 474210 0.08 1.11 YES ‘ - % --CLEC - Verizon
May-02 1.60 26835 1.66 504685 0.08 0.77 YES
PR-6-02-3112 % Installation Troubles reported within 7 Days — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.43 11262 1.28 493942 0.11 -1.39 YES
Jul-01 1.66 9334 1.43 440447 0.12 -1.89 NO 2.50
Aug-01 1.39 10148 1.45 511602 0.12 0.53 YES 2.00 -
Sep-01 211 8166 1.71 367309 0.14 -2.75 NO 1.50 4
Oct-01 1.58 10423 1.22 492364 0.11 -3.38 NO '
Nov-01 0.91 9188 1.08 492174 0.11 148]  YES 1.00 4
Dec-01 1.18 7911 1.08 460507 0.12 -0.82 YES 0.50 A
Jan-02 1.34 8413 0.98 508011 0.11 -3.33 NO 000+
Feb-02 1.07 9273 1.02 458574 0.11 -0.44 YES JJASONDJEMAM
Mar-02 1.25 8371 1.08 464357 0.11 -1.55 YES
Apr-02 1.03 10126 1.06 474210 0.10 0.32 YES --x--CLEC - Verizon
May-02 1.19 8673 1.05 504685 0.11 -1.21 YES
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POTS - Provisioning (cont.)
PR-6 - Installation Quality (cont.)
PR-6-02-3140 % Installation Troubles reported within 7 Days — Platform | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.78 45378 1.28 493942 0.06 8.99 YES
Jul-01 0.82 35004 1.43 440447 0.07 9.25 YES 2.00
Aug-01 0.79 41920 1.45 511602 0.06 10.84 YES /\
Sep-01 0.95 29777 1.71 367309 0.08 9.70 YES 1.50 ./’—'
Oct-01 0.68 46901 1.22 492364 0.05 10.04 YES 1.00 A K Tt
Nov-01 0.70 34981 1.08 492174 0.06 6.52 YES XX T XXX X
Dec-01 0.62 33916 1.08 460507 0.06 7.96 YES 0.50 -
Jan-02 0.74 30307 0.98 508011 0.06 4.11 YES o0 &4
Feb-02 0.72 28307 1.02 458574 0.06 4.83 YES JJASONDJFEMAM
Mar-02 0.65 28624 1.08 464357 0.06 6.86 YES
Apr-02 0.71 25135 1.06 474210 0.07 5.30 YES ‘ - --CLEC . Verizon
May-02 0.80 26835 1.05 504685 0.06 3.95 YES
PR-6-03-3112 % Installation Troubles reported within 30 Days — FOK/TOK/CPE — Loop No Standard
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.01 11262 1.31 493942
Jul-01 2.65 9334 1.46 440447 4.00
Aug-01 2.93 10148 1.45 511602
Sep-01 2.89 8166 1.65 367309 3.00 T X
Oct-01 2.60 10423 1.42 492364 2.00 {x’ N
Nov-01 1.89 9188 1.13 492174 %
Dec-01 2.53 7911 1.13 460507 1.00 1
Jan-02 2.44 8413 1.00 508011 o0+ -
Feb-02 1.83 9273 1.06 458574 JJASONDJFEMAM
Mar-02 2.14 8371 1.13 464357
Apr-02 2.17 10126 1.08 474210 ‘ . % --CLEC —e— Verizon
May-02 2.79 8673 1.04 504685
PR-6-03-3140 % Installation Troubles reported within 30 Days — FOK/TOK/CPE — Platform No Standard
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.49 45378 1.31 493942
Jul-01 1.80 35004 1.46 440447 2.00 "
Aug-01 1.46 41920 1.45 511602 RN
Seg-m 1.55 29777 1.65 367309 1.50 /HAN_‘:/./::
Oct-01 1.18 46901 1.42 492364 1.00 - *
Nov-01 1.29 34981 1.13 492174
Dec-01 1.21 33916 1.13 460507 0.50 1
Jan-02 1.44 30307 1.00 508011 o0+
Feb-02 1.33 28307 1.06 458574 JJASONDJEMA
Mar-02 1.51 28624 1.13 464357
Apr-02 1.61 25135 1.08 474210 ‘ . % --CLEC —e— Verizon
PR-6-03-3142 % Installation Troubles reported within 30 Days — FOK/TOK/CPE — Other No Standard
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
May-02 1.62 26836 1.04 504685
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POTS - Provisioning

(cont.)

PR-8 - Open Orders in a Hold Status

PR-8-01-3100 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 66794 0.00 456755 0.00
Jul-01 0.00 60121 0.00 285519 0.00 1.00
Aug-01 0.00 66682 0.00 340456 0.00 0.80 A
Sep-01 0.00 51720 0.00 239074 0.00 0.60 |
Oct-01 0.00 68117 0.00 318382 0.00 '
Nov-01 0.00 50542 0.00 329776 0.00 0.40 1
Dec-01 0.00 48806 0.00 299008 0.00 0.20 A
Jan-02 0.00 52072 0.00 332637 0.00 0.00 S —
Feb-02 0.00 43617 0.00 309809 0.00 JIJASONDJIFMAM
Mar-02 0.00 43399 0.00 304708 0.00
Apr-02 0.00 43270 0.00 316529 0.00 ‘ - --CLEC —e—Verizon
May-02 0.00 45514 0.00 314266 0.00
PR-8-02-3100 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 66794 0.00 456755 0.00
Jul-01 0.00 60121 0.00 285519 0.00 1.00
Aug-01 0.00 66682 0.00 340456 0.00 0.80 -
Sep-01 0.00 51720 0.00 239074 0.00 0.60
Oct-01 0.00 68117 0.00 318382 0.00 '
Nov-01 0.00 50542 0.00 320776 0.00 0.40 1
Dec-01 0.00 48806 0.00 299008 0.00 0.20 A
Jan-02 0.00 52072 0.00 332637 0.00 0.00 S
Feb-02 0.00 43617 0.00 309809 0.00 JIJASONDJIFMAM
Mar-02 0.00 43399 0.00 304708 0.00
Apr-02 0.00 43270 0.00 316529 0.00 ‘ - % --CLEC —e— Verizon
May-02 0.00 45514 0.00 314266 0.00
PR-9 - Hot Cuts
PR-9-01-3520 % On Time Performance — Hot Cuts 95% w/in cut over window
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 97.31 2643 2.31 YES
Jul-01 97.15 2529 2.15 YES 100.00 "
Aug-01 97.90 2431 2.90 YES 98.00 ,x.x’x_x"“x'X-X‘ Xy X
Sep-01 98.26 2244 3.26 YES 96.00 |
Oct-01 98.78 2795 3.78 YES
Nov-01 98.80 2499 380  YES 94.00 +
Dec-01 98.67 2100 3.67 YES 92.00 -
Jan-02 98.65 2149 3.65 YES 90.00 ; ; ; ; ;
Feb-02 99.22 2826 4.22 YES J A
Mar-02 98.82 2454 3.82 YES
Apr-02 98.47 3009 3.47 YES
May-02 98.82 2617 3.82 YES
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Complex Services - 2 Wire Digital

PR-1 - Average Interval Offered

PR-1-01-3341 Average Interval Offered — Total No Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.86 7 4.19 407 6.33 Base<10
Jul-01 5.40 10 3.04. 381 3.02 0.97 -2.44 NO 8.00
Aug-01 6.00 5 4.86 442 4.52 Base<10
Sep-01 2.25 24 1.38 463 1.78 0.37 -2.33 NO 6.00
Oct-01 4.25 16 1.53 666 1.67 0.42 -6.44 NO 4.00 A
Nov-01 1.00 4 1.98 528 1.78 Base<10
Dec-01 1.50 4 1.48 581 1.77 Base<10 2.00 ~
Jan-02 #N/A 6.00 14 0.00 Base<10 0.00 —
Feb-02 #N/A 6.00 7 0.00 Base<10 JIJASONDJIEMAM
Mar-02 #N/IA 6.00 21 0.00 Base<10
Apr-02 #N/A 6.00 13 0.00 Base<10 ‘ - - -CLEC —e— Verizon
May-02 #N/IA 6.00 11 0.00 Base<10
PR-1-02-3341 Average Interval Offered — Total Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.91 43 6.55 716 4.50 0.71 0.91 YES
Jul-01 (S 74S) 14 6.45 716 4.31 1.16 0.57 YES 8.00
Aug-01 6.00 11 6.36 743 4.49 1.36 0.26 YES f— X,
Sep-01 5.18 38 4.32 507 1.52 0.26 -3.36 NO 6.00 == Ny 7 X%
Oct-01 5.89 36 452 637 1.33 0.23 -6.01 NO 4.00 - *
Nov-01 5.73 22 4.44 539 1.39 0.30 -4.27 NO
Dec-01 5.88 25 4.54 502 1.36 0.28 -4.81 NO 2.00 1
Jan-02 4.80 5 6.00 110 0.00 Base<10 0.00 —
Feb-02 6.75 8 6.00 80 0.00 Base<10 JIJASONDJIEMAM
Mar-02 5.57 7 6.00 88 0.00 Base<10
Apr-02 6.00 6.00 57 0.00 Base<10 ‘_ - --CLEC . Verizon
May-02 6.00 10 6.00 88 0.00 0.00
PR-2 - Average Completed Interval
PR-2-01-3341 Average Interval Completed — Total No Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 5.50 2 3.65 323 6.44 Base<10
Jul-01 #N/IA 2.40 301 1.83 Base<10 8.00
Aug-01 6.00 1 4.41 347 5.54 Base<10
Sep-01 1.79 19 1.07 389 1.52 0.36 -2.02 NO 6.00
Oct-01 4.42 12 1.37 594 1.56 0.45 -6.71 NO 4.00 -
Nov-01 1.00 3 1.84 473 1.74 Base<10
Dec-01 2.00 2 1.23 504 1.67 Base<10 2.00 1
Jan-02 #N/A 6.00 10 0.00 Base<10 0.00 —
Feb-02 #N/A 6.00 3 0.00 Base<10 JIJASONDJIEMAM
Mar-02 #N/IA 6.00 9 0.00 Base<10
Apr-02 #N/A 6.00 7 0.00 Base<10 --x--CLEC . Verizon
May-02 #N/IA 6.00 4 0.00 Base<10
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Complex Services - 2 Wire Digital

(cont.)

PR-2 - Average Completed Interval

(cont.)

PR-2-02-3341 Average Interval Completed — Total Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.40 35 6.06 567 4.51 0.79 0.84 YES
Jul-01 5.33 9 6.68 542 5.42 Base<10 8.00
Aug-01 5.57 7 5.86 574 4.87 Base<10
Sep-01 4.82 28 4.12 395 1.72 0.34 -2.08 NO 6.00
Oct-01 4.78 18 4.62 494 5.15 1.24 -0.13 YES 4.00 A
Nov-01 5.08 13 4.39 404 2.33 0.66 -1.05 YES
Dec-01 6.08 12 4.41 389 2.35 0.69 -2.42 NO 2.00 4
Jan-02 5.67 3 5.65 74 0.63 Base<10 0.00 —
Feb-02 5.00 5 5.66 58 0.58 Base<10 JIJASONDJIEMAM
Mar-02 4.33 6 5.86 72 0.54 Base<10
Apr-02 6.00 2 5.44 41 0.81 Base<10 -« % --CLEC . Verizon
May-02 5.63 8 5.80 74 0.66 Base<10
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Complex Services - 2 Wire Digital (cont.)
PR-4 - Missed Appointments
PR-4-02-3341 Average Delay Days — Total | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 5.89 9 4.50 30 3.07 Base<10
Jul-01 5.50 2 6.06 34 9.05 Base<10 12.00
Aug-01 2.67 3 9.07 28 16.45 Base<10 10.00 - ’/'\
Sep-01 5.00 1 2.00 27 1.96 Base<10 8.00 A "
Oct-01 #NIA 9.73 30 17.50 Base<10 6.00 - % \ / . xVM
Nov-01 6.00 3 10.92 38 45.77 Base<10 4.00 S o
Dec-01 3.00 2 433 21 4.63 Base<10 2.00 1 %Y o x_x\&
Jan-02 1.00 3 8.16 19 8.35 Base<10 0.00 —— ‘x‘-- —
Feb-02 #NIA 4.44 16 5.56 Base<10 JIJASONDJFEMAM
Mar-02 1.67 3 4.82 17 9.10 Base<10
Apr-02 3.00 1 7.47 19 11.27 Base<10 ‘ - - -CLEC —e— Verizon ‘
May-02 1.50 2 2.42 19 1.74 Base<10
PR-4-03-3341 % MA — Customer No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 19.60 199 9.52 1492
Jul-01 20.30 133 14.53 1397 25.00
Aug-01 16.15 192 11.24 1494 20.00 -
Sep-01 15.56 180 12.49 1049 15.00 Wex  x x
Oct-01 10.06 179 1075 1451 N L BAL S
Nov-01 15.64 179 9.68 1147 10.00 1+ M G NTan
Dec-01 4.29 70 11.04 1187 5.00 % x
Jan-02 13.10 84 8.60 1395 0.00 +¥——+—1——+—+—1——
Feb-02 8.86 79 12.65 925 JIJASONDJFEMAM
Mar-02 7.35 68 8.14 1118
Apr-02 16.67 66 10.25 868 --%--CLEC . Verizon
May-02 4.76 63 8.49 1295
PR-4-04-3341 % MA — VZ — Dispatch | Parity with VZ Retalil
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.56 192 2.18 780 1.18 0.53 YES
Jul-01 1.52 132 1.53 783 1.15 0.01 YES 2.50
Aug-01 0.53 190 0.75 800 0.70 0.32 YES 2.00 A
Sep-01 0.56 180 2.19 639 1.24 1.32 YES 150 x\ /\v/\ .
Oct-01 0.00 179 1.13 797 0.87 1.29 YES A
Nov-01 0.56 177 1.85 648 1.14 113]  YES 1.00 \V/ \\\(/\v’
Dec-01 1.45 69 1.40 644 1.49 -0.03 YES 0.50 X=X AN
Jan-02 0.00 81 1.23 652 1.30 0.95 YES 000 b N e
Feb-02 0.00 79 0.77 518 1.06 0.73 YES JIJASONDJIJEMAM
Mar-02 0.00 65 1.60 563 1.64 0.97 YES
Apr-02 0.00 62 0.68 443 1.11 0.61 YES - % --CLEC —e— Verizon
May-02 0.00 59 1.15 611 1.45 0.79 YES

Page 225 of 306 REDACTED - For Public Inspection VERIZON PA - 7/2/2002



UNE (Provisioning)

Complex Services - 2 Wire Digital (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-05-3341 % MA —VZ — No Dispatch | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.14 698 Base<10
Jul-01 #N/IA 0.34. 593 Base<10 1.00
Aug-01 #N/A 0.30 674 Base<10 0.80 [ ]
Sep-01 #NIA 0.00 397 Base<10 060 \ )\ I
Oct-01 #N/A 0.00 631 Base<10 ‘ / \ / \ /\
Nov-01 ANIA 0.84 477 Base<to | 0-40 ~ | /)
Dec-01 #NIA 0.19 532 Base<10 0.20 ¢ \ j i+ \
Jan-02 #N/A 0.14 733 Base<10 0.00 ——
Feb-02 #N/A 0.76 397 Base<10 JIJASONDJIEMAM
Mar-02 #N/IA 0.18 548 Base<10
Apr-02 0.00 2 0.73 412 Base<10
May-02 0.00 2 0.00 671 Base<10
PR-4-08-3341 % MA — Customer — Due to Late Order Confirmation No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 199
Jul-01 0.00 133 2.50
Aug-01 2.08 192 2.00 X_
Sep-01 1.67 180 1.50 x
Oct-01 0.00 179 Do x-X
Nov-01 0.00 179 1.00 - P
Dec-01 0.00 70 0.50 . .
Jan-02 1.19 84 0.00 serser— a3 e
Feb-02 L% 9 JJASONDJIFMAM
Mar-02 0.00 68
Apr-02 0.00 66 --x--CLEC
May-02 0.00 63
PR-4-10-3341 % MA —VZ — Std. Interval (W Coded) Orders — Dispatch | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.67 150 3.86 700 1.73 0.69 YES
Jul-01 1.04 96 3.75 693 2.07 1.31 YES 8.00
Aug-01 1.30 154 2.33 731 1.34 0.77 YES
Sep-01 0.94 106 4.98 542 2.31 1.75 YES 6.00
Oct-01 0.00 109 3.85 754 1.97 1.95 YES 4.00 -
Nov-01 3.33 60 5.64. 585 3.13 0.74 YES
Dec-01 3.85 52 3.02 562 2.48 -0.33 YES 2.00 1
Jan-02 3.85 52 2.87 592 2.41 -0.41 YES 0.00
Feb-02 0.00 53 2.71 442 2.36 1.15 YES JJASONDJEMAM
Mar-02 6.90 29 2.63 532 3.05 -.85 (P) YES
Apr-02 0.00 31 3.61 416 3.47 1.04 YES --%--CLEC . Verizon
May-02 3.45 29 2.1 581 3.11 -0.17 (P) YES
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Complex Services - 2 Wire Digital

(cont.)

PR-4 - Missed Appointments

(cont.)

PR-4-11-3341 % MA — VZ — Std. Interval (W Coded) Orders — No Dispatch Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.00 337 Base<10
Jul-01 #N/IA 0.31 327 Base<10 2.00
Aug-01 #N/A 0.53 379 Base<10
Sep-01 #N/IA 0.00 154 Base<10 1.50
Oct-01 #NIA 0.00 399 Base<10 1.00
Nov-01 #N/IA 1.48 270 Base<10
Dec-01 #NIA 0.35 284 Base<10 0.50 1 //\
Jan-02 #N/A 0.18 558 Base<10 0.00 ——
Feb-02 #N/A 1.33 225 Base<10 JIJASONDJIEMAM
Mar-02 #N/IA 0.29 342 Base<10
Apr-02 #N/A 0.98 205 Base<10
May-02 #N/IA 0.00 248 Base<10
PR-5 - Facility Missed Orders
PR-5-01-3341 % Missed Appointment — Verizon — Facilities | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.59 193 1.39 794 0.94 -1.28 YES
Jul-01 0.00 130 2.49 804 1.47 1.69 YES 5.00
Aug-01 0.57 175 2.32 820 1.25 1.40 YES 4.00 x x‘
Sep-01 0.00 118 1.99 652 1.40 1.42 YES 3.00 A SN X
Oct-01 0.00 116 2.56 820 157 163  YES X \ VN
Nov-01 132 76 3.08 670 216 091  YES 2.00 A - AR
Dec-01 0.00 60 1.68 655 1.73 0.97 YES 1.00 x x\ —
Jan-02 3.95 76 1.36 662 1.40 -1.85 NO 000 et e
Feb-02 0.00 78 1.70 528 1.57 1.08 YES JJASONDJFEMAM
Mar-02 4.55 66 1.23 570 1.43 -2.32 NO
Apr-02 1.56 64 2.63 456 2.14 0.50 YES ‘ . % --CLEC —e— Verizon
May-02 3.28 61 1.60 624 1.68 -1.00 YES
PR-5-02-3341 % Orders Held for Facilities > 15 Days | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 193 0.00 794 0.00 YES
Jul-01 0.00 130 0.25 804 0.47 0.53 YES 0.60
Aug-01 0.00 175 0.49 820 0.58 0.84 YES 0.50 1
Sep-01 0.00 118 0.00 652 0.00 YES 0.40 A hd .
Oct-01 0.00 116 0.00 820 0.00 0.30 - / \ / \ / \
Nov-01 0.00 76 0.15 670 0.47 0.32 YES 0.20
Dec-01 0.00 60 0.15 655 0.52 0.29 YES 0.10 / \ ﬁ \/ \
Jan-02 0.00 76 0.45 662 0.81 0.56 YES 0.00 el serse a3 Nrser
Feb-02 0.00 78 0.19 528 0.53 0.36 YES JJASONDJFEMAM
Mar-02 0.00 66 0.00 570 0.00 YES
Apr-02 0.00 64 0.44 456 0.88 0.50 YES ‘ . % --CLEC —e— Verizon ‘
May-02 0.00 61 0.00 624 0.00
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Complex Services - 2 Wire Digital (cont.)
PR-5 - Facility Missed Orders (cont.)
PR-5-03-3341 % Orders Held for Facilities > 60 Days Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 193 0.00 794 0.00
Jul-01 0.00 130 0.00 804 0.00 0.20
Aug-01 0.00 175 0.00 820 0.00
Sep-01 0.00 118 0.00 652 0.00 0.15 r
Oct-01 0.00 116 0.00 820 0.00 0.10 A
Nov-01 0.00 76 0.15 670 0.47 0.32 YES
Dec-01 0.00 60 0.00 655 0.00 0.05 -
Jan-02 0.00 76 0.00 662 0.00 0.00 toreroro g
Feb-02 0.00 78 0.00 528 0.00 JJASONDJFEMAM
Mar-02 0.00 66 0.00 570 0.00
Apr-02 0.00 64 0.00 456 0.00 ‘ - % --CLEC . Verizon
May-02 0.00 61 0.00 624 0.00
PR-6 - Installation Quality
PR-6-01-3341 % Installation Troubles reported within 30 Days | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 8.54 199 3.23 774 1.41 -3.78 NO
Jul-01 9.09 132 2.93 750 1.59 -3.87 NO 10.00
Aug-01 7.77 193 2.16 927 1.15 -4.88 NO 8.00 x- % -
Sep-01 7.26 179 4.06 640 1.67 -1.92 NO 6.00 X X
Oct-01 5.03 179 2.92 823 1.39 -1.52 YES x ) \ x/\ %
Nov-01 3.35 179 3.75 667 1.60 0.25|  YES 4.00 e .
Dec-01 6.94 72 3.26 645 221 -1.67 NO 2.00 =
Jan-02 1.19 84 3.00 667 1.97 0.92 YES o0 b o
Feb-02 5.06 79 3.15 539 2.11 -0.91 YES JIJASONDJIJFMAM
Mar-02 5.88 68 4.79 584 2.74 -0.40 YES
Apr-02 6.06 66 3.33 450 2.37 -1.15 YES --x--CLEC ° Verizon
May-02 4.76 63 2.96 609 2.24 -0.81 YES
PR-6-03-3341 % Inst. Troubles reported w/ in 30 Days — FOK/TOK/CPE | No Standard
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 10.55 199 5.17 774
Jul-01 6.06 132 4.53 750 12.00 "
Aug-01 5.18 193 3.78 927 10.00 % x
Sep-01 7.82 179 7.66 640 8.00 {— AN L
Oct-01 9.50 179 5.10 823 6004 x../\ " Ly
Nov-01 3.91 179 4.05 667 4.00 ~.7 “,: A—/\A
. A
Dec-01 11.11 72 4.34 645 2.00 A
Jan-02 8.33 84 4.20 667 0.00 ——
Feb-02 8.86 79 5.38 539 JIJASONDJIJFMAM
Mar-02 4.41 68 4.97 584
Apr-02 6.06 66 6.22 450 --%--CLEC . Verizon
May-02 4.76 63 4.76 609
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Complex Services - 2 Wire Digital

(cont.)

PR-8 - Open Orders in a Hold Status

PR-8-01-3341 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail
Retail 2-Wire Digital (ISDN)

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 199 0.07 1492 0.20 0.35 YES
Jul-01 0.00 133 0.07 1397 0.24 0.29 YES 0.15
Aug-01 0.00 192 0.00 1494 0.00
Sep-01 0.00 180 0.00 1049 0.00 0.10 | A
Oct-01 0.00 179 0.00 1451 0.00 /\ \
Nov-01 0.00 179 0.00 1147 0.00 0.05 MR
Dec-01 0.00 70 0.00 1187 0.00 \ / \/
Jan-02 0.00 84 0.00 1395 0.00 0.00 drserserdroro ot
Feb-02 0.00 79 0.11 925 0.39 0.28 YES JJASONDJFEMAM
Mar-02 0.00 68 0.00 1118 0.00 YES
Apr-02 0.00 66 0.12 868 0.44 0.27 YES ‘ - % - -CLEC —e— Verizon ‘
May-02 0.00 63 0.08 1295 0.36 0.22 YES

PR-8-02-3341 % Open Orders in a Hold Status > 90 Days | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 199 0.00 1492 0.00
Jul-01 0.00 133 0.00 1397 0.00 1.00
Aug-01 0.00 192 0.00 1494 0.00 0.80
Sep-01 0.00 180 0.00 1049 0.00 0.60
Oct-01 0.00 179 0.00 1451 0.00
Nov-01 0.00 179 0.00 1147 0.00 0.40
Dec-01 0.00 70 0.00 1187 0.00 0.20
Jan-02 0.00 84 0.00 1395 0.00 0.00 dororu oo o u v oo
Feb-02 0.00 79 0.00 925 0.00 JJASONDJFEMAM
Mar-02 0.00 68 0.00 1118 0.00
Apr-02 0.00 66 0.00 868 0.00 --x--CLEC ° Verizon
May-02 0.00 63 0.00 1295 0.00
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Complex Services - 2 Wire xDSL

PR-4 - Missed Appointments

PR-4-10-3342 % MA —VZ — Std. Interval (W Coded) Orders — Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 3.11 579 0.00 NO
Jul-01 1.32 456 0.25 -3.65 NO 6.00
Aug-01 1.51 597 0.49 2.72 NO 5.00 - r\
Sep-01 2.54 473 0.00 4.00
Oct-01 0.57 525 0.00 3.00 {x /
Nov-01 2.14 373 0.15 -7.96 NO 2.00 1— ,'x“ x_ x
Dec-01 0.96 217 0.15 334  NO 1.00 { X7 Twexeql Sk
Jan-02 1.20 417 0.45 -1.79 NO 0.00 Lot o o—ed =
Feb-02 1.23 326 0.19 -3.39 NO JJASONDJFEMAM
Mar-02 0.73 273 5119 3.28 YES
Apr-02 2.06 340 5.64 2.82 YES --%--CLEC . VADI ‘
May-02 1.14 264 4.50 2.60 YES
PR-4-11-3342 % MA — VZ — Std. Interval (W Coded) Orders — No Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 #N/A 0.00 Base<10
Jul-01 #N/IA 0.00 Base<10 0.20
Aug-01 #N/A 0.00 Base<10
Sep-01 HNIA 0.00 Base<10 0.15 t
Oct-01 #N/A 0.00 Base<10 0.10 -
Nov-01 #NIA 0.15 Base<10
Dec-01 #NIA 0.00 Base<10 0.05 1
Jan-02 #N/A 0.00 Base<10 0.00 PP (D NP ——
Feb-02 #N/A 0.00 Base<10 JIJASONDJIEMAM
Mar-02 #N/IA #N/IA Base<10
Apr-02 #N/A #N/A Base<10
May-02 #N/A #N/A Base<10
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Complex Services - 2 Wire XxDSL Loops

PR-1 - Average Interval Offered

PR-1-01-3342 Average Interval Offered — Total No Dispatch | No Standard

Retail xDSL Line Sharing

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity

Jun-01 5.97 29 2199

Jul-01 7.41 27 3.01 10.00

Aug-01 5.85 20 3.00 8.00 - N x
Sep-01 4.25 24 3.01 6.00 - x,’ \‘x _x-x.x-X-x"
Oct-01 5.26 19 3.02 L HeX

Nov-01 5.25 36 3.01 4.00 1 -— "

Dec-01 6.00 4 3.03 2.00 A

Jan-02 6.00 14 3.01 0.00

Feb-02 5.83 12 3.01 JJASONDJEMAM
Mar-02 6.10 21 3.00

Apr-02 5.88 8 3.01 -« --CLEC —e—VADI
May-02 7.83 6 3.01

PR-1-02-3342 Average Interval Offered — Total Dispatch No Standard
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity

Jun-01 6.06 342 2.97

Jul-01 5.96 254 3.03 8.00

Aug-01 6.00 244 3.04 6.00 1%~ x - x-x-x-X=yox-Kep 2
Sep-01 6.14 276 3.10

Oct-01 6.04 304 2199 4.00

Nov-01 6.43 220 3.02 00—
Dec-01 5199 307 3.02 2.00

Jan-02 6.18 182 3.00 0.00 e e e ——
Feb-02 6.33 156 3.01 JJASONDJEMAM
Mar-02 6.01 208 3.00

Apr-02 6.22 160 3.03 -- % --CLEC —e—VADI
May-02 6.13 212 3.01

PR-2 - Average Completed Interval

PR-2-01-3342 Average Interval Completed — Total No Dispatch | No Standard

Retail xDSL Line Sharing

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 6.00 4 2.96
Jul-01 4.80 10 2.97 8.00
Aug-01 417 6 2.91 6.00 ox N
Sep-01 4.50 12 3.01 : o X TETEEX
Oct-01 4.79 19 3.00 4.00 A Txe X
Nov-01 5.16 31 2.93 L S e
Dec-01 6.00 2 2.48 2.00 1
Jan-02 6.29 14 2.28 0.00 -—,——
Feb-02 5.80 10 2.29 JIJASONDJIEMAM
Mar-02 6.00 18 2.48
Apr-02 5.88 8 3.05 -« % --CLEC —e—VADI
May-02 5.75 4 3.04
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Complex Services - 2 Wire xDSL Loops (cont.)
PR-2 - Average Completed Interval (cont.)
PR-2-02-3342 Average Interval Completed — Total Dispatch No Standard
Retail xDSL Line Sharing

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 5.64 261 2.95
Jul-01 5.40 202 2.99 8.00
Aug-01 5.34 213 3.01
Sep-01 6.01 233 3.10 6.00 Xono )t Ty XX - XX
Oct-01 5.27 253 2.96 4.00 -
Nov-01 5.76 179 2.79 Lonananan s SUINIDSS o o
Dec-01 5.31 254 2.56 2.00 4
Jan-02 5.55 146 2.50 0.00 —
Feb-02 5.85 127 2.49 JIJASONDJIEMAM
Mar-02 5.51 175 2.90
Apr-02 5.73 137 2.98 -- % --CLEC —e— VADI
May-02 5.55 173 3.00
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Complex Services - 2 Wire xDSL Loops

(cont.)

PR-3 - Completed within X Days

PR-3-10-3342 % Completed in 6 Days (1-5 Lines — Total) 95.0%
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 95.85 265 YES
Jul-01 97.64 212 YES
Aug-01 97.26 219 YES gggg | o XX
Sep-01 93.03 244 NO ’ % - XX x
Oct-01 93.68 269 NO gsgg |
Nov-01 93.75 208 NO 86.00 -
Dec-01 96.46 254 YES 83.00
Jan-02 95.00 160 YES 80.00 ——
Feb-02 97.08 137 YES ASONDJFMAM
Mar-02 97.93 193 YES
Apr-02 94.44 144 NO --x--CLEC
May-02 97.16 176 YES
PR-3-11-3342 % Completed in 9 Days (1-5 Lines — Total) Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 99.34 453 99.99
Jul-01 100.00 367 99.96 120.00
Aug-01 99.36 470 100.00 100.00 { tr——g——t——p——a—=n
Sep-01 96.59 499 99.93 27.29 YES 80.00
Oct-01 99.52 629 99.99 11.50 YES 60.00 -
Nov-01 98.44 512 99.98 24.18 YES 40.00
Dec-01 98.81 506 99.99 26.08 YES 20.00 -
Jan-02 99.19 246 99.98 8.67 YES 0.00 : : : : :
A S O N D 1J
-- % --CLEC —e—VADI
PR-4 - Missed Appointments
PR-4-02-3342 Average Delay Days — Total Parity with VZ Retail Specials DS0O
Retail Specials DSO
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 4.56 27 2.50 -1.03(P) YES
Jul-01 2.85 13 4.40 0.84| Base<10 20.00
Aug-01 3.70 10 4.67 Base<10
Sep-01 8.11 18 1.00 Base<10 15.00
Oct-01 5.89 9 2.00 Base<10 10.00 -
Nov-01 5.83 12 2.00 Base<10
Dec-01 1.00 5 6.00 Base<10 5.00 1
Jan-02 3.00 11 5.75 Base<10 0.00 ———
Feb-02 1.86 7 2.50 Base<10 JIJASONDJIJEMAM
Mar-02 1.50 8 18.67 Base<10
Apr-02 1.14 14 1.33 Base<10 --x--CLEC - VADI
May-02 7.38 8 1.00 Base<10
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Complex Services - 2 Wire xDSL Loops (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-03-3342 % MA — Customer No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 13.21 833 0.87
Jul-01 14.67 634 2.60 20.00
Aug-01 9.76 830 3.39
Sep-01 12.87 668 6.58 15.00 x T x
Oct-01 6.88 916 0.75 10.00 N xexo .
Nov-01 9.71 968 0.56 X’ TxextX
Dec-01 10.02 629 1.27 5.00 1 //\_.»%.+
Jan-02 9.01 666 0.78 0.00 + et o
Feb-02 8.25 570 1.42 JIJASONDJIEMAM
Mar-02 6.63 679 0.67
Apr-02 6.85 613 0.47 ‘ - % - -CLEC —e—VADI ‘
May-02 7.70 610 0.35
PR-4-04-3342 % MA — VZ — Dispatch 0.05
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 1.49 806 YES
Jul-01 0.50 600 YES 2.00
Aug-01 0.80 746 YES x
Sep-01 1.59 565 YES 1.50 N N x
Oct-01 0.47 645 YES 1004 % % X PR
Nov-01 1.06 566 YES VLR ;O
Dec 01 0.52 582 YES 05071 x xOUX
Jan-02 0.65 616 YES 000 b i x
Feb-02 0.19 525 YES JIJASONDJIJEMAM
Mar-02 0.35 572 YES
Apr-02 1.22 575 YES -- % --CLEC —e—VADI
May-02 0.84 595 YES
PR-4-05-3342 % MA — VZ — No Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 12 0.11 0.11 YES
Jul-01 0.00 24 0.11 0.16 YES 6.00
Aug-01 1.25 80 0.06 -4.33 NO 5.00 - N /\
Sep-01 4.08 98 0.14 -10.37 NO 4.00 x
Oct-01 0.38 266 0.03 -3.26 NO 3.00 - A N /
Nov-01 0.50 398 0.11 -2.30 NO 2.00 ; X
Dec-01 0.00 45 0.14 025  YES 1.00 - xon : J
Jan-02 4.55 44 0.08 -10.47 NO 000 laeee s o-g o0
Feb-02 2.50 40 0.26 -2.78 NO JIJASONDJIJEMAM
Mar-02 0.00 100 4.50 2.16 YES
Apr-02 0.00 30 5.66 1.34 YES --x--CLEC —e— VADI ‘
May-02 0.00 12 4.55 0.76 YES
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Complex Services - 2 Wire xDSL Loops (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-08-3342 % MA — Customer — Due to Late Order Confirmation No Standard

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.48 833
Jul-01 0.63 634 1.50
Aug-01 1.20 830 X-X
Sep-01 1.20 668 1.00 L
Oct-01 0.22 916 SN
Nov-01 0.31 968 0.50 x* x 5
Dec-01 0.16 629 o Ko
Jan-02 0.15 666 0.00 —— sl
Feb 02 0.00 570 JIJIASONDJFMAM
Mar-02 0.29 679
Apr-02 0.16 613 -- % --CLEC —e— VADI
May-02 0.00 610

PR-4-14-3342 % Completed on Time 95.0%

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 94.95 634 NO
Jul-01 98.17 602 YES 100.00 X
Aug-01 98.49 663 YES AR T
Sep-01 97.78 541 YES 99.00 < x"x = “x
Oct-01 98.47 588 YES 98.00 - \x.'
Nov-01 99.09 547 YES
Dec-01 98.74 554 YES 97.00 +
Jan-02 99.07 214 YES 96.00 —
Feb-02 99.80 494 YES ASONDJEMAM
Mar-02 99.45 363 YES
Apr-02 99.23 520 YES --%--CLEC
May-02 98.68 456 YES
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UNE (Provisioning)

Complex Services - 2 Wire xDSL Loops (cont.)
PR-5 - Facility Missed Orders
PR-5-01-3342 % Missed Appointment — Verizon — Facilities | Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 1.71 821 0.05 -20.24 NO
Jul-01 {15 610 1.01 -0.27 YES 4.00
Aug-01 0.00 750 3.09 2.48 YES
Sep-01 0.88 570 2.73 1.34 YES 3.00
Oct-01 0.77 650 0.85 0.15 YES 2.00 -
Nov-01 0.70 570 0.14 -3.26 NO
Dec-01 0.34 584 0.67 0.78 YES 1.00 1
Jan-02 0.80 622 0.89 0.19 YES 0.00
Feb-02 0.94 530 0.68 -0.59 YES JJASONDJFEMAM
Mar-02 1.04 579 0.40 -2.02 NO
Apr-02 1.20 583 2.36 1.20 YES --%--CLEC . VADI
May-02 0.50 598 2,15 2.07 YES
PR-5-02-3342 % Orders Held for Facilities > 15 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 821 0.00
Jul-01 0.00 610 0.00 0.20
Aug-01 0.00 750 0.00 X
Sep-01 0.00 570 0.00 0.15
Oct-01 0.00 650 0.00 0.10 - .
Nov-01 0.00 570 0.00
Dec-01 0.00 584 0.00 0.05 ;!
Jan-02 0.00 622 0.00 0.00 toree o o oo o=
Feb-02 0.00 530 0.00 JJASONDJFEMAM
Mar-02 0.00 579 0.00
Apr-02 0.00 583 0.00 -« % --CLEC —e—VADI
May-02 0.17 598 0.00
PR-5-03-3342 % Orders Held for Facilities > 60 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 821 0.00
Jul-01 0.00 610 0.00 1.00
Aug-01 0.00 750 0.00 0.80
Sep-01 0.00 570 0.00 0.60
Oct-01 0.00 650 0.00
Nov-01 0.00 570 0.00 0.40
Dec-01 0.00 584 0.00 0.20
Jan-02 0.00 622 0.00 0.00
Feb-02 0.00 530 0.00 JJASONDJFEMAM
Mar-02 0.00 579 0.00
Apr-02 0.00 583 0.00 --%--CLEC . VADI
May-02 0.00 598 0.00

Page 236 of 306

REDACTED - For Public Inspection

VERIZON PA - 7/2/2002




UNE (Provisioning)

Complex Services - 2 Wire xDSL Loops (cont.)
PR-6 - Installation Quality
PR-6-01-3342 % Installation Troubles reported within 30 Days Parity with VZ Retail POTS
Retail POTS

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 3.25 462 1.91 -2.10 NO
Jul-01 6.16 292 2.13 -4.78 NO 8.00
Aug-01 2.15 466 2.11 -0.05 YES B
Sep-01 7.32 369 257 576 NO 6.00 1 x ~
Oct-01 3.18 471 1.76 -2.34 NO 4.00 +—+—— ‘k - .
Nov-01 2.45 531 1.62 152 YES x N e N X
Dec-01 1.91 209 1.65 -0.31 YES 2.00 "M‘g—‘ﬂar*—o—'
Jan-02 3.80 184 1.44 -2.69 NO 0.00 -—,——
Feb-02 1.20 167 1.54 0.36 YES JIJASONDJIFMAM
Mar-02 2.61 268 1.66 -1.22 YES
Apr-02 3.29 213 1.63 -1.91 NO ‘ - % - -CLEC —e— VADI ‘
May-02 6.00 200 1.66 -4.79 NO

PR-6-03-3342 % Inst. Troubles reported w/ in 30 Days — FOK/TOK/CPE No Standard
Retail POTS

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 10.82 462 1.31
Jul-01 16.78 292 1.46 40.00
Aug-01 10.30 466 1.45
Sep-01 14.36 369 1.65 30.00 1 X
Oct-01 9.55 471 142 20.00 b
Nov-01 8.29 531 113 N x, X X" T
Dec-01 12.92 209 1.13 10.00 %%
Jan-02 22.28 184 1.00 0.00 1eoe—t—0—0 oo o oo
Feb-02 29.34 167 1.06 JIJASONDJIEMAM
Mar-02 14.93 268 1.13
Apr-02 18.78 213 1.08 -« --CLEC —e—VADI
May-02 15.50 200 1.04
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Complex Services - 2 Wire xDSL Loops (cont.)
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail Specials DSO
Retail Specials DSO
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 833 0.00
Jul-01 0.16 634 0.00 6.00
Aug-01 0.12 830 0.00 5.00
Sep-01 0.00 668 0.00 4.00 f\
Oct-01 0.11 916 0.00 3.00
Nov-01 0.10 968 0.00 2.00 - / \
Dec-01 0.00 629 0.00 1.00
Jan-02 0.00 666 4.32 2.28 YES 0.00 TRV j . X -
Feb-02 0.00 570 4.93 2.43 YES JIJASONDJIFMAM
Mar-02 0.00 679 0.00
Apr-02 0.00 613 0.00 .- --CLEC —e— VADI ‘
May-02 0.00 610 0.00
PR-8-02-3342 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail Specials DSO
Retail Specials DSO
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 833 0.00
Jul-01 0.16 634 0.00 0.20
Aug-01 0.12 830 0.00 x
Sep-01 0.00 668 0.00 0.15 1 N
Oct-01 0.00 916 0.00 0.10 +———
Nov-01 0.00 968 0.00 SN
Dec-01 0.00 629 0.00 0.05 ; .
Jan-02 0.00 666 0.00 0.00 Leroro—urererurereara
Feb-02 0.00 570 0.00 JJASONDJEMAM
Mar-02 0.00 679 0.00
Apr-02 0.00 613 0.00 - % --CLEC —e— VADI
May-02 0.00 610 0.00
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Complex Services - 2 Wire xDSL Line Sharing

PR-1 - Average Interval Offered
PR-1-01-3343 Average Interval Offered — Total No Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 2.94 122 2.99 4.21 YES
Jul-01 2.96 153 3.01 1.91 YES 3.15 <
Aug-01 2.98 125 3.00 0.85 YES 3.10 - AN Ka
Sep-01 3.06 134 3.01 -2.13 NO 3.05 +—2>*—— X
Oct-01 3.13 24 3.02 224 NO 3.00 ¢ x. .- ”
Nov-01 2.97 37 3.01 0.48 YES ggg i x
Dec-01 2.94 78 3.03 3.05 YES 2.85 1
Jan-02 3.01 74 3.01 0.00 YES 2.80 —
Feb-02 3.04 78 3.01 -0.91 YES ASONDJFMAM
Mar-02 3.01 112 3.00 -0.39 YES
Apr-02 3.01 137 3.01 0.00 YES --%--CLEC . VADI
May-02 3.11 137 3.01 -3.32 NO
PR-1-02-3343 Average Interval Offered — Total Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 3.00 4 2.97 Base<10
Jul-01 2,19 8 3.03 Base<10 3.20
Aug-01 3.00 3 3.04 Base<10 A o
Sep-01 3.14 7 3.10 Base<10 3.00 o TN ."¢'\x. x
Oct-01 3.00 4 2.99 Base<10 280 1 X
Nov-01 3.00 12 3.02 0.12 YES
Dec-01 2.83 6 3.02 Base<10 2.60 1
Jan-02 3.00 7 3.00 Base<10 2.40 —
Feb-02 3.00 12 3.01 0.20 YES JJASONDJFEMAM
Mar-02 3.00 17 3.00 0.00 YES
Apr-02 291 11 3.03 0.71 YES --%--CLEC . VADI
May-02 2.94 16 3.01 1.10 YES
PR-2 - Average Completed Interval
PR-2-01-3343 Average Interval Completed — Total No Dispatch | Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 2.91 110 2.96 2.08 YES
Jul-01 2.92 139 2.97 1.77 YES 4.00
Aug-01 2.94 119 2.91 -0.96 YES
Sep-01 3.01 115 3.01 0.00 YES 3.00 1 s
Oct-01 3.10 21 3.00 -1.54 (P) YES 2.00
Nov-01 2.97 35 2.93 -0.66 YES
Dec-01 2.76 72 2.48 -4.08 NO 1.00
Jan-02 2.89 66 2.28 -9.88 NO 000+
Feb-02 2.94 68 2.29 -10.68 NO JJASONDJEMAM
Mar-02 2.73 104 2.48 -4.15 NO
Apr-02 2.49 104 3.05 16.72 YES --%--CLEC — \/ADI
May-02 2.86 105 3.04 4.17 YES
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Complex Services - 2 Wire XDSL Line Sharing (cont.)
PR-2 - Average Completed Interval (cont.)
PR-2-02-3343 Average Interval Completed — Total Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 3.00 4 2.95 Base<10
Jul-01 2.86 7 2.99 Base<10 4.00
Aug-01 3.00 3 3.01 Base<10 3.00 1 el o R
Sep-01 2.80 5 3.10 Base<10 : TR T x s T
Oct-01 3.00 4 2.96 Base<10 2.00 -
Nov-01 3.00 12 2.79 -0.98 YES
Dec-01 2.50 6 2.56 Base<10 1.00 1
Jan-02 3.00 7 2.50 Base<10 0.00 —
Feb-02 2.91 11 2.49 -2.06 (P) NO JJASONDJFEMAM
Mar-02 2.65 17 2.90 1.90 YES
Apr-02 2.82 11 2.98 2.09 YES --%--CLEC . VADI
May-02 2.93 15 3.00 0.78 YES
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Complex Services - 2 Wire XDSL Line Sharing

(cont.)

PR-3 - Completed within X Days

PR-3-03-3343 % Completed in 3 Days (1-5 Lines — No Dispatch) Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 100.00 110 99.95
Jul-01 100.00 139 98.89 102.00
Aug-01 100.00 119 99.55 -0.73 YES 100.00 {wm-x- h ox X
Sep-01 98.26 115 98.61 0.32 YES 98.00 e—o— -
Oct-01 95.24 21 98.01 0.91 YES 96.00 - \x ‘x'\
Nov-01 94.29 35 97.85 1.45 YES 94.00 “x rd
Dec-01 100.00 72 98.13 -1.17 YES 92.00 4
Jan-02 100.00 66 99.67 -0.47 YES 90.00 : : : : :
Feb-02 95.59 68 99.46 4.34 YES ] A o D E A
Mar-02 99.04 104 95.20 -1.82 NO
Apr-02 99.04 104 93.62 -2.25 NO --x--CLEC . VADI
May-02 99.05 105 94.77 -1.96 NO
PR-3-11-3343 % Completed in 9 Days (1-5 Lines — Total) Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 100.00 155 99.99
Jul-01 100.00 148 99.96 120.00
Aug-01 100.00 124 100.00 100.00 -
Sep-01 100.00 170 99.93 -0.34 YES 80.00
Oct-01 100.00 144 99.99 -0.12 YES 60.00 -
Nov-01 100.00 99 99.98 -0.14 YES 40.00
Dec-01 100.00 127 99.99 -0.11 YES 20.00 4
Jan-02 100.00 74 99.98 -0.12 YES 0.00 —
J J A S ONDJ
--%--CLEC —e—VADI
PR-4 - Missed Appointments
PR-4-02-3343 Average Delay Days — Total Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 32.75 4 3.85 Base<10
Jul-01 #N/A 4.06 Base<10 40.00
Aug-01 #N/A 211 Base<10 x
Sep-01 2.00 1 3.41 Base<10 30.00 1
Oct-01 #NIA 231 Base<10 20.00 o
Nov-01 #NIA 1.70 Base<10 N X
Dec-01 #N/IA 2.67 Base<10 10.00 . x )("
Jan-02 #NIA 3.00 Base<10 000 e te st oy u s
Feb-02 5.00 1 1.13 Base<10 JIJASONDJIJEMAM
Mar-02 1.00 1 1.05 Base<10
Apr-02 6.00 1 1.10 Base<10 --x--CLEC — \/ADI
May-02 16.00 1 1.10 Base<10
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Complex Services - 2 Wire XDSL Line Sharing

(cont.)

PR-4 - Missed Appointments (cont.)
PR-4-03-3343 % MA — Customer No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 3.14 223 0.87
Jul-01 2.43 206 2.60 8.00
Aug-01 2.02 198 3.39
Sep-01 2.84 176 6.58 6.00
Oct-01 1.37 146 0.75 4.00 1
Nov-01 4.81 104 0.56
Dec-01 0.00 128 1.27 2.00 4
Jan-02 0.78 128 0.78 0.00
Feb-02 4.86 144 1.42 JIJASONDJIEMAM
Mar-02 0.63 159 0.67
Apr-02 2.16 185 0.47 -- % --CLEC —e— VADI
May-02 5.42 166 0.35
PR-4-04-3343 % MA — VZ — Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 11 2.16 0.48 YES
Jul-01 0.00 13 1.24 0.40 YES 10.00
Aug-01 0.00 5 5.02 Base<10 8.00 K
Sep-01 0.00 6 6.01 Base<10 /\
6.00 o
Oct-01 0.00 12 153 043  YES f/\ / \
Nov-01 0.00 18 0.43 028 vEs 4.00 7\ R
Dec-01 0.00 9 0.77 Base<10 2.00 ~ \/0\/ Ls.
Jan-02 0.00 11 0.49 0.23 YES 0.00 “bsersersemserser T s s 5
Feb-02 0.00 13 2.44 0.57 YES JIJASONDJIJFMAM
Mar-02 0.00 25 9.33 1.59 YES
Apr-02 0.00 17 0.49 0.28 YES ‘_ - % --CLEC ° VADI ‘
May-02 0.00 21 0.29 0.24 YES
PR-4-05-3343 % MA — VZ — No Dispatch Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 1.89 212 0.11 -7.71 NO
Jul-01 0.00 193 0.11 0.45 YES 6.00
Aug-01 0.00 193 0.06 0.34 YES 5.00 A /\
Sep-01 0.59 170 0.14 -1.55 YES 4.00
Oct-01 0.00 134 0.03 0.20 YES 3.00 - /
Nov-01 0.00 86 0.11 0.31 YES 2.00 4x
Dec-01 0.00 119 0.14 0.41 YES 1.00 4 N J X x
Jan-02 0.00 117 0.08 0.30 YES 0.00 1erarareu a9 oo
Feb-02 0.76 131 0.26 -1.12 YES JJASONDJFEMAM
Mar-02 0.75 134 4.50 2.08 YES
Apr-02 0.60 168 5.66 2.82 YES --%--CLEC . VADI ‘
May-02 0.69 145 4.55 2.21 YES
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Complex Services - 2 Wire XDSL Line Sharing

(cont.)

PR-4 - Missed Appointments (cont.)
PR-4-08-3343 % MA — Customer — Due to Late Order Confirmation No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 223
Jul-01 0.00 206 1.00
Aug-01 0.00 198 0.80 -
Sep-01 0.00 176 0.60 :' “‘
Oct-01 0.00 146 .
Nov-01 0.00 104 0.40
Dec-01 0.00 128 0.20 —
Jan-02 0.78 128 0.00 bsermsersersemsemsers 33 rse
Feb-02 0.00 144 JJASONDJFMAM
Mar-02 0.00 159
Apr-02 0.00 185 -- % --CLEC —e— VADI
May-02 0.00 166
PR-5 - Facility Missed Orders
PR-5-01-3343 % Missed Appointment — Verizon — Facilities Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 223 0.05 0.33 YES
Jul-01 0.00 13 1.01 0.36 YES 4.00
Aug-01 0.00 5 3.09 Base<10
Sep-01 0.00 6 2.73 Base<10 3.00 1 /\ ’/
Oct-01 0.00 12 0.85 0.32 YES 2.00
Nov-01 0.00 18 0.14 0.16 YES / \ /
Dec-01 0.00 9 0.67 Base<10 1.00 / W
Jan-02 0.00 11 0.89 0.31 YES 0.00 s I mserserserxrer
Feb-02 0.00 13 0.68 0.30 YES JJASONDJEMAM
Mar-02 0.00 25 0.40 0.31 YES
Apr-02 0.00 17 2.36 0.63 YES ‘_ - --CLEC — \/ADI ‘
May-02 0.00 21 2.75 0.75 YES
PR-5-02-3343 % Orders Held for Facilities > 15 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 223 0.00
Jul-01 0.00 13 0.00 1.00
Aug-01 0.00 5 0.00 Base<10 0.80
Sep-01 0.00 6 0.00 Base<10 0.60 4
Oct-01 0.00 12 0.00
Nov-01 0.00 18 0.00 0.40 4
Dec-01 0.00 9 0.00 Base<10 0.20 +
Jan-02 0.00 11 0.00 0.00 1ersrer s s s oo uu
Feb-02 0.00 13 0.00 JJASONDJEMAM
Mar-02 0.00 25 0.00
Apr-02 0.00 17 0.00 -- % --CLEC —e— VADI
May-02 0.00 21 0.00
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Complex Services - 2 Wire XDSL Line Sharing

(cont.)

PR-5 - Facility Missed Orders (cont.)

PR-5-03-3343 % Orders Held for Facilities > 60 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 223 0.00
Jul-01 0.00 13 0.00 1.00
Aug-01 0.00 5 0.00 Base<10 0.80
Sep-01 0.00 6 0.00 Base<10 0.60
Oct-01 0.00 12 0.00
Nov-01 0.00 18 0.00 0.40
Dec-01 0.00 9 0.00 Base<10 0.20
Jan-02 0.00 11 0.00 0.00 S
Feb-02 0.00 13 0.00 JIJASONDJEMAM
Mar-02 0.00 25 0.00
Apr-02 0.00 17 0.00 -- % --CLEC —e— VADI
May-02 0.00 21 0.00
PR-6 - Installation Quality
PR-6-01-3343 % Installation Troubles reported within 30 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 1.35 223 0.20 -3.72 NO
Jul-01 0.49 206 0.33 -0.38 YES 4.00
Aug-01 0.00 198 0.31 0.78 YES x
Sep-01 3.41 176 0.83 3.72 NO 3.00 1 - X,
Oct-01 0.00 146 0.51 0.86 YES 2.00 .
Nov-01 1.92 104 0.53 -1.94 NO
Dec-01 1.56 128 0.46 -1.84 NO 1.00
Jan-02 0.78 128 0.37 -0.76 YES 0.00 B —
Feb-02 2.78 144 0.53 -3.70 NO JIJASONDJEMAM
Mar-02 2.52 159 0.63 -2.99 NO
Apr-02 1.08 185 0.57 -0.91 YES ‘_ - --CLEC — \/ADI ‘
May-02 1.81 166 0.75 -1.58 YES
PR-6-03-3343 % Inst. Troubles reported w/ in 30 Days — FOK/TOK/CPE No Standard
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 5.38 223 2.12
Jul-01 12.62 206 3.16 20.00
Aug-01 8.08 198 3.03
Sep-01 7.95 176 3.42 15.00 1 x ',".‘x
Oct-01 14.38 146 3.82 10.00 - - D
Nov-01 11.54 104 3.08 ;oo oo
Dec-01 10.16 128 2.88 5.00 :/.._.,-o—‘\.__.__._o——‘—‘/'
Jan-02 6.25 128 3.18 0.00 —
Feb-02 9.72 144 3.43 JIJASONDJFMAM
Mar-02 4.40 159 3.74
Apr-02 3.78 185 3.39 ‘ - % - -CLEC —e— VADI ‘
May-02 7.83 166 3.96
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Complex Services - 2 Wire xDSL Line Sharing

(cont.)

PR-8 - Open Orders in a Hold Status

PR-8-01-3343 % Open Orders in a Hold Status > 30 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity

Jun-01 0.00 223 0.00

Jul-01 0.00 206 0.00 1.00

Aug-01 0.00 198 0.00 0.80

Sep-01 0.00 176 0.00 0.60

Oct-01 0.00 146 0.00

Nov-01 0.00 104 0.00 0.40

Dec-01 0.00 128 0.00 0.20

Jan-02 0.00 128 0.00 0.00 S
Feb-02 0.00 144 0.00 JJASONDJFEMAM
Mar-02 0.00 159 0.00

Apr-02 0.00 185 0.00 -- % --CLEC —e— VADI
May-02 0.00 166 0.00

PR-8-02-3343 % Open Orders in a Hold Status > 90 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity

Jun-01 0.00 223 0.00

Jul-01 0.00 206 0.00 1.00
Aug-01 0.00 198 0.00 0.80

Sep-01 0.00 176 0.00 0.60

Oct-01 0.00 146 0.00

Nov-01 0.00 104 0.00 0.40

Dec-01 0.00 128 0.00 0.20

Jan-02 0.00 128 0.00 0.00 S
Feb-02 0.00 144 0.00 JJASONDJFEMAM
Mar-02 0.00 159 0.00

Apr-02 0.00 185 0.00 --%--CLEC . VADI
May-02 0.00 166 0.00
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POTS & Complex Aggregate

PR-1 - Average Interval Offered

PR-1-10-3133 Average Interval Offered — Disconnects — No Dispatch | Parity with VZ Retail

Retail POTS- Complex

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.80 7385 0.36 34969 0.48 0.01 -71.58 NO
Jul-01 2.32 22802 5.11 71008 7.19 0.05 50.98 YES 6.00
Aug-01 2.38 16498 4.95 81957 7.18 0.06 41.95 YES 5.00 A N
Sep-01 2.23 15188 4.66 58592 7.04 0.06 37.91 YES 4.00 -—o—2—0—0
Oct-01 2.46 20814 4.47 72958 6.51 0.05 39.29 YES 3.00 A / X
Nov-01 2.45 15966 4.29 60797 6.91 0.06 29.94 YES 2.00 XX ym KoKy X
Dec-01 2.23 14746 453 59790 7.05 0.06 35.48 YES 1.00 4 f X x
Jan-02 2.60 13223 3.89 57525 6.64 0.06 20.14 YES oo0 - i
Feb-02 2.73 12696 4.03 52445 6.21 0.06 21.16 YES JJASONDJFEMAM
Mar-02 3.03 12009 4.21 54007 6.23 0.06 18.77 YES
Apr-02 1.14 7007 4.08 52961 6.95 0.09 33.28 YES ‘ - % --CLEC . Verizon
May-02 1.03 7123 4.27 67422 6.55 0.08 39.70 YES

PR-1-11-3133 Average Interval Offered — Disconnects — Dispatch Parity with VZ Retail

Retail POTS- Complex

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.50 8 0.59 22 0.50 Base<10
Jul-01 2.33 3 5.91 232 6.83 Base<10 20.00
Aug-01 14.50 8 5.44 239 6.49 Base<10
Sep-01 3.67 6 5.03 135 5.01 Base<10 15.00
Oct-01 2.00 1 5.32 197 6.61 Base<10 10.00 -
Nov-01 3.86 21 4.55 246 5.89 1.34 0.52 YES
Dec-01 2.33 18 5.36 227 6.02 1.47 2.06 YES 5.00 1
Jan-02 5.73 15 4.97 296 5.84 1.55 -0.49 YES 0.00
Feb-02 3.50 2 4.48 284 5.31 Base<10 JIJASONDJEMAM
Mar-02 3.20 5 4.25 285 6.60 Base<10
Apr-02 1.17 6 4.94 283 7.64 Base<10 --x--CLEC . Verizon
May-02 1.43 7 6.85 310 10.24 Base<10

PR-2 - Average Completed Interval

PR-2-10-3133 Average Interval Completed — Disconnects — No Dispatch | Parity with VZ Retail

Retail POTS- Complex

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.83 6992 0.36 33549 1.04 0.01 -34.38 NO
Jul-01 2.21 21130 4.60 63806 6.45 0.05 46.68 YES 5.00
Aug-01 2.20 15365 4.45 74157 6.39 0.06 39.72 YES 4.00 -
Sep-01 2.14 14253 4.25 52779 6.29 0.06 35.54 YES 3.00 -
Oct-01 2.36 19717 4.07 65696 5.94 0.05 35.45 YES '
Nov-01 235 15115 3.84 54752 6.16 0.06 26.33]  YES 2.00 +
Dec-01 2.12 13905 4.17 54168 6.59 0.06 32.72 YES 1.00 -
Jan-02 2.46 12449 3.45 51962 5.79 0.06 17.14 YES 0.00 —,———
Feb-02 2.59 11850 3.65 47329 5.43 0.06 19.00 YES JIJASONDJIEMAM
Mar-02 2.88 11284 3.81 48858 5.56 0.06 16.01 YES
Apr-02 1.14 6874 3.73 48956 6.30 0.08 31.92 YES - - --CLEC —e— Verizon
May-02 1.02 7002 3.91 62765 5.78 0.07 39.68 YES
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POTS & Complex Aggregate

(cont.)

PR-2 - Average Completed Interval

(cont.)

PR-2-11-3133 Average Interval Completed — Disconnects — Dispatch Parity with VZ Retail
Retail POTS- Complex
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.50 8 0.59 22 0.50 Base<10
Jul-01 2.33 3 5.41 220 5.84 Base<10 12.00
Aug-01 10.60 5 495 193 6.57 Base<10 10.00 - X
Sep-01 3.20 5 475 123 4.26 Base<10 8.00 L
Oct-01 2.00 1 4.93 181 6.04 Base<10 6.00 - N x,
Nov-01 3.40 20 4.41 218 6.09 1.42 0.71 YES 4.00 b T "x,‘_/
Dec-01 1.80 15 5.04 203 5.92 1.58 2.05 YES 2.00 - /,x TxT T x\x_x
Jan-02 6.00 14 4.34 268 4.74 1.30 -1.28 YES 0.00 —
Feb-02 5.00 1 3.58 252 3.92 Base<10 JIJASONDJEMAM
Mar-02 3.00 5 4.18 269 6.75 Base<10
Apr-02 1.17 6 412 262 5.03 Base<10 ‘ - - -CLEC —e— Verizon
May-02 1.43 7 5.74 280 6.37 Base<10
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Special Services - Provisioning

PR-1 - Average Interval Offered

PR-1-01-3200 Average Interval Offered — Total No Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 7.26 235 5.73 Base<10
Jul-01 #N/IA 7.74 206 4.21 Base<10 20.00
Aug-01 #N/A 8.71 225 6.97 Base<10
Sep-01 #N/IA 11.51 151 8.77 Base<10 15.00
Oct-01 #N/A 14.87 222 12.15 Base<10 10.00 -
Nov-01 12.00 1 9.53 149 5.83 Base<10
Dec-01 #NIA 8.90 202 5.80 Base<10 5.00 1
Jan-02 #N/A 8.11 123 6.22 Base<10 0.00 ——
Feb-02 #N/A 8.17 195 4.60 Base<10 JJASONDJEMAM
Mar-02 #N/IA 8.12 113 4.19 Base<10
Apr-02 4.85 81 7.04 115 3.53 0.51 4.27 YES .- --CLEC . Verizon
May-02 3.93 116 7.30 90 5.06 0.71 4.74 YES
PR-1-02-3200 Average Interval Offered — Total Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 19.12 134 8.55 366 6.54 0.66 -16.01 NO
Jul-01 15.74 126 9.16 284 6.51 0.70 -9.44 NO 25.00
Aug-01 16.11 101 11.02 267 9.75 1.14 -4.47 NO 20.00 1% x
Sep-01 15.69 62 10.11 246 9.98 1.42 -3.93 NO 15.00 ~‘x-x-x x’ ‘\A =X
Oct-01 13.84 67 11.07 295 8.72 1.18 -2.35 NO X-x x
Nov-01 13.56 61 9.06 210 6.96 1.01 445 NO 10.00 o™=t
Dec-01 16.20 56 10.91 287 9.70 1.42 -3.73 NO 5.00
Jan-02 19.58 106 9.09 207 7.70 0.92 -11.41 NO o0 4b4ro-r——"r o
Feb-02 14.80 76 8.11 267 4.48 0.58 -11.49 NO JIJASONDJIJFMAM
Mar-02 15.71 62 8.65 236 6.53 0.93 -7.58 NO
Apr-02 15.83 77 7.30 230 3.93 0.52 -16.49 NO --x--CLEC ° Verizon
May-02 13.79 90 7.44 275 5.95 0.72 -8.79 NO
PR-1-06-3210 Average Interval Offered — DSO Parity with VZ Retail
Retail DSO
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 7.25 151 6.82 Base<10
Jul-01 #NIA 6.63 113 3.46 Base<10 20.00
Aug-01 #N/A 7.25 127 5.16 Base<10
Sep-01 #NIA 10.96 138 12.84 Base<10 15.00
Oct-01 #N/A 15.95 240 13.39 Base<10 10.00 -
Nov-01 3.00 4 8.52 130 7.97 Base<10
Dec-01 #NIA 9.90 200 7.13 Base<10 5.00 1
Jan-02 #N/A 7.25 121 5.65 Base<10 0.00 ——
Feb-02 #N/A 6.37 170 3.40 Base<10 JIJASONDJIJEMAM
Mar-02 4.50 2 6.51 94 2.85 Base<10
Apr-02 10.00: 1 6.31 109 3.67 Base<10 --x--CLEC . Verizon
May-02 3.50 6 6.28 137 3.53 Base<10
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Special Services - Provisioning (cont.)
PR-1 - Average Interval Offered (cont.)
PR-1-07-3211 Average Interval Offered — DS1 Parity with VZ Retail
Retail DS1
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 17.80 51 8.76 351 6.29 0.94 -9.59 NO
Jul-01 15.57 72 9.97 292 6.53 0.86 -6.52 NO 20.00
Aug-01 14.48 42 11.07 349 9.50 1.55 -2.20 NO 15.00 x~x x
Sep-01 15.68 25 10.68 241 7.06 1.48 -3.37 NO : N o X Xew X
Oct-01 12.59 34 9.93 268 5.83 1.06 -2.51 NO 10.00 1
Nov-01 12.00 21 9.80 220 5.53 1.26 -1.74 NO
Dec-01 11.82 17 10.34 279 9.25 2.31 -0.64 YES 5.00 ~
Jan-02 12.73 48 9.75 198 7.95 1.28 -2.33 NO 0.00 +———+—v———+—1——
Feb-02 13.03 40 9.33 278 4.74 0.80 -4.62 NO JIJASONDJIJFMAM
Mar-02 12.43 23 9.23 244 6.23 1.36 -2.14 (P) NO
Apr-02 14.66 38 7.75 224 3.83 0.67 -10.28 NO .- --CLEC . Verizon
May-02 13.46 37 7.90 215 5.70 1.01 -5.48 NO
PR-1-08-3213 Average Interval Offered — DS3 Parity with VZ Retail
Retail DS3
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #N/IA #NIA Base<10 8.00
Aug-01 #N/A 6.00 1 0.00 Base<10
Sep-01 HNIA HNIA Base<10 6.00 *
Oct-01 #N/A #N/A Base<10 4.00 -
Nov-01 #N/IA #N/A Base<10
Dec-01 #NIA #NIA Base<10 2.00 1
Jan-02 #N/A #N/A Base<10 0.00 —
Feb-02 #N/A #N/A Base<10 JIJASONDJIEMAM
Mar-02 #N/IA #N/IA Base<10
Apr-02 #N/A #N/A Base<10
May-02 #N/A #N/A Base<10
PR-1-09-3510 Average Interval Offered — Total — EEL Parity with VZ Retail
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 15.21 43 Base<10
Jul-01 14.66 44 Base<10 25.00 X
Aug-01 17.09 46 Base<10 c
Sep-01 15.64 36 Base<10 20.00 . X e
15.00 x X %
Oct-01 14.22 32 Base<10 x
Nov-01 12.97 35 9.80 220 553 1.01 315  NO 10.00
Dec-01 18.53 34 10.34 279 9.25 1.68 -4.87 NO 5.00
Jan-02 23.11 61 9.75 198 7.95 1.16 -11.48 NO 0.00 +———+—1———+—1——
Feb-02 16.85 52 9.33 278 4.74 0.72 -10.50 NO JIJASONDJIJFMAM
Mar-02 17.61 59 Base<10
Apr-02 18.81 31 Base<10
May-02 14.19 48 Base<10
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Special Services - Provisioning (cont.)
PR-1 - Average Interval Offered (cont.)
PR-1-09-3530 Average Interval Offered — Total — IOF Parity with VZ Retail
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 22.67 45 Base<10
Jul-01 17.62 13 Base<10 30.00
Aug-01 17.92 13 Base<10 25.00 1 . N ’X\
Sep-01 12.00 Base<10 | 20.00 1~
Oct-01 15.50 Base<10 15.00 X x % N x
Nov-01 22.17 #NIA Base<10 10.00 x x’
Dec-01 14.57 7 #NIA Base<10 5.00 -
Jan-02 25.55 11 #N/A Base<10 0.00 ——
Feb-02 13.71 7 #N/A Base<10 JJASONDJEMAM
Mar-02 17.79 14 Base<10
Apr-02 11.67 27 Base<10 --x%--CLEC
May-02 13.65 23 Base<10
PR-1-10-3200 Average Interval Offered — Disconnects — No Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.92 201 0.28 Base<10
Jul-01 6.52 27 9.33 2145 9.04 1.75 1.61 YES 12.00
Aug-01 5.50 30 9.37 2226 8.29 1.52 2.54 YES 10.00 A
Sep-01 6.31 26 9.22 2466 7.45 1.47 1.98 YES 8.00 r_.—./\—r# e
Oct-01 6.77 13 9.68 2801 7.24 2.01 1.45 YES 6.00 - /’H <% . x" vx
Nov-01 5.70 27 8.69 2062 6.57 1.27 2.35 YES 4.00 X x
Dec-01 7.91 35 7.87 281 5.90 1.06 -0.04 YES 2.00 /
Jan-02 7.70 30 8.17 258 6.60 1.27 0.37 YES coo - — —
Feb-02 4.79 29 6.62 244 5.75 1.13 1.62 YES JIJASONDJIJFMAM
Mar-02 7.39 79 7.88 352 7.52 0.94 0.52 YES
Apr-02 5.38 107 8.99 286 12.54 1.42 2.54 YES ‘ - % --CLEC ° Verizon
May-02 4.60 50 8.03 240 9.40 1.46 2.35 YES
PR-1-11-3200 Average Interval Offered — Disconnects — Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 0.95 44 0.21 Base<10
Jul-01 2.1 4 7.74 421 7.01 Base<10 10.00
Aug-01 8.00 1 9.11 349 7.16 Base<10 8.00 /\.A
Sep-01 8.33 3 8.07 428 6.79 Base<10 6.00 f \_\ —e
Oct-01 13.67 15 8.38 734 6.98 1.82 -2.01 NO : / No—e”
Nov-01 415 13 7.52 374 5.89 1.66 203  YES 4.00 /
Dec-01 5.70 10 7.55 174 5.50 1.79 1.03 YES 2.00 {
Jan-02 5.11 9 6.62 93 4.61 Base<10 0.00 ——
Feb-02 5.17 12 5.41 79 3.80 1.18 0.20 YES JIJASONDJIJFMAM
Mar-02 7.42 19 5.38 171 3.40 0.82 -1.99 (P) NO
Apr-02 4.79 14 6.52 110 4.17 1.18 1.47 YES
May-02 7.26 19 6.45 82 4.34 1.11 -0.71 (P) YES
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Special Services -

Provisioning

(cont.)

PR-2 - Average Completed Interval

PR-2-01-3200 Average Interval Completed — Total No Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 6.29 83 5.57 Base<10
Jul-01 #N/IA 5.97 58 2.66 Base<10 12.00 <
Aug-01 #N/A 9.17 111 12.40 Base<10 10.00 A e
Sep-01 #N/IA 7.21 58 2.50 Base<10 8.00 /\\\J/\.\;,_(/\
Oct-01 #N/A 6.66 59 3.18 Base<10 6.00 - .J \
Nov-01 11.00 1 9.82 57 4.81 Base<10 4.00 S
Dec-01 #NJA 7.83 92 3.74 Base<10 2.00 - o
Jan-02 #N/A 7.55 49 4.55 Base<10 0.00 ——
Feb-02 #N/A 7.32 57 4.00 Base<10 JJASONDJEMAM
Mar-02 #N/IA 9.00 55 9.64 Base<10
Apr-02 3.87 68 9.60 30 12.96 2.84 2.02 YES .- --CLEC . Verizon
May-02 1.65 85 5.82 39 3.47 0.67 6.22 YES
PR-2-02-3200 Average Interval Completed — Total Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 19.57 68 7.86 207 6.97 0.97 -12.02 NO
Jul-01 17.07 89 9.67 176 11.49 1.49 -4.95 NO 25.00
Aug-01 15.97 64 9.70 171 10.44 1.53 -4.10 NO 20.00 1x X
Sep-01 16.29 35 7.58 139 5.90 1.12 -7.81 NO 15.00 Ken-x X ‘\x .
Oct-01 12.48 40 7.82 168 3.40 0.60 -7.79 NO “x-x x. x
Nov-01 12.35 40 8.07 135 5.06 0.91 470  NO 10.00 i =
Dec-01 16.97 30 8.19 196 5.24 1.03 -8.55 NO 5.00
Jan-02 20.88 65 8.28 140 5.22 0.78 -16.08 NO o0 4b4ro-r——"r o
Feb-02 14.25 40 7.23 176 3.57 0.63 -11.23 NO JIJASONDJIJFMAM
Mar-02 15.15 34 8.55 156 7.81 1.48 -4.46 NO
Apr-02 13.74 42 6.63 152 4.00 0.70 -10.19 NO --x--CLEC ° Verizon
May-02 11.75 36 6.78 198 5.14 0.93 -5.34 NO
PR-2-06-3210 Average Interval Completed — DSO Parity with VZ Retail
Retail DSO
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 6.86 78 6.25 Base<10
Jul-01 #N/IA 6.86 59 5.36 Base<10 12.00
Aug-01 #N/A 6.43 75 2.95 Base<10 10.00 A X
Sep-01 #NIA 6.62 53 6.89 Base<10 8.00
Oct-01 #N/A 5.57 70 1.92 Base<10 6.00 4
Nov-01 0.50 2 6.64 58 478 Base<10 4.00 _ el
Dec-01 #NIA 7.17 121 4.18 Base<10 2.00 - x
Jan-02 #N/A 7.51 76 6.01 Base<10 0.00 —— x" ——
Feb-02 #N/A 6.05 82 3.05 Base<10 JIJASONDJIJEMAM
Mar-02 7.00 1 7.12 58 7.27 Base<10
Apr-02 10.00: 1 5.45 60 2.51 Base<10 --x--CLEC . Verizon
May-02 2.00 3 5.81 91 3.04 Base<10
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Special Services - Provisioning (cont.)
PR-2 - Average Completed Interval (cont.)
PR-2-07-3211 Average Interval Completed — DS1 Parity with VZ Retail
Retail DS1
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 18.66 35 7.87 158 7.13 1.33 -8.10 NO
Jul-01 16.42 57 10.21 145 12.19 1.91 -3.26 NO 20.00 X
Aug-01 15.21 29 10.63 201 12.95 2.57 -1.78 NO 15.00 %
Sep-01 14.47 15 7.86 134 4.33 1.18 -5.61 NO ' x\\ x.
Oct-01 11.54 26 8.36 155 355 0.75 -4.23 NO 10.00 - S
Nov-01 11.29 14 9.46 133 4.94 1.39 -1.32 YES /\M
Dec-01 11.20 10 8.77 164 5.17 1.68 -1.44 YES 5.00 1
Jan-02 11.77 31 8.60 107 4.36 0.89 -3.56 NO o0 4bro-r——" o
Feb-02 11.52 23 7.94 144 3.75 0.84 -4.11 (P) NO JIJASONDJIJEMAM
Mar-02 10.77 13 9.18 148 8.28 2.40 -72 (P) YES
Apr-02 12.90 21 8.03 119 7.60 1.80 -2.29 (P) NO .- --CLEC . Verizon
May-02 11.13 15 6.66 138 3.46 0.94 -4.26 (P) NO
PR-2-08-3213 Average Interval Completed — DS3 Parity with VZ Retail
Retail DS3
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A #N/A Base<10
Jul-01 #N/IA #NIA Base<10
Aug-01 #N/A #N/A Base<10
Sep-01 #N/A #N/A Base<10
Oct-01 #N/A #N/A Base<10
Nov-01 #N/IA #N/A Base<10
Dec-01 #N/A #N/A Base<10
Jan-02 #N/IA #N/IA Base<10
Feb-02 #N/A #N/A Base<10
Mar-02 #N/IA #N/IA Base<10
Apr-02 #N/A #N/A Base<10
May-02 #N/A #N/A Base<10
PR-2-09-3510 Average Interval Completed — Total EEL Parity with VZ Retail
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 20.93 28 Base<10
Jul-01 16.41 27 Base<10 25.00 X
Aug-01 16.62 29 Base<10 20.00 14X N ‘\\
Sep-01 18.11 19 Base<10 x-x N X x
15.00 > S X
Oct-01 14.21 14 Base<10 "% “x
Nov-01 11.22 23 9.46 133 4.94 112 158  VES 10.00
Dec-01 19.90 20 8.77 164 5.17 1.22 -9.09 NO 5.00
Jan-02 23.67 39 8.60 107 4.36 0.82 -18.47 NO o0 4b4ro-r——"r o
Feb-02 17.44 32 7.94 144 3.75 0.73 -12.96 NO JIJASONDJIEMAM
Mar-02 15.61 31 Base<10
Apr-02 16.24 17 Base<10
May-02 11.94 18 Base<10
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Special Services - Provisioning

(cont.)

PR-2 - Average Completed Interval

(cont.)

PR-2-09-3530 Average Interval Completed — Total IOF Parity with VZ Retail
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 11.44 9 Base<10
Jul-01 23.33 6 Base<10 60.00
Aug-01 16.50 6 Base<10 50.00 4 X
Sep-01 9.00 1 Base<10 40.00 Z
Oct-01 #NA Base<10 30.00 1 N
Nov-01 22.25 4 #NIA Base<10 20.00 +—= < X x
Dec-01 12.00 1 ANIA Base<10 10.00 4 x WX X wex
Jan-02 52.00 4 #N/A Base<10 0.00 ——
Feb-02 11.00 3 #N/A Base<10 JIJASONDJIEMAM
Mar-02 19.14 7 Base<10
Apr-02 10.45 20 Base<10 --x%--CLEC
May-02 10.14 7 Base<10
PR-2-10-3200 Average Interval Completed — Disconnects — No Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 3.65 193 7.71 Base<10
Jul-01 5.92 25 10.85 1986 11.16 2.25 2.20 YES 25.00
Aug-01 4.55 29 10.93 2065 12.53 2.34 2.72 YES 20.00 -
Sep-01 5.91 23 13.78 2297 25.70 5.39 1.46 YES /\
15.00
Oct-01 6.67 12 20.39 2592 36.35 10.52 1.30 YES N \
Nov-01 458 24 9.94 1939 7.56 155 345|  YES 10.00 / -
Dec-01 7.53 34 5.78 171 3.41 0.64 -2.73 NO 5.00 g XXXy WA e
Jan-02 7.38 29 7.10 155 5.39 1.09 -0.26 YES o0 4b4ro-r——"r o
Feb-02 3.58 24 5.89 160 3.72 0.81 2.84 YES JIJASONDJIJFMAM
Mar-02 6.74 76 5.89 195 4.69 0.63 -1.34 YES
Apr-02 5.01 87 7.08 173 12.88 1.69 1.22 YES --x--CLEC ° Verizon
May-02 3.48 27 5.73 154 3.91 0.82 2.76 YES
PR-2-11-3200 Average Interval Completed — Disconnects — Dispatch Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 #N/A 3.41 44 5.72 Base<10
Jul-01 3.00 4 8.67 404 9.09 Base<10 15.00
Aug-01 7.00 1 11.75 331 15.62 Base<10
Sep-01 7.00 3 9.01 406 10.05 Base<10 10.00 AV/\
Oct-01 13.33 15 12.11 702 20.93 5.46 -0.22 YES / \,\
Nov-01 3.25 12 9.50 347 7.71 2.26 2.76 YES 5.00 -—
Dec-01 5.56 9 5.93 123 3.28 Base<10 J
Jan-02 3.86 7 6.39 70 4.21 Base<10 0.00 ——
Feb-02 5.00 11 4.85 65 3.49 1.14 -.36 (P) YES JIJASONDJIJFMAM
Mar-02 7.29 17 5.08 153 3.07 0.78 -2.04 (P) NO
Apr-02 4.10 10 6.30 99 3.87 1.28 1.71 YES
May-02 5.56 9 5.67 73 3.34 Base<10
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Special Services - Provisioning (cont.)
PR-4 - Missed Appointments
PR-4-01-3200 % MA — Verizon — Total | Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 33.33 156 1.80 723 1.17 -26.86 NO
Jul-01 23.98 171 1.14 612 0.92 -24.87 NO 40.00
Aug-01 18.75 128 1.01 693 0.96 -18.44 NO $
Sep-01 8.51 94 0.98 510 1.11 -6.81 NO 30.00 %
Oct-01 2.86 105 0.92 654 1.00 -1.93 NO 20.00 - “w
Nov-01 5.88 85 0.54 558 0.85 -6.26 NO
Dec-01 2.38 84 0.77 783 1.00 -1.60 YES 10.00 1 Xl xe X
Jan-02 4.88 123 1.48 406 1.24 -2.74 NO 0.00 1o=e—e—e¥ o % ‘*ﬁ%-
Feb-02 7.14 112 1.15 522 1.11 -5.39 NO JIJASONDJIEMAM
Mar-02 3.50 143 1.94 568 1.29 -1.21 YES
Apr-02 1.70 294 3.38 533 1.31 1.28 YES - - --CLEC —e— Verizon
May-02 1.53 327 1.27 551 0.78 -0.33 YES
PR-4-01-3510 % Missed Appointment — Verizon — Total — EEL Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 31.50 127 1.80 723 1.28 -23.21 NO
Jul-01 19.53 128 1.14 612 1.03 -17.82 NO 40.00
Aug-01 13.66 161 1.01 693 0.87 -14.47 NO 30.00 1
Sep-01 3.00 100 0.98 510 1.08 -1.87 NO : *
Oct-01 4.38 137 0.92 654 0.90 -3.86 NO 20.00 4 x
Nov-01 4.79 146 0.54 558 0.68 -6.25 NO Tx
Dec-01 3.38 148 0.77 783 0.78 -3.33 NO 10.00 1 N
Jan-02 5.26 228 148 406 1.00 -3.79 NO 0.00 oe—e i e Ko pnty
Feb-02 2.63 228 1.15 522 0.85 -1.75 NO JIJASONDJIEMAM
Mar-02 1.85 271 1.94 568 1.02 0.09 YES
Apr-02 4.15 193 3.38 533 1.52 -0.51 YES --x--CLEC —e— Verizon ‘
May-02 2.23 224 1.27 551 0.89 -1.08 YES
PR-4-01-3530 % Missed Appointment — Verizon — Total — IOF Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.57 84 1.80 723 153 -1.15 YES
Jul-01 20.00 20 1.14 612 2.41 -7.82 NO 25.00
Aug-01 11.11 27 1.01 693 1.96 -5.15 NO 20.00 x
Sep-01 0.00 15 0.98 510 2.58 0.38 YES 15.00 . x
Oct-01 0.00 15 0.92 654 2.49 0.37 YES Lo o
Nov-01 0.00 29 0.54 558 1.40 039 YES 10.00 = *
Dec-01 0.00 21 0.77 783 1.93 0.40 YES 5.00 13 < .
Jan-02 16.67 24 1.48 406 254 3029 NO B i
Feb-02 0.00 14 1.15 522 2.89 0.40 YES JIJASONDJIEMAM
Mar-02 4.17 48 1.94 568 2.07 -1.08 YES
Apr-02 2.53 79 3.38 533 2.18 0.39 YES ‘ . % --CLEC —e— Verizon ‘
May-02 1.79 56 1.27 551 157 -0.33 YES
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Special Services - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-02-3200 Average Delay Days — Total Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 6.98 52 7.31 13 17.72 5.49 0.06 YES
Jul-01 5.88 41 4.43 7 351 1.44 -1.01| Base<10 25.00
Aug-01 7.54 24 9.29 7 13.61 Base<10 20.00
Sep-01 4.00 8 17.60 5 37.12 Base<10 15.00 A ’\
Oct-01 4.00 3 2.00 6 1.55 Base<10 ) / \ / \
Nov-01 1.40 5 6.67 3 4.04 Base<to | 10.00 A A
Dec-01 1.00 2 9.67 6 5.72 Base<10 5.00 % 274 N \‘
L XN X -
Jan-02 2.50 6 4.17 6 591 Base<10 0.00 X T TR x‘
Feb-02 1.75 8 1.83 6 0.75 Base<10 JIJASONDJIEMAM
Mar-02 1.40 5 19.36 11 19.91 Base<10
Apr-02 2.20 5 13.94 18 18.84 Base<10 - - --CLEC —e— Verizon ‘
May-02 2.60 5 1.43 7 0.53 Base<10
PR-4-02-3510 Average Delay Days — Total — EEL Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 8.45 40 7.31 13 17.72 5.66 -0.20 YES
Jul-01 5.52 25 4.43 7 351 1.50 -0.73| Base<10 25.00
Aug-01 3.95 22 9.29 7 13.61 Base<10 20.00
Sep-01 2.33 3 17.60 5 37.12 Base<10 15.00 A ’\
Oct-01 2.67 6 2.00 6 1.55 Base<10 ) / \ /
10.00
Nov-01 1.14 7 6.67 3 4.04 Base<10 X
Dec-01 1.40 5 9.67 6 5.72 Base<10 5.00 ‘\"/ \V/\'\ZJ \\f
Jan-02 4.42 12 4.17 6 591 Base<10 0.00 — ol X-X ;
Feb-02 4.83 6 1.83 6 0.75 Base<10 JIJASONDJIJEMAM
Mar-02 2.60 5 19.36 11 19.91 Base<10
Apr-02 9.13 8 13.94 18 18.84 Base<10 - . % --CLEC —e— Verizon ‘
May-02 4.20 5 1.43 7 0.53 Base<10
PR-4-02-3530 Average Delay Days — Total — IOF Parity with VZ Retail
Retail Specials
CLEC CLEC Vol \'74 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.67 3 7.31 13 17.72 Base<10
Jul-01 20.00 4 4.43 7 351 Base<10 25.00
Aug-01 6.67 3 9.29 7 13.61 Base<10 20.00 %
Sep-01 #N/A 17.60 5 37.12 Base<10 15.00 . ’\
Oct-01 #N/A 2.00 6 1.55 Base<10 ) / \ / \
10.00
Nov-01 #N/A 6.67 3 4.04 Base<10
Dec-01 ANIA 9.67 6 5.72 Base<10 5.00 .\./ — \ /\x / \
Jan-02 5.75 4 4.17 6 591 Base<10 0.00 x‘ —
Feb-02 #N/A 1.83 6 0.75 Base<10 JIJASONDJIEMAM
Mar-02 2.00 2 19.36 11 19.91 Base<10
Apr-02 3.50 2 13.94 18 18.84 Base<10 .. % --CLEC —e— Verizon ‘
May-02 1.00 1 1.43 7 0.53 Base<10
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Special Services - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-03-3200 % Missed Appointment — Customer No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 17.08 240 35.41 723
Jul-01 7.85 191 30.88 612 50.00 A
Aug-01 7.74 155 25.69 693
Sep-01 3.67 109 35.69 510 gggg o / W
Oct-01 2.50 120 45.87 654 4 N—o—e
Nov-01 6.14 114 30.65 558 20.00 15
Dec-01 2.86 105 33.08 783 10.00 XX <
Jan-02 2.72 147 32.27 406 0.00 L X-x T xex-X-x.x-x
Feb-02 476 126 33.33 522 JIJASONDIEMAM
Mar-02 2.62 191 24.30 568
Apr-02 2.41 373 25.89 533 .- --CLEC . Verizon
May-02 3.39 383 24.32 551
PR-4-03-3510 % Missed Appointment — Customer — EEL No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 9.45 127 35.41 723
Jul-01 5.47 128 30.88 612 50.00 A
Aug-01 7.45 161 25.69 693
Sep-01 4.00 100 35.69 510 gggg ~ / \/._.,\
Oct-01 7.30 137 4587 654 N N—r—e
Nov-01 2.05 146 30.65 558 20.00
Dec-01 2.70 148 33.08 783 10.00 +4x- X%
Jan-02 2.63 228 32.27 406 0.00 L X Twexexex-Xex-X
Feb-02 3.07 228 33.33 522 JIJASONDIEMAM
Mar-02 4.06 271 24.30 568
Apr-02 2.07 193 25.89 533 --%--CLEC . Verizon
May-02 4.02 224 24.32 551
PR-4-08-3200 % MA — Customer — Due to Late Order Confirmation No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 18.18 187
Jul-01 6.52 184 20.00
Aug-01 14.02 107 N
Sep-01 5.26 38 15.00 X
Oct-01 0.00 46 10004
Nov-01 6.90 29 PN x
Dec-01 2.94 34 5.00 1 X N .
Jan-02 2.90 69 0.00 e Xex,
Feb02 aa 82 JJASONDJFMAM
Mar-02 1.54 65
Apr-02 1.10 181 --%--CLEC
May-02 0.00 208
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Special Services - Provisioning (cont.)
PR-4 - Missed Appointments (cont.)
PR-4-09-3200 % MA — Verizon — Standard Interval (W Coded) Orders —Total Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 21.57 51 1.96 511 2.04 -9.63 NO
Jul-01 23.61 72 1.31 382 1.46 -15.27 NO 25.00 %
Aug-01 16.67 42 0.93 428 155 -10.14 NO 20.00 12X
Sep-01 12.50 24 1.15 348 2.25 -5.04 NO 15.00 x ]
Oct-01 0.00 34 0.68 440 1.46 0.46 YES x X
Nov-01 13.64 22 0.98 306 217 582  NO 10.00 S —
Dec-01 0.00 17 0.94 426 2.39 0.39 YES 5.00 A
Jan-02 6.12 49 2.00 300 2.16 -1.91 NO 0.00 e = . VIV
Feb-02 7.89 38 1.64 366 2.16 -2.89 NO JIJASONDJIEMAM
Mar-02 0.00 22 2.83 318 3.66 0.77 YES
Apr-02 0.00 87 4.86 288 2.63 1.85 YES ‘ - % - -CLEC —e— Verizon ‘
May-02 0.00 123 1.87 321 1.44 1.30 YES
PR-4-09-3510 % MA — Verizon — Standard Interval (W Coded) Orders —Total — EEL Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 33.33 42 1.96 511 2.23 -14.10 NO
Jul-01 23.26 43 1.31 382 1.83 -12.00 NO 40.00
Aug-01 21.74 46 0.93 428 1.49 -13.97 NO 3
Sep-01 8.57 35 1.15 348 1.89 -3.93 NO 30.00 N
Oct-01 6.67 30 0.68 440 1.55 -3.86 NO 20.00 A x'x\
Nov-01 5.71 35 0.98 306 1.76 -2.69 NO
Dec-01 2.94 34 0.94 426 1.72 -1.16 YES 10.00 1 “xex
Jan-02 4.84 62 2.00 300 1.95 -1.45 YES 0.00 1o0—e—0—o_o o7 -
Feb-02 2.04 49 1.64 366 1.93 -0.21 YES JIJASONDJIEMAM
Mar-02 3.64 55 2.83 318 2.42 -0.33 YES
Apr-02 4.00 25 4.86 288 4.48 0.19 YES - - --CLEC —e— Verizon ‘
May-02 0.00 48 1.87 321 2.10 0.89 YES
PR-4-09-3530 % MA — Verizon — Standard Interval (W Coded) Orders —Total — IOF Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.22 45 1.96 511 2.16 -0.12 YES
Jul-01 15.38 13 1.31 382 3.21 -4.39 NO 40.00
Aug-01 0.00 13 0.93 428 2.70 0.34 YES x
Sep-01 0.00 2 1.15 348 Base<10 30.00 R
Oct-01 0.00 4 0.68 440 Base<10 20.00 - B
Nov-01 0.00 6 0.98 306 Base<10 x B
Dec-01 0.00 7 0.94 426 Base<10 10.00 1 o X,
Jan-02 36.36 11 2.00 300 4.30 -3.59 (P) NO 0.00 o0 M
Feb-02 0.00 6 1.64 366 Base<10 JIJASONDJIEMAM
Mar-02 7.69 13 2.83 318 4.69 -1.04 YES
Apr-02 3.85 26 4.86 288 4.40 0.23 YES - - --CLEC —e— Verizon ‘
May-02 0.00 23 1.87 321 2.92 0.64 YES
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Special Services - Provisioning

(cont.)

PR 5 - % Missed Appointment — Verizon — Facilities

PR-5-01-3200 % Missed Appointment — Verizon — Facilities | Parity with VZ Retail
Retail Specials
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 13.77 363 0.14 723 0.24 -56.67 NO
Jul-01 14.24 316 0.00 438 NO 15.00 15
Aug-01 9.49 316 0.49 408 0.52 -17.20 NO *
Sep-01 4.83 207 0.00 324 0.00 NO 10.00 - \x
Oct-01 1.18 255 0.72 415 0.67 -0.68 YES N
Nov-01 1.56 257 0.00 392 0.00 YES 5.00 A %
Dec-01 1.64 244 0.00 472 0.00 \‘\ X" X
Jan-02 2.76 326 0.71 281 0.68 -3.00 NO 0.00 torertmetg o ou=de, |
Feb-02 0.71 283 0.52 384 0.56 -0.34 YES JIJASONDJIEMAM
Mar-02 1.32 380 0.70 428 0.59 -1.06 YES
Apr-02 0.02 365 0.24 409 0.35 0.63 YES --x--CLEC ° Verizon
May-02 0.01 390 0.00 426 0.00
PR-5-02-3200 % Orders Held for Facilities > 15 Days Parity with VZ Retail
Retail Specials
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 3.31 363 0.00 723 NO
Jul-01 2.85 316 0.00 438 4.00
Aug-01 2.22 316 0.00 408 0.00 X
Sep-01 0.48 207 0.00 324 0.00 3.00 1 \\\
Oct-01 0.00 255 0.00 415 0.00 2.00 X
Nov-01 0.00 257 0.00 392 0.00
Dec-01 0.00 244 0.00 472 0.00 1.00 ‘k
Jan-02 0.00 326 0.36 281 0.49 0.74 YES 0.00 tereorororu- /\/\ s
Feb-02 0.00 283 0.00 384 0.00 YES JJASONDJEMAM
Mar-02 0.00 380 0.47 428 0.48 0.97 YES
Apr-02 0.00 365 0.00 409 0.00 YES ‘ - % --CLEC —e— Verizon ‘
May-02 0.26 390 0.00 426 0.00
PR-5-03-3200 % Orders Held for Facilities > 60 Days Parity with VZ Retail
Retail Specials
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 363 0.00 723
Jul-01 0.00 316 0.00 438 1.00
Aug-01 0.00 316 0.00 408 0.00 0.80
Sep-01 0.00 207 0.00 324 0.00 0.60 -
Oct-01 0.00 255 0.00 415 0.00 '
Nov-01 0.00 257 0.00 392 0.00 0.40 4
Dec-01 0.00 244 0.00 472 0.00 0.20 A
Jan-02 0.00 326 0.00 281 0.00 0.00 ‘ererer———-————
Feb-02 0.00 283 0.00 384 0.00 JJASONDJEMAM
Mar-02 0.00 380 0.00 428 0.00
Apr-02 0.00 365 0.00 409 0.00 --x--CLEC - Verizon
May-02 0.00 390 0.00 426 0.00
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Special Services - Provisioning (cont.)
PR-6 - Installation Quality
PR-6-01-3200 % Installation Troubles reported within 30 Days Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.19 523 3.74 1471 0.97 3.67 YES
Jul-01 0.26 379 4.48 1229 1.21 3.47 YES 10.00
Aug-01 0.50 401 3.73 1288 1.08 2.98 YES 8.00 x
Sep-01 0.40 252 3.89 926 1.37 2.54 YES 6.00 N
Oct-01 0.00 297 3.01 1096 1.12 2.69 YES C
Nov-01 0.00 339 2.45 775 1.01 2.43 YES 4.00 'AW
Dec-01 8.83 283 2.68 1043 1.08 -5.68 NO 2.00 g % \x_ x
Jan-02 4.71 382 2.31 909 0.92 -2.62 NO 0.00 bosxeXexoy o 0
Feb-02 1.53 327 3.46 722 1.22 1.59 YES JIJASONDJIJFMAM
Mar-02 2.74 438 2.88 867 0.98 0.15 YES
Apr-02 1.10 819 2.79 897 0.80 2.12 YES .- --CLEC . Verizon
May-02 1.92 937 3.97 882 0.92 2.24 YES
PR-6-03-3200 % Installation Troubles reported within 30 Days — FOK/TOK/CPE No Standard
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 523 2.24 1471
Jul-01 0.00 379 2.44 1229 4.00
Aug-01 0.00 401 2.87 1288
Seg-m 0.00 252 2.27 926 3.00 .//\/’\
Oct-01 0.00 297 3.28 1096 2.00 -
Nov-01 0.00 339 2.97 775 x
Dec-01 0.71 283 2.30 1043 1.00 1 0
Jan-02 1.31 382 1.65 909 0.00 SRV VIV V VL 7""’(‘-)(
Feb-02 0.61 327 1.94 722 JJASONDJFEMAM
Mar-02 0.23 438 1.38 867
Apr-02 0.12 819 1.23 897 ‘_ - x--CLEC . Verizon
May-02 0.11 937 2.27 882
PR-7 - Jeopardy Reports
PR-7-01-3510 % Orders with Jeopardy Status — EEL See Guidelines
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 62.14 140
Jul-01 48.23 141 80.00
Aug-01 46.96 181 60.00 1 x
Sep-01 40.68 118 : \x_x . N
Oct-01 45.27 148 40.00 R :
Nov-01 43.04 158 XXk
Dec-01 38.89 162 20.00
Jan-02 33.47 242 0.00 ——
Feb-02 34.29 245 JIASONDJFMAM
Mar-02 31.83 289
Apr-02 29.35 293 % --CLEC
May-02 48.58 282
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Special Services - Provisioning (cont.)
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 % Open Orders in a Hold Status > 30 Days | Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.92 156 0.14 723 0.33 -5.39 NO
Jul-01 1.17 171 0.16 612 0.35 -2.92 NO 2.50
Aug-01 0.78 128 0.14 693 0.36 -1.78 NO 2.00 1%
Sep-01 0.00 94 0.00 510 0.00 NO 1.50 ‘\‘
Oct-01 0.00 105 0.00 654 0.00 % [\\
Nov-01 0.00 85 0.00 558 0.00 1.00 = /\
Dec-01 0.00 84 0.00 783 0.00 0.50 \
Jan-02 0.00 123 1.48 406 1.24 1.19 YES 0.00 "'—‘\- —— -/ : \- -
Feb-02 0.00 112 1.34 522 1.20 1.12 YES JJASONDJFEMAM
Mar-02 0.00 143 0.00 568 0.00 YES
Apr-02 0.00 294 0.00 533 0.00 ‘ - % --CLEC . Verizon ‘
May-02 0.00 327 0.00 551 0.00
PR-8-01-3510 % Open Orders in a Hold Status > 30 Days — EEL Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.79 127 0.14 723 0.36 -1.80 NO
Jul-01 2.34 128 0.16 612 0.39 -5.62 NO 2.50 X
Aug-01 0.00 161 0.14 693 0.33 0.43 YES 2.00 "
Sep-01 0.00 100 0.00 510 0.00 YES 1.50 »
Oct-01 0.00 137 0.00 654 0.00 Do x [\\
Nov-01 0.68 146 0.00 558 0.00 100 1— 1\
Dec-01 1.35 148 0.00 783 0.00 0.50 0 - R L X\ %
Jan-02 0.44 228 1.48 406 1.00 1.04 YES 0.00 Ly o / \- .~
Feb-02 0.44 228 1.34 522 0.91 0.99 YES JJASONDJFEMAM
Mar-02 0.00 271 0.00 568 0.00 YES
Apr-02 0.52 193 0.00 533 0.00 ‘ - % --CLEC ° Verizon ‘
May-02 0.00 224 0.00 551 0.00
PR-8-01-3530 % Open Orders in a Hold Status > 30 Days — IOF Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 84 0.14 723 0.43 0.32 YES
Jul-01 5.00 20 0.16 612 0.91 -1.53(P) YES 6.00
Aug-01 3.70 27 0.14 693 0.73 -4.85 NO 5.00 A X
Sep-01 0.00 15 0.00 510 0.00 NO 4.00 - \x
Oct-01 0.00 15 0.00 654 0.00 3.004 «
Nov-01 0.00 29 0.00 558 0.00 2.00 |
Dec-01 0.00 21 0.00 783 0.00 1.00 4 ! /‘\
Jan-02 0.00 24 1.48 406 2.54 0.58 YES 0.00 41t=2—e—u o o o x o
Feb-02 0.00 14 1.34 522 3.11 0.43 YES JJASONDJFEMAM
Mar-02 0.00 48 0.00 568 0.00 YES
Apr-02 0.00 79 0.00 533 0.00 --x--CLEC ° Verizon ‘
May-02 0.00 56 0.00 551 0.00
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Special Services - Provisioning (cont.)
PR-8 - Open Orders in a Hold Status (cont.)
PR-8-02-3200 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 156 0.00 723 0.00
Jul-01 0.00 171 0.00 612 0.00 1.00
Aug-01 0.00 128 0.00 693 0.00 0.80
Sep-01 0.00 94 0.00 510 0.00 0.60
Oct-01 0.00 105 0.00 654 0.00
Nov-01 0.00 85 0.00 558 0.00 0.40
Dec-01 0.00 84 0.00 783 0.00 0.20
Jan-02 0.00 123 0.00 406 0.00 0.00 toreroro oo v v
Feb-02 0.00 112 0.00 522 0.00 JJASONDJFEMAM
Mar-02 0.00 143 0.00 568 0.00
Apr-02 0.00 294 0.00 533 0.00 ‘ - % --CLEC . Verizon
May-02 0.00 327 0.00 551 0.00
PR-8-02-3510 % Open Orders in a Hold Status > 90 Days — EEL Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 127 0.00 723 0.00
Jul-01 0.00 128 0.00 612 0.00 1.00
Aug-01 0.00 161 0.00 693 0.00 0.80
Sep-01 0.00 100 0.00 510 0.00 0.60
Oct-01 0.00 137 0.00 654 0.00
Nov-01 0.00 146 0.00 558 0.00 0.40
Dec-01 0.00 148 0.00 783 0.00 0.20
Jan-02 0.00 228 0.00 406 0.00 0.00 dororo oo o u v o=
Feb-02 0.00 228 0.00 522 0.00 JJASONDJFEMAM
Mar-02 0.00 271 0.00 568 0.00
Apr-02 0.00 193 0.00 533 0.00 ‘ - % --CLEC ° Verizon
May-02 0.00 224 0.00 551 0.00
PR-8-02-3530 % Open Orders in a Hold Status > 90 Days — IOF Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 84 0.00 723 0.00
Jul-01 0.00 20 0.00 612 0.00 1.00
Aug-01 0.00 27 0.00 693 0.00 0.80
Sep-01 0.00 15 0.00 510 0.00 0.60
Oct-01 0.00 15 0.00 654 0.00
Nov-01 0.00 29 0.00 558 0.00 0.40
Dec-01 0.00 21 0.00 783 0.00 0.20
Jan-02 0.00 24 0.00 406 0.00 [ 300 J T
Feb-02 0.00 14 0.00 522 0.00 JJASONDJFEFMAM
Mar-02 0.00 48 0.00 568 0.00
Apr-02 0.00 79 0.00 533 0.00 --x--CLEC ° Verizon
May-02 0.00 56 0.00 551 0.00
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Legend

N/A = No Activity
NEF = No Existing Functionality
P = Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

**\/ADI observations are confidential and not for public inspection.

Base<10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determineif performance met the standard when sample sizes are less than 10.
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Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

UNE (Maintenance)

CLEC Aggregate Performance
UNE (Maintenance) - POTS/Special Services

POTS - Maintenance

MR-2 - Trouble Report Rate

MR-2-02-3112 Network Trouble Report Rate — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.68 151241 1.02 5601329 0.03 13.01 YES
Jul-01 0.60 156414 0.99 5569027 0.03 15.57 YES 1.20
Aug-01 0.68 161980 1.09 5541411 0.03 15.77 YES 1.00 ke/\
Sep-01 0.58 166481 0.87 5530294 0.02 12.38 YES 0.80 \\\/‘\‘\//
Oct-01 0.54 171864 0.80 5478878 0.02 12.00 YES 0.60 Xs pee X g
Nov-01 0.41 175508 0.68 5444939 0.02 13.47 YES 0.40 Tace X X xe X
Dec-01 0.42 178210 0.73 5413360 0.02 14.80 YES 0.20
Jan-02 0.45 181311 0.70 5382768 0.02 12.55 YES 0.00 —
Feb-02 0.42 184790 0.63 5359039 0.02 10.95 YES JIJASONDJIJEMAM
Mar-02 0.48 187936 0.78 5328460 0.02 14.61 YES
Apr-02 0.46 190959 0.80 5298159 0.02 16.72 YES ‘ - % --CLEC —\/erizon
May-02 0.47 194101 0.96 5256455 0.02 21.58 YES
MR-2-02-3140 Network Trouble Report Rate — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.08 237283 1.02 5601329 0.02 -3.03 NO
Jul-01 0.97 241543 0.99 5569027 0.02 0.98 YES 1.20
Aug-01 1.06 255259 1.09 5541411 0.02 1.38 YES 1.00 La/’\
Sep-01 0.90 257125 0.87 5530294 0.02 -2.03 NO 0.80 - < e
Oct-01 0.81 268418 0.80 5478878 0.02 -0.51 YES 0.60
Nov-01 0.69 271788 0.68 5444939 0.02 -0.56 YES 0.40 4
Dec-01 0.72 274791 0.73 5413360 0.02 0.15 YES 0.20
Jan-02 0.69 275016 0.70 5382768 0.02 0.15 YES 0.00 —
Feb-02 0.63 276589 0.63 5359039 0.02 -0.51 YES JIJASONDJIJEMAM
Mar-02 0.75 280423 0.78 5328460 0.02 1.76 YES
Apr-02 0.75 283650 0.80 5298159 0.02 2.92 YES ‘ - % --CLEC —\erizon
May-02 0.87 289774 0.96 5256455 0.02 4.65 YES
MR-2-03-3112 Network Trouble Report Rate — Central Office — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.09 151241 0.09 5601329 0.01 0.02 YES
Jul-01 0.10 156414 0.11 5569027 0.01 0.95 YES 0.12
Aug-01 0.08 161980 0.09 5541411 0.01 1.62 YES 0.10 +# ‘)\/AW
Sep-01 0.07 166481 0.09 5530294 0.01 2.91 YES 0.08 - X, o X x
Oct-01 0.08 171864 0.10 5478878 0.01 2.65 YES 0.06 kol N x" - <
Nov-01 0.04/ 175508 0.09 5444939 0.01 6.50 YES 0.04 4 x’ XX x
Dec-01 0.06 178210 0.09 5413360 0.01 4.43 YES 0.02
Jan-02 0.07 181311 0.09 5382768 0.01 2.39 YES 0.00 —
Feb-02 0.05 184790 0.09 5359039 0.01 5.16 YES JIJASONDJIJEMAM
Mar-02 0.05 187936 0.09 5328460 0.01 5.89 YES
Apr-02 0.05 190959 0.09 5298159 0.01 6.66 YES --x--CLEC —\/erizon
May-02 0.04/ 194101 0.09 5256455 0.01 6.42 YES
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POTS - Maintenance (cont.)
MR-2 - Trouble Report Rate (cont.)
MR-2-03-3140 Network Trouble Report Rate — Central Office — Platform | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.14 237283 0.09 5601329 0.01 -7.28 NO
Jul-01 0.13 241543 0.11 5569027 0.01 -3.25 NO 0.15 <.
Aug-01 0.12 255259 0.09 5541411 0.01 -3.86 NO X o x-x.
Sep-01 0.12 257125 0.09 5530294 0.01 -4.49 NO 0.10 .,A‘ A x\\ X%
Oct-01 0.12 268418 0.10 5478878 0.01 -2.64 NO X"
Nov-01 0.11 271788 0.09 5444939 0.01 -3.55 NO 0.05
Dec-01 0.09 274791 0.09 5413360 0.01 0.05 YES
Jan-02 0.10 275016 0.09 5382768 0.01 -1.45 YES 0200 41—
Feb-02 0.10 276589 0.09 5359039 0.01 -1.76 NO JJASONDJFEMAM
Mar-02 0.08 280423 0.09 5328460 0.01 0.63 YES
Apr-02 0.08 283650 0.09 5298159 0.01 2.76 YES ‘ - % --CLEC . Verizon
May-02 0.08 289774 0.09 5256455 0.01 0.63 YES
MR-2-04-3112 % Subsequent Reports — Loop No Standard

No Standard

CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 1171 16.35 74677
Jul-01 0.00 1095 15.98 73177 25.00
Aug-01 0.00 1234 18.80 81055 20.00 A\
N
Sep-01 0.00 1080 19.45 65614 15.00 ._N
Oct-01 0.00 1071 17.77 60394
Nov-01 0.00 800 18.63 51660 10.00
Dec-01 0.00 854 21.71 56231 5.00
Jan-02 0.00 947 17.57 51523 0.00 VIV VIV VIV
Feb-02 0.00 876 18.74 47140 JIJASONDJIEMAM
Mar-02 0.00 981 19.36 57078
Apr-02 0.00 957 18.32 58122 --%--CLEC . Verizon
May-02 0.00 996 18.90 67530
MR-2-04-3140 % Subsequent Reports — Platform No Standard
No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 7.27 3137 16.35 74677
Jul-01 6.96 2872 15.98 73177 25.00
Aug-01 8.71 3307 18.80 81055 20.00 A\
N0
Sep-01 7.67 2843 19.45 65614 15.00 ._N
Oct-01 7.16 2695 17.77 60394 x
Nov-01 7.90 2367 18.63 51660 10.00 - % XXX x X
Dec-01 12.53 2546 21.71 56231 5.00
Jan-02 8.38 2387 17.57 51523 0.00 N
Feb-02 7.95 2202 18.74 47140 JIJASONDJIEMAM
Mar-02 8.38 2541 19.36 57078
Apr-02 8.09 2560 18.32 58122 - - --CLEC —e— Verizon
May-02 8.70 3022 18.90 67530
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POTS - Maintenance (cont.)
MR-2 - Trouble Report Rate (cont.)
MR-2-05-3112 % CPE/TOK/FOK Trouble Report Rate — Loop | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.66 151241 0.76 5601329 0.02 4.53 YES
Jul-01 0.64 156414 0.75 5569027 0.02 4.83 YES 1.00
Aug-01 0.66 161980 0.82 5541411 0.02 7.24 YES 0.80 o=
Sep-01 0.65 166481 0.65 5530294 0.02 -0.09 YES 0.60 1x=x- x\/;\ R
Oct-01 0.62 171864 0.78 5478878 0.02 7.33 YES N o = XX
Nov-01 0.44 175508 052 5444939 0.02 453 YES 0.40 *
Dec-01 0.49 178210 0.53 5413360 0.02 2.15 YES 0.20
Jan-02 0.52 181311 0.53 5382768 0.02 0.85 YES 0.00 —,———
Feb-02 0.44 184790 0.46 5359039 0.02 1.17 YES JIJASONDJIJEMAM
Mar-02 0.46 187936 0.53 5328460 0.02 3.75 YES
Apr-02 0.54 190959 0.56 5298159 0.02 1.01 YES ‘ - % --CLEC —e— Verizon
May-02 0.54 194101 0.61 5256455 0.02 3.61 YES
MR-2-05-3140 % CPE/TOK/FOK Trouble Report Rate — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.03 237283 0.76 5601329 0.02 -14.74 NO
Jul-01 0.99 241543 0.75 5569027 0.02 -13.43 NO 1.20
Aug-01 1.02 255259 0.82 5541411 0.02 -10.82 NO 1.00 {*-x- X,
Sep-01 0.79 257125 0.65 5530294 0.02 -9.04 NO 0.80 fe—gmtr= - - P
Oct-01 0.77 268418 0.78 5478878 0.02 0.13 YES 0.60 - XX
Nov-01 0.67 271788 0.52 5444939 0.01 -10.81 NO 0.40
Dec-01 0.67 274791 0.53 5413360 0.01 -9.88 NO 0.20
Jan-02 0.72 275016 0.53 5382768 0.01 -13.35 NO 0.00 —,———
Feb-02 0.63 276589 0.46 5359039 0.01 -13.43 NO JIJASONDJIJEMAM
Mar-02 0.73 280423 0.53 5328460 0.01 -14.25 NO
Apr-02 0.74 283650 0.56 5298159 0.01 -12.77 NO ‘ % --CLEC —e— Verizon
May-02 0.75 289774 0.61 5256455 0.01 -9.23 NO
MR-3 - Missed Repair Appointments
MR-3-01-3112 % Missed Repair Appointment — Loop — Loop | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 7.78 1028 14.73 57165 1.12 6.23 YES
Jul-01 10.79 936 15.21 55376 1.18 3.73 YES 25.00
Aug-01 11.34 1102 18.37 60610 1.18 5.97 YES 20.00
Sep-01 8.28 966 17.67 47861 1.24 7.58 YES 15.00 rJ/"'\ . /"—0
Oct-01 473 931 11.83 44064 1.07 6.64]  YES x
Nov-01 9.53 724 12.85 37092 1.26 2.64 YES 10.00 x’x X oxXox., %
Dec-01 7.69 754 15.38 39279 1.33 5.80 YES 5.00 e X
Jan-02 8.62 812 13.64 37531 1.22 4.12 YES 0.00 ———
Feb-02 7.97 778 15.36 33508 1.31 5.65 YES JIJASONDJFEMAM
Mar-02 6.93 895 18.14 41427 1.30 8.61 YES
Apr-02 5.98 869 18.68 42522 1.34 9.51 YES - % --CLEC —e— Verizon
May-02 8.00 913 19.09 50227 1.31 8.45 YES
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POTS - Maintenance (cont.)
MR-3 - Missed Repair Appointments  (cont.)
MR-3-01-3140 % Missed Repair Appointment — Loop — Platform | | Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 10.61 2573 14.73 57165 0.71 5.77 YES
Jul-01 10.16 2353 15.21 55376 0.76 6.68 YES 25.00
Aug-01 1251 2718 18.37 60610 0.76 7.72 YES 20.00
Sep-01 11.15 2323 17.67 47861 0.81 8.05 YES ﬂ .
Oct-01 6.55 2183 11.83 44064 071 746]  YES 15.00 Fe=m" N ¥ T
Nov-01 8.05 1876 12.85 37092 0.79 606 YES 10.00 w6 cx
Dec-01 9.76 1987 15.38 39279 0.83 6.77 YES 5.00 x
Jan-02 9.73 1911 13.64 37531 0.80 4.86 YES 0.00 ———
Feb-02 11.76 1751 15.36 33508 0.88 4.07 YES JIJASONDJFEMAM
Mar-02 12.83 2096 18.14 41427 0.86 6.15 YES
Apr-02 13.96 2134 18.68 42522 0.86 5.46 YES - % --CLEC —e— Verizon
May-02 14.73 2519 19.09 50227 0.80 5.43 YES
MR-3-02-3112 % Missed Repair Appointment — Central Office — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 9.09 143 6.60 5304 2.10 -1.18 YES
Jul-01 8.18 159 6.60 6110 1.99 -0.79 YES 15.00
Aug-01 8.33 132 6.91 5208 2.24 -0.64 YES x
Sep-01 6.14 114 6.07 4990 2.26 -0.03 YES 10.00 1 .
Oct-01 8.57 140 3.82 5598 1.64 -2.90 NO Tx-x ,,"\‘
Nov-01 5.26 76 4.75 4945 2.46 -0.21 YES 5.00 '\\/L*,,_T —re
Dec-01 4.00 100 4.36 4744 2.06 0.17 YES Yo ’
Jan-02 2.22 135 4.74 4939 1.85 1.36 YES 0.00 ———
Feb-02 2.04 98 4.75 4799 2.17 1.25 YES JIJASONDJFEMAM
Mar-02 3.49 86 4.96 4600 2.36 0.62 YES
Apr-02 4.55 88 5.77 4953 251 0.49 YES - % --CLEC —e— Verizon
May-02 12.05 83 4.82 4539 2.37 -3.05 NO
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UNE (Maintenance)

POTS - Maintenance

(cont.)

MR-3 - Missed Repair Appointments (cont.)
MR-3-02-3140 % Missed Repair Appointment — Central Office — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.46 336 6.60 5304 1.40 1.53 YES
Jul-01 2.19 319 6.60 6110 1.43 3.09 YES 8.00
Aug-01 3.99 301 6.91 5208 1.50 1.94 YES
Se2-01 3.64 302 6.07 4990 1.41 1.72 YES 6.00 TN x
Oct-01 4.08 319 3.82 5598 1.10 -0.24 YES 4.00 - "\\ PV ~ X xox
Nov-01 4.93 304 4.75 4945 1.26 -0.14 YES 200 - x” “x
Dec-01 5.00 240 4.36 4744 1.35 -0.47 YES : x
Jan-02 3.99 276 4.74 4939 1.31 0.57 YES 0.00 —,———
Feb-02 2.54 276 4.75 4799 1.32 1.68 YES JIJASONDJIJEMAM
Mar-02 3.88 232 4.96 4600 1.46 0.74 YES
Apr-02 1.37 219 5.77 4953 1.61 2.73 YES ‘ - % --CLEC —e— Verizon
May-02 3.75 240 4.82 4539 1.42 0.75 YES
MR-3-03-3112 % Missed Repair Appointment — CPE /TOK/FOK — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 4.60 1001 5.87 42830 0.75 1.69 YES
Jul-01 6.76 1006 6.37 41766 0.78 -0.50 YES 10.00
Aug-01 8.15 1068 7.44 45683 0.81 -0.87 YES 8.00 x
Sep-01 4.81 1082 7.21 35848 0.80 3.01 YES 6.00 Los 2D _/"'/.
Oct-01 2.92 1063 4.09 42518 0.62 1.90 YES < h” x
Nov-01 2.96 776 4.71 28387 0.77 221]  YES 4.00 o w.
Dec-01 5.02 877 5.97 28676 0.81 1.17 YES 2.00 xxx," x
Jan-02 2.89 935 5.31 28550 0.75 3.25 YES 0.00 ———
Feb-02 2.72 809 5.90 24465 0.84 3.78 YES JIJASONDJFEMAM
Mar-02 1.27 869 7.22 28027 0.89 6.67 YES
Apr-02 2.53 1027 7.15 29422 0.82 5.65 YES - % --CLEC —e— Verizon
May-02 1.42 1055 7.68 31984/ 0.83 7.51 YES
MR-3-03-3140 % Missed Repair Appointment — CPE /TOK/FOK — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 2.65 2453 5.87 42830 0.49 6.60 YES
Jul-01 2.72 2393 6.37 41766 0.51 7.11 YES 10.00
Aug-01 3.49 2610 7.44 45683 0.53 7.48 YES 8.00
Sep-01 3.13 2043 7.21 35848 0.59 6.93|  YES 6.00 Lo ) _/"'/.
Oct-01 1.93 2077 4.09 42518 0.45 485  YES \//\'/'
Nov-01 3.16 1833 471 28387 051 304  VYEs 4.00 o xxx Hex
Dec-01 3.15 1841 5.97 28676 0.57 4.95 YES 2.00 X %
Jan-02 2.93 1980 5.31 28550 0.52 457 YES 0.00 ———
Feb-02 3.14 1751 5.90 24465 0.58 4.74 YES JIJASONDJFEMAM
Mar-02 3.93 2035 7.22 28027 0.59 5.54 YES
Apr-02 4.44 2094 7.15 29422 0.58 4.65 YES - % --CLEC —e— Verizon
May-02 4.17 2160 7.68 31984/ 0.59 5.93 YES
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UNE (Maintenance)

POTS - Maintenance (cont.)

MR-4 - Trouble Duration Intervals

MR-4-01-3112 Mean Time To Repair — Total — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 15.99 1171 19.52 62469 20.53 0.61 5.83 YES
Jul-01 18.04 1095 19.58 61486 20.82 0.63 2.42 YES 30.00
Aug-01 18.44 1234 22.75 65818 22.54 0.65 6.66 YES 25.00
Sep-01 19.07 1080 24.32 52851 24.96 0.77 6.84 YES 20.00 A = IEN X5\
Oct-01 17.53 1071 19.21 49662 22.25 0.69 2.45 YES 15.00 +*
Nov-01 20.27 800 17.97 42037 21.24 0.76 -3.03 NO 10.00
Dec-01 19.23 854 22.41 44023 23.35 0.81 3.95 YES 5.00
Jan-02 17.72 947 18.26 42470 21.25 0.70 0.79 YES 0.00 ——
Feb-02 18.63 876 18.87 38307 21.31 0.73 0.33 YES JJASONDJFMAM
Mar-02 17.57 981 18.07 46027 19.48 0.63 0.79 YES
Apr-02 18.02 957 17.81 47475 20.73 0.68 -0.31 YES --x--CLEC «—\erizon
May-02 17.86 996 18.80 54766 21.85 0.70 1.34 YES
MR-4-01-3140 Mean Time To Repair — Total — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 18.83 2909 19.52 62469 20.53 0.39 1.76 YES
Jul-01 18.28 2672 19.58 61486 20.82 0.41 3.17 YES 30.00
Aug-01 21.90 3019 22.75 65818 22.54 0.42 2.01 YES 25.00
Sep-01 23.65 2625 24.32 52851 24.96 0.50 1.35 YES 20.00 | a—o~ ’ \
Oct-01 18.97 2502 19.21 49662 22.25 0.46 0.53 YES 15.00 XX
Nov-01 17.19 2180 17.97 42037 21.24 0.47 1.69 YES 10.00 -
Dec-01 23.55 2227 22.41 44023 23.35 0.51 -2.24 NO 5.00
Jan-02 19.04 2187 18.26 42470 21.25 0.47 -1.66 NO 0.00 ——
Feb-02 17.88 2027 18.87 38307 21.31 0.49 2.05 YES JJASONDJFMAM
Mar-02 16.83 2328 18.07 46027 19.48 0.41 3.00 YES
Apr-02 16.43 2353 17.81 47475 20.73 0.44 3.15 YES --x--CLEC «—\/erizon
May-02 18.25 2759 18.80 54766 21.85 0.43 1.29 YES
MR-4-02-3112 Mean Time to Repair — Loop Trouble — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 16.43 1028 20.47 57165 20.56 0.65 6.24 YES
Jul-01 19.03 936 20.75 55376 20.97 0.69 2.49 YES 30.00
Aug-01 19.06 1102 23.82 60610 22.61 0.69 6.93 YES 25.00 =
Sep-01 19.60 966 25.80 47861 25.16 0.82 7.58 YES 20.00 A *{:,x e o |
Oct-01 17.72 931 20.64 44064 22.67 0.75 3.89 YES 15.00 =
Nov-01 21.01 724 19.23 37092 21.70 0.81 -2.18 NO 10.00
Dec-01 20.04 754 24.10 39279 23.58 0.87 4.69 YES 5.00
Jan-02 18.72 812 19.58 37531 21.42 0.76 1.14 YES 0.00 +—+—v—v——+—+—1——
Feb-02 19.54 778 20.37 33508 21.24 0.77 1.07 YES JJASONDJFMAM
Mar-02 18.40 895 19.23 41427 19.64 0.66 1.25 YES
Apr-02 18.74 869 18.94 42522 20.45 0.70 0.29 YES --x--CLEC «—\/erizon
May-02 18.38 913 19.82 50227 22.16 0.74 1.95 YES
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POTS - Maintenance

(cont.)

MR-4 - Trouble Duration Intervals

(cont.)

MR-4-02-3140 Mean Time to Repair — Loop Trouble — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 19.76 2573 20.47 57165 20.56 0.41 1.71 YES
Jul-01 19.41 2353 20.75 55376 20.97 0.44 3.03 YES 30.00
Aug-01 23.28 2718 23.82 60610 22.61 0.44 1.22 YES 25.00 A ._/.)\L /\
Sep-01 25.35 2323 25.80 47861 25.16 0.53 0.84 YES 20.00 +=¥ ¥ \.-AXLW
Oct-01 20.24 2183 20.64 44064 22.67 0.50 0.81 YES 15.00
Nov-01 18.14 1876 19.23 37092 21.70 0.51 2.13 YES 10.00
Dec-01 24.61 1987 24.10 39279 23.58 0.54 -0.93 YES 5.00 -
Jan-02 20.23 1911 19.58 37531 21.42 0.50 -1.29 YES 0.00 —
Feb-02 19.30 1751 20.37 33508 21.24 0.52 2.06 YES JIJASONDJFMAM
Mar-02 17.55 2096 19.23 41427 19.64 0.44 3.81 YES
Apr-02 17.24 2134 18.94 42522 20.45 0.45 3.75 YES .- --CLEC . Verizon
May-02 19.05 2519 19.82 50227 22.16 0.45 1.71 YES
MR-4-03-3112 Mean Time To Repair — Central Office Trouble — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 12.79 143 9.26 5304 17.10 1.45 -2.44 NO
Jul-01 12.25 159 8.97 6110 15.85 1.27 -2.58 NO 20.00
Aug-01 13.20 132 10.21 5208 17.30 1.52 -1.96 NO X
Sep-01 14.59 114 10.13 4990 17.48 1.66 -2.70 NO 15.00 Xy X x xox, x
Oct-01 16.27 140 7.95 5598 14.24 1.22 -6.83 NO 10.00 A X, o
Nov-01 13.23 76 8.53 4945 14.24 1.65 -2.86 NO
Dec-01 13.08 100 8.40 4744 15.40 1.56 -3.01 NO 5.00 1
Jan-02 11.70 135 8.24 4939 16.84 1.47 -2.35 NO 0.00 —
Feb-02 11.38 98 8.40 4799 18.71 1.91 -1.56 YES JIJASONDJFMAM
Mar-02 8.96 86 7.63 4600 14.23 1.55 -0.86 YES
Apr-02 10.99 88 8.11 4953 20.59 2.21 -1.30 YES --x--CLEC — \erizon
May-02 12.13 83 7.43 4539 13.51 1.50 -3.14 NO
MR-4-03-3140 Mean Time To Repair — Central Office Trouble — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 11.72 336 9.26 5304 17.10 0.96 -2.56 NO
Jul-01 9.89 319 8.97 6110 15.85 0.91 -1.01 YES 20.00
Aug-01 9.45 301 10.21 5208 17.30 1.03 0.74 YES
Sep-01 10.53 302 10.13 4990 17.48 1.04 -0.39 YES 15.00 ,'"\
Oct-01 10.31 319 7.95 5598 14.24 0.82 -2.88 NO 10.00 - X sx-X Xoo.% x
Nov-01 11.31 304 8.53 4945 14.24 0.84 -3.30 NO
Dec-01 14.80: 240 8.40 4744 15.40 1.02 -6.28 NO 5.00 1
Jan-02 10.78 276 8.24 4939 16.84 1.04 -2.44 NO 0.00 —
Feb-02 8.86 276 8.40 4799 18.71 1.16 -0.40 YES JIJASONDJFMAM
Mar-02 10.30 232 7.63 4600 14.23 0.96 -2.78 NO
Apr-02 8.55 219 8.11 4953 20.59 1.42 -0.31 YES --x--CLEC — \erizon
May-02 9.82 240 7.43 4539 13.51 0.89 -2.67 NO
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POTS - Maintenance

(cont.)

MR-4 - Trouble Duration Intervals (cont.)
MR-4-04-3112 % Cleared (all troubles) within 24 Hours — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 83.95 1171 72.20 62469 1.32 8.89 YES
Jul-01 78.81 1095 72.32 61486 1.36 4.76 YES 100.00
Aug-01 79.25 1234 64.67 65818 1.37 10.62 YES 80.00 X we e X s R
Sep-01 76.57 1080 63.85 52851 1.48 8.61 YES 60.00 W
Oct-01 82.07 1071 75.26 49662 1.33 5.11 YES
Nov-01 74.38 800 77.34 42037 1.49 _1.08 NO 40.00
Dec-01 76.46 854 67.72 44023 1.62 5.41 YES 20.00
Jan-02 79.62 947 77.64 42470 1.37 1.45 YES 0.00 : : : : :
Feb-02 79.79 876 76.69 38307 1.44 2.15 YES J A O D E A
Mar-02 78.39 981 78.20 46027 1.33 0.14 YES
Apr-02 76.70 957 79.74 47475 1.31 -2.32 NO ‘ - --CLEC —e—Verizon
May-02 77.51 996 77.43 54766 1.34 0.06 YES
MR-4-04-3140 % Cleared (all troubles) within 24 Hours — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 74.87 2909 72.20 62469 0.85 3.14 YES
Jul-01 75.04 2672 72.32 61486 0.88 3.08 YES 100.00
Aug-01 65.62 3019 64.67 65818 0.89 1.07 YES 80.00 |- M ¥y
Sep-01 64.00 2625 63.85 52851 0.96 016]  YES 60.00 w
Oct-01 76.58 2502 75.26 49662 0.88 1.49 YES
Nov-01 80.60 2180 77.34 42037 0.92 355  YES 40.00
Dec-01 68.43 2227 67.72 44023 1.02 0.70 YES 20.00
Jan-02 77.73 2187 77.64 42470 0.91 0.10 YES 0.00 : : : : :
Feb-02 79.08 2027 76.69 38307 0.96 2.48 YES J A O D E A
Mar-02 82.43 2328 78.20 46027 0.88 4.82 YES
Apr-02 84.45 2353 79.74 47475 0.85 5.55 YES ‘ - --CLEC —e— Verizon
May-02 80.46 2759 77.43 54766 0.82 3.71 YES
MR-4-06-3140 % Out of Service > 4 hours — Platform Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 80.65 2233 81.19 41694, 0.85 0.64 YES
Jul-01 79.48 1959 79.48 40772 0.93 0.00 YES 90.00
Aug-01 87.51 2242 84.10 44894, 0.79 -4.31 NO 85.00 ,?‘ T x
Sep-01 86.07 1931 83.74 35596 0.86 -2.70 NO 80.00 ,\‘,/' \ X x
Oct-01 75.78 1817 75.85 31270 1.03 0.07 YES VX NS -
Nov-01 78.22 1584 75.84 27487 111 2.15 NO 75.00
Dec-01 82.60 1684 79.55 28695 1.01 -3.02 NO 70.00
Jan-02 78.43 1530 76.49 25944 1.12 -1.74 NO 65.00 ———
Feb-02 75.40 1447 76.15 23658 1.15 0.65 YES JIJASONDJFEMAM
Mar-02 77.15 1711 77.94 29722 1.03 0.77 YES
Apr-02 77.33 1716 77.37 30336 1.04 0.04 YES - % --CLEC —e— Verizon
May-02 81.93 2031 79.12 35349 0.93 -3.03 NO
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POTS - Maintenance (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-07-3112 % Out of Service > 12 hours — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 57.88 850 62.37 41694 1.68 2.67 YES
Jul-01 63.02 814 61.05 40772 1.73 -1.14 YES 80.00
Aug-01 65.19 882 68.15 44894 1.58 1.87 YES M‘\’L X - Cx .
Seg-Ol 70.63 790 68.23 35596 1.67 -1.43 YES 60.00 1% ﬁﬂ omay
Oct-01 65.21 776 60.55 31270 1.78 -2.62 NO 40.00 -
Nov-01 67.20 561 59.17 27487 2.10 -3.83 NO
Dec-01 65.31 637 65.47 28695 1.90 0.08 YES 20.00 -
Jan-02 62.63 685 61.15 25944, 1.89 -0.78 YES o0 4bro-r——" o
Feb-02 64.09 582 61.03 23658 2.05 -1.50 YES JIJASONDJIJFMAM
Mar-02 61.80 657 61.85 29722 1.92 0.03 YES
Apr-02 61.12 679 59.72 30336 1.90 -0.74 YES --x--CLEC . Verizon
May-02 63.15 673 62.08 35349 1.89 -0.57 YES
MR-4-07-3140 % Out of Service > 12 hours — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 65.92 2233 62.37 41694 1.05 -3.37 NO
Jul-01 66.62 1959 61.05 40772 1.13 -4.94 NO 80.00 o x
Aug-01 75.74 2242 68.15 44894 1.01 -7.53 NO 60.00 - % X -x’ L §;§
Sep-01 75.82 1931 68.23 35596 1.09 -6.98 NO :
Oct-01 65.77 1817 60.55 31270 1.18 -4.43 NO 40.00 -
Nov-01 65.09 1584 59.17 27487 1.27 -4.66 NO
Dec-01 73.34 1684 65.47 28695 1.19 -6.60 NO 20.00 1
Jan-02 67.52 1530 61.15 25944, 1.28 -4.97 NO o0 4+4r-r——rr o
Feb-02 61.78 1447 61.03 23658 1.32 -0.57 YES JIJASONDJIJFMAM
Mar-02 63.76 1711 61.85 29722 1.21 -1.58 YES
Apr-02 63.93 1716 59.72 30336 1.22 -3.46 NO --x--CLEC ° Verizon
May-02 67.36 2031 62.08 35349 1.11 -4.77 NO
MR-4-08-3112 % Out of Service > 24 Hours — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 15.76 850 27.46 41694 1.55 7.57 YES
Jul-01 20.39 814 27.21 40772 1.58 4.33 YES 40.00
Aug-01 21.09 882 35.10 44894 1.62 8.63 YES 30.00 /”\ n
Sep-01 22.15 790 35.93 35596 1.73 7.98 YES : — \\y
Oct-01 17.53 776 24.92 31270 157 4.70 YES 20.00 { |, x-x** x,' "N
Nov-01 27.09 561 22.99 27487 1.79 -2.28 NO x
Dec-01 23.23 637 31.93 28695 1.87 4.66 YES 10.00 1
Jan-02 19.71 685 21.84 25944, 1.60 1.33 YES o0 4b4ro-r——"rpr o
Feb-02 18.21 582 22.66 23658 1.76 2.53 YES JIJASONDJIJFMAM
Mar-02 19.63 657 19.48 29722 1.56 -0.10 YES
Apr-02 21.21 679 17.20 30336 1.46 -2.74 NO --x--CLEC ° Verizon
May-02 20.36 673 19.09 35349 1.53 -0.83 YES
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POTS - Maintenance (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-08-3140 % Out of Service > 24 Hours — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 24,99 2233 27.46 41694 0.97 2.55 YES
Jul-01 24.91 1959 27.21 40772 1.03 2.23 YES 40.00
Aug-01 35.50 2242 35.10 44894 1.03 -0.39 YES /"\ X
Sep-01 36.98 1931 35.93 35596 1.12 -0.94 YES 30.00 e \k\/
Oct-01 23.06 1817 24.92 31270 1.04 1.78 YES 20.00 A 3 \’x\.\/,
Nov-01 20.64 1584 22.99 27487 1.09 2.16 YES Tx X
Dec-01 32.24 1684 31.93 28695 1.17 -0.27 YES 10.00 +
Jan-02 21.11 1530 21.84 25944 1.09 0.67 YES 0.00 N
Feb-02 18.52 1447 22.66 23658 1.13 3.65 YES JIJASONDJIEMAM
Mar-02 14.90 1711 19.48 29722 0.98 4.65 YES
Apr-02 12.41 1716 17.20 30336 0.94 5.12 YES - - --CLEC —e— Verizon
May-02 15.46 2031 19.09 35349 0.90 4.05 YES
MR-5 - Repeat Trouble Reports
MR-5-01-3112 % Repeat Reports within 30 Days — Loop Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 20.84 1171 15.39 62469 1.06 -5.12 NO
Jul-01 20.00 1095 15.58 61486 1.11 -4.00 NO 25.00
Aug-01 19.69 1234 14.93 65818 1.02 -4.65 NO 20.00 { X x-x. Xl xey  Xox
Sep-01 17.59 1080 15.39 52851 1.11 -1.98 NO 15.00 | x e “x’
Oct-01 20.45 1071 18.10 49662 1.19 -1.98 NO ’
Nov-01 18.75 800 14.46 42037 126 3.42 NO 10.00 4
Dec-01 18.03 854 14.88 44023 1.23 -2.56 NO 5.00 A
Jan-02 19.54 947 13.77 42470 1.13 -5.10 NO 0.00 N
Feb-02 19.06 876 13.62 38307 1.17 -4.64 NO JIJASONDJIEMAM
Mar-02 16.92 981 13.44 46027 1.10 -3.16 NO
Apr-02 21.11 957 13.60 47475 1.12 -6.71 NO <% --CLEC —e— Verizon
May-02 19.48 996 14.19 54766 1.12 -4.74 NO
MR-5-01-3140 % Repeat Reports within 30 Days — Platform Parity with VZ Retail
Retail POTS
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 15.26 2909 15.39 62469 0.68 0.19 YES
Jul-01 17.59 2672 15.58 61486 0.72 -2.80 NO 20.00
Aug-01 15.80 3019 14.93 65818 0.66 -1.31 YES 15.00 - R KX x . N
Sep-01 16.23 2625 15.39 52851 0.72 -1.16 YES ’ ¥
Oct-01 16.03 2502 18.10 49662 0.79 2.62 YES 10.00
Nov-01 16.01 2180 14.46 42037 0.77 -2.01 NO
Dec-01 15.99 2227 14.88 44023 0.77 -1.44 YES 5.00
Jan-02 15.68 2187 13.77 42470 0.76 -2.53 NO 0.00 N
Feb-02 15.00 2027 13.62 38307 0.78 -1.77 NO JIJASONDJIEMAM
Mar-02 14.48 2328 13.44 46027 0.72 -1.44 YES
Apr-02 14.41 2353 13.60 47475 0.72 -1.12 YES <% --CLEC —e— Verizon
May-02 14.61 2759 14.19 54766 0.68 -0.62 YES
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Complex Services - 2 Wire Digital

MR-2 - Trouble Report Rate

MR-2-02-3341 Network Trouble Report Rate — Loop | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.57 2798 0.30 42467 0.11 -11.81 NO
Jul-01 1.21 2799 0.39 42348 0.12 -6.71 NO 2.00
Aug-01 1.20 2926 0.42 42473 0.12 -6.33 NO 150 Ix
Sep-01 1.25 2963 0.31 42555 0.11 -8.77 NO ’ \‘x x- X
Oct-01 0.88 2732 0.37 42580 0.12 -4.26 NO 1.00 1 e
Nov-01 0.48 2688 0.35 42654 0.12 -1.10 YES S Xoy X XX
Dec-01 0.46 2586 0.25 42612 0.10 213 NO 0.50 4 .,.—-\.,._}\:__._._._.__,
Jan-02 0.60 2488 0.28 42261 0.11 -2.94 NO 0200 41—
Feb-02 0.56 2504 0.28 42067 0.11 -2.53 NO JJASONDJFEMAM
Mar-02 0.68 2489 0.29 41794 0.11 -3.55 NO
Apr-02 0.81 2471 0.32 41427 0.12 -4.24 NO ‘ - % - -CLEC —e— Verizon ‘
May-02 0.77 2472 0.34. 41177 0.12 -3.49 NO
MR-2-03-3341 Network Trouble Report Rate — Central Office | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.36 2798 0.16 42467 0.08 -2.58 NO
Jul-01 0.32 2799 0.13 42348 0.07 -2.61 NO 0.50
Aug-01 0.31 2926 0.12 42473 0.07 2.71 NO 0.40 x-x
Sep-01 0.44 2963 0.12 42555 0.07 -4.94 NO 0.30 x. X ey .
Oct-01 0.44 2732 0.15 42580 0.08 -3.84 NO '
Nov-01 0.19 2688 0.12 42654 0.07 097  vES 0.20 XX x
Dec-01 0.19 2586 0.10 42612 0.06 -1.49 YES 0.10 \*'/\-'/:\"'*z"'
Jan-02 0.08 2488 0.15 42261 0.08 0.89 YES oo L. p
Feb-02 0.12 2504 0.11 42067 0.07 -0.12 YES JJASONDJFEMAM
Mar-02 0.16 2489 0.12 41794 0.07 -0.54 YES
Apr-02 0.08 2471 0.11 41427 0.07 0.44 YES ‘ - x--CLEC . Verizon
May-02 0.00 2472 0.12 41177 0.07 1.67 YES
MR-2-04-3341 % Subsequent Reports No Standard
No Standard
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 54 14.04 228
Jul-01 0.00 43 13.85 260 15.00
Aug-01 0.00 44 9.80 255 W
Sep-01 0.00 50 14.02 214 10.00 ¥ A
Oct-01 0.00 36 11.65 249 v \
Nov-01 0.00 18 13.30 233 5.00
Dec-01 0.00 17 12.43 169
Jan-02 0.00 17 13.68 212 0.00 o s s srse3e -3
Feb-02 0.00 17 13.09 191 JIJASONDJIJFMAM
Mar-02 0.00 21 8.02 187
Apr-02 0.00 22 11.94 201 --%--CLEC . Verizon
May-02 0.00 19 5.91 203
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UNE (Maintenance)

Complex Services - 2 Wire Digital

(cont.)

MR-2 - Trouble Report Rate (cont.)

MR-2-05-3341 % CPE/TOK/FOK Trouble Report Rate Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.22 2798 1.23 42467 0.21 -4.60 NO
Jul-01 1.07 2799 1.11 42348 0.20 0.16 YES 2.50
Aug-01 1.13 2926 1.27 42473 0.21 0.66 YES 2.00 x‘
Sep-01 1.25 2963 1.13 42555 0.20 -0.61 YES 1.50 Y X
Oct-01 1.68 2732 1.23 42580 0.22 -2.11 NO W.
Nov-01 0.56 2688 1.01 42654 0.20 227 YES 1.00 . \V/.'\z—o—#\.
Dec-01 0.77 2586 0.69 42612 0.17 -0.48 YES 0.50 3 e X
Jan-02 1.00 2488 1.02 42261 0.21 0.07 YES 000 +¥——————
Feb-02 1.08 2504 0.88 42067 0.19 -1.05 YES JJASONDJFEMAM
Mar-02 0.48 2489 0.86 41794 0.19 1.97 YES
Apr-02 0.65 2471 0.87 41427 0.19 1.15 YES ‘ - --CLEC . Verizon
May-02 0.49 2472 0.80 41177 0.18 1.72 YES
MR-3 - Missed Repair Appointments
MR-3-01-3341 % Missed Repair Appointment — Loop Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 11.36 44 49.61 129 8.73 4.38 YES
Jul-01 14.71 34 38.92 167 9.17 2.64 YES 60.00
Aug-01 14.29 35 33.90 177 8.76 2.24 YES 50.00
Sep-01 16.22 37 39.55 134 .08 257  YES 40.00 - \\/\‘\/\
Oct-01 25.00 24 36.94 157 10.58 1.13 YES 30.00 v//k\
Nov-01 23.08 13 33.11 151 13.60 0.74 YES 20.00 - X
Dec-01 8.33 12 44.34 106 15.13 2.38 YES 10.00 JX*" X . x
Jan-02 6.67 15 25.21 119 11.90 1.56 YES 000 b e X
Feb-02 7.14 14 32.77 119 13.26 1.93 YES JIJASONDJIJEMAM
Mar-02 0.00 17 37.19 121 12.52 2.97 YES
Apr-02 5.00 20 35.11 131 11.46 2.63 YES --x--CLEC - Verizon
May-02 0.00 19 30.99 142 11.30 2.74 YES
MR-3-02-3341 % Missed Repair Appointment — Central Office Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol \74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 10 10.45 67 10.37 1.01 YES
Jul-01 11.11 9 21.05 57 Base<10 30.00
Aug-01 11.11 9 16.98 53 Base<10 25.00 I~
Sep-01 7.69 13 20.00! 50 12.45 0.99 YES 20.00 - /\/\/ \
Oct-01 16.67 12 15.87 63 11.51 -0.07 YES 15.00 D ./\
Nov-01 0.00 5 27.45 51 Base<10 10.00 A / x -><~X,' \,.
Dec-01 0.00 5 26.19 42 Base<10 5.00 4—- iy
Jan-02 0.00 2 14.06 64 Base<10 0.00 st X
Feb-02 0.00 3 19.15 47 Base<10 JIJASONDJIEMAM
Mar-02 0.00 4 13.73 51 Base<10
Apr-02 0.00 2 8.70 46 Base<10 --x--CLEC - Verizon
May-02 #N/A 10.20 49 Base<10
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UNE (Maintenance)

Complex Services - 2 Wire Digital (cont.)
MR-3 - Missed Repair Appointments  (cont.)
MR-3-03-3341 % Missed Repair Appointment — CPE /TOK/FOK | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 8.06 62 18.43 521 5.21 1.99 YES
Jul-01 0.00 30 15.38 468 6.79 2.26 YES 20.00
Aug-01 0.00 33 13.54 539 6.14 2.21 YES \
Sep-01 13.51 37 10.86 479 5.31 -0.50 YES 15.00 x-
Oct-01 13.04 46 13.03 522 5.18 0.00 YES 10.00 1 , LA
Nov-01 0.00 15 14.42 430 9.23 1.56 YES X N VX X
Dec-01 15.00 20 10.51 295 7.09 063  YES 5007 Voo
Jan-02 0.00 25 14.85 431 7.32 2.03 YES 000 Lo % v N0
Feb-02 7.41 27 11.65 369 6.40 0.66 YES JIJASONDJIEMAM
Mar-02 0.00 12 11.73 358 9.44 1.24 YES
Apr-02 0.00 16 13.61 360 8.76 1.55 YES - - --CLEC —e— Verizon
May-02 8.33 12 12.39 331 9.68 0.42 YES
MR-4 - Trouble Duration Intervals
MR-4-01-3341 Mean Time To Repair — Total | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 21.64 54 23.93 196 25.06 3.85 0.59 YES
Jul-01 23.72 43 27.70 224 32.76 5.45 0.73 YES 40.00
Aug-01 20.79 44 21.92 230 24.66 4.06 0.28 YES
Sep-01 23.40 50 27.87 184 36.73 5.86 0.76 YES 30.00
Oct-01 29.24 36 23.51 220 24,61 4.43 -1.29 YES 20.00 -
Nov-01 21.54 18 24.95 202 35.81 8.81 0.39 YES
Dec-01 30.62 17 33.59 148 59.66 15.28 0.19 YES 10.00 1
Jan-02 10.94 17 17.59 183 23.19 5.88 1.13 YES 0.00 N
Feb-02 20.69 17 21.21 166 25.44 6.48 0.08 YES JIJASONDJIEMAM
Mar-02 19.87 21 19.59 172 23.60 5.46 -11 (P) YES
Apr-02 29.33 22 21.10 177 29.20 6.60 -1.21 (P) YES - - --CLEC —e— Verizon
May-02 25.89 19 14.80 191 16.52 3.97 -2.35 (P) NO
MR-4-02-3341 Mean Time to Repair — Loop Trouble | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 23.16 44 28.56 129 27.75 4.84 1.12 YES
Jul-01 25.70 34 28.68 167 33.38 6.28 0.47 YES 50.00
Aug-01 23.04 35 23.24 177 24.83 4.59 0.04 YES 40.00 "
Sep-01 25.82 37 27.51 134 31.31 5.81 0.29 YES 30.00 X A x
Oct-01 33.65 24 25.88 157 24,52 5.37 -1.45 YES % X \ —g— X
Nov-01 25.48 13 25.08 151 36.90 10.66 004]  vES 20.00 e
Dec-01 39.57 12 32.01 106 43.24 13.17 -0.57 YES 10.00 X
Jan-02 12.10 15 19.38 119 22.85 6.26 1.16 YES 0.00 N
Feb-02 23.11 14 24,63 119 26.47 7.48 0.20 YES JIJASONDJIEMAM
Mar-02 23.26 17 24,57 121 25.50 6.60 0.20 YES
Apr-02 32.02 20 24,62 131 31.10 7.47 -1.00 (P) YES - - --CLEC —e— Verizon
May-02 25.89 19 16.78 142 18.04 4.41 -1.86 (P) NO
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Complex Services - 2 Wire Digital (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-03-3341 Mean Time To Repair — Central Office Trouble Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 14.98 10 15.00 67 15.48 5.25 0.01 YES
Jul-01 16.22 9 24.83 57 30.99 Base<10 40.00
Aug-01 12.04 9 17.50 53 23.79 Base<10
Sep-01 16.49 13 28.83 50 48.75 15.18 0.81 YES 30.00
Oct-01 20.41 12 17.62 63 24.03 7.57 -0.37 YES 20.00 -
Nov-01 11.28 5 24.55 51 32.71 Base<10
Dec-01 9.16 5 37.57 42 89.15 Base<10 10.00 +
Jan-02 2.27 2 14.27 64 23.64 Base<10 0.00 ——
Feb-02 9.43 3 12.53 47 20.41 Base<10 JIJASONDJFEMAM
Mar-02 5.47 4 7.77 51 11.93 Base<10
Apr-02 2.40 2 11.09 46 20.08 Base<10 - % --CLEC —e— Verizon
May-02 #N/A 9.08 49 8.91 Base<10
MR-4-04-3341 % Cleared (all troubles) within 24 Hours | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 70.37 54 67.35 196 7.21 0.42 YES
Jul-01 48.84 43 64.73 224 7.96 -2.00 NO 100.00 <
Aug-01 65.91 44 71.30 230 7.44 -0.72 YES 80.00 " X.ox W
Sep-01 62.00 50 69.02 184 7.37 -0.95 YES 60.00 15wy K' \""(‘x
Oct-01 63.89 36 68.18 220 8.37 -0.51 YES X
Nov-01 61.11 18 69.31 202 11.34 072|  vES 40.00
Dec-01 58.82 17 60.14 148 12.54 -0.11 YES 20.00
Jan-02 94.12 17 81.97 183 9.75 1.25 YES 0.00 : : : : :
Feb-02 82.35 17 69.28 166 11.75 1.11 YES J A O D E A
Mar-02 80.95 21 70.93 172 10.50 0.95 YES
Apr-02 72.73 22 74.58 177 9.84 0.37 (P) YES ‘ - --CLEC —e— Verizon
May-02 57.89 19 83.77 191 8.87 -2.29 (P) NO
MR-4-07-3341 % Out of Service > 12 hours | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 73.33 45 64.22 109 8.49 -1.07 YES
Jul-01 77.14 35 59.35 123 9.41 -1.89 NO 100.00 "
Aug-01 70.27 37 54.20 131 9.28 -1.73 NO 80.00 15— x-x -
Sep-01 78.05 4 54.13 109 9.13 -2.62 NO 60.00 N . U
Oct-01 79.31 29 65.47 139 9.71 -1.43|  YES : T T
Nov-01 57.14 14 69.57 92 13.20 0904  YES 40.00
Dec-01 70.59 17 67.61 71 12.64 -0.24 YES 20.00
Jan-02 47.06 17 50.56 89 13.23 0.26 YES 0.00 : : : : :
Feb-02 70.59 17 57.45 94 13.03 -74 (P) YES J A O D E A
Mar-02 70.59 17 54.22 83 13.26 -.97 (P) YES
Apr-02 76.19 21 50.98 102 11.98 -1.90 (P) NO - --CLEC —e— Verizon
May-02 91.67 12 50.67 75 15.54 -2.47 (P) NO
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Complex Services - 2 Wire Digital (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-08-3341 % Out of Service > 24 Hours Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 26.67 45 39.45 109 8.66 1.48 YES
Jul-01 54.29 35 30.08 123 8.79 -2.76 NO 60.00
Aug-01 35.14 37 23.66 131 7.91 -1.45 YES 50.00 - x
Sep-01 39.02 41 26.61 109 8.10 -1.53 YES 40.00 ter— x2S x
Oct-01 34.48 29 35.25 139 9.75 0.08 YES 30.00 - W \/"4\
Nov-01 42.86 14 35.87 92 13.76 -0.51 YES 20.00 Vo
Dec-01 41.18 17 42.25 71 13.34 0.08 YES 10.00 - ‘*,' \x.’
Jan-02 5.88 17 19.10 89 10.40 1.27 YES 0.00 N
Feb-02 17.65 17 28.72 94 11.92 0.93 YES JIJASONDJIEMAM
Mar-02 5.88 17 30.12 83 12.21 1.98 YES
Apr-02 28.57 21 31.37 102 11.12 0.03 (P) YES - - --CLEC —e— Verizon
May-02 41.67 12 18.67 75 12.12 -1.38 (P) YES
MR-5 - Repeat Trouble Reports
MR-5-01-3341 % Repeat Reports within 30 Days | Parity with VZ Retail
Retail 2-Wire Digital (ISDN)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 42.59 54 25.51 196 6.70 -2.55 NO
Jul-01 41.86 43 22.32 224 6.93 -2.82 NO 50.00
Aug-01 36.36 44 24.78 230 7.10 -1.63 YES 40.00 1%X=x x
Sep-01 36.00 50 20.65 184 6.46 -2.38 NO *-x SN
Oct-01 16.67 36 20.45 220 7.25 0.52 YES 30.00 \A“ Ea /\
Nov-01 27.78 18 21.29 202 10.07 -0.64 YES 20.00 ‘xA ) [ ~
Dec-01 17.65 17 20.27 148 10.29 0.25 YES 10.00 x-
Jan-02 11.76 17 21.31 183 10.38 0.92 YES 0.00 N
Feb-02 11.76 17 13.25 166 8.63 0.17 YES JIJASONDJIEMAM
Mar-02 19.05 21 29.65 172 10.56 1.00 YES
Apr-02 40.91 22 21.47 177 9.28 -1.70 (P) NO - - --CLEC —e— Verizon
May-02 21.05 19 17.80 191 9.20 -0.09 (P) YES
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Complex Services - 2 Wire XxDSL Loops

MR-2 - Trouble Report Rate

MR-2-02-3342 Network Trouble Report Rate — Loop Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.69 14765 0.05 -30.34 NO
Jul-01 0.61 14819 0.07 -23.08 NO 0.80
Aug-01 0.58 15287 0.08 -19.48 NO 0.60 X, o
Sep-01 0.52 15432 0.07 -19.58 NO ’ x. x.
Oct-01 0.46 15055 0.07 -16.45 NO 0.40 1 Xx VX
Nov-01 0.43 15127 0.08 -14.32 NO RRETLR x" *
Dec-01 0.34 15205 0.09 -9.78 NO 0.20 + et
Jan-02 0.30 15498 0.09 -8.59 NO oo i —(—~ — -
Feb-02 0.32 15774 0.07 -11.26 NO JJASONDJFEMAM
Mar-02 0.27 16147 0.09 -6.96 NO
Apr-02 0.34 16388 0.09 -10.31 NO ‘_ - --CLEC . VADI ‘
May-02 0.43 16590 0.14 -9.26 NO
MR-2-03-3342 Network Trouble Report Rate — Central Office Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.14 14765 0.03 -7.32 NO
Jul-01 0.16 14819 0.04 -6.27 NO 0.20
Aug-01 0.14 15287 0.04 -5.93 NO 0.15 x
Sep-01 0.06 15432 0.05 -0.96 YES ' x x o
Oct-01 0.15 15055 0.05 -4.49 NO 0.10 - L
Nov-01 0.03 15127 0.04: 0.27 YES % ' x
Dec-01 0.05 15205 0.04 070  vES 0.05 S ’
Jan-02 0.06 15498 0.03 -2.18 NO 020 +—1—r-v
Feb-02 0.03 15774 0.03 0.19 YES JJASONDJFEMAM
Mar-02 0.02 16147 0.04. 0.75 YES
Apr-02 0.04 16388 0.03 -0.37 YES ‘_ - x--CLEC . VADI ‘
May-02 0.02 16590 0.05 1.24 YES
MR-2-04-3342 % Subsequent Reports No Standard
No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 157 0.00
Jul-01 0.00 157 0.00 1.00
Aug-01 0.00 142 0.00 0.80
Sep-01 0.00 139 0.00 0.60
Oct-01 0.00 126 0.00
Nov-01 0.00 97 0.00 0.40
Dec-01 0.00 76 0.00 0.20
Jan-02 0.00 81 0.00 0.00 S
Feb-02 0.00 74 0.00 JJASONDJFEMAM
Mar-02 0.00 83 0.00
Apr-02 0.00 88 0.00 --%--CLEC . VADI
May-02 0.00 103 0.00
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Complex Services - 2 Wire xDSL Loops (cont.)
MR-2 - Trouble Report Rate (cont.)
MR-2-05-3342 % CPE/TOK/FOK Trouble Report Rate Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 1.25 14765 1.25 0.00 YES
Jul-01 1.27 14819 141 1.29 YES 2.00
Aug-01 1.10 15287 1.49 3.59 YES
Sep-01 0.92 15432 1.02 1.13 YES 1.50 <
Oct-01 0.92 15055 1.33 402|  YES 1004 xY .
Nov-01 0.77 15127 1.08 3.36 YES 050 X, e X X, x-X%
Dec-01 0.53 15205 1.02 5.64 YES '
Jan-02 0.63 15498 1.05 4.75 YES 0200 41—
Feb-02 0.70 15774 0.81 1.42 YES JIJASONDJIEMAM
Mar-02 0.57 16147 0.99 5.05 YES
Apr-02 0.61 16388 1.26 6.91 YES .- --CLEC . VADI
May-02 0.66 16590 1.44 7.84 YES
MR-3 - Missed Repair Appointments
MR-3-01-3342 % Missed Repair Appointment — Loop Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 6.06 132 33.33 3.27 YES
Jul-01 7.94 126 14.81 1.19 YES 40.00
Aug-01 11.50 113 23.19 1.81 YES
Sep-01 10.17 118 22.81 1.87 YES 30.00 1 \
Oct-01 8.91 101 13.51 0.88 YES 20.00 Y.\ /S -/\
Nov-01 10.11 89 15.73 1.03 YES vx X v\/v/ \/ \°
Dec-01 7.94 63 24.49 238  YES 10.00 =% X Xy XX
Jan-02 4.41 68 23.53 2.88 YES 00 4+——r
Feb-02 4.48 67 12.94 1.54 YES JIJASONDJIJEMAM
Mar-02 4.11 73 20.00 2.65 YES
Apr-02 5.41 74 26.26 3.08 YES --x--CLEC — \/ADI
May-02 5.10 98 15.69 2.25 YES
MR-3-02-3342 % Missed Repair Appointment — Central Office Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 25 3.70 0.71 YES
Jul-01 9.68 31 25.00 1.51 YES 30.00
Aug-01 10.34 29 9.09 -0.18 YES 25.00 *
Sep-01 0.00 21 21.28 2.15 YES 20.00 /\ M /\
Oct-01 4.00 25 24.24 2.11 YES 15.00 >
Nov-01 12.50 8 16.67 Base<10 10.00 - / x.v RS \/
Dec-01 7.69 13 15.31 072  vES 5.00 |t /x" X
Jan-02 0.00 13 21.88 1.74 YES 0.00 b e
Feb-02 0.00 7 14.29 Base<10 JIJASONDJIEMAM
Mar-02 0.00 10 5.62 0.73 YES
Apr-02 0.00 14 22.83 1.90 YES ‘ - % --CLEC — VADI ‘
May-02 0.00 5 14.68 Base<10
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UNE (Maintenance)

Complex Services - 2 Wire xDSL Loops (cont.)
MR-3 - Missed Repair Appointments  (cont.)
MR-3-03-3342 % Missed Repair Appointment — CPE /TOK/FOK Parity with VADI Line Sharing
Retail xDSL Line Sharing

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 6.52 184 10.74 1.67 YES
Jul-01 7.45 188 13.13 2.11 YES 15.00
Aug-01 6.55 168 10.10 142]  vES W /\
Sep-01 4.93 142 14.21 2.91 YES 10.00 x V'
Oct-01 8.63 139 13.86 1.68 YES - Xox ,"‘\\
Nov-01 4.27 117 12.26 2.49 YES 5.00 T o x
Dec-01 11.25 80 13.36 0.53 YES Y%
Jan-02 4.08 98 13.16 2.55 YES o0 4bro-r——" o
Feb-02 3.64 110 9.31 1.93 YES JIJASONDJIJFMAM
Mar-02 2.17 92 11.17 2.63 YES
Apr-02 2.00 100 13.39 3.22 YES --x--CLEC . VADI
May-02 4.59 109 10.47 1.93 YES
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Complex Services - 2 Wire xDSL Loops (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-02-3342 Mean Time to Repair — Loop Trouble | Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 25.14 132 30.09 1.33 YES
Jul-01 26.18 126 23.54 -1.24 YES 50.00
Aug-01 21.89 113 25.35 1.52 YES
Sep-01 27.84 118 29.88 061  YES gggg _ ,.\_/'\' /./.
Oct-01 22.17 101 22.69 0.23 YES X 7N tx, X -x-X
Nov-01 27.59 89 28.53 032] vEs 20.00 * x ~
Dec-01 24.22 63 31.82 2.03 YES 10.00
Jan-02 20.72 68 30.23 2.70 YES o0 4bro-r——" o
Feb-02 23.96 67 37.37 1.95 YES JIJASONDJIJFMAM
Mar-02 23.50 73 29.04 1.35 YES
Apr-02 24.84 74 32.87 2.25 YES --x--CLEC . VADI
May-02 15.56 98 38.38 3.88 YES
MR-4-03-3342 Mean Time To Repair — Central Office Trouble Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 11.97 25 15.19 0.78 YES
Jul-01 18.18 31 41.35 141 YES 50.00
Aug-01 19.40 29 13.26 -1.68 NO 40.00 [
Sep-01 9.48 21 21.15 1.75 YES 30.00 /\
Oct-01 12.26 25 21.09 197  vES / \ A .
Nov-01 9.80 8 18.45 Base<to | 20-00 ke A \/
Dec-01 10.33 13 20.55 120  YES 10.00 +* VL T NI
Jan-02 8.06 13 28.39 1.63 YES 000 +—+rrrr—r %
Feb-02 1.80 7 19.16 Base<10 JIJASONDJIJEMAM
Mar-02 6.51 10 10.46 1.06 YES
Apr-02 7.51 14 22.35 1.70 YES --x--CLEC ° VADI
May-02 5.35 5 21.77 Base<10
MR-4-04-3342 % Cleared (all troubles) within 24 Hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 68.79 157 65.22 0.52 YES
Jul-01 60.51 157 64.29 -0.61 YES 100.00
Aug-01 71.83 142 67.26 0.77 YES x
Sep-01 68.35 139 64.24 0.73 YES 2882 - oA
Oct-01 68.25 126 67.63 0.11 YES '
Nov-01 63.92 97 63.69 004 vEs 40.00
Dec-01 68.42 76 65.31 0.48 YES 20.00
Jan-02 74.07 81 61.45 1.91 YES 0.00 : : : : :
Feb-02 67.57 74 69.75 -0.34 YES J A o D E A
Mar-02 68.67 83 75.49 -1.22 YES
Apr-02 67.05 88 60.21 1.08 YES --x--CLEC ° VADI
May-02 82.52 103 60.31 3.90 YES
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Complex Services - 2 Wire xDSL Loops (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-07-3342 % Out of Service > 12 hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 66.91 136 78.46 1.86 YES
Jul-01 68.70 131 77.32 1.54 YES 100.00
Aug-01 67.50 120 70.27 0.46 YES 80.00 x
Sep-01 68.55 124 66.89 -0.29 YES 60.00 1% - ¢ ek
Oct-01 65.74 108 69.94 0.74 YES x x
Nov-01 79.01 81 68.45 168 NO 40.00
Dec-01 61.97 71 68.82 1.06 YES 20.00
Jan-02 55.56 72 79.25 4.11 YES 0.00 : : : : :
Feb-02 70.00 70 71.61 0.25 YES J A O D E A
Mar-02 61.33 75 66.67 0.83 YES
Apr-02 66.67 75 72.41 0.93 YES --x--CLEC . VADI
May-02 51.85 81 77.82 4.88 YES
MR-4-08-3342 % Out of Service > 24 Hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 32.35 136 33.85 0.21 YES
Jul-01 37.40 131 36.08 -0.21 YES 40.00
Aug-01 29.17 120 32.43 0.53 YES N x /_°
Seg-m 32.26 124 35.14 0.50 YES 30.00 e \ x\’y xx
Oct-01 35.19 108 30.67 -0.79 YES 20.00 ¢ "
Nov-01 30.86 81 34.52 0.57 YES X
Dec-01 30.99 71 31.72 0.11 YES 10.00 1
Jan-02 19.44 72 35.85 2.41 YES 0.00 ———
Feb-02 31.43 70 27.10 -0.68 YES JIJASONDJFEMAM
Mar-02 28.00 75 21.35 -1.19 YES
Apr-02 30.67 75 37.36 1.00 YES --x--CLEC ° VADI
May-02 16.05 81 37.10 3.40 YES
MR-5 - Repeat Trouble Reports
MR-5-01-3342 % Repeat Reports within 30 Days | Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 22.93 157 53.62 4.26 YES
Jul-01 22.29 157 45.92 3.68 YES 60.00
Aug-01 21.83 142 52.21 4.82 YES 50.00 - \/\
Sep-01 22.30 139 29.80 140|  YES 40.00 T
Oct-01 25.40 126 38.15 2.24 YES 30.00 - V x
Nov-01 15.46 97 40.78 4.09 YES 20.00 1 X X-x-x" X X x x
Dec-01 28.95 76 42.86 2.08 YES 10.00 - x I X
Jan-02 8.64 81 48.80 5.93 YES 0.00 ———
Feb-02 18.92 74 47.53 4.08 YES JIJASONDJFEMAM
Mar-02 16.87 83 46.08 4.50 YES
Apr-02 13.64 88 44.50 4.82 YES --x--CLEC ° VADI
May-02 21.36 103 44.27 3.97 YES
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UNE (Maintenance)

Complex Services - 2 Wire xDSL Line Sharing

MR-2 - Trouble Report Rate

MR-2-02-3343 Network Trouble Report Rate — Loop | Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 1173 0.05 0.78 YES
Jul-01 0.00 1285 0.07 0.92 YES 0.15
Aug-01 0.00 1203 0.08 0.99 YES
Sep-01 0.08 1253 0.07 -0.16 YES 0.10
Oct-01 0.08 1333 0.07 -0.03 YES f
Nov-01 0.00 1330 0.08 1.01 YES 0.05 : ’
Dec-01 0.00 1387 0.09 110]  VYES ; (U .
Jan-02 0.14 1477 0.09 -0.64 YES 0.00 bsemsersr— e S
Feb-02 0.00 1581 0.07 1.03 YES JJASONDJFEMAM
Mar-02 0.00 1665 0.09 1.24 YES
Apr-02 0.00 1670 0.09 1.19 YES .- --CLEC . VADI
May-02 0.12 1664 0.14 0.20 YES
MR-2-03-3343 Network Trouble Report Rate — Central Office Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.09 1173 0.03 -1.12 YES
Jul-01 0.23 1285 0.04: -3.39 NO 0.30
Aug-01 0.08 1203 0.04 -0.84 YES 0.25 1 < X
Sep-01 0.24. 1253 0.05 -3.14 NO 0.20 L - .
Oct-01 0.08 1333 0.05 -0.33 YES 0.15 - x
Nov-01 0.08 1330 0.04 -0.70 YES 0.10 5—3 \x_x_x,' h ."\
Dec-01 0.07 1387 0.04 -0.58 YES 0.05 A ’
Jan-02 0.14 1477 0.03 -2.50 NO 000 b TN
Feb-02 0.06 1581 0.03 -0.60 YES JJASONDJFEMAM
Mar-02 0.00 1665 0.04. 0.78 YES
Apr-02 0.12 1670 0.03 -2.03 NO ‘_ - x--CLEC . VADI ‘
May-02 0.06 1664 0.05 -0.25 YES
MR-2-04-3343 % Subsequent Reports No Standard
No Standard
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 4 0.00
Jul-01 0.00 4 0.00 1.00
Aug-01 0.00 1 0.00 0.80
Sep-01 0.00 10 0.00 0.60
Oct-01 0.00 2 0.00
Nov-01 0.00 3 0.00 0.40
Dec-01 0.00 3 0.00 0.20
Jan-02 0.00 5 0.00 0.00 S
Feb-02 000 5 000 JJASONDJIFMAM
Mar-02 0.00 4 0.00
Apr-02 0.00 4 0.00 --%--CLEC . VADI
May-02 0.00 6 0.00
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UNE (Maintenance)

Complex Services - 2 Wire xDSL Line Sharing (cont.)
MR-2 - Trouble Report Rate (cont.)
MR-2-05-3343 % CPE/TOK/FOK Trouble Report Rate | Parity with VADI Line Sharing
Retail xDSL Line Sharing

CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 2.47 1173 1.25 -3.75 NO
Jul-01 4.12 1285 1.41 -8.20 NO 5.00
Aug-01 3.91 1203 1.49 -6.88 NO 4.00 -
Sep-01 2.08 1253 1.02 -3.68 NO 3.00 |-
Oct-01 2.48 1333 1.33 -3.62 NO x Cx x
Nov-01 1.50 1330 1.08 -1.50]  YES 2.00 S e
Dec-01 2.09 1387 1.02 395  NO 100 1Nt e o e
Jan-02 1.90 1477 1.05 -3.18 NO 000 +¥——————
Feb-02 1.96 1581 0.81 -5.10 NO JIJASONDJIJEMAM
Mar-02 1.26 1665 0.99 -1.10 YES
Apr-02 1.02 1670 1.26 0.87 YES .- --CLEC . VADI
May-02 2.40 1664 1.44 -3.27 NO
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UNE (Maintenance)

Complex Services - 2 Wire xDSL Line Sharing

(cont.)

MR-3 - Missed Repair Appointments

MR-3-01-3343 % Missed Repair Appointment — Loop Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 1 33.33 Base<10
Jul-01 #N/A 14.81 Base<10 60.00
Aug-01 #N/A 23.19 Base<10 50.00 - X
Sep-01 0.00 1 22.81 Base<10 40.00
Oct-01 0.00 1 13.51 Base<10 30.00 - \ S
Nov-01 #N/A 15.73 Base<10 20.00 p_ P -/.\\
Dec-01 #N/A 24.49 Base<10 10.00 v \0// v
Jan-02 50.00 2 23.53 Base<10 0.00 VY S —
Feb-02 0.00 1 12.94 Base<10 JIJASONDJIJEMAM
Mar-02 #N/A 20.00 Base<10
Apr-02 #N/A 26.26 Base<10 --x--CLEC ° VADI
May-02 0.00 3 15.69 Base<10
MR-3-02-3343 % Missed Repair Appointment — Central Office Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 3 3.70 Base<10
Jul-01 0.00 4 25.00 Base<10 30.00
Aug-01 0.00 1 9.09 Base<10 25.00 1
Sep-01 0.00 9 21.28 Base<10 20.00 A ’/\ A A
Oct-01 0.00 1 24.24 Base<10 15.00 - / \/ \\/ \ /\
Nov-01 0.00 3 16.67 Base<10 10.00 V
Dec-01 0.00 3 15.31 Base<10 5.00 - j V
Jan-02 0.00 3 21.88 Base<10 0.00 SPVINPVENIVEV VSV SV ISV
Feb-02 0.00 4 14.29 Base<10 JIJASONDJIJEMAM
Mar-02 0.00 4 5.62 Base<10
Apr-02 0.00 4 22.83 Base<10 ‘ - x - -CLEC —e—VADI ‘
May-02 0.00 3 14.68 Base<10
MR-3-03-3343 % Missed Repair Appointment — CPE /TOK/FOK Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 6.90 29 10.74 0.66 YES
Jul-01 15.09 53 13.13 -0.41 YES 25.00
Aug-01 10.64 a7 10.10 -0.12 YES 20.00 x
Sep-01 0.00 26 14.21 2.04 YES N
15.00 X
Oct-01 21.21 33 13.86 -1.20 YES S : - m
Nov-01 15.00 20 12.26 037]  YES 10.00 AN
Dec-01 0.00 29 13.36 2.09 YES 5.00 * X "
Jan-02 3.57 28 13.16 1.48 YES 000 b3
Feb-02 9.68 31 9.31 .16 (P) YES JIJASONDJIJFMAM
Mar-02 4.76 21 11.17 0.92 YES
Apr-02 11.76 17 13.39 0.20 YES --x--CLEC ° VADI
May-02 12.50 40 10.47 -0.41 YES
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UNE (Maintenance)

Complex Services - 2 Wire XDSL Line Sharing

(cont.)

MR-4 - Trouble Duration Intervals

MR-4-02-3343 Mean Time to Repair — Loop Trouble Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 18.98 1 30.09 Base<10
Jul-01 #N/A 23.54 Base<10 60.00
Aug-01 #N/A 25.35 Base<10 50.00 - X =
Sep-01 28.32 1 29.88 Base<10 40.00 - S
Oct-01 18.35 1 22.69 Base<10 30.00 += Py - ~ ,’/'/
Nov-01 #NIA 28.53 Base<10 20.00 - W X
Dec-01 #N/A 31.82 Base<10 10.00
Jan-02 53.23 2 30.23 Base<10 0.00 ——
Feb-02 20.53 1 37.37 Base<10 JJASONDJFMAM
Mar-02 #N/A 29.04 Base<10
Apr-02 #N/IA 32.87 Base<10 --x--CLEC +— \VVADI
May-02 47.36 3 38.38 Base<10
MR-4-03-3343 Mean Time To Repair — Central Office Trouble Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 2.34 3 15.19 Base<10
Jul-01 9.01 4 41.35 Base<10 50.00
Aug-01 3.10 1 13.26 Base<10 40.00 A
Sep-01 5.73 9 21.15 Base<10 30.00 4
Oct-01 1.70 1 21.09 Base<10
Nov-01 7.14 3 18.45 Base<10 20.00 -
Dec-01 5.63 3 20.55 Base<10 10.00 A X PR S x
Jan-02 12.11 3 28.39 Base<10 000 XX xt —
Feb-02 9.08 4 19.16 Base<10 JJASONDJFMAM
Mar-02 10.22 4 10.46 Base<10
Apr-02 14.15 4 22.35 Base<10 --x--CLEC — \/ADI
May-02 9.69 3 21.77 Base<10
MR-4-04-3343 % Cleared (all troubles) within 24 Hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 100.00 4 65.22 Base<10
Jul-01 75.00 4 64.29 Base<10 120.00
Aug-01 100.00 1 67.26 Base<10 100.00 -pre—x—»—x *—x
Sep-01 90.00 10 64.24 165 VYES 80.00 1 v N
Oct-01 100.00 2 67.63 Base<10 60.00 2 3
Nov-01 100.00 3 63.69 Base<10 40.00
Dec-01 100.00 3 65.31 Base<10 20.00
Jan-02 60.00 5 61.45 Base<10 0.00 : : : : :
Feb-02 100.00 5 69.75 Base<10 J A O D FE A
Mar-02 75.00 4 75.49 Base<10
Apr-02 100.00 4 60.21 Base<10 --x--CLEC — \/ADI
May-02 66.67 6 60.31 Base<10
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UNE (Maintenance)

Complex Services - 2 Wire XxDSL Line Sharing

(cont.)

MR-4 - Trouble Duration Intervals (cont.)
MR-4-07-3343 % Out of Service > 12 hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 25.00 4 78.46 Base<10
Jul-01 25.00! 4 77.32 Base<10 120.00
Aug-01 0.00 1 70.27 Base<10 100.00 A X
Sep-01 11.11 9 66.89 Base<10 80.00 A
Oct-01 50.00 2 69.94 Base<10 60.00 W
Nov-01 0.00 3 68.45 Base<10 40.00 2 S
Dec-01 0.00 3 68.82 Base<10 20,00 *-x N X
Jan-02 100.00 3 79.25 Base<10 0.00 e X e :
Feb-02 60.00 5 71.61 Base<10 J A O D E A
Mar-02 25.00 4 66.67 Base<10
Apr-02 50.00 4 72.41 Base<10 --x--CLEC ° VADI
May-02 60.00! 5 77.82 Base<10
MR-4-08-3343 % Out of Service > 24 Hours Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 0.00 4 33.85 Base<10
Jul-01 25.00 4 36.08 Base<10 40.00
Aug-01 0.00 1 32.43 Base<10 M RN /_°
Sep-01 0.00 9 35.14 Base<10 30.00 V
Oct-01 0.00 2 30.67 Base<10 20004 R S
Nov-01 0.00 3 34.52 Base<10 S P
Dec-01 0.00 3 31.72 Base<10 10.001 /% s
Jan-02 33.33 3 35.85 Base<10 0.00 st s s
Feb-02 0.00 5 27.10 Base<10 JIJASONDJIEMAM
Mar-02 25.00! 4 21.35 Base<10
Apr-02 0.00 4 37.36 Base<10 --%--CLEC . VADI
May-02 20.00! 5 37.10 Base<10
MR-5 - Repeat Trouble Reports
MR-5-01-3343 % Repeat Reports within 30 Days Parity with VADI Line Sharing
Retail xDSL Line Sharing
CLEC CLEC Vol VADI VADI Vol** StDev SampErr ZScore Parity
Jun-01 25.00! 4 53.62 Base<10
Jul-01 25.00 4 45.92 Base<10 80.00
Aug-01 0.00 1 52.21 Base<10
Sep-01 30.00 10 29.80 -0.01 YES 60.00 1 N X
Oct-01 50.00! 2 38.15 Base<10 40.00 \/\ A/h'_""’
Nov-01 0.00 3 40.78 Base<10 "-x Y E x
Dec-01 0.00 3 42.86 Base<to | 20.00 S
Jan-02 60.00 5 48.80 Base<10 0.00 e
Feb-02 20.00 5 47.53 Base<10 JIJASONDJEMAM
Mar-02 0.00 4 46.08 Base<10
Apr-02 0.00 4 44.50 Base<10 e X - - CLEC - VADI
May-02 33.33 6 44.27 Base<10
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UNE (Maintenance)

Special Services - Maintenance

MR-2 - Trouble Report Rate

MR-2-01-3200 Network Trouble Report Rate Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 2.86 594 0.21 325466 0.19 -14.22 NO
Jul-01 1.84 543 0.20 324149 0.19 -8.46 NO 4.00 <
Aug-01 1.66 542 0.21 323497 0.20 -7.29 NO N
Sep-01 2.02 545 0.16 320810 0.17 -10.86 NO 3.00 X B
Oct-01 1.25 560 0.19 316029 0.19 -5.66 NO 2.00 { . s Xex o L
Nov-01 1.08 556 0.14 312337 0.16 -5.80 NO 1.00 “x. x.' -
Dec-01 2.14 5007 0.19 214212 0.06 -31.69 NO '
Jan-02 2.01 5130 0.20 211079 0.06 -28.32 NO 0.00 |ot=t—e—t—e—e—0 oot
Feb-02 1.55 5413 0.20 211199 0.06 -21.93 NO JIJASONDJIEMAM
Mar-02 1.67 5697 0.25 209744 0.07 -21.12 NO
Apr-02 1.79 6083 0.27 208825 0.07 -22.46 NO ‘ - % - -CLEC —e— Verizon
May-02 3.73 3963 0.23 206906 0.08 -45.89 NO
MR-2-05-3200 % CPE/TOK/FOK Trouble Report Rate Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.68 594 0.42 325466 0.27 -4.71 NO
Jul-01 0.74 543 0.39 324149 0.27 -1.27 YES 2.50 "
Aug-01 0.92 542 0.41 323497 0.28 -1.85 NO 2.00
Sep-01 0.55 545 0.29 320810 0.23 -1.16 YES 150 1% x- x-x, o
Oct-01 0.36 560 0.34 316029 0.25 -0.06 YES N . o
Nov-01 0.36 556 0.27 312337 0.22 039  YES 1.00 1 7x
Dec-01 1.58 5007 0.37 214212 0.09 -14.01 NO 0.50 ._,_W- —
Jan-02 1.70 5130 0.44 211079 0.09 -13.40 NO 0.00 -—
Feb-02 1.70 5413 0.40 211199 0.09 -14.87 NO JIJASONDJIEMAM
Mar-02 151 5697 0.46 209744 0.09 -11.64 NO
Apr-02 1.18 6083 0.50 208825 0.09 -7.43 NO ‘ . % --CLEC —e— Verizon ‘
May-02 2.32 3963 0.47 206906 0.11 -16.81 NO
MR-4 - Trouble Duration Intervals
MR-4-01-3200 Mean Time To Repair — Total Parity with VZ Retail
Retail Specials
CLEC CLEC Vol \24 VZ Vol StDev SampErr ZScore Parity
Jun-01 6.56 17 5.00 674 4.42 1.09 -1.44 YES
Jul-01 14.10 10 4.79 660 4.38 1.40 -6.66 NO 15.00
Aug-01 6.01 9 4.62 691 4.17 Base<10 N
Sep-01 6.38 11 4.17 512 4.24 1.29 -1.54(p) YES 10.00 +——
Oct-01 404 7 422 616 5.02 Base<10 SR L Ko
Nov-01 7.89 6 4.62 451 6.07 Base<10 5.00 1e w_ﬁﬂ_(,\kz R S
Dec-01 6.80 107 4.16 398 3.63 0.39 -6.69 NO
Jan-02 5.31 103 4.49 430 5.51 0.60 -1.36 YES 0.00 —,—
Feb-02 5.15 84 4.40 424 4.13 0.49 -1.52 YES JIJASONDJIEMAM
Mar-02 4.29 95 4.63 525 5.95 0.66 0.51 YES
Apr-02 5.13 109 5.19 567 5.51 0.58 0.10 YES --x--CLEC —e— Verizon
May-02 5.01 148 4.74 471 5.17 0.49 -0.55 YES
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Special Services - Maintenance (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-02-3200 Mean Time to Repair — Loop Trouble Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 6.79 14 5.48 356 3.71 1.01 -1.30 YES
Jul-01 14.47 8 5159 359 4.65 Base<10 20.00
Aug-01 6.33 8 5.36 406 3.91 Base<10
Sep-01 6.77 10 5.38 249 4.66 1.50 -0.93 YES 15.00 "x‘
Oct-01 4.59 6 4.93 261 4.52 Base<10 10.00 { .
Nov-01 7.89 6 5.60 211 7.70 Base<10 x - X, ’,x Sx oy
Dec-01 6.37 88 5.09 197 4.04 0.52 -2.46 NO 5.00 ~ .
Jan-02 5.85 74 5.39 207 6.95 0.94 -0.49 YES o0 4bro-r——" o
Feb-02 5.31 64 4.94 215 3.76 0.54 -0.69 YES JIJASONDJIJFMAM
Mar-02 5.03 69 5.32 256 4.52 0.61 0.47 YES
Apr-02 5.10 94 5.66 307 4.58 0.54 1.04 YES .- --CLEC . Verizon
May-02 5.28 117 5.21 253 5.17 0.58 -0.12 YES
MR-4-04-3200 % Cleared (all troubles) within 24 Hours Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 17 99.26 674 2.10 0.35 YES
Jul-01 80.00 10 99.24 660 2.77 -6.95 NO 120.00
Aug-01 100.00 9 99.28 691 Base<10 100.00 - ¥—o——b-beyp—y-u—u
Sep-01 100.00 11 99.41 512 2.33 0.25 YES 80.00 %~
Oct-01 100.00 7 99.35 616 Base<10 60.00 -
Nov-01 100.00 6 98.67 451 Base<10 40.00
Dec-01 94.39 107 99.75 398 0.54 -9.86 NO 20.00 -
Jan-02 99.03 103 99.53 430 0.75 -0.67 YES 0.00 : : : : :
Feb-02 100.00 84 99.76 424 0.58 0.41 YES ] A o D E A
Mar-02 100.00 95 98.29 525 1.45 1.18 YES
Apr-02 99.08 109 98.59 567 1.23 0.40 YES ‘ - % --CLEC ° Verizon
May-02 99.32 148 98.51 471 1.14 0.71 YES
MR-4-06-3200 % Out of Service >4 hours Parity with VZ Retail
Retail POTS
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 80.00 15 50.07 673 13.05 -2.29 NO
Jul-01 90.00 10 43.64 660 15.80 -2.93 NO 100.00
Aug-01 55.56 9 45.07 690 Base<10 80.00 1x= % x x
Sep-01 81.82 11 38.75 511 14.85 -2.90 NO LA N
Oct-01 50.00 6 34.25 616 Base<10 60.00 .\._f\‘ Y PRGN Ky
Nov-01 83.33 5 38.14 451 Base<10 40.00 ————
Dec-01 47.52 101 38.69 398 5.43 -1.63 YES 20.00
Jan-02 60.00 95 38.69 429 5.52 -3.86 NO 0.00 : : : : :
Feb-02 55.71 70 40.66 423 6.34 -2.37 NO ] A o D E A
Mar-02 46.67 75 38.86 525 6.02 -1.30 YES
Apr-02 49.45 91 47.70 566 5.64 -0.31 YES --x--CLEC ° Verizon
May-02 44.09 127 42.13 470 4.94 -0.40 YES
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Special Services - Maintenance (cont.)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-07-3200 % Out of Service > 12 hours Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 6.67 15 5.20 673 5.80 -0.25 YES
Jul-01 50.00 10 5.00 660 6.94 -6.48 NO 60.00
Aug-01 11.11 9 4.93 690 Base<10 50.00 -1
Sep-01 9.09 11 4.50 511 6.32 -0.73 YES 40.00 'l“
Oct-01 0.00 6 471 616 Base<10 30.00 - B
Nov-01 16.67 6 5.54 451 Base<10 20.00 " <
Dec-01 11.88 101 4.77 398 2.37 -2.99 NO 10.00 4o Xx-x X,
Jan-02 421 95 3.96 429 221 -011]  vEs 000 a2
Feb-02 4.29 70 4.73 423 2.74 0.16 YES JIJASONDJIJFMAM
Mar-02 1.33 75 5.14 525 2.73 1.40 YES
Apr-02 5.49 91 6.89 566 2.86 0.49 YES --x--CLEC . Verizon
May-02 7.87 127 6.17 470 2.41 -0.71 YES
MR-4-08-3200 % Out of Service > 24 Hours Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 15 0.74 673 2.24 0.33 YES
Jul-01 20.00 10 0.76 660 2.77 -6.95 NO 25.00
Aug-01 0.00 9 0.72 690 Base<10 20.00 ¥
Sep-01 0.00 11 0.59 511 2.33 0.25 YES 15.00 '
Oct-01 0.00 6 0.65 616 Base<10 o
Nov-01 0.00 6 133 451 Base<10 10.00 1——
Dec-01 5.94 101 0.25 398 0.56 -10.23 NO 5.00 +—+—-= "‘\
Jan-02 1.05 95 0.47 429 0.78 -0.75 YES 0.00 L$=s—t—e oty ¥ 209
Feb-02 0.00 70 0.24 423 0.63 0.38 YES JIJASONDJIJFMAM
Mar-02 0.00 75 1.71 525 1.60 1.07 YES
Apr-02 1.10 91 1.41 566 1.33 0.23 YES --%--CLEC . Verizon
May-02 0.79 127 1.49 470 1.21 0.58 YES
MR-5 - Repeat Trouble Reports
MR-5-01-3200 % Repeat Reports within 30 Days Parity with VZ Retail
Retail Specials
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 17.65 17 15.13 674 8.80 -0.29 YES
Jul-01 30.00 10 16.82 660 11.92 -1.11 YES 40.00
Aug-01 11.11 9 15.34 691 Base<10
Sep-01 27.27 11 16.99 512 11.44 -0.90 YES 30.00 1 x x XX
Oct-01 14.29 7 12.66 616 Base<10 20.00 43— N —
Nov-01 16.67 6 14.63 451 Base<10 10.00 s - T T x
Dec-01 24.30 107 10.80 398 3.38 -3.99 NO .
Jan-02 26.21 103 13.26 430 3.72 -3.48 NO 00 4+————r
Feb-02 13.10 84 14.15 424 4.16 0.25 YES JIJASONDJIJEMAM
Mar-02 12.63 95 15.62 525 4.05 0.74 YES
Apr-02 16.51 109 17.64 567 3.99 0.28 YES --x--CLEC e—\erizon
May-02 13.51 148 17.62 471 3.59 1.14 YES
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UNE (Maintenance)

Legend

N/A = No Activity
NEF = No Existing Functionality
P = Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

**\/ADI observations are confidential and not for public inspection.

Base<10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determineif performance met the standard when sample sizes are less than 10.
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Verizon - PA

Carrier to Carrier Performance Standards and Reports Summary June 2001 - May 2002

CLEC Aggregate Performance

Trunks (Aggregate)

Trunks (Aggregate) - POTS/Special Services

ORDERING

OR 1 - Order Confirmation Timeliness

OR-1-11-5020 Average Firm Order Confirmation (FOC) Time <=192 Forecasted Trunks | No Standard
CLEC CLEC Obs Difference Parity
Jun-01 1.80
Jul-01 2.00 2.50
Aug-01 0.67 2.00 —x
Sep-01 1.08 150 X x
Oct-01 1.25 i L X
Nov-01 1.00 1.00 " o X
Dec-01 0.72 0.50 x
Jan-02 1.33 0.00 ——
Feb02 L£56 JIJASONDJFMAM
Mar-02 1.07
Apr-02 1.00 .- --CLEC
May-02 0.85
OR-1-12-5020 % On Time FOC <= 192 Forecasted Trunks 95% within 10 Bus. Days
CLEC CLEC Obs Difference Parity
Jun-01 100.00 10 5.00 YES
Jul-01 100.00 3 5.00 YES 100.00
Aug-01 100.00 3 5.00 YES
Sep-01 100.00 13 5.00 YES 97.00
Oct-01 100.00 8 YES 94.00 -
Nov-01 100.00 2 YES
Dec-01 100.00 18 5.00 YES 91.00 1
Jan-02 100.00 6 YES 88.00 ; ; ; ; ;
Feb-02 100.00 9 YES J A O D F A
Mar-02 100.00 29 5.00 YES
Apr-02 100.00 14 5.00 YES --x--CLEC
May-02 100.00 33 5.00 YES
OR-1-13-5000 % On Time Design Layout Record (DLR) 95% within 11 Bus. Days
CLEC CLEC Obs Difference Parity
Jun-01 100.00 10 5.00 YES
Jul-01 100.00 3 5.00 YES 120.00
Aug-01 100.00 3 5.00 YES 100.00 =% =% -X-X-X-=X=X=X=-X=-X=-X
Sep-01 100.00 13 5.00 YES 80.00
Oct-01 100.00 7 YES 60.00 -
Nov-01 100.00 2 YES 40.00
Dec-01 100.00 17 5.00 YES 20.00 A
Jan-02 100.00 6 YES 0.00 ; ; ; ; ;
Feb-02 100.00 7 YES J A O D F A
Mar-02 100.00 7 YES
Apr-02 100.00 6 YES --x--CLEC
May-02 100.00 11 5.00 YES
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Trunks (Aggregate)

ORDERING (cont)

OR-2 - Reject Timeliness

OR-2-11-5020 Average Trunk ASR Reject Time <= 192 Forecasted Trunks No Standard
CLEC CLEC Obs Difference Parity
Jun-01 1.00
Jul-01 #N/A 2.50
Aug-01 2.00 2.00 x
Sep-01 1.00 150 A Ca
Oct-01 1.00 i N SN
Nov-01 1.00 1.00 e
Dec-01 #N/A 0.50
Jan-02 1.00 0.00 ——TTTT
Feb-02 200 JIJASONDJFMAM
Mar-02 1.00
Apr-02 2.00 --x--CLEC
May-02 1.00
OR-2-12-5020 % On Time Trunk ASR Reject <= 192 Forecasted Trunks 95% within 10 Days
CLEC CLEC Obs Difference Parity
Jun-01 100.00 3 5.00 YES
Jul-01 #N/A 120.00
Aug-01 100.00 2 5.00 YES 100.00 %= - =X =X =X =-X===X-X=X=-X-X
Sep-01 100.00 2 YES 80.00
Oct-01 100.00 3 YES 60.00 A
Nov-01 100.00 2 YES 40.00
Dec-01 #N/A 20.00 -1
Jan-02 100.00 1 YES 0.00 . . . : :
Feb-02 100.00 1 YES J A O D F A
Mar-02 100.00 2 YES
Apr-02 100.00 2 YES --x--CLEC
May-02 100.00 1 YES
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Trunks (Aggregate)

PROVISIONING

PR-1 - Average Interval Offered

PR-1-09-5020 Average Interval Offered — Total <= 192 Forecasted Trunks | Parity with IXC / FGD
Retail IXC FGD Trunks (<= 192 Forecasted Trunks)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 10.60 5 12.33 21 3.32 Base<10
Jul-01 13.00 2 11.71 28 5.00 Base<10 20.00
Aug-01 7.00 1 10.59 17 6.89 Base<10
Sep-01 14.60 5 10.50 20 3.36 Base<10 15.00
Oct-01 11.33 3 11.28 25 3.43 Base<10 10.00 -
Nov-01 #N/A 11.37 35 3.64 Base<10
Dec-01 13.11 18 12.61 33 2.50 0.73 -0.68 YES 5.00 ~
Jan-02 13.83 12.86 28 3.88 Base<10 0.00 —
Feb-02 8.50 2 11.12 26 3.12 Base<10 JIJASONDJIEMAM
Mar-02 11.22 9 12.32 31 5.09 Base<10
Apr-02 9.33 9 9.81 42 3.83 Base<10 --x--CLEC . Verizon
May-02 10.47 15 12.35 68 3.39 0.97 1.94 YES
PR-1-09-5030 Average Interval Offered — Total > 192 Forecasted & Unforecasted | Parity with IXC / FGD
Retail IXC FGD Trunks (> 192 Forecasted Trunks and Unforecasted Trunks)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 9.05 21 12.58 111 3.48 0.83 4.26 YES
Jul-01 13.28 57 12.46 96 3.94 0.66 -1.24 YES 15.00
Aug-01 13.09 35 12.63 49 3.88 0.86 -0.54 YES
Sep-01 12.27 26 11.14 50 2.67 0.65 -1.55(p) YES 10.00
Oct-01 10.36 22 10.51 152 3.92 0.89 0.17 YES
Nov-01 7.50 22 11.36 99 4.78 1.13 3.43 YES 5.00
Dec-01 11.59 17 12.08 80 5.08 1.36 0.36 YES
Jan-02 11.41 22 10.98 94 4.24 1.00 -0.43 YES 0200 +¥—r-rvr--——
Feb-02 11.08 50 13.06 99 3.38 0.59 3.38 YES JIJASONDJIJFMAM
Mar-02 11.69 26 12.67 249 3.47 0.72 1.37 YES
Apr-02 11.35 20 12.66 91 4.62 1.14 1.15 YES --x--CLEC ° Verizon
May-02 13.00 19 9.67 139 3.98 0.97 -2.89 (P) NO
PR-2 - Average Interval Completed
PR-2-09-5020 Average Interval Completed — Total <= 192 Forecasted Trunks | | Parity with IXC / FGD
Retail IXC FGD Trunks (<= 192 Forecasted Trunks)
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 10.00 3 12.81 16 3.27 Base<10
Jul-01 10.00 1 12.59 17 5.01 Base<10 15.00
Aug-01 #NIA 9.70 10 5.70 Base<10 -~\ X y
Sep-01 11.00 2 7.36 11 4.50 Base<10 10.00 s> -”"/\Av/):
Oct-01 10.33 3 10.30 20 3.39 Base<10 \/ )
Nov-01 #NIA 10.94 31 3.26 Base<10 5.00 X
Dec-01 12.17 12 11.33 24 2.63 0.93 -0.90 YES
Jan-02 14.20 5 11.88 25 4.01 Base<10 0.00 —
Feb-02 5.00 1 9.84 19 2.89 Base<10 JIJASONDJIEMAM
Mar-02 10.57 7 11.65 23 5.08 Base<10
Apr-02 11.50 4 8.83 36 3.69 Base<10 --%--CLEC . Verizon
May-02 9.00 14 11.11 61 3.61 1.07 1.97 YES
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Trunks (Aggregate)

PROVISIONING (cont)

PR-2 - Average Interval Completed

(cont.)

PR-2-09-5030 Average Interval Completed — Total > 192 Forecasted & Unforecasted | Parity with IXC / FGD
Retail IXC FGD Trunks (> 192 Forecasted Trunks and Unforecasted Trunks)
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 9.00 5 #N/A Base<10
Jul-01 12.00 4 11.00 2 Base<10 1500.00
Aug-01 10.00 3 #N/A Base<10
Sep-01 8.67 3 #NIA Base<10 1000.00 !
Oct-01 12.00 1 13.00 2 0.00 Base<10 /
Nov-01 11.00 1 #NIA Base<10 500.00
Dec-01 #N/A #N/A Base<10 /
Jan-02 10.00 1 #N/A Base<10 0.00 =i . . N 8
Feb-02 13.00 1 #N/A Base<10 J A O D F A
Mar-02 12.00 6 7.00 3 0.00 Base<10
Apr-02 8.00 6 1152.00 3 0.00 Base<10 ‘ - - -CLEC —e— Verizon ‘
May-02 #N/A #N/A Base<10
PR-4 - Missed Appointment
PR-4-01-5000 % Missed Appointment — Verizon — Total | Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 1.01 19046 4.49 12300 0.24 14.53 YES
Jul-01 0.00 9917 0.41 11715 0.09 4.70 YES 12.00
Aug-01 0.21 11469 0.00 12878 0.00 10.00 r
Sep-01 5.04 9530 11.05 9116 0.46 13.09 YES 8.00 - /\
Oct-01 0.74 15037 0.37 13017 0.07 -5.09 NO 6.00
Nov-01 0.49 15228 1.24 13585 0.13 5.74 YES 4.00 - \ /x \
Dec-01 0.00 17159 0.00 15995 0.00 2.00 r
Jan-02 0.00 24848 0.00 16857 0.00 0.00 xj\‘-j‘ . w . x%l—p .
Feb-02 0.91 15810 0.00 14166 0.00 JJASONDJIJEMAM
Mar-02 0.12 19743 0.35 20665 0.06 3.91 YES
Apr-02 0.00 13471 0.17 13932 0.05 3.42 YES ‘ -x--CLEC —\erizon
May-02 0.00 1803 0.00 12992 0.00
PR-4-02-5000 Average Delay Days — Total Parity with IXC / FGD
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 3.25 192 2.17 552 0.56 0.05 -23.02 NO
Jul-01 #N/A 7.50 48 5.56 Base<10 20.00
Aug-01 18.00 24 #N/A Base<10 I X
Sep-01 8.00 480 8.41 1007 6.17 0.34 120  YES 15009
Oct-01 18.20 111 10.00 48 5.05 0.87 -9.40 NO 10.00 " - -". %
Nov-01 1.79 75 4.43 169 3.96 0.55 4.80 YES //"/\ %"
Dec-01 ANIA ANIA Base<10 5.00 N > -
Jan-02 #N/A #N/A Base<10 0.00 S —
Feb-02 7.00 144 #NIA Base<10 JJASONDJEMAM
Mar-02 9.00 24 2.00 72 0.00 0.00 -10.00 (P) NO
Apr-02 #N/A 1.00 24 0.00 Base<10 ‘ - % --CLEC — Verizon ‘
May-02 #N/A #N/A Base<10
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Trunks (Aggregate)

PROVISIONING (cont.)
PR-4 - Missed Appointment (cont.)
PR-4-03-5000 % Missed Appointment — Customer No Standard
No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 49.14 19046 43.32 12300
Jul-01 54.99 9917 45.48 11715 60.00
Aug-01 35.36 11469 39.24 12878 50.00 {x* . y
Sep-01 31.98 9530 45.63 9116 40.00 '/.\?—(A %
Oct-01 46.44 15037 19.97 13017 30.00 1 EANRN %
Nov-01 22.71 15228 22.37 13585 20.00 ‘\ x’ -
Dec-01 38.32 17159 22.39 15995 10.00 1 \x S \x
Jan-02 6.02 24848 22.05 16857 0200 4+¥—1+rrvr-r-—— -
Feb-02 21.21 15810 35.41 14166 JIJASONDJIEMAM
Mar-02 27.48 19743 24.86 20665
Apr-02 30.50 13471 22.27 13932 -- % --CLEC . Verizon
May-02 6.77 1803 21.11 12992
PR-4-09-5000 % MA —VZ — Std. Interval (W Coded) Orders —Total Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 216 0.00 420 0.00
Jul-01 0.00 24 0.00 534 6.00
Aug-01 #N/A 0.00 336 Base<10 5.00 A A
Sep-01 0.00 336 3.92 612 1.32 2.97 YES 4.00
Oct-01 0.00 192 0.00 793 0.00 3.00 - /\ / \
Nov-01 #NIA 5.62 1298 Base<10 2.00
Dec-01 0.00 624 0.00 888 0.00 1.00 / \/ \
Jan-02 0.00 264 0.00 984 0.00 0.00 formrd st & w w u o
Feb-02 0.00 96 0.00 795 0.00 JJASONDJFMAM
Mar-02 0.00 312 0.00 1095 0.00
Apr-02 0.00 192 0.00 1627 0.00 ‘ - % --CLEC ° Verizon
May-02 0.00 768 0.00 2258 0.00
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Trunks (Aggregate)

PROVISIONING (cont)

PR-5 - Facility Missed Orders

PR-5-01-5000 % Missed Appointment — Verizon — Facilities Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 19046 0.00 12300 0.00
Jul-01 0.00 9917 0.00 11715 6.00
Aug-01 0.00 11469 0.00 12878 5.00 A x
Sep-01 5.04 9530 0.26 9116 0.07 -64.07 NO 4.00 -
Oct-01 0.00 15037 0.00 13017 0.00 3.00 A D
Nov-01 0.00 15228 0.00 13585 0.00 2.00 L
Dec-01 0.00 17159 0.00 15995 0.00 1.00 con
Jan-02 0.00 24848 0.00 16857 0.00 0.00 Lorsror®u o s v v oo
Feb-02 0.00 15810 0.00 14166 0.00 JJASONDJFMAM
Mar-02 0.00 19743 0.00 20665! 0.00
Apr-02 0.00 13471 0.00 13932 0.00 ‘ -x --CLEC . Verizon
May-02 0.00 1803 0.00 12992 0.00
PR-5-02-5000 % Orders Held for Facilities > 15 Days Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 19046 0.00 12300 0.00
Jul-01 0.00 9917 0.00 11715 1.00
Aug-01 0.00 11469 0.00 12878 0.80
Sep-01 0.00 9530 0.00 9116 0.00 0.60
Oct-01 0.00 15037 0.00 13017 0.00
Nov-01 0.00 15228 0.00 13585 0.00 0.40
Dec-01 0.00 17159 0.00 15995 0.00 0.20
Jan-02 0.00 24848 0.00 16857 0.00 0.00 forsru oo o o o oo
Feb-02 0.00 15810 0.00 14166 0.00 JJASONDJFMAM
Mar-02 0.00 19743 0.00 20665! 0.00
Apr-02 0.00 13471 0.00 13932 0.00 ‘ - % --CLEC ° Verizon
May-02 0.00 1803 0.00 12992 0.00
PR-5-03-5000 % Orders Held for Facilities > 60 Days Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 19046 0.00 12300 0.00
Jul-01 0.00 9917 0.00 11715 1.00
Aug-01 0.00 11469 0.00 12878 0.80
Sep-01 0.00 9530 0.00 9116 0.00 0.60
Oct-01 0.00 15037 0.00 13017 0.00
Nov-01 0.00 15228 0.00 13585 0.00 0.40
Dec-01 0.00 17159 0.00 15995 0.00 0.20
Jan-02 0.00 24848 0.00 16857 0.00 0.00 forsru u oo o w oo
Feb-02 0.00 15810 0.00 14166 0.00 JJASONDJFMAM
Mar-02 0.00 19743 0.00 20665! 0.00
Apr-02 0.00 13471 0.00 13932 0.00 -- % --CLEC ° Verizon
May-02 0.00 1803 0.00 12992 0.00
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Trunks (Aggregate)

PROVISIONING (cont)

PR-6 - Installation Quality

PR-6-01-5000 % Installation Troubles reported within 30 Days | Parity with IXC / FGD

Retail IXC FGD Trunks

CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 19046 0.02 12300 0.02 1.35 YES
Jul-01 0.00 9917 0.00 11715 0.03
Aug-01 0.00 11469 0.00 12878 0.03
Sep-01 0.00 9530 0.01 9116 0.02 0.71 YES 0.02 \
Oct-01 0.01 15037 0.00 13017 0.00 0.02 A
Nov-01 0.01 15228 0.01 13585 0.01 0.08 YES 0.01 - \ /\ / \ /\
Dec-01 0.00 17159 0.02 15995 0.02 1.25 YES 0.01 X
Jan-02 0.00 24848 0.01 16857 0.01 077  vES 0.00 \/ . \/ e \/ \
Feb-02 0.00 15810 0.00 14166 0.00 JJASONDJEMAM
Mar-02 0.01 19743 0.01 20665 0.01 0.79 YES
Apr-02 0.00 13471 0.01 13932 0.01 0.70 YES ‘ - x--CLEC ° Verizon ‘
May-02 0.00 1803 0.00 12992 0.00
PR-6-03-5000 % Inst. Troubles reported within 30 Days — FOK/TOK/CPE No Standard

No Standard

CLEC CLEC Vol vz VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 19046 0.00 12300
Jul-01 0.00 9917 0.00 11715 1.00
Aug-01 0.00 11469 0.00 12878 0.80 -
Sep-01 0.00 9530 0.00 9116 0.60 1
Oct-01 0.00 15037 0.00 13017 ’
Nov-01 0.00 15228 0.00 13585 0.40 -
Dec-01 0.00 17159 0.00 15995 0.20 A
Jan-02 0.00 24848 0.00 16857 0.00 Lersrurereresererwn
Feb-02 0.00 15810 0.00 14166 JJASONDJEMAM
Mar-02 0.00 19743 0.00 20665
Apr-02 0.00 13471 0.00 13932 ‘ - x - -CLEC —e— Verizon
May-02 0.00 1803 0.00 12992
PR-8 - Average Days Held on Pending Orders
PR-8-01-5400 % Open Orders in a Hold Status > 30 Days | Parity with VZ Retail
Retail IXC FGD Trunks
CLEC CLEC Vol 74 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 19046 0.00 12300 0.00
Jul-01 0.00 9917 0.00 11715 0.01
Aug-01 0.00 11469 0.00 12878 0.01 »
Sep-01 0.00 9530 0.00 9116 0.00 0.01 -
Oct-01 0.00 15037, 0.00 13017 0.00 0.01 —
Nov-01 0.00 15228 0.00 13585 0.00 0.00 - P
Dec-01 0.00 17159 0.00 15995 0.00 0.00 :
Jan-02 0.00 24848 0.00 16857 0.00 0.00 Lerwrmrererese—oruru
Feb-02 0.01 15810 0.00 14166 0.00 JJASONDJEMAM
Mar-02 0.00 19743 0.00 20665 0.00
Apr-02 0.00 13471 0.00 13932 0.00 --x--CLEC - Verizon
May-02 0.00 1803 0.00 12992 0.00
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Trunks (Aggregate)

PROVISIONING (cont.)
PR-8 - Average Days Held on Pending Orders  (cont.)
PR-8-02-5400 % Open Orders in a Hold Status > 90 Days Parity with VZ Retail
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 19046 0.00 12300 0.00
Jul-01 0.00 9917 0.00 11715 1.00
Aug-01 0.00 11469 0.00 12878 0.80
Sep-01 0.00 9530 0.00 9116 0.00 0.60
Oct-01 0.00 15037 0.00 13017 0.00
Nov-01 0.00 15228 0.00 13585 0.00 0.40
Dec-01 0.00 17159 0.00 15995 0.00 0.20
Jan-02 0.00 24848 0.00 16857 0.00 0.00 P
Feb-02 0.00 15810 0.00 14166 0.00 JIJASONDJIEMAM
Mar-02 0.00 19743 0.00 20665 0.00
Apr-02 0.00 13471 0.00 13932 0.00 - x--CLEC —e— Verizon
May-02 0.00 1803 0.00 12992 0.00
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Trunks (Aggregate)

MAINTENANCE

MR-2 - Trouble Report Rate

MR-2-01-5000 Network Trouble Report Rate — Total Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 405332 0.00 352786 0.00 1.24 YES
Jul-01 0.00 404330 0.00 361603 0.00 0.23 YES 0.02
Aug-01 0.00 405227 0.00 371378 0.00 1.87 YES x
Sep-01 0.00 402939 0.01 375382 0.00 1.90 YES 0.01 A
Oct-01 0.00 404420 0.01 379695 0.00 2.82 YES /:’ \\
Nov-01 0.01 413962 0.01 387116 0.00 -0.70 YES 0.01 - /x\_
Dec-01 0.00 431784 0.00 400377 0.00 -008|  YES x‘\,‘/'/;< X V x_:_\
Jan-02 0.00 449074 0.01 405594 0.00 1.35 YES 000 44— e
Feb-02 0.00 460803 0.00 411102 0.00 -0.14 YES JJASONDJFMAM
Mar-02 0.00 473399 0.00 450559 0.00 1.91 YES
Apr-02 0.00 473886 0.00 420301 0.00 2.91 YES ‘ -x --CLEC . Verizon ‘
May-02 0.00 478127 0.00 423525 0.00 1.93 YES
MR-4 - Trouble Duration Intervals
MR-4-01-5000 Mean Time To Repair — Total Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol vz VZ Vol StDev SampErr ZScore Parity
Jun-01 3.65 7 0.85 12 0.58 Base<10
Jul-01 13.58 9 0.58 9 0.24 Base<10 60.00
Aug-01 0.60 4 0.87 13 0.53 Base<10 50.00 - ,
Sep-01 1.02 8 0.73 19 0.40 Base<10 40.00 K
Oct-01 1.05 14 1.28 37 1.50 0.47 0.50 YES 30.00 - / \ /
Nov-01 0.91 54 21.91 44 139.51 28.33 0.74 YES 20.00 )
Dec-01 1.36 9 1.20 8 1.18 Base<10 10.00 4 . -_/ \ / U
Jan-02 0.83 21 0.81 29 0.70 0.20 -0.10 YES 000 Bermuod b u b d
Feb-02 1.16 20 47.74 17 192.66 63.56 0.73 YES JIJASONDJIJFMAM
Mar-02 1.04 7 0.91 18 0.86 Base<10
Apr-02 #N/A 0.94 16 0.45 Base<10 ‘ - x - -CLEC —e— Verizon ‘
May-02 #N/A 56.99 7 149.38 Base<10
MR-4-04-5000 % Cleared (all troubles) within 24 Hours Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol 4 VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 7 100.00 12 Base<10
Jul-01 88.89 9 100.00 9 Base<10 120.00
Aug-01 100.00 4 100.00 13 Base<10 100.00 - m—e- <X
Sep-01 100.00 8 100.00 19 Base<10 80.00 x
Oct-01 100.00 14 100.00 37 0.00 60.00 -
Nov-01 100.00 54 97.73 44 3.02 0.75 YES 40.00
Dec-01 100.00 9 100.00 8 Base<10 20.00 -
Jan-02 100.00 21 100.00 29 0.00 0.00 : : : : :
Feb-02 100.00 20 94.12 17 7.76 0.76 YES J A o D F A
Mar-02 100.00 7 100.00 18 Base<10
Apr-02 #N/A 100.00 16 Base<10 --x--CLEC . Verizon
May-02 #N/A 85.71 7 Base<10
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Trunks (Aggregate)

MAINTENANCE

(cont.)

MR-4 - Trouble Duration Intervals (cont.)
MR-4-05-5000 % Out of Service > 2 Hours Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 14.29 7 8.33 12 Base<10
Jul-01 11.11 9 0.00 9 Base<10 40.00
Aug-01 0.00 4 7.69 13 Base<10
Sep-01 12.50 8 0.00 19 Base<10 30.00
Oct-01 14.29 14 10.81 37 9.74 -0.36 YES 20.00 -
Nov-01 12.96 54 6.82 44 5.12 -1.20 YES
Dec-01 11.11 9 37.50 8 Base<10 10.00 1
Jan-02 9.52 21 10.34 29 8.72 0.09 YES 0.00
Feb-02 25.00 20 23.53 17 13.99 .28 (P) YES JIJASONDJIJFMAM
Mar-02 14.29 7 5.56 18 Base<10
Apr-02 #N/A 0.00 16 Base<10 --%--CLEC ° Verizon
May-02 #N/A 14.29 7 Base<10
MR-4-06-5000 % Out of Service >4 hours Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 14.29 7 0.00 12 Base<10
Jul-01 11.11 9 0.00 9 Base<10 20.00
Aug-01 0.00 4 0.00 13 Base<10
Sep-01 0.00 8 0.00 19 Base<10 15.00 x\\
Oct-01 0.00 14 5.41 37 7.10 0.76 YES 10.00 4 * x
Nov-01 0.00 54 2.27 44 3.02 0.75 YES \ S
Dec-01 1111 9 0.00 8 Base<10 5001 % -/\\ A
Jan-02 0.00 21 0.00 29 0.00 0.00 lLororwrd e o e wd
Feb-02 0.00 20 5.88 17 7.76 0.76 YES JIJASONDJIJFMAM
Mar-02 0.00 7 0.00 18 Base<10
Apr-02 #N/A 0.00 16 Base<10 ‘ - x - -CLEC —e— Verizon ‘
May-02 #N/A 14.29 7 Base<10
MR-4-07-5000 % Out of Service > 12 hours Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 14.29 7 0.00 12 Base<10
Jul-01 11.11 9 0.00 9 Base<10 20.00
Aug-01 0.00 4 0.00 13 Base<10
Sep-01 0.00 8 0.00 19 Base<10 15.00 x\\
Oct-01 0.00 14 0.00 37 0.00 10.00 4 *
Nov-01 0.00 54 2.27 44 3.02 0.75 YES \
Dec-01 0.00 9 0.00 8 Base<10 5001 A
Jan-02 0.00 21 0.00 29 0.00 0.00 tororu -/'\ AYE
Feb-02 0.00 20 5.88 17 7.76 0.76 YES JIJASONDJIJFMAM
Mar-02 0.00 7 0.00 18 Base<10
Apr-02 #N/A 0.00 16 Base<10 --x--CLEC —e— \Verizon ‘
May-02 #N/A 14.29 7 Base<10
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Trunks (Aggregate)

MAINTENANCE (cont)
MR-4 - Trouble Duration Intervals (cont.)
MR-4-08-5000 % Out of Service > 24 Hours Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 7 0.00 12 Base<10
Jul-01 11.11 9 0.00 9 Base<10 20.00
Aug-01 0.00 4 0.00 13 Base<10
Sep-01 0.00 8 0.00 19 Base<10 15.00
Oct-01 0.00 14 0.00 37 0.00 10.00 4 X
Nov-01 0.00 54 2.27 44 3.02 0.75 YES B
Dec-01 0.00 9 0.00 8 Base<10 5001 7 % A
Jan-02 0.00 21 0.00 29 0.00 0.00 teroru -/'\ IAYE
Feb-02 0.00 20 5.88 17 7.76 0.76 YES JIJASONDJIJFMAM
Mar-02 0.00 7 0.00 18 Base<10
Apr-02 #N/A 0.00 16 Base<10 --x--CLEC —e— Verizon ‘
May-02 #N/A 14.29 7 Base<10
MR-5 - Repeat Trouble Report Rates
MR-5-01-5000 % Repeat Reports within 30 Days Parity with IXC / FGD
Retail IXC FGD Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00 7 0.00 12 Base<10
Jul-01 0.00 9 0.00 9 Base<10 30.00
Aug-01 0.00 4 0.00 13 Base<10 25.00 - A
Sep-01 0.00 8 15.79 19 Base<10 20.00
Oct-01 7.14 14 8.11 37 8.56 0.11 YES 15.00 - /\ / \
Nov-01 11.11 54 13.64 44 6.97 0.36 YES 10.00 /X /.
Dec-01 0.00 9 25.00 8 Base<10 5.00 - / y N \/—\/
Jan-02 0.00 21 0.00 29 0.00 0.00 Leedoc eV N
Feb-02 5.00 20 5.88 17 7.76 0.11 YES JIJASONDJIJFMAM
Mar-02 0.00 7 5.56 18 Base<10
Apr-02 #N/A 0.00 16 Base<10 ‘ - x - -CLEC —e— Verizon ‘
May-02 #N/A 14.29 7 Base<10
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NETWORK PERFORMANCE

NP-1 - Percent Final Trunk Group Blockage

NP-1-01-5120 % FTG Exceeding Blocking Standard — Common Final Trunks No Standard
Retail Common Final (Local) Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.42 238
Jul-01 0.84 237 3.00
Aug-01 1.27 237 2.50 A X,
Sep-01 127 236 2.00 o
Oct01 0.42 236 1.50 1 X
Nov-01 0.41 242 1.00 < X x\ ,x\
Dec-01 0.00 241 0.50 {x*" ex S 0w
Jan-02 1.24 242 0.00 +—————
Feb-02 0t 242 JIJASONDJIFMAM
Mar-02 1.74 288
Apr-02 251 279 --x--CLEC
May-02 2.11 285
NP-1-01-5400 % FTG Exceeding Blocking Standard — Dedicated Final Trunks No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 1.92 156
Jul-01 2.48 161 3.00 <
Aug-01 2.56 156 250 4 x-X%
Sep-01 1.85 162 2.00 {x— =
Oct-01 0.61 165 1.50 A \ C
Nov-01 0.00 173 1.00 . K
Dec-01 2.75 182 0.50 - x ook )
Jan-02 0.55 183 0.00 e
Feb-02 208 165 JIJASONDJIFMAM
Mar-02 0.00 190
Apr-02 1.04 193 --x--CLEC
May-02 0.98 204
NP-1-02-5120 % FTG Exceeding Blocking Standard (No Exceptions) — Common Final Trunks | No Standard
Retail Common Final (Local) Trunks
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 0.42 238
Jul-01 0.84 237 3.00
Aug-01 1.27 237 2.50 A X,
Sep-01 127 236 2.00 o
Oct01 0.42 236 1.50 1 X
Nov-01 0.41 242 1.00 < X x‘\ ,x\
Dec-01 0.00 241 0.50 1« Yex S %
Jan-02 1.24 242 0.00 +—————
Feb-02 0.41 242 JIJASONDJIJEMAM
Mar-02 1.74 288
Apr-02 251 279 --x--CLEC
May-02 2.11 285
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NETWORK PERFORMANCE

(cont.)

NP-1 - Percent Final Trunk Group Blockage (cont.)
NP-1-02-5400 % FTG Exceeding Blocking Standard (No Exceptions) — Dedicated Final Trunks No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 3.85 156
Jul-01 4.97 161 10.00
Aug-01 3.85 156 8.00 x
Sep-01 8.64 162 6.00 c ' Mal o
Oct-01 3.03 165 x_ ) . S
Nov-01 2.89 173 4.00 = — % x
Dec-01 6.04 182 2.00
Jan-02 7.10 183 0.00 —
Feb02 595 185 JJASONDJFMAM
Mar-02 4.21 190
Apr-02 3.63 193 --%--CLEC
May-02 3.43 204
NP-1-03-5400 Number Dedicated FTG Exceeding Blocking Standard — 2 Months No Standard
CLEC CLEC Vol 4 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00
Jul-01 0.00 1.20
Aug-01 1.00 1.00 - x - x » x
Sep-01 1.00 0.80 P .
Oct-01 0.00 0.60 - N \ 0 .
Nov-01 0.00 0.40 PR P .
Dec-01 0.00 0204 ron :
Jan-02 1.00 0.00 s e
Feb02 00 JIJASONDJFMAM
Mar-02 0.00
Apr-02 0.00 --%--CLEC
May-02 1.00
NP-1-04-5400 Number Dedicated FTG Exceeding Blocking Standard — 3 Months See Guidelines
CLEC CLEC Vol 4 VZ Vol StDev SampErr ZScore Parity
Jun-01 0.00
Jul-01 0.00 1.00
Aug-01 0.00 0.80
Sep-01 0.00
Oct-01 0.00 0.60
Nov-01 0.00 0.40
Dec-01 0.00 0.20
Jan-02 0.00 0.00 SV ENEVEPO SV NPV VSN SV SO
Feb02 00 JIJASONDJFMAM
Mar-02 0.00
Apr-02 0.00 --%--CLEC
May-02 0.00
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NETWORK PERFORMANCE

(cont.)

NP-5 - Network Outage Notification
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NP-5-01-5000 % Network Outage Notices Sent within 30 Minutes Parity with VZ Retail
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 72.00 25 72.00 25 12.70 0.00 YES
Jul-01 69.70 33 69.70 33 11.31 0.00 YES 100.00
Aug-01 66.67 39 66.67 39 10.68 0.00 YES 80.00 x
Sep-01 65.52 29 65.52 29 12.48 0.00|  YES "k-_../\ /\/"ﬂq
60.00
Oct-01 76.19 42 76.19 42 9.29 000  YES \ /
Nov-01 1515 33 1515 33 8.83 000] VES 40.00 \/
Dec-01 81.25 32 81.25 32 9.76 0.00 YES 20.00 ¥
Jan-02 63.33 30 63.33 30 12.44 0.00 YES 0.00 : : : : :
Feb-02 73.53 34 73.53 34 10.70 0.00 YES J A o D F A
Mar-02 78.95 57 78.95 57 7.64 0.00 YES
Apr-02 75.76 33 75.76 33 10.55 0.00 YES ‘ - % --CLEC . Verizon
May-02 75.76 33 75.76 33 10.55 0.00 YES
NP-6 - NXX Updates
NP-6-01-5000 % NXX Updates Installed by the LERG Effective Date Parity with VZ Retail
Parity with Retail
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 98.68 151 100.00 1 Base<10
Jul-01 RQ RQ Base<10 120.00
Aug-01 RQ RQ Base<10 100.00 = , x >
Sep-01 99.28 139 #N/A Base<10 80.00 - \ N
Oct-01 RQ RQ Base<10 60.00 L L .
Nov-01 RQ RQ Base<10 40.00 1 \ S u s
Dec-01 98.92 93 #NIA Base<10 20.00 : : : '-‘
Jan-02 RQ RQ Base<10 0.00 \ - : : —
Feb-02 RQ RQ Base<10 J A O D F A
Mar-02 100.00 45 #N/A Base<10
Apr-02 RQ RQ Base<10 |- - % --CLEC —e— Verizon
May-02 RQ RQ Base<10
NP-7 - Timeliness of Response to Request to Order VZ to Clec Trunks
NP-7-01-5000 % On-Time Response to Requests to Order VZ to CLEC Trunks | No Standard
CLEC CLEC Vol VZ VZ Vol StDev SampErr ZScore Parity
Jun-01 100.00 2
Jul-01 100.00 4 120.00
Aug-01 100.00 2 100.00 % =% =% -« -X-X-=X=X=X=-X=-X=-X
Sep-01 #N/A 80.00
Oct-01 100.00 5 60.00 -
Nov-01 100.00 1 40.00
Dec-01 100.00 4 20.00 -
Jan-02 100.00 2 0.00 ; ; ; ; ;
Feb-02 100.00 10 J A o D F A
Mar-02 100.00 3
Apr-02 100.00 1 --x--CLEC
May-02 100.00 1
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Trunks (Aggregate)

Legend

N/A = No Activity
NEF = No Existing Functionality
P =2Z-Score Equivalent from Permutation Test
TBD = Performance standard is to be determined
RQ = Performance metric is reported quarterly
UD = Performance metric is under development
UR = Performance metric is under review

Base< 10: Parity Standards- The C2C guidelines do not require a calculation of a Z/t-
statistic to determine if performance met the standard when sample sizes are less than 10.
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